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Introduction

In 2006, the Ministry of Health released Taonga Tuku Iho – Treasures of our Heritage: Rongoā Development Plan. The aim of the plan was to provide a framework for strengthening the provision of quality rongoā services throughout Aotearoa. 

In 2014, the Ministry of Health completed the development of Tikanga ā-Rongoā, a voluntary standard that provides clear requirements for providers to attain safe and quality rongoā care to tūroro.

This toolkit forms part of a collection of toolkits, Kete Whakaōrite, which provides guidance on how these can be achieved. The guidance examples are not intended to be a checklist. Many of the solutions contain a range of processes required to achieve the outcome. The solutions are intended to be a guide and for some criteria we have purposely left these vacant so providers and organisations can identify their own solutions based on current everyday solutions practised by service providers. An attempt has been made to keep the prescriptive detail to a minimum balanced with the need to provide an adequate level of prompting to ensure consistent interpretation by service providers. In addition to this, the solutions are intended to provide guidance to assessors and assist with consistency of interpretation thus reducing variances between individual assessors.
Kete Whakaōrite

Kete Whakaōrite is designed to evaluate the rongoā service provider outcomes against those required by Tikanga ā-Rongoā, and aims to:

a.
establish the degree of attainment against Tikanga ā-Rongoā 

b.
identify areas of compliance

c.
identify areas requiring additional improvement in order to reduce risk levels and provide safe services to tūroro.

This can be achieved by:

a.
focusing on the required outcomes of Tikanga ā-Rongoā 

b.
identifying common acceptable solutions (system, processes, methods) appropriate to tūroro, whānau and the rongoā service and setting in order to attain the desired outcomes

c.
recognising alternative solutions that achieve the same outcome while providing safe services to all

d.
evaluating the level of attainment within a continuous quality improvement framework.

There are five toolkits in Kete Whakaōrite that provide guidance to assessors and assist with consistency of interpretation thus reducing variances between individual assessors.

	Toolkit 1
	Toolkit 2
	Toolkit 3
	Toolkit 4
	Toolkit 5

	Tūroro Tino Rangatiratanga
	Te Pāharakeke o te Rongoā 
	Rongoā Taonga Tuku Iho
	Te Mauri o te Rongoā
	Te Kahukiwi Rongoā

	This toolkit focuses on looking at treating the overall health of the tūroro in a holistic way. The total wellbeing of the tūroro is paramount.
	This toolkit details structures, strategies, systems, policies and procedures that should be developed to ensure quality rongoā service delivery.
	This toolkit endorses overarching principles that are the foundation for the development and implementation of a quality rongoā service.
	This toolkit upholds the preservation of mauri as the life principle for Māori wellbeing. Mauri weaves through aspects of rongoā service delivery, an essential essence of being, and an energy that permeates through all things, animate or inanimate. 
	This toolkit supports determining rongoā principles and practices within the context of rohe tikanga.


Whakaōrite ngā kaupapa rongoā

Whakaōrite ngā kaupapa rongoā is an inclusive rohe-centred approach to the delivery and practice of rongoā. It identifies fundamental elements of an ideal rongoā practice and is a framework that can be used to validate, verify and endorse the integrity of the delivery and practice of rongoā. Integral to the delivery and practice of rongoā is tikanga ā-rohe.

Some of the basic principles governing rongoā include wairuatanga, manaakitanga, kaitiakitanga and arohatanga.

Three fundamental building blocks make up rongoā tikanga.

1.
Ngā Atua: all rongoā mahi can be traced back to Atua.

2.
Ngā Mana: refers to elements of the environment used to provide resources for the rongoā practice.

3.
Ngā Mahi: refers to how knowledge of rongoā is applied.

These components are illustrated in Figure 1.

Figure 1: Traditional Integrated Rongoā Māori Service/Kaupapa


Ngā kīwai o te kete

All criteria within Tikanga ā-Rongoā must be met.

This process requires the rongoā service to determine the level of attainment it currently achieves for each relevant criterion. 
The levels of attainment are based upon a continuous quality improvement model and are incremental.

The stages range from unattained (UA) through to continued improvement (CI).

	
	Attainment level
	Interpretation

	CI
	Continuous improvement
	In addition to fully attaining the criterion the rongoā service can show continuous improvement by clearly demonstrating a review process including analysis and reporting of findings, evidence of action taken based on those findings, and improvements to service provision and tūroro safety or satisfaction as a result of the review process.

	FA
	Fully attained
	The rongoā service can clearly demonstrate implementation (practice evidence, training, records, visual evidence and so on) of the process, systems or structures in order to meet the required outcome of the criterion.

	PA
	Partial attainment
	There is evidence of appropriate process (policy/procedure/guideline and so on), system or structure implementation without the required supporting documentation.

Or a documented process (policy/procedure/guideline and so on), system or structure is evident but the rongoā service is unable to demonstrate implementation where this is required.

	UA
	Unattained
	The rongoā service is unable to demonstrate appropriate processes, systems or structures to meet the required outcome of the criterion. 


How is this assessed?

One or more evaluation methods or processes may be chosen to evaluate criteria and/or provide evidence of compliance. The rongoā service provider should identify the methods most appropriate to evaluate its service with regard to the service provider setting and specific tūroro groups. The following list of options has been developed to assist with recording the evaluation method chosen for each criterion. 

	


D
	Documentation record/review

	I*
	Interview

	
	Si
	Service provider interview

	
	STI
	Staff interview

	
	MI
	Manager interview

	
	TI
	Tūroro interview

	
	TAI
	Tikanga focused interview

	V
	Visual inspection

	Q*
	Questionnaire

	
	TQ
	 Tūroro questionnaire

	
	SQ
	Service provider questionnaire

	
	STQ
	Staff questionnaire

	Ta
	Tikanga focused assessment

	L
	Linked services, family, and referral services interview

	* Indicates that there is a choice of options with the review process. 


Risk management
This process requires the rongoā service provider (internal or external) to identify the degree of risk to the safety of the tūroro associated with the level of attainment achieved for each criterion.

The ‘risk’ should be assessed in relation to the possible impact on the tūroro based on the consequence and likelihood of harm occurring as a result of the criterion not being fully implemented.

The risk assessment matrix (page 7) should be used when the evaluation result for any criterion is partially attained (PA) or unattained (UA).

To use the risk assessment matrix you should:

a.
consider the consequence for tūroro safety of the criterion being only partially attained (PA) or unattained (UA) – ranging from extreme/actual harm to no significant risk of harm occurring

b.
consider the likelihood of this adverse event occurring as a result of the criterion being only partially attained (PA) unattained (UA) – ranging from the occurrence being almost certain to rare

c.
plot your findings on the risk assessment matrix in order to identify the level of risk – ranging from critical to negligible

d.
prioritise risks in relation to severity (for example, critical to negligible)

e.
take appropriate action to eliminate or minimise risk within the timeframe indicated by the action required column.

Risk assessment matrix

	Level of risk
	Likelihood

	
	The likelihood of this occurring is almost certain
	The likelihood of this occurring is 
likely
	The likelihood of this occurring is moderate
	The likelihood of this occurring is unlikely
	The likelihood of this occurring is 
rare
	Action required

	Consequence
	The consequence of these criteria not being met would put tūroro at an extreme risk of harm or actual harm occurring
	Critical
	Critical
	High
	Moderate
	Low
	Critical
This would require immediate corrective action in order to rectify the identified issue including documentation and sign-off by the evaluator within 24 hours to ensure tūroro safety

	
	The consequence of these criteria not being met would put tūroro at significant risk or harm
	Critical
	High
	Moderate
	Low
	Low
	High
This would require a negotiated plan in order to rectify the issue within six weeks

	
	The consequence of these criteria not being met would put tūroro at moderate risk of harm
	High
	Moderate
	Moderate
	Low
	Low
	Moderate
This would require a negotiated plan in order to rectify the issue within a specified timeframe (for example, within six months)

	
	The consequence of these criteria not being met would put tūroro at minimal risk of harm
	Moderate
	Low
	Low
	Low
	Low
	Low
This would require a negotiated plan in order to rectify the issue within a specified timeframe (for example, within one year)

	
	The risk of harm is significant even if these criteria are not met 
	Low
	Low
	Negligible
	Negligible
	Negligible
	Negligible
This would require no additional action or planning


Example

	The following example demonstrates how the assessment may be completed.

1 Tūroro Tino Rangatiratanga

Outcome – The rights and mana of the tūroro are respected and upheld

	Criteria
	Standard 1.1   Te Mana Tangata

The rongoā service is delivered by a rongoā service provider according to the rights and mana of the tūroro.

	
	Outcome criteria
	How is achievement of this 
outcome demonstrated?
	Attainment level
	
	Guidance example
	How is this assessed?
	

	1.1.1
	The rongoā practitioner demonstrates knowledge and understanding of the mana of the tūroro under existing legislation and incorporates them as part of their everyday practice.
	The assessor interviewed both the practitioner and tikanga advisor to confirm the regularity and accessibility of learning tools and information.

Records and dates of assessments were reviewed. Questionnaires answered by tūroro and staff confirmed records and assessments.
	Continuous improvement
	
	This may be achieved by, but is not limited to:

a.
learning, including induction and ongoing development of best practice models being made available to rongoā practitioners relevant to their role and level of contact with tūroro

b.
tūroro information is documented and maintained in a confidential manner

c.
assessments are regularly conducted to ensure practitioner understanding of rongoā practice and principles.
	Service provider interview
	

	
	
	
	
	
	
	Staff interview
	

	
	
	
	Fully attained
	
	
	Manager interview
	

	
	
	
	
	
	
	Tūroro interview
	

	
	
	
	Partial attainment
	
	
	Tikanga focused interview
	

	
	
	
	
	
	
	Visual inspection
	

	
	
	
	Unattained
	
	
	Tūroro questionnaire
	

	
	
	
	
	
	
	Service provider questionnaire
	

	
	
	
	Comments:
	
	Staff questionnaire
	

	
	
	
	
	
	Tikanga focused assessment
	

	
	
	
	
	
	Linked services, family and referral services interview
	

	RISK –  Critical      High      Moderate      Low      Negligible


Te Kahukiwi Rongoā

Each element is interconnected in rongoā tikanga and can be considered as an interwoven whole.

Rongoā principles and practices are determined within the context of rohe tikanga. To achieve consistent, quality rongoā practices within a rohe, rongoā tikanga are defined and determined by the local rohe. Rongoā rohe boundaries are defined by the rongoā whānau and do not necessarily align with iwi or district health board boundaries. How the rohe interprets the basic principles and implements its rongoā tikanga is the responsibility of each rohe.

Once each rohe defines its rongoā tikanga it will have a framework which can be used to validate, verify and endorse the integrity of rongoā practice.

Validating is a process of evaluating the practices and body of knowledge of a rongoā provider. For example how does a provider integrate tikanga within its rongoā mahi and what is the rationale being applied? Kōrero with the provider helps identify the comprehensiveness of their knowledge of rongoā tikanga and what it means to them.

Verifying is a process of checking the compliance of the practice or implementation of the rongoā tikanga of each rohe. Thus it involves confirming that the provider integrates the elements of rongoā tikanga in their day-to-day mahi.

Endorsing involves monitoring the mahi of rongoā practitioners to ensure the required service outcomes are achieved. Endorsement recognises that a person’s practice of rongoā is in accordance with the rongoā tikanga of each rohe.

As an illustration, to validate the use of rongoā rākau in a rongoā practice, a provider or practitioner may be asked what they use rongoā rākau for and why and the principles of the tikanga when processing rongoā rākau from harvesting through to final product on the shelf. Verification may involve witnessing and auditing all relevant activities to ensure the providers and practitioner’s kōrero and practice align. Endorsement of the provider’s use of rongoā rākau would involve certifying that the rongoā rākau product has been produced in accordance with rongoā tikanga, and with routine and continued monitoring of the provider’s use of rongoā rākau.

This process would apply equally to other Rongoā Māori practices such as mirimiri and karakia.

	5    Te Kahukiwi Rongoā

Outcome – The rohe rongoā sector takes responsibility of the rongoā service providers and practitioners within its rohe.


	Criteria
	Standard 5.1 Te Aho Tapu a Haumiatiketike

Rohe are involved in contributing to and evaluating the delivery of rongoā service providers within their boundaries.

	
	Outcome criterion
	How is achievement of this 
outcome demonstrated?
	Attainment level
	
	Guidance example
	How is this assessed?
	

	5.1.1
	The rongoā service provider establishes mechanisms to involve rongoā whānau in the planning, provision, monitoring and evaluation of rongoā services.
	
	Continuous improvement
	
	This may include, but is not limited to:

a.
regular rohe hui forums with rongoā whānau incorporating feedback opportunities

b.
establishing rohe rongoā taumata to guide the rongoā service providers.
	Service provider interview
	

	
	
	
	
	
	
	Staff interview
	

	
	
	
	Fully attained
	
	
	Manager interview
	

	
	
	
	
	
	
	Tūroro interview
	

	
	
	
	Partial attainment
	
	
	Tikanga focused interview
	

	
	
	
	
	
	
	Visual inspection
	

	
	
	
	Unattained
	
	
	Tūroro questionnaire
	

	
	
	
	
	
	
	Service provider questionnaire
	

	
	
	
	Comments:
	
	Staff questionnaire
	

	
	
	
	
	
	Tikanga focused assessment
	

	
	
	
	
	
	Linked services, family and referral services interview
	

	RISK –  Critical      High      Moderate      Low      Negligible


	5    Te Kahukiwi Rongoā


	Criteria
	Standard 5.2 Te Tāniko a Tane Mahuta

Rohe adopt a Whakaōrite Ngā Kaupapa Rongoā framework to validate, verify and endorse the integrity of rongoā within their rohe.

	
	Outcome criterion
	How is achievement of this 
outcome demonstrated?
	Attainment level
	
	Guidance example
	How is this assessed?
	

	5.2.1
	The rohe rongoā service provider implements Whakaorite Ngā Kaupapa Rongoā as a means of validating, verifying and endorsing the integrity of the rongoā service delivered.
	
	Continuous improvement
	
	This may include, but is not limited to:

a.
establishing a rongoā rohe taumata to oversee the validation, verification and endorsement activities

b.
developing a process of evaluating the rongoā practitioner’s body of knowledge of their mahi and the rationale being applied according to rohe tikanga standards

c.
developing a process of verifying the compliance of ngā mahi that focuses on the rongoā practitioner implementing ngā āhuatanga of rongoā tikanga in their day-to-day mahi

d.
developing a monitoring process that endorses the mahi of the rongoā practitioner to ensure the service or product is carried out in accordance with rohe tikanga standards

e.
training is given to rongoā practitioners so that they fully understand Whakaorite Ngā Kaupapa Rongoā.
	Service provider interview
	

	
	
	
	
	
	
	Staff interview
	

	
	
	
	Fully attained
	
	
	Manager interview
	

	
	
	
	
	
	
	Tūroro interview
	

	
	
	
	Partial attainment
	
	
	Tikanga focused interview
	

	
	
	
	
	
	
	Visual inspection
	

	
	
	
	Unattained
	
	
	Tūroro questionnaire
	

	
	
	
	
	
	
	Service provider questionnaire
	

	
	
	
	Comments:
	
	Staff questionnaire
	

	
	
	
	
	
	Tikanga focused assessment
	

	
	
	
	
	
	Linked services, family and referral services interview
	

	RISK –  Critical      High      Moderate      Low      Negligible


	5    Te Kahukiwi Rongoā


	Criteria
	Standard 5.3 Te Tawhiu Tikanga a io Taketake

The rongoā service is delivered in a manner that respects and acknowledges the values and beliefs of iwi and hapū in the rohe.

	
	Outcome criteria
	How is achievement of this 
outcome demonstrated?
	Attainment level
	
	Guidance example
	How is this assessed?
	

	5.3.1
	Rongoā service providers understand and respect the key principles of rohe rongoā tikanga.
	
	Continuous improvement
	
	This may include but is not limited to the affiliation of the Rohe Rongoā Taumata as the group to guide the kaupapa of rongoā being practised within each rohe.
	Service provider interview
	

	
	
	
	
	
	
	Staff interview
	

	
	
	
	Fully attained
	
	
	Manager interview
	

	
	
	
	
	
	
	Tūroro interview
	

	
	
	
	Partial attainment
	
	
	Tikanga focused interview
	

	
	
	
	
	
	
	Visual inspection
	

	
	
	
	Unattained
	
	
	Tūroro questionnaire
	

	
	
	
	
	
	
	Service provider questionnaire
	

	
	
	
	Comments:
	
	Staff questionnaire
	

	
	
	
	
	
	Tikanga focused assessment
	

	
	
	
	
	
	Linked services, family and referral services interview
	

	RISK –  Critical      High      Moderate      Low      Negligible

	5.3.2
	Rongoā service providers demonstrate a commitment to these principles in the delivery of services.
	
	Continuous improvement
	
	
	Service provider interview
	

	
	
	
	
	
	
	Staff interview
	

	
	
	
	Fully attained
	
	
	Manager interview
	

	
	
	
	
	
	
	Tūroro interview
	

	
	
	
	Partial attainment
	
	
	Tikanga focused interview
	

	
	
	
	
	
	
	Visual inspection
	

	
	
	
	Unattained
	
	
	Tūroro questionnaire
	

	
	
	
	
	
	
	Service provider questionnaire
	

	
	
	
	Comments:
	
	Staff questionnaire
	

	
	
	
	
	
	Tikanga focused assessment
	

	
	
	
	
	
	Linked services, family and referral services interview
	

	RISK –  Critical      High      Moderate      Low      Negligible


	5    Te Kahukiwi Rongoā 

Putanga – Ka mau haepapa te rāngai rongoā ā-rohe mō ngā kaiwhakarato ratonga rongoā me ngā kaiwhakamahi i roto i tana rohe.


	Putanga
	Parewa 5.1 Te Aho Tapu a Haumiatiketike

Ka whai wāhi te rohe ki te arotake anō i te momo tukunga o ngā kaiwhakarato ratongā rongoā ki roto i ō rātou rohe pōtae.

	
	Putanga
	Pēhea te whakaatu i tēnei putanga?
	Tairanga i taea
	
	Tauira arahi
	Aromātawai tikanga
	

	5.1.1
	Te whakatautanga o te kaiwhakarato ratonga rongoā kia uru mai ngā whānau rongoā ki ngā mahi māherehere, ki ngā mahi whakarato, mahi aroturuki, tae atu ki te arotake i ngā ratonga rongoā.
	
	Mahi tonu te whakapakari
	
	Kāore he aukatinga engari, tērā pea ka whai wāhi ki:

a.
te riterite o ngā hui wānanga ki te taha o ngā whānau rongoā kia wātea ai ngā huarahi kia puta ai ngā whakahokinga kōrero

b.
te whakatū taumata rongoā ā-rohe hei ārahi i ngā kaiwhakarato ratonga rongoā.
	Kaiwhakarato ratonga uiui
	

	
	
	
	
	
	
	Kaimahi uiui
	

	
	
	
	Kua taea
	
	
	Kaiwhakahaere uiui
	

	
	
	
	
	
	
	Tūroro uiui
	

	
	
	
	Āhua taea
	
	
	Uiui hāngai ki te tikanga
	

	
	
	
	
	
	
	Mātakitanga ā-whatu
	

	
	
	
	Kāore i taea
	
	
	Tūroro pukapuka uiui
	

	
	
	
	
	
	
	Kaiwharato ratonga uiui
	

	
	
	
	He kōrero:
	
	Kaimahi uiui
	

	
	
	
	
	
	Tirotiro hāngai ki te tikanga
	

	
	
	
	
	
	Uiui i ngā ratonga e hono ana, whānau me ngā ratonga tuku
	

	TŪPONO –  Taumaha     Teitei     Āhua ngāwari     Iti     Kāore he tūpono


	5    Te Kahukiwi Rongoā


	Putanga
	Parewa 5.2 Te Tāniko a Tane Mahuta

Ka whai te rohe i te poutarāwaho o Whakaōrite Ngā Kaupapa Rongoā (tirohia Tāpiritanga A) ki te whakamana, ki te whakahurihuri, ki te whakapūmau i te ngākau pono o te rongoā i roto i ō rātou rohe.

	
	Putanga
	Pēhea te whakaatu i tēnei putanga?
	Tairanga i taea
	
	Tauira arahi
	Aromātawai tikanga
	

	5.2.1
	Te whakatinanatanga o te kaiwhakarato ratonga rongoā i a Whakaorite Ngā Kaupapa Rongoā hei momo whakamana, whakahurihuri, whakapūmau, i te ngākau pono o te ratonga rongoā e tukuna ana.
	
	Mahi tonu te whakapakari
	
	Kāore he aukatinga engari, tērā pea ka whai wāhi ki:

a.
te whakatū i tētahi taumata ā-rohe rongoā ki te aroturuki i ngā mahi ā-whakamana, ā-whakahurihuri, whakapūmau anō hoki

b.
te whakawhanake i tētahi huarahi hei arotake i te pātaka mātauranga  e pā ana ki ngā  mahi a te kaiwhakamahi rongoā, tae atu ki ngā ariā e whāia ana i raro i ngā taumata tikanga ā-rohe

c.
te whakawhanake i tētahi huarahi ki te whakatūturu i te whakaaetanga o ngā mahi e aro nui ana ki te whakatinanatanga o te kaiwhakamahi rongoā i ngā āhuatanga o ngā tikanga rongoā i roto i ā rātou mahi o ia rā

d.
te whakawhanake i tētahi huarahi e tautoko ana i ngā mahi a te kaiwhakamahi rongoā kia ū ai te tukunga o te ratonga, o te huanga rongoā rānei i raro i ngā taumata tikanga ā-rohe

e.
te whakaahei o ngā kaiwhakamahi rongoā ki ngā mahi whakangungu kia mātua mārama ai a Whakaōrite Ngā Kaupapa Rongoā.
	Kaiwhakarato ratonga uiui
	

	
	
	
	
	
	
	Kaimahi uiui
	

	
	
	
	Kua taea
	
	
	Kaiwhakahaere uiui
	

	
	
	
	
	
	
	Tūroro uiui
	

	
	
	
	Āhua taea
	
	
	Uiui hāngai ki te tikanga
	

	
	
	
	
	
	
	Mātakitanga ā-whatu
	

	
	
	
	Kāore i taea
	
	
	Tūroro pukapuka uiui
	

	
	
	
	
	
	
	Kaiwharato ratonga uiui
	

	
	
	
	He kōrero:
	
	Kaimahi uiui
	

	
	
	
	
	
	Tirotiro hāngai ki te tikanga
	

	
	
	
	
	
	Uiui i ngā ratonga e hono ana, whānau me ngā ratonga tuku
	

	TŪPONO –  Taumaha     Teitei     Āhua ngāwari     Iti     Kāore he tūpono


	5    Te Kahukiwi Rongoā


	Putanga
	Parewa 5.3 Te Tawhiu Tikanga a io Taketake

Ka tukuna te ratonga rongoā i runga i te ngākau manaaki, i runga i te ngākau whakamihi hoki, ki ngā uara me ngā whakapono o te iwi, me hapū o te rohe.

	
	Putanga
	Pēhea te whakaatu i tēnei putanga?
	Tairanga i taea
	
	Tauira arahi
	Aromātawai tikanga
	

	5.3.1
	Te pūrangiahotanga o te mātauranga ngātahi mai, me te manaaki i ngā mātāpono matua o ngā tikanga rongoā ā-rohe.
	
	Mahi tonu te whakapakari
	
	Kāore he aukatinga engari, tērā pea ka whai wāhi atu ki te urunga tonu ki te Taumata Rongoā ā-Rohe, hei rōpū arataki i te kaupapa o te rongoā, e whakamahia ana i roto i tēnā rohe, i tēnā rohe, huri noa i Aotearoa.
	Kaiwhakarato ratonga uiui
	

	
	
	
	
	
	
	Kaimahi uiui
	

	
	
	
	Kua taea
	
	
	Kaiwhakahaere uiui
	

	
	
	
	
	
	
	Tūroro uiui
	

	
	
	
	Āhua taea
	
	
	Uiui hāngai ki te tikanga
	

	
	
	
	
	
	
	Mātakitanga ā-whatu
	

	
	
	
	Kāore i taea
	
	
	Tūroro pukapuka uiui
	

	
	
	
	
	
	
	Kaiwharato ratonga uiui
	

	
	
	
	He kōrero:
	
	Kaimahi uiui
	

	
	
	
	
	
	Tirotiro hāngai ki te tikanga
	

	
	
	
	
	
	Uiui i ngā ratonga e hono ana, whānau me ngā ratonga tuku
	

	TŪPONO –  Taumaha     Teitei     Āhua ngāwari     Iti     Kāore he tūpono

	5.3.2
	Te āta whakaaturanga mai o ngā kaiwhakamahi ratonga rongoā i te ū ki ēnei mātāpono i roto i te tukunga ratonga.
	
	Mahi tonu te whakapakari
	
	
	Kaiwhakarato ratonga uiui
	

	
	
	
	
	
	
	Kaimahi uiui
	

	
	
	
	Kua taea
	
	
	Kaiwhakahaere uiui
	

	
	
	
	
	
	
	Tūroro uiui
	

	
	
	
	Āhua taea
	
	
	Uiui hāngai ki te tikanga
	

	
	
	
	
	
	
	Mātakitanga ā-whatu
	

	
	
	
	Kāore i taea
	
	
	Tūroro pukapuka uiui
	

	
	
	
	
	
	
	Kaiwharato ratonga uiui
	

	
	
	
	He kōrero:
	
	Kaimahi uiui
	

	
	
	
	
	
	Tirotiro hāngai ki te tikanga
	

	
	
	
	
	
	Uiui i ngā ratonga e hono ana, whānau me ngā ratonga tuku
	

	TŪPONO –  Taumaha     Teitei     Āhua ngāwari     Iti     Kāore he tūpono
























