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Director -Generalõs 

overview  
 

Kia ora koutou katoa   

I am pleased to present the Ministry of Healthõs 2018/19 

Annual Report. 

It has been a busy and eventful year. It has also been my 

privilege to work alongside a team of passionate people 

both within the M inistry and across our health and disability 

system, who are collectively committed to delivering the 

best possible health outcomes for all New Zealanders. 

I believe the Ministry, as kaitiaki of the health and disability system in Aotearoa New 

Zealand, is in an improved position to provide active stewardship and leadership across 

the system. It is also better placed to prioritise equity in health outcomes so people 

receive the highest levels of care, regardless of who they are or where they live.  

This year, the Wellbeing Budget presented a significant shift in the Governmentõs 

approach to how we measure our success as a country ð one that incorporates the health 

of our  people and communities. With more funding for mental wellbeing, equity for MƄori 

and Pacific peoples, workforce and infrastructure, and support for cost pressures in the 

health and disability system, this approach is a positive step towards improving the 

intergenerational wellbeing of New Zealanders.  

The year 2018/19 has contained many highlights. Starting the Ministryõs Achieving Equity 

Programme was an important step toward tackling equity in health outcomes in Aotearoa 

New Zealand. Working with our partners, we agreed on a common definition and 

understanding of equity, which will inform us on how to embed equity into the design of 

our services and programmes. 

We have improved access to primary care by working with the sector to expand zero fees 

to child ren aged under 14 years and lowering the cost of primary care visits for 

Community Services Card holders. As a result, access to primary care has become more 

affordable for our most vulnerable people.  

Opening the new outpatientsõ facility at Christchurch Hospital was another achievement 

for both the Ministry and our partners. We are confident t he new facilities will meet the 

current and future needs of the Canterbury region. We also extended our mental health 

support services to schools throughout Christchurch, Hurunui and Kaikƭura. 

Iõm very proud of the way we came together to respond to Christchurch mosque attacks, 

working closely alongside Canterbury District Health Board and many other government 

and non-governmental organisations. The team on the ground, as well as those providing 

support and services through the national mental health helpl ine 1737, did an outstanding 
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job to care for those who were hurt during the attacks and those who needed support 

afterwards.  

Since I joined the Ministry in June 2018, we have made significant changes to align the 

structure of the Ministry with the wider h ealth and disability system so that it better 

reflects how the sector plans, organises and delivers health and disability services.  

A second phase of organisational change will structure the Ministry in a way that supports 

the sector to deliver better hea lth outcomes with a focus on equity and meeting our Te 

Tiriti o Waitangi responsibilities. In addition, it will equip us to successfully deliver our 

work programme and the Governmentõs priorities, and ultimately to fulfil our role in 

achieving pae ora ð healthy futures for all New Zealanders. 

As well as putting the right people in the right places to deliver on our substantial work 

programme, we have developed a new organisational strategy for the Ministry. The 

strategy articulates our purpose as ôkaitiaki of the health and disability system in Aotearoa 

New Zealandõ and we have established a mission of having ôa fair, effective and 

sustainable system that people trustõ.  

We have identified strategic objectives that we will focus on for the next fiv e years to 

achieve our mission, as well as internal capability objectives that will position us for 

success and make the Ministry of Health a great place to work. 

Looking ahead, achieving the Governmentõs aspirations will, in large part, rest on our 

ability as kaitiaki and stewards to inspire, drive and oversee change in the health and 

disability system. I am confident that the work the Ministry has under way positions us to 

create a positive impact now and long into the future.  

Naku te rourou nau te rourou  ka ora ai te iwi. 

With my basket and your basket, the people will live. 

 

NgƄ mihi, 

 

 

Dr Ashley Bloomfield, Director-General of Health 
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Welcome  
Welcome to the Ministry of Healthõs Annual Report for the year ending 30 June 2019. As 

required by the Public Finance Act 1989, our Annual Report outlines our achievements 

against our Statement of Strategic Intentions 2017/18ð2020/21. Here youõll find 

information about us and our financial and non -financial performance during 2018/19. 

The report assesses our performance across the short and medium term ð the activities we 

carried out in 2018/19 to make a positive d ifference, and how we performed against the 

measures set.  

The Annual Report consists of the following three parts.  

Part 1: About us  

Provides an overview of our organisation ð our purpose, our strategic direction and core 

business, our people and our way of working with others.  

 

Part 2: Our performance  

Provides information about how we performed during 2018/19. It shows achievements 

against our five strategic objectives, our outputs and how our key metrics are tracking. 

 

Part 3: Audit report and financial reports  

Reports on the financial resources we have used to deliver our services. This section also 

includes an independent audit report on our financial and non-financial performance. 
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Our year in review  
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Part 1 : 

About us  


































































































































































































































































































