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EXECUTIVE SUMMARY

Introduction

Raranga Tupuake (Ministry of Health, 2006b), the Maori Health Workforce
Development Plan, was launched in April 2006 to facilitate a co-ordinated approach
to addressing the stark under-representation of Maori within the New Zealand health
and disability workforce. It is the strategic framework for Maori health and disability
workforce development over the next 10-15 years, and identifies three goals; to
increase the number of Maori in the health and disability workforce, to expand the
skill base of the workforce, and to enable equitable access for Maori to training
opportunities. Two specific tasks identified in the Plan, and aligned to the goal of
increasing the number of Maori in the workforce are to; “Examine barriers and
influences which increase Maori participation in the health and disability workforce”,
and “Examine retention issues for the Maori health and disability workforce” (p2).
Consistent with these goals and tasks, this research was contracted by the Ministry of
Health and the Health Research Council of New Zealand to explore the factors that
influence Maori entry into the health and disability workforce and retention issues
facing the Maori health and disability workforce (MHDW).

Research objectives

The objectives of the research are to:

1. Identify what influences Maori in choosing a career in the health and disability

workforce;

Identify barriers to Maori taking up a career in the MHDW;

3. ldentify what information is available to Maori about careers in the health and
disability sector;

4. ldentify support mechanisms for Maori,

a. students who are still at secondary school and/or second-chance
students wanting to develop a career in health science,

b. community and voluntary workers already working in the sector, and

c. those enrolled in health and disability education and training
programmes;

5. ldentify successful Maori recruitment programmes in the health and disability
sector and other sectors and analyse whether these models could work in the
health sector based on the knowledge gained from objectives 1-4;

6. Provide an overview of the retention statistics for the MHDW;

7. Describe what keeps Maori in the health and disability workforce;

8. Describe what prevents Maori from staying in the health and disability
workforce;

9. ldentify what careers Maori move into when they leave the health and
disability workforce; and,

10. Identify successful Maori retention programmes in the health and disability
sector and other sectors and assess whether these models may work in the
health sector based on information gained in objectives 6-9.
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Approach

The research is located within a Maori inquiry paradigm, and therefore takes a non-
deficit approach which emphasises Maori strengths. The research has incorporated
both qualitative and quantitative components. Multi-methods are used including a
review of MHDW and health field tertiary education statistics, key informant
interviews, interviews with former Maori health professionals, focus groups in three
regions, and surveys of Maori tertiary health field students and the Maori health and
disability workforce.

Research participants included Maori secondary school students, Maori tertiary health
field students from a variety of programmes and institutions, Maori health
professionals, tertiary education provider representatives, members of health
professional bodies, and health care providers.

Maori participation in the workforce

Despite improvements over time, this research reinforces previous work by the Health
Workforce Advisory Committee (HWAC - disestablished in September 2006) and
others that demonstrates major and enduring under-representation of Maori in the
health and disability workforce. In many occupational groups or specialist areas
Maori are either not-represented or are vastly under-represented. Maori tend to be
clustered in areas that require lower levels of formal qualifications, such as service
workers (13.2% of service workers are Maori). The Maori health and disability
workforce is very under-represented in the ‘professional’ occupational group with
only 5.7% of the *professional’ workforce being Maori. Of particular concern is that
this grouping includes the nursing and counsellor categories, in where Maori have
‘reasonable’ representation and these groups equate to approximately 50% of the
‘professional’ workforce. In the remaining ‘professional’ occupational categories
(e.g. surgeon, dentist and dental surgeon) Maori account for only approximately 2%
of the workforce. In terms of retention in the workforce, where workforce data
enabled measurement, it appears that there are generally moderate levels of retention
(60%-80%) across health professions.

Progress across occupational categories is varied and this may reflect differences in
the level of commitment to MHDW development across professions, including
training institutions and professional bodies.

There are strong mainstream and Maori specific rationale for increasing Maori
participation in the health and disability workforce at all levels and in a range of
professional roles. Mainstream arguments are concerned with projected excess health
and disability workforce demand overall, and recognition that increasing and
strengthening the Maori workforce is part of a sustainable long-term solution to
addressing the shortfall. Equitable health outcomes for Maori are, however, a
fundamental rationale for Maori health and disability workforce development, though
this does not imply a ‘one size fits all’ approach.

xii



A MHDW development pathway

MHDW development is the process of strengthening the capacity and capability of the
Maori health and disability workforce in order to maximise its contribution to
improved health outcomes for Maori. The primary purpose of MHDW development
is to contribute to building a representative New Zealand health and disability
workforce that through evidence-based practice facilitates the best possible health
outcomes for Maori.

International literature refers to a “pipeline’ for the generation and recruitment of the
health workforce (Council on Graduate Medical Education, 2005a, 2005b; World
Health Organisation, 2006). Essentially, the concept is that individuals progress
through educational institutions and graduate with the qualifications and skills that
enable them to then be recruited by employers into the health and disability
workforce. According to this model, the number of entrants into the health workforce
is determined by criteria for entry into training institutions, training attrition, and the
health-related labour market (World Health Organisation, 2006). The “pipeline’ has
typically focused on the role of educational institutions, mainly at the tertiary level but
also at the secondary school level, in workforce development.

Data from this research suggests an expanded “pipeline’ or ‘pathway’ for Maori health
and disability workforce development (Figure 1). The pathway would extend through
five distinct phases: pre-secondary school; secondary school and second chance entry;
tertiary education, transition to the workforce, and the workforce phase.

Figure 1. A Maori health and disability workforce development pathway

Pre-zecondary Secondary |
schoal - school m
Tettiary Transition
= | cducation | - to = | ‘workforce
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Importantly, the pathway explicitly accommodates tertiary level professional
development opportunities that may facilitate workforce retention and are consistent
with a ‘life-long learning’ approach to professional development. It is recognised,
however, that there are many other legitimate MHDW professional development
opportunities outside of tertiary education institutions. The last three phases of the
pathway encapsulate the health workers career lifespan, including potential migration
in and out of the health workforce. This acknowledges that health sector skill sets are
transferable and that there is much demand in other sectors for Maori competencies.

Careers outside of the health sector

Findings from this research indicate that when Maori leave the health and disability
workforce they move into a wide variety of roles across sectors dependent on personal
priorities and interests. The main areas identified by participants in this research, in
particular ex-workforce survey respondents, were Maori and iwi development,
education, social services, management, business development and community level
work. It appears that often the new roles may be linked to health and/or Maori
development. Respondents indicated that those that leave the sector often continue to
work with, and make a difference for, Maori. There was some indication that those
moving into other sectors may consider that their work outside of what is
conventionally considered the health field may have a greater impact for Maori, for
example in addressing the determinants of health.

Determinants of MHDW development

A range of barriers and facilitators of Maori recruitment and retention in the
workforce, and therefore progression along the workforce development pathway, have
been identified in this research. These factors influence the extent to which Maori are
able to access tertiary health field education programmes, and thereby have the option
of entering the health workforce. Access, as it is used here, refers not only to
enrolment in tertiary programmes, but also to the successful and timely completion of
qualifications.

The barriers and facilitators identified in this report can be broadly grouped into the
following four categories: structural factors; health and education system factors;
organisational factors; and, individual level factors. Structural factors (e.g. historical,
social, economic, political and cultural factors) are the fundamental drivers of Maori
participation in New Zealand society generally and therefore of MHDW participation.
Health and education system factors relate to the health or education system as a
whole, rather than to the characteristics of individual institutions. Organisational
factors relate to specific health and educational institutions and services. Individual
factors operate at the level of the person. Figure 2 provides examples of influencing
factors identified in this research that fall within each of the categories.
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Figure 2. Determinants of Maori health and disability workforce participation
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The first two categories (structural and systems) include upstream factors that are
distal influences on workforce participation, while organisational and individual level
factors are downstream determinants that impact more directly on the person. Factors
that fit within each of the four categories generally have the potential to act as either a
barrier or facilitator of workforce recruitment and/or retention. Further, there is a
degree of overlap and some factors interact across categories. For example, the
relative economic deprivation of Maori is a structural barrier that is linked to the
education system barrier of affordability of tertiary education.

Barriers to recruitment

Structural barriers to workforce recruitment and retention were identified by key
informants, in particular the socio-economic position of Maori and institutional
racism. Structural factors are to a large extent outside the control of the health sector.
However, health (and education) is part of the structure and is well positioned to take
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a leadership role in advocating for an integrated approach that marries social,
economic and cultural dimensions.

Health and education system recruitment barriers were identified that related to:
primary and secondary school educational barriers; poor access to quality career
information; the tertiary education system (e.g. high cost of tertiary education and
distant location of institutions); the low Maori presence in the health and education
sectors; lack of clear career pathways, and workforce entry qualification requirements.
At the organisational level, low educational institution commitment to Maori
workforce development was identified as a barrier to Maori participation in health
field tertiary education and the health workforce. These barriers include that tertiary
education institutions are not ‘Maori friendly’, programmes are not “Maori friendly’,
lack of Maori specific study pathways, and limited Maori specific course content.

In terms of the working environment, personally mediated racism in the workplace
was identified by health workers as a recruitment barrier. There were also indications
among tertiary student survey respondents of perceptions of limited employment
opportunities.

At the individual level, tertiary student survey respondents indicated that not knowing
someone working in the health professions is a barrier to taking up health field study.
Almost half of the workforce survey respondents identified limited whanau
experience in tertiary education and whanau commitments as a medium or large
barrier. Pressures to meet high Maori community expectations of constant availability
were also identified in workforce focus groups as recruitment barriers.

Recruitment facilitators

Addressing ethnic inequalities with regard to the socioeconomic position of Maori in
New Zealand society and institutional racism were indicated to facilitate MHDW
recruitment.

Health and education system recruitment facilitators identified were; measures to
enhance primary and secondary school education systems; improved access to quality
career information; enhancement of the tertiary education system; a strong Maori
presence within the health and education sectors; the high status of health professions;
career development opportunities in the health sector; flexible workforce entry
qualification requirements; and, formal Maori support mechanisms and recruitment
interventions. As well, over half of the workforce survey respondents indicated that
career development opportunities and earning potential provided quite a lot or a major
encouragement to initially choose a career in health. Earning potential was also
identified as at least important for most tertiary survey respondents in terms of
influencing their decisions to take up health field study.

At the organisational level, tertiary education institution bridging courses were
identified as recruitment facilitators. Also within tertiary institutions, opportunities to
incorporate Maori papers and non-science papers into study programmes and access
to childcare facilities were identified as recruitment facilitators.
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In terms of the working environment; employer expectations and support for study,
culturally safe and supportive workplaces, the recognition and valuing of Maori
competencies, and clear Maori health career pathways were identified as recruitment
facilitators.

Individual level drivers were identified that facilitate recruitment into health field
tertiary education programmes by tertiary student survey respondents. Career
aspirations was the most highly rated, followed by family/whanau encouragement,
practical experience in the health sector, and knowing someone working in health.

A personal desire to contribute to Maori development and Maori health improvement
was identified as a key motivator to take up a career in health by workforce survey
respondents. That is, to make a difference for Maori health, to work with Maori
people, to work with hapt and iwi, and to help address the underperformance of the
health system for Maori.

Barriers to retention

Institutional racism was identified by key informants as a structural barrier to MHDW
retention. Health system retention barriers identified were; health sector funding
mechanisms, low levels of flexibility within the system, a low Maori presence in the
sector, poor pay rates and opportunities in other sectors.

Current health sector funding mechanisms were considered by key informants and ex-
workforce interviewees to disadvantage Maori providers to the extent that low levels
of funding do not enable these providers to pay salaries equitable with mainstream
and to fully support workforce development. As well, short term funding was
considered to undermine Maori provider planning for strategic workforce
development.

The following organisational barriers to Maori workforce retention were identified by
workforce survey respondents, key informants, focus group participants and ex-
workforce interviewees: high expectations placed on Maori in mainstream roles to be
expert in and deal with Maori matters; dual responsibilities to employers and Maori
communities; a lack of value given to Maori cultural competencies; lack of or low
levels of Maori cultural competence of colleagues; and, limited or no access to Maori
cultural support/supervision. Ex-workforce interviewees noted that high expectations,
unrealistic workloads and the limited numbers of culturally competent Maori health
professionals were factors leading to ‘burnout’.  Ex-workforce interviewees
commonly referred to ‘burnout’ as a reason for their decision to leave the sector.
Some workforce survey respondents indicated concerns regarding racism and/or
discrimination in the workplace, isolation from other Maori colleagues, and the
difficulty of ‘being Maori’ in the workplace.

The following factors relating to general work conditions were identified as retention
barriers; inadequacies of managers, low flexibility, poor access to professional
development opportunities, heavy workloads, lack of clear career pathways.

Whanau commitments and the high expectations of Maori communities were
identified as barriers to retention. Whanau commitments, as a barrier, imply the need
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for flexible working conditions to enable those with family responsibilities to move
into and remain within the health sector.

Retention facilitators

Within the health system, a strengthening Maori presence, supported transitions from
study to work, and adequate pay rates were identified as retention facilitators.
Workforce survey respondents indicated that having Maori colleagues, opportunities
to network with other Maori health professionals and Maori role models encourage
them to keep working in the sector. According to tertiary student focus groups the
period of transition from study to the workforce could be better supported to facilitate
the retention of new Maori graduates.

Key factors influencing Maori workforce retention at the organisational level relate to
the provision of culturally safe and reinforcing working environments, and rely on
institutional commitment to Maori workforce development. The following retention
facilitators are consistent with a positive working environment: a culturally safe work
environment; recognition and valuing of Maori cultural competencies and practice
models; access to cultural supervision and Maori resources; paid professional
development opportunities to gain and strengthen cultural competencies; opportunities
to work in Maori settings and to use Maori practice models in Maori contexts;
culturally safe management; and, flexibility to work within known Maori frameworks
and practice models.

The following factors relating to general work conditions were identified as retention
facilitators; paid professional development opportunities generally (some participants
indicated the value of scholarships and grants) and clear career pathways.

At the level of the individual, four factors were identified by workforce survey
respondents as providing a major encouragement to them to keep working in the
health and disability workforce. These factors relate to making a contribution to
Maori, specifically; making a difference for Maori health, being able to work with
Maori people, making a difference for their hapa or iwi, and being a role model for
Maori. There was also an indication from focus group participants that the capacity
for Maori health professionals to both receive and provide whanau, hapt and iwi
support facilitates workforce retention.

Career information available to Maori

It is apparent that access to quality health career information underpins the
recruitment of Maori into the health and disability workforce. There is extensive
career information available in the public domain, relating to all aspects of developing
a career in health. However, it is an issue that knowledge and skills are often required
in order to access information, including determining what material is both relevant
and accurate.  Further, there are relatively few examples of Maori specific health
career resources that specifically target Maori school students or second chance
learners, use Maori role models, describe careers in health in relevant terms that are
likely to engage Maori, and, incorporate Maori images, language and other cultural
features.
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While there is clearly limited access to health career information, around half of the
tertiary student survey respondents indicated that they had accessed information about
careers in health. The types of information accessed by respondents related to:
education and training options; funding and scholarships; career planning; career
advancement and pathways; career opportunities in the Maori health field,;
opportunities for Maori people in the sector; potential employers; the range and types
of jobs; and, salary ranges.

Tertiary student survey respondents were asked to rate the extent to which a variety of
information sources had encouraged them to take up study or a career in the health
and disability sector. The highest rated information source was ‘word of mouth from
Maori networks’ (including information provided by friends and whanau), which
indicates the importance and potential of informal networks in disseminating health
career information and perhaps the value of targeting not only individuals but also
whanau and the wider Maori community. It may also, however, be an indication of
gaps in career information availability. Other highly rated information sources were
career expos and university or educational institution open days (particularly for
younger Maori and those considering extramural studies), the internet, iwi and Maori
community organisations (especially for those with experience working in the sector)
and pamphlets. Print media and television also rated reasonably well.

Support mechanisms for Maori

A limited number of support mechanisms were identified for Maori secondary school
students and second chance students wanting to develop a career in the sector, Maori
community and voluntary workers already in the sector and Maori enrolled in health
and disability education and training programmes.

The main support mechanisms for secondary school students identified by key
informants and focus group participants were school career advisors, which were
noted to be of variable quality, and recruitment programmes run by tertiary
institutions. Whanau support was mentioned by tertiary student focus groups as a
major informal support mechanism.

There were some concerns among research participants that tertiary education
institutions are better equipped to recruit students directly from school, and are less
adept at targeting and providing support for mature students considering a career in
health.

Bridging courses were identified by key informants and focus group participants to be
of particular value for Maori second chance students in providing staircasing
opportunities. Hikitia Te Ora (Certificate in Health Sciences) which is part of Vision
20:20 and offered by the University of Auckland, the Certificate in Maori Health
offered through Mauri Ora Associates, and Te Manu Toroa kaupapa Maori pre-entry
nursing programme were specifically mentioned.

Few support mechanisms for community and voluntary workers already working in
the sector were identified, and those that were tended to be informal supports.
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Community level support, such as kaumatua (both koroua and kuia) support, were
identified as a necessary part of successfully operating at the local level. Collegial
support was also considered important. Other support that is available tends to come
from employers as well as Te Whiringa Trust, the Maori community health workers
network. Some key informants identified regional initiatives that support voluntary
and community health workers to undertake further training, such as a joint venture
between the Manukau Institute of Technology and Counties Manukau DHB, whereby
voluntary and community workers are encouraged to upskill at the institution and to
do field placements at the DHB. One key informant referred to the provision of
financial support by Te Tai Tokerau Maori Rural Health Training Consortium.

Community and voluntary workers in focus groups identified the need for ‘on the job’
support and noted the value of a buddy system to provide collegial support, especially
for new staff.

Tertiary student survey respondents indicated that there are a variety of support
mechanisms, particularly Maori specific mechanisms, that are likely to encourage
Maori to enrol, be successful in, and complete tertiary study in health fields. The
availability of Maori scholarships and grants was identified as the most important
support mechanism.

Responses demonstrated the value placed on Maori specific interventions in the areas
of career guidance, dedicated facilities, liaison services, comprehensive support
programmes, increased support for student networks, learning support, recruitment
programmes, and tutorials. Key informants acknowledged that there are
comprehensive generic student support services available through universities, the
challenge identified was to connect Maori students to that support.

Some key informants noted that support is provided to Maori health students by
Maori professional bodies such as Taeora Tinana3 and Te Kaunihera o Nga Neehi
Maori o Aotearoa/the National Council of Maori Nurses.

Tertiary student focus group participants indicated that the informal support provided
by other students, whanau, and workplaces is important. =~ Workforce survey
participants also emphasised the importance of employer support for tertiary
education.

Characteristics of successful interventions

Interventions should not only be concerned with enabling Maori to ‘cope’ within
existing educational and health institutions, but also with societal, systemic and
organisational change to produce healthy learning and working environments for
Maori that support workforce recruitment and retention. No one programme will
address the range of determinants that influence Maori recruitment and retention
within the health and disability workforce. Multiple interventions that target Maori
are required that work across the MHDW development pathway and at the structural,

® Taeora Tinana is a standing committee of the New Zealand Society of Physiotherapists (the
professional body), which on a voluntary basis undertakes activities to strengthen the profession’s
contribution to improving Maori health outcomes.
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systems, organisational and individual levels. This will necessarily include both
phase-specific and comprehensive interventions that operate across the length of the
pathway. Importantly, links between the phases should also be emphasised. For
example, partnerships between tertiary education health field programme providers
like university faculties of health and secondary schools with high Maori enrolments
should be encouraged. As well, opportunities for secondary school students and
tertiary students to gain practical experience with health providers would be of high
value. While a culture of success and achievement should be nurtured, a core aim will
be to not only develop leaders but to support the successful qualification completion
and movement into the workforce of all Maori enrollees. Consistent with Maori
preferences, interventions should be Maori-led but draw on the range of relevant
expertise and experience.

Progress has been made in recent years in terms of increased co-ordination of
workforce development activities. However, strong national Maori leadership will be
required to facilitate formal co-ordination of what are largely discrete and somewhat
isolated projects. This will facilitate a strategic and evidence-based approach to
MHDW development that avoids duplication, and will ultimately contribute to
improved health outcomes for Maori.

The field of mental health has been identified as an area that has had the most
consistent and comprehensive investment in Maori health and disability workforce
development in the previous decade. Maori mental health workforce development
intervention provides a model for MHDW recruitment and retention generally, to the
extent that there has been consistent investment over a prolonged period that has
focused on workforce capacity and capability building (emphasising dual
competencies). There is a comprehensive national strategy for Maori mental health
workforce development, though it has been developed after the initiation of some key
interventions, it draws together the range of activities underway in a coherent manner
and seeks to guide and provide a framework for future co-ordination.

Maori mental health workforce development has been Maori led and seeks to
stimulate positive change at multiple levels, though particularly at the level of health
and education institutions, to foster learning and working environments that are more
conducive to Maori recruitment and retention.

The range of workforce development activities in the Maori mental health field are
fairly broad, and this is a key to success as work to strengthen the infrastructure is
required in order to provide a suitable context for the flourishing of specific
recruitment and retention interventions. Te Rau Puawai (comprehensive university-
based support programme for Maori studying towards tertiary mental health field
qualifications) and Te Rau Matatini (Maori mental health workforce development
organisation) are Maori mental health workforce recruitment and retention
programmes that provide models that may be readily applied to other health fields.

Four intervention components emphasised by Te Rau Matatini and Te Rau Puawai
that are particularly promising are the experience of clinical placements for students,
inclusion of students in communities of learning, preceptorships for new employees,
and positive relationships between health providers and tertiary education institutions.
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There are other interventions which also have high merit and could be readily
transported to work in other settings or fields, in particular Vision 20:20 and the HRC
Maori Career Development Awards. Outside of the health sector, Te Mana,
Futureintech, Te Kotahitanga, TeachNZ Scholarships, Rangatahi Maia, Te Ohu
Kaimoana ‘Fish Fingers’, and Manaaki Tauira provide models that include elements
applicable to Maori health workforce recruitment and retention.

A number of intervention components are identified in this research that may be
integrated into phase specific or comprehensive initiatives to support MHDW
recruitment and retention.

Progressing MHDW development

Achieving an optimal MHDW relies on a comprehensive approach whereby
interventions span the MHDW development pathway and address determinants at all
levels. Recruitment and retention programmes are a critical element of that
comprehensive approach. While Raranga Tupuake provides a good strategic
framework for MHDW development overall, currently interventions (including
recruitment and retention interventions), are somewhat disconnected and there is not a
sense of co-ordination and cohesion. Achieving a comprehensive and co-ordinated
approach to Maori health workforce development will rely upon strong leadership that
builds on the substantial progress that has already been made. The establishment of
an independent Maori health workforce development commission has been raised in
the past as one mechanism to provide strong national leadership with a strategic and
co-ordinating function with regard to policy, interventions and funding. While strong
Maori leadership in health workforce development has underpinned successful
interventions to date and is clearly consistent with Maori preferences, this does not
enable the many other stakeholders to abdicate their responsibilities for MHDW
development. There are a wide range of stakeholders that include government,
independent workforce development organisations, health service providers,
professional bodies, educational organisations and key players in other sectors. All of
these stakeholders have a critical role to play. Therefore, there should be
collaboration between health sector stakeholders (both Maori and mainstream) and
partnerships between sectors (in particular the health, education and labour sectors) to
facilitate MHDW recruitment and retention.

Importantly, effective MHDW recruitment and retention relies on strategic investment
of adequate and dedicated resources. Further, there is a need for ongoing
strengthening of data collection, management and reporting to inform decision-
making and action, including with regard to resource decisions.

Overall, however, there has been substantial progress made in MHDW development
in the past 15 years as reflected in the range of interventions currently in place and
increasing numbers of Maori health professionals in a variety of health sector roles.
The remaining wide and sustained disparities in Maori workforce participation
provide opportunities for immediate and ongoing action to address inequities.

There is sufficient understanding of the MHDW development pathway and barriers

and facilitators to recruitment and retention, as well as local and international
experience in indigenous workforce development to enable strong action to address

podll



inequities. The Maori mental health sector in particular provides models for an
overall approach to Maori workforce development, as well as specific recruitment and
retention interventions that may be applied in other areas.

Political will is a vital ingredient in the formula to address disparities, and there are
strong political incentives to encourage that support. While the direct benefits of
equitable Maori participation in the workforce are likely to be measured in improved
Maori health outcomes and thereby greater capacity for Maori to contribute to the
prosperity of the country, increasing the numbers and proportion of Maori health
professionals also provides part of the solution to the rapidly rising excess in demand
for health professionals in New Zealand.

There are opportunities to have both an immediate impact and to embed longer term
strategies for the sustained participation of Maori as health professionals. It will be
for the benefit not only of Maori, but for all New Zealanders, that these opportunities
are seized.

Implications of the research

In order to address the wide-ranging barriers and facilitators of MHDW recruitment
and retention identified in this research, six overlapping areas for action have been
identified — leadership and collaboration, monitoring and research, policy, funding,
technical and cultural competence, and recruitment and retention interventions.
Findings of the research indicate that MHDW recruitment and retention would benefit
from additional work in these areas.

Specific actions within these categories are identified and are directed towards key
stakeholders in both the health and educations sectors. The identified actions are
intended to build on progress made by the Ministry of Health, HWAC, DHBs,
professional bodies, Maori, the education sector and other MHDW development
stakeholders, and to inform the ongoing implementation of Raranga Tupuake.

Leadership and collaboration

1. Findings of the research indicate that MHDW recruitment and retention would
benefit from more consistent and coordinated leadership and intra and
intersectoral collaboration, specifically:

a. Give consideration to the establishment of a body charged with
providing national leadership for MHDW development, that would
have a strategic and co-ordinating function with regard to Maori health
and disability workforce development. - Government

b. That the Ministers of Health, Education and Tertiary Education instruct
their respective Ministries to work together to facilitate MHDW
development through the alignment of relevant policies and
recruitment and retention interventions. - Government
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c. Evaluate established and proposed health workforce development
bodies in terms of their capacity to address inequities in Maori
workforce recruitment and retention, and as required facilitate
strengthening of that capacity including ensuring effective Maori
participation. — Ministry of Health

d. Put in place formal mechanisms for inter-sectoral and intra-sectoral
collaboration to address MHDW recruitment and retention. An inter-
sectoral MHDW development forum of key stakeholders is one
potential mechanism. The Forum could include representatives from
the Ministry of Health, the Ministry of Education, the Tertiary
Education Commission, Te Puni Kokiri, the Department of Labour, the
Ministry of Social Development and the Ministry of Economic
Development. These mechanisms should also facilitate Maori health
professionals’ input into training and education programmes to better
ensure their relevance to the workforce and Maori health needs. -
Ministry of Health, tertiary education institutions, TEC, Te Puni
Kakiri, professional bodies

e. Facilitate formalised collaboration and communications between the
Maori health sector and the education sector. This should contribute
towards the goals of enhancing the performance of pre-school, primary
school and secondary school educational institutions in terms of
strengthening the academic preparedness of Maori students to take up a
career in health and to develop an interest in the health professions.
This could also include facilitating Maori health professional bodies
input into secondary school science curriculum development and
health field training and education programmes to better ensure their
relevance to the sector and Maori health needs. As well, it should
encourage opportunities for outreach between education and health
institutions. — Ministry of Health, DHBsS, health sector NGOs

f. Maori stakeholders, in particular riinanga and Maori authorities,
promote the relevance and value of science and careers in health to
Maori students, whanau and communities. - Maori stakeholders

g. Hauora.com, Maori health professional bodies, Maori authorities and
other Maori stakeholders consider the recommendations provided in
this report and as appropriate advocate for their implementation by
relevant stakeholders. — Maori stakeholders

h. Recognise the value and support the critical role of Maori health
professional bodies in MHDW development, and ensure close
relationships and open lines of communication. Support Maori health
professional bodies in identification of and advocacy to address the
specific training requirements for Maori health professionals. -
Professional bodies

Monitoring and research

2. Improve the quality and scope of MHDW workforce data collection,
management and reporting and strengthen MHDW research in order to inform
decision-making and action, specifically:
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a. Continue work to strengthen systems for the routine monitoring,
analysis and reporting on Maori workforce participation (including
retention) across the range of health professions. The Ministry of
Health should work with the Ministry of Education and the Tertiary
Education Commission to strengthen systems for the routine
monitoring, analysis and reporting on Maori secondary school science
participation and achievement rates, and Maori health field tertiary
education enrolments, attrition, achievement and completions. -
Ministry of Health, Ministry of Education, TEC

b. Routinely collect, analyse and report on the ethnicity profile of the
relevant professional workforce and compile a database of Maori
health professionals to facilitate information dissemination and
targeted support for Maori practitioners. — Professional bodies

c. Interms of health workforce development research, prioritise research
with regard to the MHDW to reflect inequalities in Maori participation
and disproportionately high Maori health needs. — Ministry of Health,
Health Research Council of New Zealand

d. Investigate mechanisms for organisational change to facilitate
culturally safe and reinforcing working environments conducive to the
recruitment and retention of Maori health professionals. — Ministry of
Health, Health Research Council of New Zealand

Policy

3. Improve MHDW development policy frameworks and processes to facilitate a
comprehensive approach across the Maori workforce development pathway
that is more fully informed by Maori perspectives and aspirations, specifically:

a. That, consistent with He Korowai Oranga, the Maori Health
Directorate expand the scope and coverage of Raranga Tupuake to
more comprehensively address issues and action across the full length
of the Maori workforce development pathway and determinants of
workforce development at all levels. Identified actions arising from
this research should be considered for incorporation into Raranga
Tupuake and to inform the development of implementation activities.
— Ministry of Health

b. Ensure consistent and quality Maori input into workforce development
strategic planning and policy. This may include the establishment of a
formal mechanism for input from Maori health policy advocates such
as Hauora.com, Te Rau Matatini, and Maori health professional bodies.
— Ministry of Health
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Funding

4. Effective MHDW recruitment and retention will rely upon strategic
investment of dedicated, secure and adequate levels of funding, specifically:

a. Provide dedicated resources for MHDW development and ensure
consistent and quality Maori input into Maori workforce development
funding decisions. — Ministry of Health

b. Assess current and proposed funding decisions for differential effect
discrimination and/or the potential to contribute to or reduce
inequalities in Maori workforce recruitment and retention. — Ministry
of Health

c. Recognise the critical contribution of Maori health providers to
workforce recruitment and retention through the provision of secure
and adequate funding such that they are able to support strategic
MHDW development. — Ministry of Health

d. Ensure adequate levels of resourcing for Maori health professional
bodies and Hauora.com to facilitate recruitment and retention through
Maori advocacy for workforce development and peer Maori health
professional support. — Ministry of Health

e. Resource curriculum revision to better ensure the responsiveness and
relevance of health programmes to Maori, particularly with regard to
the use of Maori models and frameworks in practice settings. —
Tertiary education institutions, TEC

Technical and cultural competence

5. Ongoing and increased attention is required to supporting the development and
strengthening of dual technical and cultural competencies among the MHDW,
specifically:

a. Ensure recognition of health professionals’ dual technical and cultural
competencies through, for example, compensation in respect of pay
rates and opportunities for progression. — Ministry of Health, DHBs,
health sector NGOs

b. Continue to support and resource technical and cultural competency
training (e.g. te reo Maori, use of Maori practice models) for Maori
health professionals, so that they are able to fully contribute to
addressing Maori health needs. — Ministry of Health, DHBs, health
sector NGOs

c. Prioritise the development of guidelines and competency standards that
will address Maori priorities for workforce development. — Ministry of
Health

d. Ensure Maori health professionals have access to cultural supervision.
— DHBs, health sector NGOs
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e.

Incorporate dual competency learning outcomes into tertiary health
field programmes. — Tertiary education institutions, TEC

Proactively recruit Maori teaching and research staff, and ensure that
pay scales and opportunities for progression reflect recognition of dual
competencies. — Tertiary education institutions, TEC

Support the explicit identification of the cultural competencies required
of practitioners in professional standards for competence. Standards
should fully integrate the principle of cultural competence, and
therefore clinical competencies will explicitly incorporate cultural
components. — Professional bodies

Recruitment and retention interventions

There is sufficient understanding of the MHDW development pathway, factors
that influence progression along the pathway, and interventions to facilitate
that progression, to enable increased action to strengthen Maori participation
in the health and disability workforce. Findings of this research indicate that
the following specific actions could facilitate MHDW recruitment and
retention.

a. Apply successful models for Maori recruitment and retention

interventions more widely across health professions and disciplines.
Te Rau Puawai and Vision 20:20 provide successful models for
recruitment intervention, and Te Rau Matatini provides a successful
model for Maori health policy advocacy and retention intervention. —
Ministry of Health, tertiary education institutions, TEC

Consistent with the barriers and facilitators of MHDW recruitment
identified in this report and HWAC recommendations (Health
Workforce Advisory Committee, 2006c¢), the Ministry of Health in
collaboration with education sector stakeholders initiate a
comprehensive and co-ordinated project to improve Maori engagement
in science and access to accurate and targeted quality health career
information (including information on scholarships and grants for
Maori). Key recommended components of the programme would be a
marketing campaign targeting students, whanau, and Maori
communities; enhanced access to accurate and relevant career advice in
schools; an ambassadors programme; a website tailored to Maori; and,
the development of quality Maori specific health career resources. —
Ministry of Health, Tertiary education institutions, TEC

Increase the use of Maori health professional role models and mentors
in promoting workforce development. — Ministry of Health, DHBs,
tertiary education institutions, TEC

Better promote the Hauora Maori Scholarship Programme and other
funding sources for potential and current Maori health field tertiary
students. — Ministry of Health
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Undertake further work to develop and/or clarify career pathways for
Maori health practitioners across professions. — Ministry of Health,
DHBs, health sector NGOs

Prioritise piloting of workforce development interventions with Maori,
consistent with the wide disparities between Maori and non-Maori
workforce participation and disproportionately high Maori health
needs. — Ministry of Health

Encourage emphasis on the goal of reducing inequalities in workforce
participation in the implementation of HWAC National Guidelines for
the Promotion of Healthy Working Environments through reorienting
working environments towards cultural criteria to ensure culturally
safe and/or culturally reinforcing working environments. This could
be achieved through integration of the concept of reducing inequalities
within each of the identified principles for a healthy working
environment. These environments should be sufficiently flexible to
accommodate Maori health professionals’ whanau and community
responsibilities. As well, activities in this area could include
strengthening training for managers to enhance their capacity to
provide culturally safe management for Maori staff. — Ministry of
Health

Develop and implement health career marketing and outreach
programmes that target Maori primary, secondary and tertiary students
and Maori communities. Provide practical opportunities for Maori
secondary school students, second chance learners, and tertiary
students with an interest in health to gain practical experience in

DHBs. - DHBs

Introduce preceptoring programmes for Maori entering the health and
disability workforce. -DHBs

Review and broaden admissions criteria to limited entry health
programmes (e.g. medicine and dentistry) to better reflect predictors of
success as a health professional able to provide quality services to all
New Zealanders, including Maori. Criteria should facilitate the
admission of Maori students who have the mix of academic and
personal qualities and experience to successfully complete
programmes. This will best ensure that the profile of programme
graduates is representative (consistent with university charters) and
most likely to meet the needs of communities. The Vision 20:20
MAPAS should be used as a model and applied across a range of
health disciplines. — Tertiary education institutions, TEC

Establish and strengthen formal initiatives to increase Maori health
field student recruitment and completions. - Tertiary education
institutions, TEC

Develop formal Maori outreach programmes to secondary schools with
high Maori rolls and Maori communities to facilitate recruitment. The
programmes should aim to engage Maori in science, promote and
provide quality information about careers in health, provide practical
opportunities for school students and second chance learners to
participate in placements, and support schools to academically prepare
Maori students for careers in health. - TEC
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m. Strengthen and better integrate culturally effective learning support for
Maori health field tertiary students. — Tertiary education institutions,
TEC

n. Increase access to bridging programmes and foundation courses that
target Maori. — Tertiary education institutions, TEC

0. Promote a positive and relevant image of professions to Maori
communities using targeted resources. — Professional bodies

p. Advocate for the establishment of postions similar to the Director of
Maori Training used by the Royal New Zealand College of General
Practitioners and the Australasian Faculty of Public Health Medicine.
— Professional bodies
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INTRODUCTION

Raranga Tupuake (Ministry of Health, 2006d), the Maori Health Workforce
Development Plan 2006, was launched in April 2006 to facilitate a co-ordinated
approach to addressing the stark under-representation of Maori within the New
Zealand health and disability workforce. It is the strategic framework for Maori
health and disability workforce development over the next 10-15 years, and identifies
three goals; to increase the number of Maori in the health and disability workforce; to
expand the skill base of the workforce, and to enable equitable access for Maori to
training opportunities. Two specific tasks identified in the Plan, and aligned to the
goal of increasing the number of Maori in the workforce are to; “Examine barriers and
influences which increase Maori participation in the health and disability workforce”,
and “Examine retention issues for the Maori health and disability workforce” (p2).
Consistent with these goals and tasks, this research was contracted by the Ministry of
Health and the Health Research Council of New Zealand to explore the factors that
influence Maori entry into the health and disability workforce and retention issues
facing the Maori health and disability workforce (MHDW).

Research aims and objectives

The overall aims of the project are to identify and explore the factors that influence
Maori recruitment into the health and disability workforce and retention issues facing
the Maori health and disability workforce. The research also aims to identify
successful Maori recruitment and retention intervention models in health and other
sectors, and analyse the applicability of these models to the health sector. It is
intended that the findings of the research will inform evidence-based policy and
interventions to contribute to the development of a MHDW of optimum size,
configuration and quality to meet current and future needs, and thereby improve
Maori health outcomes.

The objectives of the research are to:

1. Identify what influences Maori in choosing a career in the health and disability

workforce;

Identify barriers to Maori taking up a career in the MHDW;

3. Identify what information is available to Maori about careers in the health and
disability sector;

4. ldentify support mechanisms for Maori,

a. students who are still at secondary school and/or second-chance
students wanting to develop a career in health science,

b. community and voluntary workers already working in the sector, and

c. those enrolled in health and disability education and training
programmes;

5. Identify successful Maori recruitment programmes in the health and disability
sector and other sectors and analyse whether these models could work in the
health sector based on the knowledge gained from objectives 1-4;

6. Provide an overview of the retention statistics for the MHDW;

no
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Describe what keeps Maori in the health and disability workforce;

8.  Describe what prevents Maori from staying in the health and disability

workforce;

9. Identify what careers Maori move into when they leave the health and
disability workforce; and,

10. Identify successful Maori retention programmes in the health and disability
sector and other sectors and assess whether these models may work in the
health sector based on information gained in objectives 6-9.

Theoretical framework

The research is located within a Maori inquiry paradigm. An inquiry paradigm guides
conceptualisation of problems, selection of research methods, data analysis, and the
standards by which quality of research is assessed. While a Maori inquiry paradigm
has not yet been fully articulated in the literature, a number of themes have been
identified as providing an indication of the essential features of such a paradigm and
can together be used as a theoretical framework for Maori health research (M Ratima,
2003). Those themes are: interconnectedness, Maori potential, Maori control,

collectivity, and Maori identity.

Table 1. Themes of a Maori inquiry paradigm and implications for the

project

Themes

Implications for the research

Interconnectedness
(Cunningham, 1998; MH
Durie, 1996; Royal, 1992)

links to Maori development emphasised

structural causes of inequality such as unequal power
relations and institutional racism are acknowledged
recognition of the role of other sectors in addressing
MHDW development issues

Maori potential (Bishop,
1994; Cram, 1995; A.
Durie, 1998; M Durie,
1996; Te Awekotuku,
1991)

contribute to Maori health workforce development
lead to positive health outcomes for Maori
non-deficit approach

Maori control (Bishop,
1994; Glover, 1997,
Pomare et al., 1995;
Tuhiwai Smith, 1996)

research led and controlled by Maori

project fits with Maori defined priorities

research outputs will contribute to increased Maori control
over their own health development

Collectivity
(Irwin, 1994; Pomare et
al., 1995)

return information in accessible form to Maori collectives
produce positive outcomes for Maori collectives

Maori human, indigenous and Treaty of Waitangi rights
are recognised

Maori identity
(Durie, 1998a; Irwin,
1994; Pomare et al.,
1995)

consistency with Maori cultural processes
Maori cultural competencies valued
Maori identity recognised as central to health as Maori

The themes provide the theoretical framework for this project. It is the themes, rather
than particular methodologies, that are the key to the Maori research approach used in
this research. Examples of the implications of each of the themes for this research

project are identified in Table 1.




RESEARCH METHODS AND CHARACTERISTICS OF

PARTICIPANTS

Overview of research methods

The research incorporated both qualitative and quantitative components and used
multi-methods that included a literature review, mapping statistics, key informant
interviews, interviews with former Maori health professionals (ex-workforce), focus
groups, and surveys of Maori tertiary health field students and the Maori health and
disability workforce. It should be noted, however, that there is a very limited literature
base with regard to Maori and other indigenous peoples’ health workforce
development.

Two national surveys were carried out, and information derived from the surveys was
complemented by qualitative data collected in three regions:  Auckland,
Manawatt/Wanganui, and the Bay of Plenty. These areas were selected in order to
enable the collection of in-depth data, to incorporate areas of high Maori population,
and to provide a metropolitan, urban and rural participant mix. The design and
development of survey questionnaires drew on a range of sources, including the
literature review, key informant interviews and focus groups.

Research participants included: Maori secondary school students; Maori tertiary
health field students from a variety of programmes and institutions; Maori health
professionals; former Maori health professionals; community informants; career
advisors (at secondary and tertiary levels, and including Maori student liaison
advisors); tertiary provider representatives (e.g. from whare wananga, universities,
institutes of technology and private training establishments); members of professional
bodies; health providers (including Maori-specific and mainstream services); and,
members of other stakeholder agencies (including Ministries and district health
boards).

Table 2 makes explicit the links between the research objectives (refer also to pg 1),
methods, and participant groups



Table 2.

Research methods and links to project objectives

Research Methods

Research
Objectives

1. Literature

review

2. Mapping
statistics

3. Key

informant

interviews*

4. Ex-

workforce
interviews

5. Focus
groups

6. Tertiary

students
survey

7. Current

Workforce
survey

<

Secondary school

Tertiary students

Community and voluntary workers
MHDW

AN

AN

Secondary school

Tertiary students

Community and voluntary workers
MHDW

Secondary school

Tertiary students

Community and voluntary workers
MHDW

Secondary school

Tertiary students

Community and voluntary workers
MHDW

Secondary school

Tertiary students

Community and voluntary workers
MHDW

Community and voluntary workers

Community and voluntary workers
MHDW

Community and voluntary workers
MHDW

10.

Community and voluntary workers
MHDW

Literature review

The literature review included both New Zealand and international literature relating
to factors influencing Maori and indigenous entry into and retention within the health
and disability workforce, and successful recruitment and retention interventions. A
specific search strategy was developed (Appendix 1) to define the scope and
framework of the literature search and to identify search terms and databases. Search
questions linked directly to research objectives.



Mapping statistics

Official data on the number of Maori in health and disability related occupational
groups and tertiary education courses have been sourced and summarised in this
report. The summarised data has been interpreted and discussed with regard to the
representation of Maori in the workforce and, where the data is readily available,
recruitment and retention into the health and disability workforce. The available data
from all sources are assessed in relation to completeness and quality, with a focus on
its collecting and reporting by ethnicity.

The following data were utilised for this report:

1. Census Data. The New Zealand Census has routinely collected information on
occupation and ethnicity. Data on occupation was sourced from the Statistics
New Zealand website for the 1996 and 2001 Censuses and summarised in this
report.

2. Workforce Registration Data. The New Zealand Health Information Service
(NZHIS), a unit in the Ministry of Health, collates health and disability workforce
registration data, which is collected by the various health professional bodies as
part of the renewal of annual practising certificates for those occupations that
require professional registration. Data on registered Maori members of the health
and disability workforce for the years 2000 through 2005 were obtained from
NZHIS by special order. Some of the NZHIS data for 2000 to 2003 was passed
onto the researchers via HWAC.

3. Tertiary Institution Data. Data was obtained from the Ministry of Education on
tertiary institution enrolments (2000 — 2004) and study completions (2001 — 2003)
by special order. Retention rates of Maori students in tertiary programmes within
the health and disability fields were summarized from the available Ministry of
Education publications, as more detailed retention data was not readily available.

Key informant interviews

In-depth open-ended key informant interviews were underaken in June 2005 using an
information sheet; consent form and interview schedule (Appendix 2). This form of
interview allows for the collection of direct quotes about key issues. The advantages
of using in-depth open-ended interviews as a data source are that they are able to
focus directly on the topic of interest, and provide insight as to informants’
perceptions. Data gathered through key informant interviews informed each of the
research objectives.

The sampling technique employed was purposeful sampling, and therefore
interviewees were selected who were considered to be rich information sources with
regard to Maori health and disability workforce development. The Advisory Group
provided input into the development of the interview schedule and selection of key
informant interviewees.

Thirty key informant interviews were conducted by the researchers with stakeholders
covering the following range of groups: community informants; career advisors;



tertiary providers; health service providers, professional bodies; and other stakeholder
agencies. Key informants were geographically spread to enable coverage of
metropolitan, urban and rural perspectives. Information was collected using an
interview schedule through face-to-face or telephone interviews. The software
package NVivo was used for data management purposes, and data was analysed by
two researchers using thematic analysis.

Ex-workforce interviews

In-depth open-ended key informant interviews commenced in June 2005 using an
information sheet, consent form, and interview schedule (Appendix 3). The sampling
technique employed was purposeful sampling, and therefore interviewees were
selected who were considered to be rich sources of information regarding factors
influencing Maori to remain in or move out of the health and disability workforce.

Ten ex-workforce interviews were carried out in each of the three research areas —
Auckland, Manawati/Wanganui, and the Bay of Plenty. The interviewees were
recruited by local researchers in the three areas through Maori community and health
provider networks. Interviewees were drawn from a mix of health professional
backgrounds (e.g. nursing, dentistry, counselling, psychology, speech language
therapy, and physiotherapy) and had wide experience in a variety of health sector
roles including clinical, public health, disability support, management, health policy
and research. Data was analysed by two researchers using thematic analysis.

Focus groups

Focus groups are most useful for exploring an issue that has not previously been dealt
with in a way that recognises an essential perspective of a particular population group
(Morse, 1995). Twelve focus groups were planned as part of this project. One focus
group was planned in each of the regional research sites (Auckland,
Manawatt/Wanganui, and the Bay of Plenty) with each of the following Maori
participant categories — Year 12-13 secondary school students, tertiary health field
students, community and voluntary health workers, and the MHDW. The decision to
hold specific community and voluntary health workers focus groups, separate from
that of the wider Maori health and disability workforce focus groups, is not meant to
imply that these critical workers are not a part of the Maori health and disability
workforce. Rather it is to recognise that they make up a large part of the Maori health
and disability workforce, and that they face distinctive issues that may require specific
consideration.

The following numbers of participants took part in focus groups in the three regions.
Auckland: nine secondary school students; seven tertiary students; twelve community
and voluntary workers, six MHDW members. Manawati/Wanganui: five secondary
school students; eight tertiary students; six community and voluntary workers, seven
MHDW members. Bay of Plenty: five secondary school students; eight tertiary
students; six community and voluntary workers, five MHDW members.

Focus group sessions were held from November 2005 until February 2006.
Participants were recruited by local researchers through Maori, health and education
networks. Tertiary students were selected for focus groups using purposeful sampling



based on perceived richness as a data source and coverage of a range of health fields,
age groups, and tertiary education institutions. Similarly, MHDW focus group
participants were selected in order to provide coverage of a range of professions and
health sector roles, experience within mainstream and Maori health settings, and
perceived richness as a data source. Community and voluntary workers were
identified through Maori community and health service provider networks using
purposeful sampling to ensure a mix of participants working in a variety of areas and
settings, coverage of a range of age groups, and experience in working for both
mainstream and Maori providers. The research was explained to participants and
informed consent was sought using information sheets and consent forms (Appendix
4). Focus group interview schedules were tailored for each of the four participant
categories (Appendix 4).

Secondary school participants were recruited through secondary schools, both
mainstream and kura kaupapa, by direct personal and written contact with schools
(Appendix 5). Parental consent was sought via consenting schools using an
information letter and a parental consent form (Appendix 4). With school and
parental consent, secondary school students were approached through schools and
invited to take part in focus groups. At focus group venues, the research was
explained to students using an information sheet and their informed consent was
sought to take part in the research using a consent form (Appendix 4).

Survey of tertiary students

A national survey of Maori tertiary health field students was undertaken in November
2005. Criteria for inclusion were that participants were Maori and enrolled in health
field courses that were at level 5 and above in 2005. The researchers sought to
include a mix of respondents in terms of geographical location, disciplinary spread,
and undergraduate versus postgraduate enrolment status.

One thousand one hundred survey packs were distributed nationwide. Survey packs
contained: a letter introducing the research and inviting participation, an information
sheet, a consent form, a survey questionnaire (Appendix 6), and a pre-paid return
addressed envelope. Five hundred packs were sent directly to eligible potential
participants by the research team, and a further 600 packs were provided to 30
stakeholder groups for distribution. Stakeholder groups included tertiary education
institutions, Maori professional bodies, DHBs, Maori and mainstream health service
providers, and Maori health research centres (e.g. Te Pimanawa Hauora, Te Ropu
Rangahau Hauora a Eru Pomare, Maori/Indigenous Health Institute). Two hundred
and eighty five eligible participants were recruited into the study.

The letter and information sheet contained in the survey packs included a website link
to the online survey questionnaire. Potential participants therefore had the option of
completing and returning a postal questionnaire or completing the survey online by
entering  responses  directly into the  Survey  Monkey  database
(www.surveymonkey.com).  Preliminary findings from qualitative aspects of the
project were used to inform the development of the questionnaire.

Data from postal questionnaires were entered by the researchers into the Survey
Monkey database. The final database was imported into SPSS statistical software


http://www.surveymonkey.com/�

(SPSS Inc. www.spss.com) and the data were reviewed, cleaned, and coded. The data
were then summarised and analysed. For key issues of concern the results were
stratified into occupation, age and employment groupings. The Chi-square test
statistics were used to measure for any association between factors and differentials
between groups were tested utilising the non-parametric statistics; the Wilcoxon
Rank-Sum statistic was utilised for comparisons between two groups and Mann-
Whitney U statistic for comparisons between more than two groups.

Response rate

Of the 1100 total survey packs distributed either directly to potential participants or
passed on to stakeholder organisations for distribution, a total of 27 were returned
indicating incorrect mailing address and for 747 there was no response. It is likely
that some of the 747 non-respondents did not receive a survey pack due to the general
mobility of student populations despite all efforts being made to locate most current
addresses. Further, not all of the 600 packs provided to stakeholder organisations
were distributed. However, in order to minimise the burden for stakeholder
organisations they were not required to track survey pack distribution or returns,
therefore the esitimated response rate is likely to be an under-estimate.

A total of 326 survey questionnaires were completed, 146 (45%) were received by
post, and 180 (55%) were completed online. This equates to an estimated response
rate of 30%, which is fairly typical of this type of survey..

Of the total 326 questionnaires returned or entered online, 41 were eliminated due to
the following reasons; respondents did not identify as New Zealand Maori, survey
questionnaire was incomplete, or duplicate surveys were completed. For duplicate
surveys, the second entry was eliminated. Therefore, a total of 285 (87%) survey
questionnaires were eligible and analysed in this report.

For some survey questions, respondents were able to provide no answer or multiple
answers, and therefore the total number of responses to a given question may not align
with the total number of survey respondents.

Characteristics of respondents

Eighty two percent (n=234) of respondents were female. In terms of family status, the
largest proportion of respondents indicated they were single without dependents
(46%). Sixty one percent of male respondents were single without dependents
compared to 43% of female respondents. Most respondents (69%) lived with others
including family/whanau or relatives, spouse or partner. Few respondents identified
as living alone (6% who were all female), boarding or living with others who were not
family (23%), or living in a hostel or hall of residence (1%).

Respondents reported their enrolment status for the 2005 academic year. One third of
respondents (33%) were enrolled part-time and two thirds (67%) were enrolled full-
time. Seventy nine percent of respondents were enrolled internally, and 21% studied
extramurally.



Respondents were studying at tertiary institutions throughout the country, with the
largest group located in the upper North Island (64%), and followed by the South
Island (17%), lower North Island (13%), and central North Island (6%). The majority
of respondents were enrolled at a university (70%) or a polytechnic or institute of
technology (26%). Only a small number of respondents were enrolled at wananga
(4%) or private training institutions (1%).

Fifteen percent of respondents had entered tertiary study directly from secondary
school, 28% were undertaking tertiary study for the first time but not straight from
school, and over half of the respondents were returning to tertiary study (56%).

Over half (59%) of respondents were working towards an undergraduate degree. The
remaining participants were aiming to complete an undergraduate certificate or
diploma (11%), a graduate certificate or diploma (6%), a postgraduate certificate or
diploma (11%), a masters degree (8%), a doctorate/PhD (2%), or another type of
qualification (3%).

Respondents indicated that they were enrolled in a wide variety of courses. The
largest group of respondents were studying nursing (20%), followed by physiotherapy
(10%), and medicine (10%). The next largest proportions identified Maori health
(8%), sport and recreation (8%), and psychology (8%) as their courses of study.

More than half of all respondents (57%) identified as having been employed in the
health and disability sector at some time. At the time of the survey, 76% (n=122) of
that group were employed in the sectorThe two predominant roles identified were
‘Clinical’ (49%) and ‘Community work’ (29%).

Further detailed discussions of the characteristics of respondents, including tables and
figures are included in Appendix 7.

Maori health and disability workforce survey

A national survey of the Maori health and disability workforce commenced in April
2006. Criteria for inclusion were that participants were Maori and part of the health
and disability workforce at the time of the survey. The researchers sought to include a
mix of respondents in terms of geographical location, range of professions,
mainstream and Maori employment settings and years of experience in the health
sector.

One thousand and five hundred survey packs were distributed nationwide. Survey
packs contained: a letter introducing the research and inviting participation, an
information sheet, a consent form, a survey questionnaire (Appendix 8), and a pre-
paid return addressed envelope. Preliminary findings from qualitative aspects of the
project were used to inform the development of the questionnaire.

Packs were distributed with the assistance of approximately 50 health sector
organisations, including: Maori professional bodies; DHBs; Maori and mainstream
health service providers; and Maori health research centres. The survey packs were
therefore distributed via third parties and they were not required to track survey pack
distribution or retuns. As not all survey packs that were distributed to key agencies



and organsiations would have reached eligible participants (those that met the criteria
and were identified by key people within designated agencies and organizations), the
estimated response rate is likely to be an under-estimate. The letter and information
sheet contained in the survey packs included a website link to the online survey
questionnaire. Participants were able to complete the questionnaire online, by post, or
through face-to-face or telephone interviews.

Those who completed the survey online entered responses directly into the Survey
Monkey database (www.surveymonkey.com). Data from postal questionnaires and
face-to-face and telephone interviews were entered by the researchers into the Survey
Monkey database. The final database was imported into SPSS statistical software
(SPSS Inc. www.spss.com) and the data were reviewed, cleaned, and coded. The data
were then summarised and analysed. For key issues of concern the results were
stratified into course, age and employment groupings. The Chi-square test statistics
were utilised to measure for any association between factors and differentials between
groups were tested using the non-parametric statistics; the Wilcoxon Rank-Sum
statistic was utilised for comparisons between two groups and Mann-Whitney U
statistic for comparisons between more than two groups.

Response rate

Of the 1500 survey packs distributed 551 survey questionnaires were completed, 114
(21%) were received by post, and 437 (79%) were completed online. This equates to
an estimated response rate of 37%, with is fairly typical of this type of survey. Of the
total 551 questionnaires returned or entered online, 102 were eliminated due to the
following reasons; respondents did not identify as New Zealand Maori, the consent
form or survey questionnaire was incomplete, duplicate questionnaires were
completed, or questionnaires were received after the survey closing date. For
duplicate questionnaires, the second entry was eliminated. Therefore, a total of 449
survey questionnaires were eligible and were analysed.

For some survey questions, respondents were able to provide no answer or multiple
answers and, therefore, the total number or percentage of responses to a given
question may not align with the total number of survey respondents (449). For
example, where a survey respondent provides a ‘N/A’ (not applicable) response to a
given question, they are not included in analysis as this question is not applicable to
the respondent and therefore is also excluded from the generation of percentages.
Similarly, if a survey participant does not answer a given question, they are not
included in the calculation of percentages, as with the absence of a response it can
only be assumed that non-respondents will either respond in the same proportion as
respondents or the question is actually not applicable to the respondent.

Characteristics of respondents

Of those respondents that reported their gender, 78% were female and 22% were
male. The age distribution of respondents approximates a normal distribution peaking
around the 40-44 year age group (20%), with decreasing numbers of respondents in
older and younger age groups.
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Respondents were asked to identify the region in which they lived at the time of the
survey. High proportions of respondents were living in the Auckland (22%),
Wanganui (12%), Waikato (10%) and Canterbury (10%) regions at the time of the
survey. Nearly one fifth of all respondents identified as residing in the South Island
(18%), mainly in the Canterbury (10%), Otago (4%), and Southland (3%) regions.

Respondents were asked to select, from a pre-determined list, the category which best
describes their professional background. The largest proportion of respondents
reported having a professional background in “Nursing’ (27%) followed by
‘Management’ (14%), ‘Community health work’ (12%), and ‘Administration” (11%).

According to the 2001 Census females account for 83% of the workers in the health
and community services industry, the distribution of genders within this workforce are
comparable with 79% of survey respondents being female. Women were highly
represented in ‘Administration’ (93%), ‘Nursing’ (89%), ‘Psychology’ (83%),
‘Research’ (83%), ‘Support work’ (78%), and “Health promotion’ (78%). Males were
most strongly represented in ‘Education’ (43%), ‘Physiotherapy’ (33%),
‘Management’ (34%), ‘Cultural roles’ (33%), ‘Occupational therapy’ (33%),
‘Community health work’ (32%), ‘Counselling’ (31%), and ‘Medicine’ (31%).

Respondents were asked to select from a pre-determined list, the category that best
described their employment setting (e.g. DHB). Some respondents selected the ‘Other’
category and specified an employment setting not provided on the list. Some “‘Other’
category responses have been added to the list of employment settings, they are —
community, government and iwi.

Half (51%) of all respondents indicated working in a Maori context, either within a
Maori provider/organisation (31%) or in a Maori unit within a mainstream organisation
(20%). Respondents working within Maori providers/organisations were based mainly
with primary health organisations (83%) or non-governmental organisations (75%). Of
those respondents who indicated working in a Maori unit within a mainstream
organisation, 36% reported working in Maori units within DHBs and 26% within a
mainstream tertiary education institution. Forty nine percent of all respondents
indicated that they are employed in mainstream providers/organisations, and are not
based within a Maori unit.

Overall, DHBs (n=165), followed by non-governmental organisations (n=65) and
primary health organisations (n=54), employed the largest numbers of respondents.

Respondents identified their main professional roles within the health sector from a
pre-determined list provided. Respondents also had the option to select the ‘Other’
category. The main roles identified were; ‘Clinical’ (23%), ‘Community health’
(19%), ‘Public health” (16%), ‘Management’ (15%), ‘Administration” (11%),
‘Support” (5%), ‘Academic’ (4%), and ‘Policy’ (3%). Roles identified from the
‘Other’ category were - mental health, cultural, health promotion and consultancy.

The majority of respondents working in a clinical role were employed by DHBs
(41%), followed by public hospitals (16%) and primary health organisations (16%).
Respondents working in community health work are primarily employed by DHBs
(32%), primary health organisations (23%) or non-governmental organisations (16%).
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Thirty four percent of respondents have worked in the health and disability area for O-
5 years, and 45% for more than 10 years. Examination of the distribution across
employment settings show that although there are similar proportions of respondents
with more than 10 years experience across all settings, there are a greater proportion
of less experienced respondents (0-5 years) in Maori providers/organisations (42%) in
comparison to Maori units in mainstream settings (29%) or mainstream
providers/organisations (32%). This may reflect a greater interest among new
graduates in Maori health and disability sector employment.

Respondents were asked whether they primarily worked in the health or disability
area. Seven percent of respondents indicated that they work primarily in the disability
area, compared to 97% who identified health as their primary area of work. The main
professional backgrounds of those who identified as working primarily in the
disability area were; ‘Occupational therapy’ (33%), ‘Support work’ (26%),
‘Physiotherapy’ (17%), ‘Social work’ (14%), ‘Counselling’ (7%), ‘Nursing’ (7%),
‘Management’ (5%), ‘Community health work’ (4%), and ‘Administration’ (4%).

The majority of respondents (79%) reported that they had completed a tertiary
qualification. Of those who had completed a tertiary qualification, one hundred and
thirty four participants indicated that their highest tertiary qualification was at a
postgraduate level (39%). Of the remainder, the highest qualification held was an
undergraduate degree for 113 (33%) respondents, an undergraduate diploma for 50
(14%) participants, and an undergraduate certificate for a further 50 (14%)
respondents.

Overall, 21% of respondents do not hold a tertiary qualification. However, 41%
(n=39) of these unqualified respondents are currently studying toward a tertiary
qualification.

Distinct differences exist between professional groups in relation to the proportion of
tertiary qualified respondents who are currently studying towards additional tertiary
qualifications. The two largest professional groups of respondents with tertiary level
qualifications, nursing and management are evenly divided between those continuing
tertiary study (50%) and those who are not (50%). Respondents with backgrounds in
psychology (63%), medicine (62%), midwifery (60%) and health promotion (56%)
are more likely to be enrolled in tertiary tertiary study while those with professional
backgrounds in physiotherapy (25%), community health work (25%), administration
(26%), and support work (31%) were less likely to be undertaking further tertiary
study. This may reflect differences in the level of support, by profession, for ongoing
professional development through tertiary education.

Overall, a total of 43% of all respondents surveyed were currently studying towards a
tertiary qualification. Of the 79% of respondents who held a tertiary qualification,
44% were undertaking further study

Of the respondents who indicated they were studying toward a tertiary level

qualification, 61% were studying at postgraduate level with the remainder studying
towards an undergraduate degree (16%), diploma or certificate (23%). With 113
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respondents studying at the postgraduate level there is evidence that the Maori health
and disability workforce is strengthening its capability.

Of the 44% of respondents currently undertaking tertiary study, nearly half (44%)
were self-funded and just over one third (39%) had their study financially supported
by their employer. Overall the largest proportion of respondents with study being
paid for in any given employment setting were public hospital employees (62%) and
the largest number (n=30) were DHB employees. In contrast, 71% of those employed
in private practice and undertaking tertiary study indicated that they were personally
funding their studies. Scholarships were the most common (n=15) reported source of
‘Other’ funding for study, followed by funding from government sources (n=13).
Seven respondents indicated that no funding was required as courses were provided
free of charge, and three indicated financial support from multiple sources.

Further detailed discussions of the characteristics of respondents, including tables and
figures are included in Appendix 9.

Review of recruitment and retention interventions

Maori and indigenous workforce development interventions in the health and other
sectors were identified through literature review, key informant interviews, focus
groups and surveys. A limited number of interventions were identified for which
programme information, and in some instances evaluation reports, were available.
Where sufficient information about programmes was available, initiatives were
considered in terms of their relevance to Maori health workforce recruitment and
retention. Relevant interventions were assessed to identify key success factors that
were transportable and could inform strategies for improved MHDW recruitment and
retention. The assessment took account of the complex nature of Maori health and
disability workforce development, the range of activities that are currently underway,
barriers and facilitators of MHDW recruitment and retention identified in this
research, and the likely applicability of assistance mechanisms to the health sector.
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THE MAORI HEALTH AND DISABILITY WORKFORCE

DEVELOPMENT CONTEXT

Maori participation in the workforce and tertiary

education

Health professional councils, registration boards and the New Zealand Health
Information Services are the main sources of regularly collected information on
registered health practitioners. However data quality and ethnicity data in particular
are variable across professions (Health Workforce Information Programme Steering
Group, 2005; Ministry of Health, 2006e). However, based on available data, the 2001
HWAC stocktake of New Zealand health workforce capacity estimated that there
were a total of 100,000 health workers (Health Workforce Advisory Committee,
2002a). Of this number approximately 67,000 were registered health practitioners and
30,000 were support workers. Approximately 10,000 alternative or complementary
health workers also provided services to the public (Health Workforce Advisory
Committee, 2002a). Around 40% of the registered health practitioners were nurses
and 25% were medical practitioners. More recent 2004 data from the New Zealand
Institute of Economic Research (2005) estimated that the size of the health workforce
had increased to 130,000. The Institute’s health care workforce demand projections
to the year 2021 show an excess in workforce demand of between 28-42% depending
on the method of calculation.

The HWAC stocktake concluded that there were shortages in both the regulated and
unregulated Maori health workforce. Although Maori made up around 15% of the
New Zealand population (Statistics New Zealand, 2002), they comprised only 5% of
the regulated health workforce at that time (Health Workforce Advisory Committee,
2002a). Maori were under-represented across almost all health professions,
particularly in frontline clinical roles. For example, Maori made up approximately
3% of the medical workforce (Medical Council of New Zealand, 2001), 6% of nurses
(Nursing council of New Zealand, 2002a, 2002b) 2% of dentist (Thomson, Denk,
Miller, Ochoa-Shargey, & Jibaja-Rusth, 1992), 4% of psychologists, 1% of
physiotherapists, 1% of occupational therapists, and 1% of medical radiation
technologists (New Zealand Health Information Service, 2005). In some other
regulated professions, the numbers of Maori in the workforce were also very low or
non-existent. For example, there were five Maori dieticians (1.6% of the workforce),
nine Maori medical laboratory technologists (0.8%), three Maori optometrists (0.7%),
and no Maori dispensing opticians (New Zealand Health Information Service, 2005).

Increasing and maintaining an appropriately qualified MHDW will rely upon the
recruitment of Maori into tertiary education health-related programmes from
secondary school students and second-chance learners, the recruitment of suitably
qualified individuals into the workforce, and the retention and ongoing skill
development of the current professional MHDW. As well, community health workers
and voluntary workers should have the opportunity to gain tertiary level qualifications
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that will enable them to be more effective in their role, and some may choose to move
into other health sector roles.

Although tertiary education enrolments, including Maori enrolments, have increased
overall (largely due to the growth of wananga) Maori rates of participation in the
health sciences remain relatively low (Ministry of Education, 2003a). Ten percent of
Maori enrolments in tertiary education in 2004 were in health-related fields, less than
the overall proportion of all tertiary students enrolled in health related courses
(Ministry of Education, 2005c). Further, the profile of Maori tertiary students differs
from that of non-Maori. In 2004, the majority of Maori students were enrolled at
institutes of technology and polytechnics (39%) and whare wananga (35%), with only
14% of total Maori enrolments at universities (Ministry of Education, 2005c). Maori
are more likely to be mature students and to be studying at sub-degree level (85% of
Maori enrolments at sub-degree level compared to 65% for Asian and European
students), and are less likely to be enrolled at bachelors and postgraduate levels
(Ministry of Education, 2005a). The proportion of Maori students studying at the
bachelor’s level (16%) is relatively small compared with the overall average of 28%
of all tertiary students.

Rationale for workforce development

There is compelling rationale for increasing the participation of Maori within the New
Zealand health and disability workforce. These relate to; the Treaty of Waitangi,
projected excess health and disability workforce demand overall, New Zealand’s
changing demographic profile and increasing demand for Maori health professionals.
As well, Maori health need and the wide and enduring inequalities between the health
status of Maori and non-Maori provide further compelling reasons along with
evidence of treatment disparities. The positive health impact of ethnic concordance
between practitioners and patients, and the likely wider intergenerational and socio-
economic benefits provide further justication for developing the Maori health and
disability workforce.

The Treaty of Waitangi provides an excellent rationale for ensuring that there is a
representative health workforce and this has the potential to contribute to ongoing
improvements in Maori health. Article 2 guarantees tino rangatiratanga (self-
determination) and the Treaty principles of partnership and participation provide for
the leadership role of Maori in Maori health development. Further, the Treaty
provides for the Maori right to good health through Article 2, the guarantee of
protection of those things that Maori consider to be precious (including health) and
this is reinforced in the Treaty principle of active protection (Durie, 1998). Article 3
guarantees equity between Maori and non-Maori, and this directly supports equitable
Maori representation within the workforce as well as equitable health outcomes for
Maori.

Increasing the capacity and capability of the MHDW is also important in the context
of a projected excess in New Zealand health workforce demand by the year 2021
(New Zealand Institute of Economic Research, 2004). At the global level, the World
Health Organisation (WHO) estimates a current worldwide shortage of approximately
4.3 million health workers (World Health Organisation, 2006). Maximising the
potential of the MHDW will be an important part of the solution to excess workforce
demand for mainstream services in this country.
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New Zealand’s changing demographic profile provides additional impetus for
strengthening the MHDW. Statistics New Zealand population projections for the
period 2006-2021 predict a 20% growth in the size of the Maori population, compared
to a 10% increase in the same period for non-Maori (Statistics New Zealand, 2006b).
Further, mainstream services are required to respond to the needs of Maori, Maori
providers have increased in number from around 20 in 1993, to 220 in 2000 (Mantell,
2005), and Maori consumers expect the health sector to recognise and value Maori
service delivery preferences and processes (Health Workforce Advisory Committee,
2002b). It is clear that the demand for Maori health professionals who are able to
facilitate Maori access to culturally safe mainstream health services and health
services designed to meet the specific needs of Maori will increase substantially.

There is overwhelming evidence of substantial Maori health need and the wide, and in
some instances increasing, disparities between the health status of Maori and non-
Maori (Ajwani, Blakely, Robson, Tobias, & Bonne, 2003; Ministry of Health, 2006e).
For the period 1980-1999 there has been a progressive widening of the gap in life
expectancy at birth between Maori and non-Maori non-Pacific ethnic groups (Ajwani
et al., 2003). The over-representation of Maori in lower socio-economic strata
accounts for at least half of the ethnic disparities in mortality for Maori of working-
age (Fawcett et al., 2006). Therefore, disparities in health status between Maori and
non-Maori cannot be fully accounted for by socio-economic inequalities. The
implication is that being Maori in itself leads to differential experiences and exposures
that put health at risk. Racism has been proposed as one mechanism which
contributes to ethnic disparities in health (Harris et al., 2006; Jones, 2000).

There is substantial international and local evidence of differential access to health
care by ethnicity (Cormack, Ratima, Robson, Brown, & Purdie, 2005; Institute of
Medicine of the National Academies, 2003; Kressin & Petersen, 2001). For both
Maori and non-Maori the most commonly accessed health practitioner was the general
practitioner. According to data from the New Zealand Health Survey 2002/03
(Ministry of Health, 2006e), Maori adults were less likely than non-Maori adults to
have seen a general practitioner in the previous 12 months (74% compared to 79%
respectively). Maori adults were more likely than non-Maori adults to self-report an
unmet need for a general practitioner visit in the previous 12 months (20% compared
to 12% respectively). This is particularly concerning given disparities in health need.

The Cervical Cancer Audit report (Sadler, McCowan, & Stone, 2002) identified that
Maori women with a high-grade smear were more likely to experience delays in
obtaining timely investigation and diagnosis. Maori women were more likely than
non-Maori women with cervical cancer to wait for more than the recommended 12
weeks between first high-grade smear and colposcopy, for more than six months
between first high-grade smear and diagnosis, and for more than two months between
high-grade biopsy and diagnosis. These findings are consistent with strong
international evidence of disparities in the receipt of investigations and treatment by
ethnicity (Haynes & Smedley, 1999a, 1999b; Shavers & Brown, 2002).

There is international evidence that ethnic concordance between health care
professionals and their patients leads to improved health outcomes for patients
(Cooper & Powe, 2004; LaVeist, Nuru-Jeter, & Jones, 2003; Stevens, Mistry,
Zuckerman, & Halfon, 2005). Further, practitioners from ethnic minority groups are
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five times more likely to provide health care to poor and underserved patients, and are
more likely to practice in underserved areas (Finkbonner, Pageler, & Ybarra, 2001).
These practitioners are therefore more likely to have a greater positive impact on the
health status of minority populations. This evidence supports the value of
strengthening the MHDW as a legitimate strategy to improve health care for Maori,
adherence to treatment, and Maori health outcomes (Jansen & Sorrensen, 2002). This
approach is consistent with the preferences expressed by Maori for Maori health
professionals (Dyall et al., 1999).

It is also important to acknowledge that the benefits of MHDW development are
likely to extend beyond the health sector. There are likely wider intergenerational and
socio-economic benefits for Maori whanau of increased Maori participation within the
professional health workforce, and this will also have positive impacts for the wider
New Zealand society.

The policy context

Maori and the Government agree that steps must be taken to address Maori under-
representation in the health and disability workforce (Ministry of Health, 2002a).
MHDW development has been identified in the two health sector overarching policy
documents, the New Zealand Health Strategy (Ministry of Health, 2000a) and the
New Zealand Disability Strategy (Minister for Disability Issues, 2001), as a priority
area. He Korowai Oranga (Ministry of Health, 2002a) is the Government’s
overarching policy framework for Maori health development. One of the four Maori
health pathways for action identified in He Korowai Oranga is to increase Maori
participation in the health and disability sector, including the objective of increasing
the number and improving the skills of the MHDW at all levels. Whakatataka, the
associated Maori Health Action Plan 2002-2005 (Ministry of Health, 2002c), provides
additional detail as to how this objective may be achieved.

In April 2006 the Government launched Raranga Tupuake: Maori Health Workforce
Development Plan 2006 (Ministry of Health, 2006d). Raranga Tupuake is the
strategic framework for Maori health and disability workforce development over the
next 10 to 15 years. The vision for Raranga Tupuake is to build a competent, capable,
skilled and experienced MHDW. Three associated goals are identified.

Goal 1: Increase the number of Maori in the health and disability workforce by
attracting secondary school leavers, mature students, and those who have had careers
in other sectors.

Goal 2: Expand the skill base of the Maori health and disability workforce, and
support them to take up learning opportunities and seek further qualifications.

Goal 3: Enable equitable access for Maori to training opportunities.

The priority accorded to MHDW development is also reflected in a range of other key
health sector workforce development policy documents. These documents provide
detail as to how health sector strategies for workforce development are to be achieved.
The documents include Tauawhitia te Wero - the National Mental Health and
Addiction Workforce Development Plan 2006-2009 (Ministry of Health, 2005) and
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the New Zealand Health Workforce, Framing Future Directions (Health Workforce
Advisory Committee, 2002b).

Stakeholders

The New Zealand Public Health and Disability Act 2000 (Ministry of Health, 2000)
defines the health sector structure, and provides the legislative framework for Maori
health development within the sector. Section 1 Subsection B of the Act requires the
sector “...to reduce health disparities by improving the health outcomes of Maori”.
The Act also requires the sector to “...enable Maori to contribute to the decision-
making on and to participate in the delivery of, health and disability services”.

There are a range of organisations involved in MHDW development, including Maori
and mainstream health service providers, Maori purchasing organisations, Maori
development organisations, health professional bodies, and iwi and other Maori
community organisations. The Ministry of Health, DHBs and the Workforce
Taskforce have a key role in developing and/or implementing Government MHDW
development policy.

The Ministry of Health has responsibility for developing the overall strategy for the
health sector. In terms of MHDW development, the major role of the Ministry is to
advise the Minister of Health as to policy that will meet the Government’s objectives
for the MHDW as outlined in He Korowai Oranga (Ministry of Health, 2002a). The
Ministry produced the Maori health workforce development plan Raranga Tupuake
(Ministry of Health, 2006c) as a strategic framework for MHDW development. As
well, generic health workforce development policy documents and plans developed by
the Ministry identify specific objectives and/or strategies for MHDW development.

The Ministry also has a leadership role and provides strong support in some specific
areas of MHDW development, for example, in administering the Maori Provider
Development Scheme. The Maori Provider Development Scheme was established in
1997 and one of its objectives is to accelerate MHDW development. The Scheme
provides funding to a range of workforce development related initiatives including the
Hauora Maori Scholarship Programme and the University of Auckland’s MAPAS
programme. As well, the Scheme supports organisational development for Maori
providers and national Maori organizations (e.g. Maori health professional bodies and
networks) that is important in facilitating supportive work cultures and processes that
strengthen the workforce. The Ministry also provides funding through DHBs to
recruitment and retention initiatives including Hauora.com, Te Rau Puawai and Te
Rau Matatini.

HWAC, which was established in April 2001 under the provisions of the New
Zealand Public Health and Disability Act 2000, was an advisory committee to the
Minister of Health. The Committee’s role was to provide independent advice with
regard to health workforce capacity, national health workforce development goals and
strategies, and future requirements to address policy goals. The Committee was also
charged with facilitating co-operation between health workforce education bodies to
support a strategic approach and to report on the effectiveness of health workforce
development strategies. In 2004, the Committee established the Maori Health and
Disability Sub-Committee to provide advice on Maori health and disability workforce
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issues (Health Workforce Advisory Committee, 2004). HWAC (including the Maori
Sub-Committee) was disestablished in September 2006.

On September 7 2006 the Minister of Health established a new body, the Workforce
Taskforce. The Taskforce is charged with developing plans to streamline workforce
planning and address training, recruitment and retention issues for health
professionals. The initial work of the Taskforce will be to streamline medical
education and clinical training within a six month timeframe (Hodgson, 2006).

DHBs were established as part of the 2000 health reforms, which intended to move
the sector towards a more planned and community-oriented health system (Ashton,
2005). The major responsibility of the 21 DHBs is to meet the health needs of those
living within their region through purchasing health services on behalf of the Crown.
The DHBs jointly established District Health Boards New Zealand (DHBNZ) as a
body charged with providing national coordination of collective DHB strategic
interests, including workforce development.

The 2003 DHB/DHBNZ Workforce Action Plan (District Health Boards New
Zealand, 2000) is intended to facilitate a co-ordinated approach to DHB workforce
development across regions. The plan emphasises action in three areas — information,
relationships, and strategic capacity. Consistent with the Action Plan, in 2004/05 the
Future Workforce project was carried out and identified DHB priorities and action for
health and disability workforce development for the period 2005-2010. The two main
themes identified in the project are ‘nurturing and sustaining the workforce’ and
‘developing workforce/sector capability’. Each of these themes has a number of
associated priorities. Maori health workforce development is one of the five priorities
associated with ‘developing workforce/sector capability’.  This priority area
emphasises adequate resourcing for workforce planning and information, engagement
with the Tertiary Education Commission to support Maori participation in education,
engagement with the school sector, facilitating workforce access to hauora Maori
competency training opportunities, and investing in the development of Maori
workforce capacity in primary care, rural health, public health and community health
work. The DHBNZ Workforce Development Group was established to oversee
implementation of the Future Workforce framework.

Alongside the health sector, the education sector has a critical role to play in
increasing Maori participation and success in tertiary health-related fields of study, as
a pre-requisite to entry into the MHDW and for ongoing workforce skill development.
The Ministry of Education, Tertiary Education Commission, and tertiary education
institutions are key education sector structures involved in MHDW development.

Each of the organisations identified above have had specific objectives and strategies
in place to strengthen the MHDW. The extent to which those strategies have been
implemented varies, and while progress has been made, there is clearly much to be
done to address the current under-representation of Maori within the health and
disability workforce.
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MAPPING WORKFORCE AND TERTIARY EDUCATION

PARTICIPATION

Data issues

Official data on the number of Maori in health and disability related occupational
groups and tertiary education courses have been sourced and summarised in this
section of the report. The summarised data have been interpreted and discussed with
regard to the representation of Maori in the health and disability workforce and, where
the data is readily available, recruitment and retention in the health and disability
workforce.  The available data from all sources are assessed in relation to
completeness and quality with a particular focus on availability and collection
methods with regard to ethnicity. This is a review of all readily available data from
1996 — 2005. It should be noted that for many of the occupational groups of interest,
Maori are present in small numbers; therefore, it is important not to over-interpret
trends and rates.

Ethnicity data

To report accurately on the number of Maori in health and disability occupational
groups or training at tertiary institutions it is important that ethnicity data collected by
the various sources are accurate, comprehensive, consistent and continuously recorded
and updated. Because these factors cannot be guaranteed under the current data
collection methods, it was not possible to conduct a full audit of ethnicity data for all
the sources of data within the scope of this project.

Data were collated from agencies that routinely collect, categorise and analyse the
relevant data, i.e. NZHIS, Ministry of Education and Statistics New Zealand. In all
cases the collection of ethnicity data is reported as being collected and categorised in
a standard manner, where individuals are able to choose multiple ethnicities and these
are then categorised by a hierarchical process where any individual who chooses
Maori as one of their ethnicities is then classified as Maori. However, in the case of
the Ministry of Education all the data are collected by tertiary institutions under
Ministry guidelines, and NZHIS collates registration and survey data from the health
and disability professional or regulatory bodies, some of whom only provide already
categorised or summarised data, i.e. medicine, dentistry and nursing regulatory
bodies.

NZHIS does not collate data from all health and disability occupational groups, and
there is evidence that many professional bodies in the health and disability area have
very poor quality ethnic data, in some cases no ethnic data at all is collected. It is
important that professional bodies collect ethnicity data in accordance with national
guidelines to enable informed planning and action for New Zealand health workforce
development.

While there are official policies that require the use of ethnicity data protocols and
guidelines for the collection of the ethnicity data, there is undercounting of Maori in
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official health datasets. This occurs in patient data, and relates to the wording and
structure of the question/s on ethnicity and to the extent to which ethnicity data
standards are implemented (Robson & Reid, 2001). While the health workforce data
is collected in a separate process from patient data, similar issues arise with regard to
ethnicity collection practices and standards. However, health and disability workers
are likely to recognise the importance of collecting accurate data including ethnicity.
The official method of ethnicity classification for Maori is hierarchical classification,
as utilised in all data collated for this research. However, the uncategorised ethnicity
data from all data sources is not readily available to review.

All percentages relating to active Maori workforce figures are based on the proportion
of Maori in the active workforce who reported ethnicity (where this total is available),
i.e. those who did not report ethnicity are excluded from the calculation of
proportions. Some official reports have quoted rates or proportions based on the
whole population, including those who did not report ethnicity or did not respond to
surveys. Those official figures are likely to underestimate the actual proportion of
Maori in the health and disability workforce, as there is no reason to assume that
Maori are any less likely to report ethnicity or take part in workforce surveys than the
rest of the population.

Workforce registration data

NZHIS, a unit in the Ministry of Health, collects health and disability workforce
registration data as part of the renewal of annual practising certificates for those
occupations where professional registration is required. Data on registered Maori
members of the health and disability workforce for the years 2000 through 2005 were
obtained from NZHIS by special order.

The only available information to directly estimate the health and disability workforce
retention is the workforce registration data. Where individual records were available
and individuals were able to be identified from unique registration identifiers, their
registrations were followed from year to year to estimate rates of retention in the
different professions by calculating the percentage of individuals who had been been
licenced in the previous year who were also licenced in the current year. However,
there were often gaps of 1-2 years where individuals were not registered as active
practitioners, either due to not identifying themselves as Maori or as active
practitioners, or not participating in the workforce survey. Therefore, there can be
considerable difference in estimations of retention rates utilising registrations from
year to year, or based on the assumption that practitioners were still retained in the
workforce during the interim years that they were not registered or did not complete
the annual survey (i.e. during gaps in registration). Tables with both estimations of
retention rates can be found in Appendix 10. Estimation of retention rates assumes
any gaps in licence data are missing due to either survey non-reponse,
misclassification of ethnicity and/or active status, or dropping out from the active
workforce for a period of time and are therefore have been added within tables in the
following section.

In some cases unique registration identifiers were not reported for a few individuals in
a workforce for a particular year. In this instance, where other personal information
(i.e. gender, age, geographic location, and qualification year) matched individuals in
previous years, they were linked for analysis purposes.
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Health and disability related occupational groups

HWAC data

In April 2002, HWAC undertook a stocktake of the New Zealand health and disability
workforce as of 2001 (Health Workforce Advisory Committee, 2002a). Table 3
presents a summary of this stocktake which shows the estimated number and
percentage of Maori within each workforce group, as well as gaps in ethnicity data.
For the regulated workforce groups, data is sourced from annual workforce surveys
compiled by the NZHIS, or by regulatory bodies. For the unregulated groups, the
profile used the most recent and reliable data available from various sources
including: the Ministry of Education; NZHIS; the Clinical Training Agency;
professional societies, associations and colleges; career services; and, the 1996
Census. However figures reported in the stocktake are approximately only and being
collated for various sources with differing collection methods, these figures should be
considered as rough estimates only.

Under-representation of Maori within the health and disability workforce is clearly
reflected in Table 3. Although Maori account for 14.7% of the population as
measured by the 2001 Census, the proportion of Maori within any of the measured
health and disability workforce groups is below 7% (with the exception of social
workers at 18%) and in many of the groups the proportion is below 1%. The
following sections will update and review these figures with the most recent
information available.

Census data

Table 4 summarises data from the 1996 and 2001 Censuses. In each Census Maori
accounted for approximately 15% of the total population, but for less than 10% of the
workforce employed in health and community service. The ‘industry of employment’
relates to the area that an individual is employed in, but does not necessarily reflect
their actual occupational group. The overall workforce numbers in the health and
community service industry have increased by 30% from 1996 to 2001, and the Maori
health and community service workforce has increased by 46% in the same period.
Therefore, Maori increased from 9% to 10% of the health and community service
workforce during this period.

The 2001 Census has categorised occupations by the New Zealand Standard
Classification of Occupations 1999 (NZSCQO). NZSCO is a skills-based classification
system used to classify all the occupations and jobs that exist in the New Zealand
labour market. Occupations are categorised based on what has been recognised as the
skill component of an occupation or job. The skill component used to define an
occupation in NZSCO is an attribute of the occupation and not an attribute of the
individuals who hold jobs in those occupations. It is the amount of skill usually
considered necessary to perform that occupation. The major occupational groups are
therefore generally categorised as follows:

e Managers - experience and/or formal qualifications

e Professionals - university degree

e Technicians and Associate Professionals - New Zealand Certificate or other

advanced vocational qualification
e Service Workers - on-the-job training
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Table 3. Overall Maori health workforce representation and data gaps

Workforce group Eﬁh'mgéerd % Maori Source'/date
Alcohol and drug workers 785 Survey 96
Audiologists 70 Member count 01
Chiropractors 218 0.7 APC 00
Community health workers

Counsellors

Dental assistants 116 FTE 00
Dental hygienists 120 Survey 98
Dental technicians 315 1.0 Registration 00
Dental therapists 569 5.7 Survey 98
Dentists 1,591 15 APC 00
Dieticians 343 1.6 APC 00
Disability support needs assessors and service co-ordinators

Health promoters

Health managers

Health protection officers and environmental health officers 332 PHD (MOH) 01
Medical laboratory technologists 1,292 0.2 APC 00
Medical physicists 65 College Est FTE 01
Medical practitioners 8,615 2.3 APC 00
Medical radiation technologists 1,459 0.7 APC 00
Mental health consumer and family workers 177 FTE (contract) 01
Mental health support workers 875 Completed training 01
Midwives 2,081 34 APC 00
Nurses 34,895 6.3 APC 00
Occupational therapists 1,372 0.6 APC 00
Optometrists and dispensing opticians 604 0.3 APC 00
Orthotists and prosthetists 135 Census 96
Osteopaths 318 Census 96
Other health technicians 597 Census 96
Pharmacists 2,831 0.7 Reg 00 & Survey 95
Physiotherapists 2,500 0.7 APC 00
Podiatrists 240 1.6 APC 00
Psychotherapists 269 NZPA Membership 01
Registered psychologists 1,124 1.3 APC 00
Social workers 2,697 18.0 Census 96
Speech language therapists 480 Registration no 01
Informal support workers? 30,000 DID (MOH) 01
Alternative and complementary health practitioners 10,000 NZ Cg:g(r:ttigoc;:‘;sealth

Source: HWAC New Zealand Health and Disability Workforce Stocktake 2001

1 Source Codes: FTE = full-time equivalent; DID = Disability Issues Directorate of the Ministry of Health; APC
= annual practising certificate, PHD = Public Health Directorate of the Ministry of Health; NZPA = New

Zealand Psychotherapists’ Association.

2 This is an estimated number of people rather than estimated FTEs.
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Table 4. Maori representation in health and community service industry

: 1996 Census 2001 Census
Profession - -
NZ population % Maori NZ population % Maori
Total population 3,618,303 15% 3,730,332 15%
Industry of employment. 108,015 9% 140,568 10%
Health and community service

Source- Statistics NZ website www.stats.govt.nz
1 The percentage is the proportion of the New Zealand population who reported Maori ethnicity.

Table 5 presents a summary of the Census occupational groups that the Research
Team has identified as relating to the health and disability workforce. However, the
Researchers recognise that some of the occupational groups, such as social worker,
case worker and care giver, also work in areas not directly perceived as health and
disability. It should be noted that occupation is self-reported by the individual in the
census survey, and therefore may not always accurately represent the individual’s
current employment, qualifications or workforce registration (i.e. they may not be
actively employed in their stated occupation). Therefore it is not expected that census
data will directly correspond to workforce registration data where there are
corresponding occupational groups. However not all occupational groups are
registered and the census is the only available source of information.

The data in Table 5 demonstrates that the overall health and disability workforce is
not representative of the population as only 10% of the workforce is Maori, whereas
15% of the population is Maori. The largest disparity is apparent in the professional
occupational groups, with Maori comprising only 5.7% of the professional health
workforce overall. Almost half of the identified professional occupational groups
have 2% or less Maori representation. This reflects the fact that 41.2% of the non-
Maori health workforce versus 21.4% of the Maori health workforce are in the
professional occupational groups. Further, although the technician and associate
professional group has a moderate proportion of Maori health workers overall
(13.8%), this is primarily due to the large number of social and case workers that have
high proportions of Maori (24% in each group). Almost all other technician and
associate professional occupational groups have less than 10% Maori representation.
For example, Maori make up 3.2% of physiotherapists and 2.9% of podiatrists. Maori
comprise 13.2% of the service worker occupational group and 11% of managers.
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Table 5. Census 2001: health related occupation for employed population
aged over 15 years

Major occupational group Occupation Total | Maori | % Maori
Managers Health services manager 1,530 168 11.0%
Total 1,530 168 11.0%
Professionals Medical pathologist 123 - -
General practitioner 3,801 75 2.0%
Resident medical officer 2,619 93 3.6%
Surgeon 561 9 1.6%
Physician 1,293 42 3.2%
Gynaecologist and obstetrician 114 - -
Radiologist, radiation oncologist 300 6 2.0%
Anaesthetist 336 6 1.8%
Dentist and dental surgeon 1,431 27 1.9%
Hospital pharmacist 312 6 1.9%
Retail pharmacist 2,004 36 1.8%
Diet_ic_ian and public health 396 24 6.1%
nutritionist
Optometrist 483 6 1.2%
Principal nurse 444 33 7.4%
Registered nurse 25,272 | 1,524 6.0%
Psychiatric nurse 1,323 201 15.2%
Plunket nurse 504 60 11.9%
Public health and district nurse 1,077 72 6.7%
Occupational health nurse 213 3 1.4%
Midwife 2,121 123 5.8%
Psychologist 1,317 78 5.9%
Psychotherapist 417 9 2.2%
Counsellor 2,253 336 14.9%
Total 48,714 | 2,769 5.7%
Technicians and associate Medical radiation technologist 1,125 33 2.9%
professionals Other medical equipment controller 795 57 7.2%
Health inspector 510 69 13.5%
Life science technician 780 36 4.6%
Medical laboratory technician 2,913 120 4.1%
Dispensing optician 285 15 5.3%
Dental therapist 771 69 8.9%
Physiotherapist 2,085 66 3.2%
Occupational therapist 1,797 114 6.3%
Osteopath 243 6 2.5%
Orthotist and/or prosthetist 150 6 4.0%
Podiatrist 210 6 2.9%
Chiropractor 213 12 5.6%
Hospital dispensary assistant 57 3 5.3%
Retail dispensary assistant 1,122 48 4.3%
Other health associate professional 1,908 150 7.9%
Dental technician 381 15 3.9%
Enrolled nurse 2,172 267 12.3%
Karitane nurse 126 3 2.4%
Social worker 10,401 | 2,520 24.2%
Case worker 2,733 645 23.6%
Total 30,777 | 4,260 13.8%
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Table 5 (continued)

Major occupational group Occupation Total Maori | % Maori
Service workers Hospital orderly 984 150 15.2%
Health assistant 5,259 630 12.0%
Ambulance officer 975 48 4.9%
Nurse aide 6,399 675 10.5%
Care giver 22,629 3,438 15.2%
Massage therapist 825 78 9.5%
Child care worker 7,281 831 11.4%
Total 44,352 | 5,850 13.2%
Total 125,373 | 13,047 | 10.41%

Source- Statistics NZ website www.stats.govt.nz
*All cells in this table have been randomly rounded to base 3

Workforce registration data

The published results of the workforce registration and annual workforce surveys
have produced summary demographics on the health and disability workforce in many
of the key occupational groups. While the published results identify the numbers of
active Maori practitioners, there is no further breakdown of the characteristics of the
active MHDW. Note the active workforce is defined as those that are actively
working in the professional area of their expertise however the exact required number
of hours used to define actively working may vary by profession and over time.
There has also been considerable change in workforce registration since 2003, with
the introduction of the Health Practitioners Competence Assurance Act (HPCAA).
The HPCAA has introduced some mandatory elements to the health practitioner
registration process around defining active membership of the workforce and scope of
practice. This has also included the separation of midwifery and nursing and the
establishment of a Midwifery Council, and regulation of previously unregulated
groups such as the professions of speech-language therapy.

The data for NZHIS publications are based on a workforce questionnaire that
accompanied the Annual Practising Certificates or Annual Licences invoice sent by
the respective Boards Secretariat or the actual Board for each profession. The
invoices were sent to those on the register for each health profession on behalf of the
New Zealand Health Information Service. The data are based on surveys that have
varying response rates from 50% - 95%, so they should not be interpreted as a
definitive description of each profession.

All members of the registered workforce are sent surveys and the non-responders are
those that did not complete or return the survey. However as the surveys have not
been mandatory it cannot be assumed that all non-responders are not active
practitioners. Official figures on the active workforce however only relate to those
that complete the survey. It is recognised that there are some inaccuraries in
collecting ethnicity data in the workforce surveys as it is known that some occupation
groups do not collect ethnicity in a consistent manner; eg whether single or multiple
ethnicities are collected. Therefore due to varying survey response rates and potential
ethnicity misclassification the survey results may underestimate the workforce
statistics for Maori.

Table 6 presents the number of active Maori practitioners identified in the annual
workforce surveys that are collated by NZHIS. In general the number of Maori in the
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occupations presented in Table 6 is very small. Table 7 presents the number of
dentists, nurses and medical doctors separately as their registration year and survey
processes differ from the other groups in that the survey is undertaken as part of the
registration process, and registrations for any year are processed in the previous year.

The characteristics of Maori health practitioners in each of the occupational groups
identified below will be examined in greater detail in the following sections. There
are occasional gaps in the data where information was not readily available.

Table 6. Summary of NZHIS workforce surveys — number of active Maori
practitioners

Professions 2000 | 2001 | 2002 | 2003 | 2004 2005
Chiropractors 1 7 5 5 9 1
Dieticians 4 5 10 8 5 5
Medical radiation technologists 6 10 25 24 20 12
Medical laboratory scientists 1 7 11 13 6 9
Occupational therapists 19 13 26 20 26 NS
Optometrists - 3 3 4 3 3
Dispensing opticians - 2 1 - 1 -
Midwives* - - - - - 110
Physiotherapists 31 33 38 40 44 30
Podiatrists 2 4 5 7 7 5
Psychologists 26 30 42 42 40 39
Osteopaths NS NS NS NS NS 2

Source- NZ Health Information Service

NS = Not surveyed

* Starting 2005 midwives were registered separately from nurses; previously they were included within the nurse
registration process.

Table 7. Summary of Maori workforce registration data — number of Maori
Professions 2000 2001 2002 2003 2004
Dentists 24 28 30 31 38
Nurse/midwives 147 162 174 166 181
Registered nurses 1,710 1,925 2,164 2,150 2,257
Enrolled nurses 459 472 488 477 445
Doctors 198 220 230 241 234

Source- NZ Health Information Service

The overall survey response rates for the different occupational groups are presented
in Table 8. The response rates for each occupation reflect the ‘active workforce’
(those who hold a current APC and report working in NZ and fill in at least one
question of their survey). These rates are for the complete workforce as it is not
possible to identify the ethnicity of the non-respondents. It has been assumed that
there is no response bias with respect to ethnicity, i.e. that Maori are as likely as non-
Maori to respond to the survey. There may, however, be a response bias for those
who are not currently active in the workforce, as non-active workforce members may
be less likely to participate.

27




The data for the dentist, nurse and doctors occupational groups are not reported in this
table as the researchers were not able to directly access them; however, as the surveys
are more tightly regulated and undertaken as part of the registration process they are
reported to be recent and reliable with response rates to the annual survey of over
92%.

The regulated groups reported in Table 8 demonstrate variability in response rates
ranging from approximately 50% to 90%. However, response rates have improved
since 2000 and in 2005 the average response rate for these other regulated groups
equated to 72%. This means that on average 28%, and ranging from 11% to 33%, of
the workforce did not respond to the survey, and therefore all figures for both Maori
and non-Maori may be underestimated by up to this amount.

Table 8. Response rates for NZHIS workforce surveys

Professions 2000 2001 2002 2003 2004 2005
Chiropractors 66.5% 70.0% 79.1% | 85.8% | 77.6% 75.7%
Dieticians 77.3% 77.7% 89.1% | 84.1% | 83.7% 88.6%
Medical radiation technologists 65.5% 62.2% 74.6% | 71.8% | 62.8% 71.3%
Medical laboratory technologists 53.1% 52.3% 65.1% | 64.5% | 57.8% 69.1%
Occupational therapists * 65.8% 81.2% | 78.6% * NS

Optometrists 80.5% 80.4% 86.6% | 85.1% | 82.4% 77.7%
Dispensing opticians 55.2% 58.2% 67.5% | 87.9% | 80.3% 71.9%
Physiotherapists * 66.9% 60.5% | 59.9% * 69.7%
Podiatrists 55.8% 64.3% 71.2% | 74.3% | 67.4% 67.4%
Psychologists 62.2% 60.5% 76.2% | 72.6% | 68.0% 69.%

Source- NZ Health Information Service
NS = not surveyed * Data not provided

Maori chiropractors

Table 9 presents the number of active Maori chiropractors registered in 2000-2005.
The number of practitioners and the percentage of the workforce who identified as
Maori have remained fairly static from 2001 to 2003 when considering the rates of
those previously licenced in the workforce, demonstrate a slight increase in 2004 and
a major drop in 2005. There were two individuals with gaps in their registration data;
one had a one year gap and the other a two year gap in registration data. Rates of
those previously licenced were very high from 2000-2004.

In 2004 there were nine active Maori chiropractors;

e two female (22%) and seven male (78%),

e one aged 25-29 (11%), three aged 30-39 (33%), four aged 40-49 (44%), and
one aged 50-59 (11%),

e two are based in the Lower North Island region (22%), five in the Central
North Island (56%) and two in the Auckland region (22%),

o three were first registered in the 1980s (33%), three in the 1990s (33%) and
three in the 2000s (33%), and
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e seven (78%) reported undertaking management as well as general chiropractic
work. Four (44%) reported undertaking study or research as well as general
chiropractic and management work.

However, in 2005 there was only one active Maori chiropractor.

Table 9. Maori chiropractors 2000-2005

Year Number of % Active Estimated retention
Maori Workforce

2000 1 0.7 %

2001 7 4.9 % 100 % (1/1)

2002 5 2.7 % 86 % (6/7)

2003 5 2.4 % 83 % (5/6)

2004 9 4.3 % 100 % (7/7)

2005 1 0.4 % 11 % (1/9)

Source- NZ Health Information Service

Maori dieticians.
Table 10 presents the number of active Maori dieticians registered in 2000-2005. The
number of practitioners who identified as Maori has changed over time, increasing
from 2000 to 2002 and decreasing from 2002 to 2004. There were two individuals
with gaps in their registration data; one had a one year gap and the other had two one
year gaps. Rates of those previously licenced have been moderate.

In 2005 there were five Maori dieticians;
o four female (80%) and one male,
e one aged 25-29 (20%), two aged 30-39 (40%), and two aged 50-59 (40%),
e two are based in the South Island (40%), one in the Lower North Island
region (20%), one in the Central North Island region (20%), and one in the
Upper North Island region (20%), and
e two first registered in the 1970s (40%), one in the 1980s (20%) and two in the

1990s (40%).
Table 10. Maori dieticians 2000-2005
Year 0 i . .

Nul\rxéaoerri of V\f)'rol\gtc;\r/(?e Estimated retention

2000 4 1.6 %
2001 5 2.0% 100 % (4/4)
2002 10 3.2% 86 % (6/7)
2003 8 2.5% 70 % (7/10)
2004 5 1.6 % 63 % (5/8)
2005 5 1.4 % 83 % (5/6)

Source- NZ Health Information Service
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Maori medical radiation technologists

Table 11 presents the number of active Maori medical radiation technologists
registered in 2000-2005. The number of practitioners who identified as Maori
increased from 2000 to 2002 and has remained stable from 2002 to 2004 but dropped
in 2005. However, the rates of those previously licenced have been variable with a lot
of gaps in individual registration data. There were eight individuals with gaps in their
registration data; three with a one year gap, four with a two year gap and one with a
three year gap.

In 2005 there were 12 Maori medical radiation technologists;

e one male (8%), 11 female (92%),

o three aged 25-29 (25%), three aged 30-39 (25%), three aged 40-49 (25%), two
aged 50-59 (17%), and one aged 60 and over (8%),

e one is based in the South Island (8%), two in the Lower North Island region
(17%), four in the Central North Island region (33%), four in the Auckland
region (33%), and one in Northland (8%),

e one first registered in the 1960s (8%), two first registered in the 1970s (17%),
two in the 1980s (17%), five in the 1990s (42%), and two in the 2000s (17%),

e seven work for a DHB (64%), three are employed in a private practice (27%),
and one is self employed in a private practice (9%). One did not report
employer type, and

e seven undertake diagnostic imaging (64%), with one not reporting type of
work.

Table 11. Maori medical radiation technologists 2000-2005

Year Number of % Active Estimated retention
Maori workforce

2000 6 0.7 %

2001 10 1.2% 83 % (5/6)
2002 25 2.4 % 69 % (9/13)
2003 24 2.3% 20 % (6/30)
2004 20 2.1% 63 % (15/24)
2005 12 1.0% 42 % (10/24)

Source- NZ Health Information Service

Maori medical laboratory technologists/scientists

Table 12 presents the number of Maori medical laboratory technologists/scientists
active Maori medical laboratory technologists/scientists registered in 2000-2005. The
number of practitioners who identified as Maori steadily increased from 2000 to 2003,
but dropped in 2004. There were two individuals with gaps in their registrations; one
had a one year gap and the other had two one year gaps. Rates of those previously
licenced started at a moderate level but have steadily dropped since 2002.
In 2005 there were nine Maori medical laboratory technologists;

e eight female (88%), one male (12%),

e two aged 25-29 (22%), three aged 35-39 (33%), and four aged 40-49 (44%),

and
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e one is based in the South Island (11%), two in the Lower North Island region
(22%), four in Central North Island region (44%), and two in the Auckland
region (22%).

Table 12. Maori medical laboratory technologists/scientists 2000-2005

Year Number of % Active Estimated retention
Maori Workforce

2000 1 0.2%

2001 7 1.1% 100 % (/1)

2002 11 1.3% 86 % (6/7)

2003 13 1.6 % 69 % (9/13)
2004 6 0.8 % 46 % (6/13)
2005 9 0.6 % 29% 2/7)

Source- NZ Health Information Service

Maori occupational therapists

Table 13 presents the number of active Maori occupational therapists registered in
2000-2004. The occupational therapist workforce was not surveyed in 2005. The
number of practitioners who identified as Maori has remained fairly consistent over
this period, with moderate rates of those previously licenced. There were six
individuals with one year gaps in their registration data.

In 2004 there were 26 Maori occupational therapists;

e 25 female (96%), 1 male (4%),

o five aged 20-29 (19%), nine aged 30-39 (35%), nine aged 40-49 (35%), and
three aged 50 and older (11%),

e ten are based in the South Island (40%), three in the Lower North Island
(12%), three in the Central North Island (12%), six in the Auckland region
(24%%), and three in the Northland region (12%), and

e eight first registered in the 2000s (32%), 12 in the 1990s (48%), two in the
1980s (8%), and three before 1980 (12%).

Table 13. Active Maori occupational therapists 2000-2004

- Number of % Active Estimated retention
Maori workforce

2000 19 2.4% -

2001 13 1.6 % 84 % (16/19)
2002 26 24 % 71 % (22/17)
2003 20 1.8% 52 % (24/27)
2004 26 22% 68 % (15/22)
2005 Not surveyed

Source- NZ Health Information Service
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Maori optometrists and dispensing opticians

Table 14 presents the number of active Maori optometrists registered in 2000-2005.
The number of practitioners and the percentage of the active workforce who identified
as Maori have remained fairly static from 2001 to 2005. There were two individuals
with one year gaps in their registration data. No Maori optometrists were registered in
2000. There were moderate rates of those previously licenced from 2001 to 2003;
however, in 2004 only one practitioner from 2003 was registered.

In 2004 there were 3 active registered Maori optometrists;
e one male (33%) and two female (67%),
e two aged 20-29 (67%), and one aged 30-39 (33%),
e two are based in the Lower North Island region (67%), and one in the
Auckland region (33%), and
e two were first registered in the 2000’s (67%), and one in the 1990’s (33%).

Table 14. Active Maori optometrists 2000-2005

Year Number of % Active Estimated retention
Maori Workforce

2000 0

2001 3 0.8 % -

2002 3 0.8 % 67% (2/3)

2003 4 1.0 % 75% (3/4)

2004 3 0.7 % 25% (1/4)

2005 3 0.7% 75 % (3/14)

Source- NZ Health Information Service

Table 15 presents the number of active Maori dispensing opticians registered in 2000-
2005. The number of practitioners is small with only one practitioner consistently
registered in 2001, 2002 and 2004, with none registered in 2000, 2003, or 2005. In
2004, there was only one Maori dispensing optician.

Table 15. Active Maori dispensing opticians 2000-2005

Year Number % Active Estimated retention
of Maori Workforce

2000 0 -

2001 2 3.8% - -

2002 1 1.4 % 50 % (112)

2003 0 - -

2004 1 1.1% 100 % (1/1)

2005 0 - -

Source- NZ Health Information Service
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Maori physiotherapists

Table 16 presents the number of active Maori physiotherapists registered in 2000-
2005. The number of practitioners who identified as Maori has steadily increased
from 31 in 2000 to 44 in 2004, but dropped back to 31 in 2005. Rates of those
previously licenced have been moderate. There were 17 individuals with gaps in their
registrations; 12 had a gap of one year, three had a gap of two years, one had a gap of
three years, and one had two one year gaps.

In 2005 there were 30 Maori physiotherapists;

o 22 female (73%) and eight male (27%),

e 13 aged 20-29 (43%), eight aged 30-39 (27%), seven aged 40-49 (23%), and
two aged 50-59(7%),

e six are based in the South Island (21%), two in the Lower North Island (7%),
10 in the Central North Island (34%), 10 in the Auckland region (34%), one in
the Northland region (3%), and one did not report geographic location, and

e 14 were first registered in the 2000s (45%), nine in the 1990s (29%), four in
the 1980s (13%), two in the 1970s (6%), and two in the 1960s (6%).

Table 16. Active Maori physiotherapists 2000-2005

Year Num_ber. % Active Estimated retention
of Maori Workforce

2000 31 21% -

2001 33 2.3% 65 % (20/31)
2002 38 2.7% 74 % (28/38)
2003 40 2.7 % 71 % (32/45)
2004 44 3.1% 55 % (26/47)
2005 30 20% 30 % (24/47)

Source- NZ Health Information Service

Maori podiatrists

Table 17 presents the number of active Maori podiatrists registered in 2000-2005.
The number of practitioners who identified as Maori has remained steady from 2001
to 2005, with a perfect rate of those previously licenced of 100% for all but 2000 and
2005. There were no gaps in registrations.

In 2005 there were five Maori podiatrists;

o four female (80%), one male (20%),

e one aged 20-29 (20%), and four aged 40-49 (80%),

e two are based in the Lower North Island region (67%), and one in the
Auckland region (33%), and two did not report their geographical location,
and

e two were first registered in the 2000s (50%), two were first registered in 1990s
(50%), and one did not report their registration date.
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Table 17. Active Maori podiatrists 2000-2005

Year Num_ber‘ of % Active Estimated retention
Maori workforce

2000 2 1.6%

2001 4 3.6% 50% (1/2)
2002 5 4.5 % 100% (4/4)
2003 7 4.1 % 100% (5/5)
2004 7 4.6 % 100% (717)
2005 5 3.0% 57% 417

Source- NZ Health Information Service

Maori osteopaths

In 2005, osteopaths were surveyed independently for the first time, and only two
Maori osteopaths were identified. This equates to 0.7 % of the active osteopath
workforce.

Maori dentists

Table 18 presents the number of active Maori dentists registered in 2000-2004. Data
for 2005/2006 were unavailable. The number of practitioners and the percentage of
the workforce who identified as Maori have remained fairly static from 2000 to 2004,
increasing slightly over time. Rates of those previously licenced were only able to be
calculated for 2003 and 2004, and demonstrate a moderate retention rate.

In 2004/2005 there were 38 Maori dentists;

12 female (32%), 26 male (68%),

10 were aged 20-29 (26%), nine aged 30-39 (24%), eight aged 40-49 (21%),
five aged 50-59 (13%), and six aged 60 and over (16%),

Nine are based in the South Island (24%), six in the Lower North Island region
(16%), nine in the Central North Island region (24%), 13 in the Auckland
region (34%), and one in Northland (3%),

12 were first registered in the 2000s (32%), nine in the 1990s (24%), seven in
the 1980s (18%), five in the 1970s (13%) and five in the 1960s (13%), and

10 are self employed in a solo practice (27%), 13 are self employed in a group
practice (35%), five are employed in a private practice (14%), three are
employed by a DHB (8%), two were employed by a university dental school
(5%), two by a government department or ministry (5%), and two were
classified as ‘other’ (5%).
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Table 18. Active Maori dentists 2000-2004

Number of % Active ; .
Year . Estimated retention
Maori workforce

2000/ 2001 24 1.6 %

2001/ 2002 28 1.9% *

2002 / 2003 30 2.1% *

2003 /2004 31 20% 73 % (22/30)
2004 / 2005 38 24 % 58% (18/21)

Source- NZ Health Information Service
e Registration IDs were only available for 2002/2003

Maori psychologists

Table 19 presents the number of active Maori psychologists registered in 2000-2005.
The number of practitioners who identified as Maori increased from 2000 to 2002 but
has held at 40-42 since 2002, with moderate but decreasing rates of those previously
licenced. There were 17 individuals with a gap in their registrations; 11 had a gap of
one year, three had a gap of two years, two had a gap of three years, and one had two
one year gaps.

In 2005 there were 38 Maori psychologists;

o 22 female (61%), 14 male (39%), and two unknown,

e three aged 20-29 (8%), 14 aged 30-39 (38%), nine aged 40-49 (24%), 10 aged
50-59 (27%), one aged 60+ (3%), and one did not report age group,

o five are based in the South Island (14%), nine in the Lower North Island
(26%), 16 in the Central North Island (46%), five in the Auckland region
(16%), and three did not report there geographic location, and

e 14 were first registered in the 2000s (45%), 11 in the 1990s (35%), six in the
1980s (19%), and seven did not report their first registration year.

Table 19. Active Maori psychologists 2000-2005

Year Num_ber. of % Active Estimated retention
Maori workforce

2000 26 4.0%

2001 30 4.5 % 73 % (19/26)
2002 42 4.8 % 78 % (28/36)
2003 42 4.8 % 74 % (32/43)
2004 40 4.4 % 65 % (30/46)
2005 38 3.9% 51 % (23/45)

Source- NZ Health Information Service
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Maori nurses and midwives

The officially reported numbers of nurses (enrolled and registered) and midwives
have been categorised in several different ways in the past. In particular, midwives
have been defined as nurses who work in midwifery and are often reported in
conjunction with registered nurses. Table 20 presents an overview of the numbers of
Maori nurses, categorised as either enrolled or registered nurses and midwives from
2000/2001 to 2004/2005.

In 2005, midwives were surveyed independently for the first time. Midwives are now
a separate occupational group for the purposes of practising certificates. There were
110 Maori midwives which equates to 4.2% of the midwifery workforce. The
separation of the midwives from the nurses for the purposes of registration will have
no impact on the data up to the present. However, it will impact on future official
workforce figures as nurses either qualified as midwives or working in midwifery will
have to make the choice of which occupational group or groups under which to
register.

The nurses are the largest of the registered workforce groups and have one of the
highest proportions of Maori in the health and disability workforce (7.7% for the
period 2004/2005). This is, however, still well below the comparable 14.7% of the
total population. Although there are fewer enrolled nurses, Maori are more prevalent
in this group than the registered nursing workforce.

Table 20. Active enrolled and registered Maori nurses 2000-2004

2000 2001 2002 2003 2004
Nurses

No. ot No. 9%t No. 9%t No. ot No. ot
Enrolled 459 | 10.7% | 472 | 11.2% | 488 | 123% | 477 | 125% | 445 | 11.6%
nurses
Registered
nurses and 1,857 | 57% | 2,087 | 63% | 2,338 | 7.1% | 2316 | 7.1% | 2438 | 7.0%
midwives
Total 2316 | 6.7% | 2559 | 7.2% | 2,826 | 8.0% | 2,793 | 8.0% | 2,883 | 7.7%

Source- NZ Health Information Service * Percent of the workforce who are Maori

The following sections examine first the geographical distribution of nurses, then in
more detail three nursing subgroups; nurses working in midwifery, registered nurses,
and enrolled nurses. For purposes of clarity, nurses who work in midwifery will be
defined as midwives for the remainder of this section of the report. All other nurses
will be defined as registered or enrolled nurses only, although technically they are
registered or enrolled nurses who are not working in midwifery.

Table 21 presents the number of Maori midwives by DHB. Also presented is the
number of Maori midwives per 100,000 Maori population, based on the number of
Maori in the 2001 Census. The HWAC stocktake reported a national rate of 55
midwives overall per 100,000 for the total New Zealand population (both Maori and
non- Maori), however, the Maori midwifery workforce data demonstrates that the

36




national rate for Maori only is 35 Maori midwives per 100,000 Maori which is
considerably lower than the overall national rates (Health Workforce Advisory
Committee, 2002a). The lowest rates of Maori midwives are in the following DHB
regions; South Canterbury (0.0), Hutt (5.1), Counties Manukau (21), Hawkes Bay
(21.6), Bay of Plenty (25.8), and Whanganui (28.4). However, the Maori population
in Counties Manukau may be accessing midwifery services provided by the Auckland
DHB, and similarly the Hutt population may be accessing Capital & Coast services,

thereby averaging out rates for the Auckland and Wellington regions.

Table 21. Geographical distribution of active Maori midwives
Year Census 2001 2004
District health number of rate per
EAITE 2000 | 2001 | 2002 | 2003 | 2004 Maori 100,000
Maori
Northland 11 13 13 8 15 40,743 36.8
Waitemata 12 19 16 10 16 39,762 40.2
Auckland 18 12 16 14 13 29,148 44.6
Counties Manukau 13 12 12 11 13 61,386 21.2
Waikato 23 24 22 27 20 64,269 31.1
Lakes 9 8 10 10 12 30,345 39.6
Bay of Plenty 10 9 10 10 11 42,594 25.8
Tairawhiti 4 10 9 8 9 19,398 46.4
Taranaki 2 1 5 2 6 14,625 41.0
Hawkes Bay 7 8 6 5 7 32,490 21.6
Whanganui 6 5 4 4 4 14,094 28.4
MidCentral 6 8 8 11 11 23,553 46.7
Hutt 2 3 3 2 1 19,587 51
Capital & Coast 8 9 11 12 11 24,330 45.2
Wairarapa 1 1 1 2 3 5,385 55.7
Nelson Marlborough 2 1 2 3 4 9,876 40.5
West Coast 1 0 2 0 1 2,556 39.1
Canterbury 8 9 13 15 15 28,692 52.3
South Canterbury 0 0 0 0 0 2,856 0.0
Otago 3 5 5 6 3 9,792 30.6
Southland 1 5 6 5 7 10,755 65.1
Total 147 162 174 165 182 526,236 34.6

Source- Workforce data: NZ Health Information Service
Census data: NZ website www.stats.govt.nz

Table 22 presents the number of Maori nurses (registered and enrolled) by DHB.
Also presented is the number of Maori nurses per 100,000 Maori population, based on
the number of Maori in the 2001 Census. The HWAC stocktake reported a national
rate of 918 nurses overall per 100,000 for the total New Zealand population (both
Maori and non-Maori). However, the Maori nursing workforce data demonstrates that
the national rate for Maori only is 513 Maori nurses per 100,000 Maori which is
considerably lower than the overall national rates (Health Workforce Advisory
Committee, 2002a).

The lowest rates of Maori nurses are in the following DHB regions; Hutt (306.3),
Counties Manukau (337.2), Waitemata (372.2), and Bay of Plenty (382.7). However,
the Maori population in Counties Manukau and Waitemata may be accessing nursing
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services provided by the Auckland DHB, and similarly the Hutt population by Capital
& Coast DHB services, thus averaging out rates for Auckland and Wellington regions.

Table 22. Geographical distribution of active registered and enrolled Maori
nurses
District health Year Census 2001 2004
BoE number of rate per 100,000
2000 | 2001 | 2002 | 2003 | 2004 Maori M3ori
Northland 199 223 232 237 245 40,743 601.3
Waitemata 124 126 152 149 148 39,762 372.2
Auckland 227 255 265 250 257 29,148 881.7
Counties Manukau 137 145 190 192 207 61,386 337.2
Waikato 241 284 302 304 312 64,269 485.5
Lakes 139 137 137 142 143 30,345 471.3
Bay of Plenty 119 140 161 168 163 42,594 382.7
Tairawhiti 88 86 86 84 97 19,398 500.1
Taranaki 47 51 68 67 73 14,625 499.2
Hawke's Bay 87 109 123 114 137 32,490 421.7
Whanganui 70 67 70 65 72 14,094 510.9
MidCentral 116 117 132 136 135 23,553 573.2
Hutt 57 64 59 55 60 19,587 306.3
Capital & Coast 153 161 180 167 169 24,330 694.6
Wairarapa 22 21 27 26 28 5,385 520.0
Nelson Marlborough 38 58 63 56 63 9,876 637.9
West Coast 23 20 26 30 28 2,556 1,095.5
Canterbury 161 184 211 214 198 28,692 690.1
South Canterbury 14 19 21 21 22 2,856 770.3
Otago 66 82 87 81 79 9,792 806.8
Southland 39 46 57 68 64 10,755 595.1
Total 2,167 | 2,395 | 2,649 | 2,626 | 2,700 526,236 513.1

Source- Workforce data: NZ Health Information Service
Census data: NZ website www.stats.govt.nz

The numbers of Maori midwives have increased by 23% from 2000/2001 to
2004/2005. In 2004/2005, 58% of the midwives’ work type was “case load’, 38% in
‘core facility” and four percent in ‘education, administration and management’. Table
23 presents the sex and age distributions of the registered Maori midwives. They are

female with an average age of approximately 43 years.
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Table 23.

Age and gender distribution of active Maori nurses working in

midwifery

Age and gender 2000 2001 2002 2003 2004
Female 146 161 174 166 181
Not reported 1 1 - - -
<20 years - - - - -
20-24 years 3 1 - - 3
25-29 years 9 11 9 8 11
30-34 years 26 21 24 21 28
35-39 years 37 28 27 30 27
40-44 years 29 40 37 30 38
45-49 years 20 24 34 40 37
50-54 years 12 17 15 12 12
55-59 years 5 12 15 15 17
60+ years 5 7 12 9 8
Not reported 1 1 1 1 1
Total 147 162 174 166 181

Source- NZ Health Information Service

Table 24 presents the distribution of qualifications for practising Maori midwives.
The most prevalent qualifications in 2004/2005 for Maori midwives were;

comprehensive nurses/midwife (40%),

midwife (22%),

nurses/midwife (21%), and direct entry midwife (12%).

general

& obstetric

Table 25 presents information on the employers of the Maori nurses working in
midwifery. In 2004/2005 the main employers were public hospitals (48%) and private
practice (35%), with a small proportion working for Maori health providers (4%).
These results have been consistent throughout the time period 2000/2001 to

2004/2005.
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Table 24. Qualifications of active Maori nurses working in midwifery

Qualification 2000 2001 2002 2003 2004
Obstetric nurse - 1 1 - 1
General & obstetric nurse - - - 2 1
Comprehensive nurse 2 1 1 - 1
Midwife 6 20 28 28 39
G(_ane_ral & obstetric nurse; 39 39 47 24 38
midwife

Cgmprehensive nurse; 68 72 70 65 73
midwife

Midwife; enrolled nurse 4 3 3 4 3

Comprehensive via
psychiatric, general & 1 2 2 2 2
obstetric; midwife

Comprehensive via general
& obstetric, psychopaedic, 1 1 1 1 1
psychiatric; midwife

Direct entry midwife 26 23 21 20 22

Total 147 162 174 166 181

Source- NZ Health Information Service

Table 25. Employers of active Maori nurses working in midwifery
Employer 2000 2001 2002 2003 2004
Public hospital 71 68 82 68 86
Public community service 4 9 1 6 3
Private or non-public service 2 4 9 11 9
Primary health care clinic/
non-public community service 3 3 3 6 >
Nursing agency 1 - 4 - 1
Self employed 52 51 56 57 64
Maori health service provider 6 9 7 5 7
Educational institution 3 6 3 4 4
Government agency (e.g. HFA, ) ) ) 1 )
ACC, Prisons, defence etc)
Other 1 3 - 1 -
Not reported 4 9 9 7 2
Total 147 162 174 166 181

Source- NZ Health Information Service
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The numbers of registered nurses who identified as Maori have increased by 32%
from 2000/2001 to 2004/2005. Table 26 presents the sex and age distributions of the
registered Maori nurses. In 2004/2005 they are predominantly female (93%) with an
average age of 44 years.

Table 26. Age and gender distribution of active Maori registered nurses
Age and gender 2000 2001/ 2002 2003 2004
Female 1,569 1,775 1,996 2,002 2,100
Male 137 143 165 147 156
Not reported 4 7 3 1 1
<20 years 3 3 2 3 3
20-24 years 49 46 54 43 53
25-29 years 184 186 164 148 162
30-34 years 232 259 271 261 287
35-39 years 286 306 336 317 331
40-44 years 317 360 400 406 418
45-49 years 215 280 352 370 399
50-54 years 196 213 245 234 251
55-59 years 116 133 156 184 187
60+ years 104 132 174 173 156
Not reported 8 7 10 11 10
Total 1,710 1,925 2,164 2,150 2,257

Source- NZ Health Information Service

Table 27 presents the qualifications of the registered nurses. In 2004/2005 the
majority of Maori registered nurses were qualified as comprehensive nurses (65%) or
general and obstetric nurses (23%).

Table 28 presents the employers of registered nurses. In 2004/2005 the major
employer was the public hospitals (51%), followed by the public community service
(11%) and Maori health providers (11%). The numbers of Maori registered nurses
employed by Maori health providers have increased by 78% from 126 in 2000/2001 to
224 in 2004/2005.
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Table 27. Quialifications of active Maori registered nurses

Qualification 2000 2001 2002 2003 2004
General nurse 31 34 39 36 34
Obstetric nurse 6 8 4 7 6
General & obstetric nurse 402 451 536 514 515
Psychiatric nurse 85 88 91 80 81
Psychopaedic nurse 14 18 19 19 18
Comprehensive nurse 1,048 1,198 1,344 1,358 1,463
Midwife 3 5 2 1 2
General nurse; psychiatric nurse 6 5 4 3 3
General nurse; psychopaedic nurse 1 1 1
Psychiatric; psychopaedic nurse 2 2 2 1 3
General & obstetric nurse; midwife 43 47 51 54 55
Comprehensive nurse; midwife 12 13 9 18 18
Enrolled nurse; obstetric nurse 1 1 1
Enrolled nurse; psychiatric nurse 7 8 8 8 7
Enrolled nurse; psychopaedic nurse 1 1
General nurse, psychiatric nurse,

) 1 1 1
psychopaedic nurse
Comprghenswe via psychopaedic, general & 11 10 13 11 11
obstetric
Comprghenswe via psychiatric, general & 39 35 37 37 39
obstetric
Direct entry midwife 1 2
Total 1,710 1,925 2,164 2,150 2,257

Source- NZ Health Information Service
Table 28. Employers of active Maori registered nurses

Employer 2000 2001 2002 2003 2004
Public hospital 741 805 992 1,028 1,059
Public community service 219 256 216 212 235
Private or non-public service 119 119 147 138 136
Primary health care_cllnlc/ ' 97 130 163 174 180
non-public community service
Rest home / residential care 119 129 129 151 145
Nursing agency 27 26 32 33 33
Self employed 17 15 23 16 24
Maori health service provider 126 172 179 172 224
Educational institution 43 33 40 47 53
Government agency (e.g. Accident
Compensation Corporation, prisons, defence 29 23 31 19 22
etc)
Other 78 89 67 106 108
Not reported 95 130 163 174 180
Total 1,710 1,925 2,164 2,150 2,257

Source- NZ Health Information Service
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Table 29 presents the type of work that Maori registered nurses are undertaking. The
nurses are spread across all areas of health, with the largest groups of Maori nurses
working in mental health (18%) and primary health care (14%).

Table 29. Employment types of active Maori registered nurses

Work type 2000 2001 2002 2003 2004
Accident and emergency 54 61 76 81 79
Assessment and rehabilitation 54 68 74 58 72
Child health including neonatology 90 102 113 116 105
Continuing care (elderly) 147 151 167 187 168
District nursing 37 46 58 58 51
Family planning/sexual health 7 8 12 12 13
Intellectually disabled 24 20 23 24 23
Intensive care/coronary care 43 52 47 58 53
Mental health (including substance abuse) 348 363 403 386 404
Medical (including educating patients) 136 176 204 195 206
Nursing administration and management 52 66 74 67 80
Nursing education 53 48 50 53 65
Nursing professional advice/policy 12 18 16 11 18
Nursing research 2 4 5 4 2
Obstetrics/maternity 18 17 15 20 16
Occupational health 8 8 8 11 7
Palliative care 22 13 25 36 35
Perioperative care (theatre) 57 63 80 78 75
an.ary health care (including practice 158 198 259 244 318
nursing)

Public health 66 69 71 76 69
Surgical 161 189 196 193 205
Other nursing 161 185 188 182 193
Total 1,710 | 1,925 | 2,164 | 2,150 | 2,257

Source- NZ Health Information Service

The numbers of Maori enrolled nurses has increased from 2000/2001 to 2002/2003,
but have decreased through to 2004/2005. Table 30 presents the age and gender
distributions of enrolled Maori nurses, in 2004/2005 they were predominantly female

(96%) with an average age of 50 years.
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Table 30.

Age and gender distribution of active Maori enrolled nurses

Age and gender 2000 2001 2002 2003 2004
Female 435 446 465 462 429
Male 21 23 22 15 16
Not reported 3 3 1 - -
<20 years - - - - -
20-24 years - - - - -
25-29 years 2 - - - -
30-34 years 20 13 10 8 10
35-39 years 54 56 38 31 21
40-44 years 107 92 93 80 70
45-49 years 121 134 144 140 130
50-54 years 89 96 109 116 113
55-59 years 36 38 48 58 58
60+ years 22 33 36 36 36
Not reported 8 10 10 8 7
Total 459 472 488 477 445

Source- NZ Health Information Service

Table 31 presents the distribution of first year of registration by year. Examining the
numbers of enrolled nurses in 2004/2005, by when they were first registered, it can be
seen that numbers of Maori enrolled nurses have been steadily decreasing since 1970-
1979. This is due to the cessation of enrolled nurse training in the early 1990s, and
the introduction in 2002 of the health care assistant role.

Table 31.  First year of registration for active Maori enrolled nurses

II’:eIE;SItsgleeri:j 2000 2001 2002 2003 2004
1939-1969 72 71 75 69 70
1970-1974 124 125 129 128 115
1975-1979 83 90 95 08 92
1980-1984 58 60 69 69 60
1985-1989 73 84 70 60 55
1990-1994 39 34 38 35 30
1995-2004 4 3 7 15 18
Not reported 6 5 5 3 5
Total 459 472 488 477 445

Source- NZ Health Information Service
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Table 32 presents the employers of enrolled nurses. In 2004/2005 the major employer

was the public hospitals (38%), followed by rest home or residential care facilities

(26%).

Table 32. Employers of active Maori enrolled nurses
Employer 2000 2001 2002 2003 2004
Public hospital 169 166 178 174 167
Public community service 31 29 25 24 22
Private or non-public service 43 38 52 43 41
Primary health care_cllnlc/ ' 5 4 9 15 16
non-public community service
Rest home / residential care 92 100 105 119 116
Nursing agency 20 17 14 7 10
Self employed 1 4 2 2 1
Maori health service provider 32 30 31 26 28
Educational institution 4 3 1 2 5
Government agency) 4 - 5 4 -
Other 24 38 24 37 33
Not reported 34 50 42 24 6
Total 459 472 488 477 445

Source- NZ Health Information Service

Table 33. Employment types of active Maori enrolled nurses

Employment type 2000 2001 2002 2003 2004
Accident and emergency 4 4 2 3 3
Assessment and rehabilitation 33 30 33 36 34
Child health including neonatology 5 7 6 4 5
Continuing care (elderly) 129 125 132 145 135
District nursing 9 10 7 6 5
Family planning/sexual health - - - - 1
Intellectually disabled 23 23 21 19 14
Intensive care/coronary care - 1 1 1 1
Mental health 65 61 56 49 54
Me_d|cal (including educating o8 31 39 29 o9
patients)

Nursing admin/ management 2 6 9 6 10
Nursing education 2 - 1 2 3
Obstetrics/maternity 12 12 11 13 9
Occupational health 3 3 4 6 5
Palliative care 8 14 17 15 8
Perioperative care (theatre) 13 14 14 11 11
Primary health care 18 26 23 22 24
Public health 8 15 12 6 7
Surgical 41 34 41 43 39
Other nursing 56 56 59 61 48
Total 459 472 488 477 445

Source- NZ Health Information Service

Table 33 presents the type of work that Maori enrolled nurses are undertaking. The
largest groups of enrolled Maori nurses are working in continuing care of the elderly
(30%), mental health (12%) and other nursing (11%).
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Maori medical doctors

Maori comprised only 2.6% of the active medical doctor workforce in 2004/2005.
Table 34 presents the gender distribution of Maori medical doctors. In 2004/2005,
female doctors comprised 44% of Maori doctors. The researchers were unable to
access the data by gender for 2000/2001. Note that wherever there are less than four
practitioners in a particular category the numbers are not available for privacy
reasons.

Table 34. Gender distribution of active Maori doctors (Maori as a
percentage of all active doctors)
Gender 2000 2001 2002 2003 2004
No. | % No. | % No. | % No. % No. %
Female - - 84 3.1% |91 3.3% | 90 3.0% | 102 | 3.3%
Male - - 136 | 2.4% |[139 |25% | 151 |27% |132 |2.3%
Total - - 220 | 2.6% [230 |2.8% |241 |[2.8% |234 |26%

Source- NZ Health Information Service
* Data not provided

Table 35 presents the employment type of Maori medical doctors. While Maori are
greatly under-represented in all areas, this is particularly the case for specialists (1.9%
in 2004/2005) and medical officers (1.6% in 2004/2005).

Table 35. Employment type of Maori doctors (Maori as a percentage of all
active doctors)
Employment type 2000 2001 2002 2003 2004
No. % No. % No. % No. % No. %

General practice 63 2.0% 67 | 22% | 71 | 25% | 77 | 26% | 78 | 2.6%
ggrr]fr‘;{ ;f‘ar sti?it:r?értha” 10 | 54% | 5 |30% | 6 [37%| 6 |44% | 8 |59%
House officer 41 | 48% | 46 | 6.1% | 35 | 4.6% | 34 | 41% | 26 | 3.2%
Medical officer 5 | 19% | 4 | 14% | 4 | 15% | * 5 | 1.6%
Registrar 40 | 3.4% | 41 | 33% | 48 [ 3.9% | 53 | 41% | 51 | 3.9%
Specialist 36 | 1.4% | 47 | 1.8% | 49 | 1.8% | 58 | 2.1% | 54 | 1.9%
Other * 10 [ 43% | 14 | 57% | 10 | 42% | 8 | 2.6%
Not answered 0 - 0 - * * 4 3.7%
Total 198 | 2.4% | 220 | 2.6% | 230 | 2.8% | 241 | 2.8% | 234 | 2.6%

Source- NZ Health Information Service
* Less than four practitioners

Table 36 presents the work type of Maori medical doctors. There are many areas
where there are no Maori reported as working or where there are less than four Maori.
It is particularly concerning that a number of these areas link directly to Maori health
priorities areas (e.g. family planning and reproductive health, radiation oncology, and
breast medicine).
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Table 36. Work type of Maori doctors (Maori as a percentage of all active

doctors)

Employment type 2000 2001 2002 2003 2004

No.| (%) |No.| (%) |[No.| (%) [No.| (%) No. (%)
House officer rotations 41 [ (4.8%) | 46 | (6.1%) | 35 | (4.6%) | 34 | (4.1%) 26 3.2%
Acmd_ent and medical i i 0 ) . ) 5 5 9%
practice
Anaesthesia 6 [(12%)| 8 |[(1.6%)| 8 | (1.6%) | 12 | (2.3%) 9 1.7%
Basic medical science 0 - * - * * - * -
Breast medicine 0 - 0 - 0 - 0 - 0 -
Dermatology 0 - * - * - * - * -
Diagnostic and
interventional * - * - * - 4 | (1.5%) 5 1.9%
radiology
Emergency medicine * - * - 7 1 (42%) | 5 | (2.8%) 6 3.2%
Family planning and i i 0 i 0 i 0 i
reproductive health
General practice 58 [ (2.2%) [ 57 | (2.3%) | 64 | (2.5%) | 69 | (2.6%) 72 2.7%
Intensive care medicine * - 0 - * - * - 0 -
Internal medicine 10 | (1.2%) | 14 | (A.7%) | 17 [ (2.2%) | 16 | (1.9%) 14 1.7%
Medical administration - - 0 - 0 - * -
Mus_cqloskeletal 0 i 0 i 0 i 0 i 0 i
medicine
Obstetrics and * - | 4 |asw| 5 |@3w]| * | - 4 | 17%
gynaecology
Occupational medicine 4 | (7.4%)| * - * - * - * -
Ophthalmology 4 |1 (4.0%) | * - * - * - * -
Paediatrics 6 |(26%)| 10 | (3.8%)| 8 |(3.1%) | 9 | (3.4%) 12 4.2%
Palliative medicine - - 0 - 0 - 0 -
Pathology * - 4 |1 (23%)| * - * - * -
Primary care 14 | (2.1%) | 15 | (2.2%) | 11 | (2.3%) | 16 | (4.2%) 12 3.2%
Psychiatry 12 | (2.5%) | 15 | (3.1%) | 15 | (3.2%) | 16 | (3.1%) 16 3.0%
Public health medicine 11 [ (5.9%) | 12 | (54%) | 9 | (4.5%) | 10 | (4.9%) 9 4.8%
Radiation oncology 0 - 0 - 0 - 0 - 0 -
Rehabilitation medicine 0 - 0 - * - * - * -
Sexual health medicine 0 - 0 - * - * - 0 -
Sports medicine * - * - * - * - * -
Surgery: cardiothoracic 0 - 0 - 0 - 0 - 0 -
Surgery: general 4 | (1L7%)| 5 [(21%) | * - 5 | (2.2%) 4 1.6%
Surgery: neurosurgery 0 - 0 - 0 - 0 - 0 -
Surgery: orthopaedic 9 |(42%)| 6 |(28%)| 9 [(4.1%)| 9 | (4.0%) 8 3.5%
Surgery: other 0 - * - 0 - 0 - * -
Surgery: otolaryngology * - * - * - * - * -
Surgery: paediatric 0 - * - 0 - 0 - * -
Surgery: plastic * - * - * - 5 | (8.3%) * -
Surgery: urology 0 - * - * - * - * -
Surgery: vascular * - 0 - 0 - 0 - 0 -
Other * - * - 7 | (5.3%)| 6 | (5.0%) * -
Not answered 0 - * - 11 | (5.9%) | * - 9 3.7%
Total 198 | (2.4%) | 220 | (2.6%) | 230 | (2.8%) | 241 | (2.8%) | 234 2.65

Source- NZ Health Information Service
* Less than four practitioners
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Tertiary institution data

Standard reporting by the Ministry of Education on tertiary students presents
information on the field of study, or on Maori students in general. There is very little
reporting that combines both field of study and ethnicity data. Table 37 is a summary
of the most detailed overview of Maori tertiary students in health courses. The table
presents the number of Maori tertiary students enrolled in courses in health versus
non-health fields by age group.

Table 37. 2004 Maori tertiary student enrolments in health and non-health
courses by age group

Age Health Non-health

Under 18 years 535 (6%) 5,022 (6%)
18-24 years 2,029 (21%) 22,500 (26%)
25-39 years 3,683 (39%) 33,483 (39%)
40+ years 3,220 (34%) 23,953 (28%)
Total 9,467 (100%) 84,958 (100%)

Source- Ministry of Educatione:

The age distribution for Maori tertiary health students is significantly different from
non-health students (3x2(3)=185.4, p<0.0001) with more students in the 40+ age group
than in the 18-24 years age group for health students versus non-health students.

In 2004 there were 9,467 Maori tertiary students enrolled in health courses, which
equates to 10% of all Maori tertiary students. The 9,467 students equate to 2,513
equivalent full time students (EFTS), which is 5% of the total Maori EFTS (Ministry
of Education, 2005b).

Training of the health and disability workforce encompasses a wide range of fields
and courses. Some of these courses, such as psychology and social work, fall outside
the health category utilised by the Ministry of Education. Also there are many and
varied courses that are encompassed by the health category, from short first aid and
occupational health and safety courses conducted at many technical institutes and
wananga, to intense and long duration medical and dental courses. It should also be
noted that psychology (and other courses) can be categorised differently depending
upon the degree program under which the course is taken. For example, psychology
studied under a bachelor of health will be categorised under ‘Other health’ as ‘Other
health not elsewhere classified” for a course category, whereas psychology under a
bachelor of arts will be classified under *‘Behavioural science’ as ‘Psychology’.

There are two general categories of other courses that need to be considered when
reviewing the tertiary institution statistics; courses classified as ‘Not elsewhere
classified’ do not fit into any of the other classifications within that course group,
whereas courses classified as ‘Not further defined” could potentially fit into any of the
classifications within that course group but have not yet been classified.
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Maori tertiary enrolments

Table 38 presents the number of Maori students enrolled in health and disability
related courses from 2001 to 2004. Relevant courses were selected by the Research
Team from courses in the biological sciences, health, and society and culture areas. It
Is important to note that there have also been reclassifications of some courses over
the years 2001-2004. For example, radiology has moved from ‘Medical studies’ in
2001-2002 to its own category of ‘Radiography’ in 2003-2004. Further, medical
students at the University of Otago have been classified under ‘General medicine’
from 2002, whereas University of Auckland medical students have remained under
‘Medical studies not further defined’. The primary group categorised under ‘Medical
studies’ are medical students working towards qualification as a medical doctor.
However, there are few students classified under this category who are not affiliated
with the University of Otago or University of Auckland medical schools.

The numbers of Maori students enrolled in medical studies have been increasing
steadily up to 2003, but decreased slightly in 2004. The numbers of Maori students
enrolled in nursing and general nursing in particular show a steady and continuing
increase from 2001 to 2004. Maori pharmacy student numbers increased from 2001
to 2002 but have remained stable up to 2004. Maori students in dental studies have
remained stable. The numbers of Maori students enrolled in optical science have
remained small but are increasing. Radiography has moved from within the medical
sciences and shows small but increasing numbers from 2000 to 2004. The public
health courses have shown a huge increase in numbers of Maori students, this increase
is predominantly in Maori health and occupational health and safety. The increases in
Maori health are largely due to the increase in enrolments at whare wananga, whereas
the increases in occupational health and safety, are due to a large number of recent
short courses offered by polytechnics.

The number of the Maori students in rehabilitation therapies has increased, however,
this has been predominantly in massage therapy. This increase in massage therapy is
consistent across all institutions offering these courses. In the area of complementary
health, overall student numbers have remained fairly stable. Examination of the
course categories within the complementary health category shows that in 2000 the
majority of students were in courses classified as ‘Complementary therapies not
further categorised’ but have since been categorised into subcategories such as
acupuncture or naturopathy and homeopathy making any identification of trends
difficult.

There have been huge increases in the number of Maori students enrolled in courses
under ‘Other health’, however, these increases are predominantly from enrolments in
short first aid courses. Other categories such as ‘Paramedical studies’, “Human
movement and sports science’, and ‘Other health not elsewhere classified’ also
showed reasonable increases. As noted earlier, ‘Other health not elsewhere classified’
will contain all health courses not already categorised and therefore contains some
important groups such as psychology in a health programme.

Maori students enrolled in courses under “‘Human welfare studies and services’ have
steadily increased from 2001 to 2004. This has been mainly in the social work area
and has been generally consistent across all institutions. Behavioural science
enrolments, which are predominantly psychology, for Maori students have decreased
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from 2001 to 2004. However, psychology also comes under *Other health not
elsewhere classified” and this course group has been increasing steadily since 2000.

Table 38. Maori tertiary enrolments in health and disability related courses
2001-2004
Course group Course Year
2001 2002 2003 2004
Medical studies Medical studies n.f.d. 145 87 99 98
General medicine - 61 73 73
Obstetrics and gynaecology - - 3 3
Radiology 6 12 - -
Internal medicine - 1 2 1
General practice medicine - 3 3 4
Medical studies n.e.c. 3 3 3 1
Total 154 167 183 180
Nursing General nursing 981 1,010 1,031 1,050
Midwifery 59 80 97 82
Health care assistant 98 87 60 82
Nursing n.e.c. 96 126 168 175
Total 1,234 1,303 1,356 1,389
Pharmacy Pharmacy 94 123 119 124
Dental studies Dentistry 16 16 21 20
Dental hygiene and therapy 7 4 5 6
Dental studies n.e.c. 4 - 2 -
Total 27 20 28 26
Optical science Optometry 1 2 3 6
Public health Public health n.f.d. 97 118 55 61
Occupational health and safety - 26 434 736
Environmental health - - - 2
Hauora (Maori health) 14 79 347 256
Health educatlon, promotion, 2 97 121 95
counselling
Community health 29 56 102 124
Public health n.e.c. - 16 24 24
Total 164 392 1,083 1,298
Radiography Medical imaging & radiation therapy - 4 12 17
Rehabilitation therapies Physiotherapy 83 92 93 98
Occupational therapy 19 36 52 40
Chiropractic and osteopathy 4 6 12 11
Speech pathology - - 3 9
Audiology 1 2 - -
Massage therapy 71 121 162 165
Podiatry 1 - - -
Rehabilitation therapies n.e.c. 1 8 11 6
Total 180 265 333 329
Complementary therapies Complementary therapies n.f.d. 169 19 15 9
Naturopathy and homeopathy 9 83 109 73
Acupuncture - 8 6 9
Traditional chinese medicine - - 2 -
Complementary therapies n.e.c. 26 47 54 96
Total 204 157 186 187
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Table 38 (continued)

Other health Other health n.f.d. 118 94 98 98
Nutrition and dietetics - 5 7 10
Human movement and sports science 21 83 118 162
Paramedical studies 16 15 153 117
First aid 7 1,713 3,244 5,071
Health n.e.c. 65 156 201 234
Total 227 2,066 3,821 5,692
Course group Course Year
2001 2002 2003 2004
Human welfare studies and | Human welfare studies and services 88 49 41 36
Services Social work 774 011 881 1,325
Nannying and early childhood care 236 267 224 202
Youth work 8 12 41 74
Support for the older person 36 41 46 115
Care for people with disabilities 11 8 20 18
Community client care 553 626 637 516
Counselling 437 435 306 310
Welfare studies - 2 10 22
Human welfare studies & services 63 129 121 138
Total 2,206 2,480 2,327 2,756
Behavioural science Psychology 211 188 152 164
Behavioural science n.e.c. 2 1 1 2
Total 213 189 153 166
Total 4,704 7,168 9,604 12,170
Source- Ministry of Educatione:
n.f.d.= not further defined
n.e.c.= not elsewhere classified
Table 39 presents the gender distribution for each of the course groups. Female
students have accounted for the highest proportion of students in all the course
groups. The only group that consistently shows a close to equal division between
male and female is medical studies, where males account for 40%-45% of Maori
tertiary students.
Table 39. Maori tertiary course enrolments by gender and course group
Course group 2001 2002 2003 2004
No. %Female No. %Female No. %Female No. %Female
Medical studies 154 59% 167 56% 183 55% 180 57%
Nursing 1,234 89% 1,303 90% 1,356 92% 1,389 92%
Pharmacy 94 91% 123 95% 119 94% 124 95%
Dental studies 27 70% 20 75% 28 68% 26 69%
Optical science 1 0% 2 50% 3 100% 6 83%
Public health 164 75% 392 77% 1,083 57% 1,298 53%
Radiography - - 4 75% 12 83% 17 88%
Rehabilitation 180 74% 265 76% 333 79% 329 78%
therapies
Complementary 204 85% 157 83% 186 89% 187 88%
therapies
Other health 227 81% 2,066 74% 3,821 61% 5,692 62%
Human welfare 2,206 84% 2,480 82% 2,327 80% 2,756 83%
studies and services
Behavioural science 213 83% 189 84% 153 84% 166 80%
Total 4,704 84% 7,168 81% 9,604 72% 12,170 70%

Source- Ministry of Educatione:
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There are two categories of courses showing changing patterns of gender distribution.
These are ‘Public health’ and ‘Other health’, however, these groups are showing big
changes in the numbers of students taking up Maori health, occupational health and
safety, and first aid courses at either polytechnics or whare wananga. Primarily due to
the influx of these students into these areas, the distribution between males and
females has shifted. For example ‘Public health’ has shifted from 25% male in 2001
to 47% in 2004, and ‘Other health’ has shifted from 19% males in 2001 to 38% in
2004.

Maori tertiary completions

Table 40 presents the number of Maori students completing courses within each of the
course categories. Official statistics on tertiary completions lag behind those of
enrolments, so data is only available up to 2003. It is not possible to directly relate
the numbers of completions to the numbers of enrolments to get completion rates as
the courses summarised in Table 39 and Table 40 are of varying lengths and there is
an impact of students ‘upgrading’ (staircasing) their course to a higher level before
completion. The trends follow the enrolment numbers fairly closely although very
small numbers in some areas, such as only one completion in optometry over three
years, are concerning.

The numbers of Maori students completing medical studies have remained stable from
2001 to 2003, when it is taken into consideration that the radiology category was
changed to its own course group category after 2001. Due to the length of medical
courses the increases observed in enrolments will take a few years to impact on
numbers of completions. Completions in nursing have increased by 55% over two
years, in contrast to 10% in enrolments over the same time period. Therefore, the
numbers of Maori nurses completing training are expected to continue to increase
each year, however, not to the same extent as in the early 2000s.

The numbers of Maori students completing studies in pharmacy has more than
doubled over 2001-2003, though the numbers presently remain quite small. The
enrolment numbers in comparison are much higher and include a lot of students
studying through the open polytechnic, therefore, there will potentially be a large
number of completions in the near future. Completions in dental studies have
remained small but stable, which is similar to the enrolment numbers.

There has been only one Maori student completion in optical science in the years
2001-2003, however, the number of enrolments over 2001-2004 has remained small
but steadily increasing from one to six. Therefore, there will potentially be increasing
numbers of Maori students completing studies in this area. The numbers of Maori
students completing studies in radiology have remained small but stable over 2001-
2003, with similar patterns observed in the course enrolments.

Completions for Maori students in public health have shown large increases in
numbers. This relates to similar increases in the enrolments in this area. These
increases in both completions and enrolments reflect the increased numbers of
students in short courses or year long certificates or diplomas in Maori health and
occupational health and safety courses. This is apparent in that the increases in
enrolment are directly reflected in the completions for the same year. After
accounting for these courses, it can be observed that all other public health courses
have demonstrated slight increases in numbers for both enrolments and completions.
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Completions for Maori students in rehabilitation therapies have, with the exception of
massage therapy, remained very stable following a similar pattern in the number of
enrolments. Massage therapy completions have more than doubled over 2001-2003,
which reflects similar increases seen in enrolments. As seen in Maori health and
occupational health and safety courses this demonstrates that many of the courses are
likely to be short or one year qualifications.

The numbers of Maori students completing studies in complementary therapies have
remained stable, with a similar pattern in enrolments. Completions in other health
courses for Maori students have remained stable except for the large increases in short
first aid courses.

Both human welfare studies and services and behavioural science courses demonstrate
stable numbers in both completions and enrolments.

Table 40. Maori tertiary course completions in health and disability related
courses 2001-2003
Course group Course e
2001 2002 2003
Medical studies Medical studies n.f.d. 30 25 20
General medicine 5 7 11
Obstetrics and gynaecology - 2 2
Radiology 3 - -
Internal medicine - - 1
General practice medicine 1 -
Medical studies n.e.c. 3 4 1
Total 41 39 35
Nursing General nursing 165 196 242
Midwifery 17 13 18
Health care assistant 20 71 44
Nursing n.e.c. 42 68 73
Total 244 348 377
Pharmacy Pharmacy 7 10 15
Dental studies Dentistry 3 - 6
Dental hygiene and therapy 3 2 2
Total 6 2 8
Optical science Optometry - 1 -
Public health Public health n.f.d. 18 26 12
Occupational health and safety - 7 268
Hauora (Maori health) 4 40 216
Health ion, promotion
o™ Promaton o [ u | s
Community health 14 39 37
Public health n.e.c. 6 2 9
Total 52 125 547
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Table 40 (continued)

Year
Course group Course
2001 2002 2003
Radiography Medical imaging & radiation therapy - 4 2
Rehabilitation therapies Physiotherapy 20 26 21
Occupational therapy - 10 6
Chiropractic and osteopathy 1 1 2
Audiology - - 1
Massage therapy 25 33 58
Podiatry 1 - -
Rehabilitation therapies n.e.c. 1 3 2
Total 48 73 90
Complementary therapies | Complementary therapies n.f.d. 18 16 9
Naturopathy and homeopathy 7 8 7
Acupuncture - 8 5
Traditional chinese medicine - 3 1
Complementary therapies n.e.c. 16 23 20
Total 41 58 42
Other health Other health n.f.d. 48 39 40
Nutrition and dietetics - 4 2
Human movement and sports science 4 32 31
Paramedical studies 5 12 2
First aid - 417 -
Health n.e.c. 45 21 26
Total 102 525 101
Human welfare studies and | Human welfare studies and services
services n.f.d. 14 21 13
Social work 184 197 148
Nannying and early childhood care 85 65 77
Youth work 6 10 23
Support for the older person 35 58 49
Care for people with disabilities 8 4 13
Community client care 208 209 179
Counselling 56 51 61
E.Lér'rgin welfare studies & services 14 60 60
Total 610 675 623
Behavioural science Psychology 16 18 16
Behavioural science n.e.c. - 1 -
Total 16 19 16
Total 1,167 1,879 1,856

Source- Ministry of Educatione:
n.f.d.=not further defined
n.e.c.= not elsewhere classified




Retention, completion and progression rates of

Maori tertiary students

Retention is defined as the percentage of a cohort of students who are still enrolled or
have successfully completed a qualification. However, due to the fact that New
Zealand does not have a universal student ID system and as students are likely to
change or upgrade courses before completion, move institutions, have breaks in study,
and/or move from part-time to full-time study or visa versa, retention statistics for
tertiary students are complex to calculate. The Ministry of Education has formulated
a method to estimate these rates but it has only been utilised at an overview level.
That is, there are estimates of retention of Maori students but there are no official
figures for retention in health related courses.

Table 41 presents the number of students enrolled at each course level by ethnicity
and demonstrates major differences across ethnic groups; with 93% of Maori tertiary
students enrolled in level 1-6 courses, in comparison to 69% for European. The rest
of the following section which examines completion, progression and retention rates
must also be considered in the context of these differentials in enrolments.

Table 41. Enrolments by ethnicity and course level 2004.

[Course level Maori Pasifika Asian Other European
Level 1-3 o o o o (47.6
o 61852 | (65.5%) | 16,925| (58.8%) | 29,884|(55.2%)| 8,357 | (42.8%) | 138,692 o
- .
HLeVGMCEfmmate 15,325 | (16.2%) | 3,275 | (11.4%) | 3,043 | (5.6%) | 1,637 | (8.4%) | 25,756 (8';3/"
Level 5-6 Diploma | 14 351 | (17.00) | 3,651 | (12.7%) | 4,477 | (8.3%) | 2,084 | (10.7%)| 36,478 (%/%)'5
Level 7 Bachelors 15,257 | (16.2%) | 6,483 | (22.5%) | 17,563 |(32.4%)| 6,689 | (34.3%)| 89,262 (?,2)'6
Level 8 Honours/ o o o o (4.0%

oetarad cort/dip 1,345 | (1.4%) 459 | (L6%) | 2275 | (4.2%) | 816 | (42%) | 11,728 |
0,
Level 9 Masters 1,094 | (1.2%) 350 | (1.2%) | 1,864 | (3.4%) 739 | (3.8%) 7,773 (2')7 %
0,
Level 10 Doctorate 259 | (0.3%) 86 | (0.3%) 623 | (1.2%) 351 | (1.8%) 2,838 (1')M

Total 94,425 28,805 54,156 19,512 291,638

Source- Ministry of Educatione:

Official completion, progression and retention rates for Maori tertiary students have
been published for 2004 (Ministry of Education, 2005¢) and are presented in Table
42, Table 43 and Table 44. The completion rates in Table 42 relate to the percentage
of students at pubic providers who started qualifications in 2000 and have completed
their course of study by 2004. This table demonstrates that Maori have lower than
average completion rates at all levels except for the diploma level, with particularly
low rates relative to most other ethnic groups at bachelors and masters levels.
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Table 42.

qualification in 2000

Completion rates in 2004 for tertiary students starting a

Course level Maori Pasifika Asian Other European ol
students
Level 1-3 Certificate 30% 28% 42% 34% 32% 32%
Level 4 Certificate 28% 39% 47% 38% 26% 29%
Level 5-6 Diploma 30% 28% 32% 31% 30% 30%
Level 7 Bachelors 32% 27% 44% 40% 44% 42%
(ng;’t/eéig Honours/ postgrad 56% 60% 57% 58% 58% 58%
Level 9 Masters 36% 36% 62% 53% 50% 51%
Level 10 Doctorate 20% * 30% 24% 29% 28%
Total 33% 31% 48% 40% 41% 39%
Source: MEd - New Zealand’s Tertiary Education Sector: Profile and Trends 2004
* rates for any group with fewer than 30 students has been excluded
Over all qualification levels, Maori have higher than average rates of progression, i.e.
continuing studying after completion of a qualification. Table 43 presents the
progression rates to a higher qualification in 2003 for tertiary students who completed
a qualification in 2002. However, this is mediated by the fact that Maori have lower
completion rates as demonstrated in Table 42 above.
Data published in 2003 (Scott, 2004) demonstrated that 48% of Maori tertiary
students completing a qualification continue studying, with 17% progressing to a
higher level. Maori are more likely to progress to higher study from a wananga
(27%), and least likely from a private provider (8%).
Table 43. Progression rates to higher studies in 2003 for tertiary students
completing a qualification in 2002
Course level Maori | Pasifika Asian Other European L
students
Level 1-3 Certificate 27% 27% 26% 25% 18% 22%
Level 4 Certificate 15% 20% 21% 14% 16% 15%
Level 5-6 Diploma 23% 16% 23% 16% 13% 16%
Level 7 Bachelors 14% 15% 23% 15% 15% 15%
Level 8 Honours/ 22% 18% 26% 13% 16% 17%
postgrad cert/dip
Level 9 Masters 10% 12% 5% 6% 6% 6%
Level 10 Doctorate * * * * * *
Total 22% 22% 23% 17% 16% 18%

Source: MEd - New Zealand’s Tertiary Education Sector: Profile and Trends 2004
* rates for any group with fewer than 30 students has been excluded

In 2004, Maori had lower than average levels of retention at all levels except

doctorate Table 44 with particularly low rates at the Bachelor and Masters levels.
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Table 44. 5 year retention rates in 2004 for tertiary students starting a
qualification in 2000

Qualification Maori | Pasifika | Asian | Other | European All students
Level 1-3 Certificate 35% 31% 45% 36% 36% 36%
Level 4 Certificate 30% 40% 46% 39% 29% 31%
Level 5-6 Diploma 33% 32% 35% 34% 34% 34%
Level 7 Bachelors 43% 42% 54% 51% 53% 51%

Level 8 Honours/

' 57% 60% 58% 58% 60% 59%
postgrad Cert/Dip
Level 9 Masters 43% 40% 63% 57% 56% 56%
Level 10 Doctorate 66% * 53% 53% 66% 62%
Total 41% 38% 55% 47% 48% 47%

Source: MEd - New Zealand’s Tertiary Education Sector: Profile and Trends 2004
* rates for any group with fewer than 30 students has been excluded

Summary

Data

Although the available data on the MHDW is of varying quality, all information
sources demonstrate that Maori are generally under-represented in the health and
disability workforce, and there are many occupational groups or specialist areas in
which Maori are either not represented or are vastly under-represented. Further, data
on Maori tertiary health field student enrolments and completions give cause for
concern.  While there have been gains in some areas, overall enrolment and
completion rates are inadequate to ensure sufficient numbers of Maori become
qualified and have the option of moving into health professions and thereby
addressing longstanding disparities in workforce participation. As well, in some areas
increased enrolments are not well reflected in increased completions indicating
inadequate support for Maori student success.

Census data are likely to provide an overestimate of numbers in the workforce as the
data are self-reported and, therefore, does not necessarily represent qualified and
active practitioners. In particular, unemployed people or individuals working in other
areas may still consider their occupation as that for which they were qualified.
Surveys of registered active practitioners are likely to produce an underestimate due
to response rates for some of the workforce surveys, usually about 70-75% but with
some as low as 50%. However, nurses, doctors and dentists have response rates in the
90% range making their results more reliable. As only registered practitioners are
surveyed, all those surveyed are qualified and active practitioners. The Census
numbers on medical doctors, nurses, midwives and dentists, correspond quite closely
with the figures from surveys of registered active practitioners. However, some of the
other occupation groups showed considerable differences. This in part could be
explained by similar non-registered occupations being classified in the Census to the
same groupings as the registered occupations.

Note the comparison of census and workforce registration is important as there are
advantages and disadvantages to both sets of data, and both should be considered as
estimates of the ‘true’ rates of Maori health and disability practitioners. In particular
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the censues collects the majority of the New Zealand population, has consistent
collection of ethnicity data and captures occupation groups without registration
boards, but only captures self-reported occupation which may or may not accurately
represent active employment, qualifications or workforce registration. Whereas the
workforce registration surveys capture qualified active practitioners. Due to varying
response rates and inconsistent ethnicity collection, they are likely to not capture all
New Zealand Maori practitioners in the relevant occupational groups.

Occupational groups

The Census occupational data for 2001 show that Maori working in the health and
disability workforce are clustered in areas that require lower levels of formal
qualifications (i.e. may not require a university degree).

Service workers are reasonably well represented by Maori in general (13.2% overall).
While it appears that the technicians and associate professional group has a
‘reasonable’ representation of Maori overall (13.8%), this is due primarily to the high
proportion of Maori in the social and case work categories (24.2% and 23.6%
respectively) which accounts for approximately 33% of this workforce area. In the
rest of the occupational categories within this group (e.g. physiotherapist,
occupational therapist), Maori account for only approximately 5%.

The Maori health and disability workforce is very under-represented in the
‘professional’ occupational group with only 5.7% of the “professional’ workforce
being Maori. Of particular concern is that this grouping includes the nursing and
counsellor categories, in where Maori have ‘reasonable’ representation and these
groups equate to approximately 50% of the ‘professional’ workforce. In the
remaining ‘professional’ occupational categories (e.g. surgeon, dentist and dental
surgeon) Maori account for only approximately 2% of the workforce.

The retention analysis for Maori undertaken in this report has shown that while there
are many gaps from year to year in the official statistics produced by the workforce
surveys, there is the potential to produce anonymous retention rates for these
occupational groups, particularly if the survey data is linked to the registrations. The
calculated retention rates demonstrate a lot of variation across professions generally
from 60% to 100%, once gaps in the survey responses have been adjusted.

The review of tertiary data has demonstrated that the official figures for the number of
students studying in health and some of the related course categories are strongly
influenced and inflated by the effects of short courses in such subjects as first aid,
occupational health and safety, and massage. Therefore, care needs to be taken in the
interpretation of trends in Maori health and disability student enrolments and
completions.

Medical practitioners

In the 2001 Census, Maori medical practitioners accounted for only 2.6% (averaged
across medical practitioner occupational categories) of the medical workforce, which
matches the NZHIS workforce survey 2001. This proportion of the workforce has
remained stable through to 2004 based on NZHIS workforce figures. The number of
Maori students completing medical studies over this same period has remained stable,
but enrolments have increased by approximately 20%. Therefore, while Maori are
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hugely under-represented in the medical practitioner workforce, there is a potential for
an increase in representation when the new enrolments complete their studies.
However, substantial growth in Maori student enrolments and completions is required
in order to facilitate representative participation of Maori.

Nurses and midwives

In the 2001 Census, Maori nurses and midwives accounted for 6.9% of the nursing
workforce. The NZHIS survey puts the proportion at 6.7% for 2000 and 7.2% for
2001. The NZHIS workforce statistics show that the numbers of Maori nurses and
midwives have increased by 24% which has resulted in an increase as a proportion of
the workforce from 6.7% in 2000 to 7.7% in 2004. In a similar timeframe the number
of Maori students completing nursing and midwifery studies has increased by
approximately 50% and enrolments by 12%. Therefore, this is a rapidly growing area
of the MHDW. There has been particularly strong growth in the Maori nursing
workforce employed by Maori health providers.

Dentists

In the 2001 Census, dentists are included in the category of ‘dentists and dental
surgeons’, in which Maori accounted for 1.9% of the dentist and dental surgeon
workforce. However, the NZHIS dentist survey indicated a proportion of 1.6% in
2001. This difference is likely due to the inclusion of other dental surgeons in the
Census figures. According to the NZHIS surveys the number of Maori dentists has
been steadily increasing and now account for 2.4% of the dentistry workforce. The
numbers of students completing and enrolling have remained stable over this same
timeframe. Therefore, this is an area of low Maori representation that has
demonstrated a small growth in recent years. However, that growth does not appear
to be continuing with stable, rather than increasing student completions and
enrolments.

Dieticians

In the 2001 Census, Maori dieticians and public health nutritionists accounted for
6.1% of the dietician/nutritionist workforce, whereas, according to the NZHIS
workforce survey in 2001 Maori dieticians only account for 2.0% of this workforce.
This difference is most likely due to the fact that by including nutritionists along with
dieticians, the resulting category encompasses a number of individuals who self
identify as working in this area, but are not necessarily registered dieticians. The
numbers of Maori dieticians in the workforce surveys have varied from 2000-2005,
but the 2005 figures are similar to those reported for 2001. Tertiary data for students
in nutrition and dietetics are limited, as the category has only recently been
reclassified out of the ‘Other health’ category; however numbers appear to be small
but stable. Therefore, this is another area where there is a need for proactive measures
to increase Maori participation.

Chiropractors

In the 2001 Census, Maori chiropractors accounted for 5.6% of the chiropractic
workforce, which is similar to the 4.9% observed in the 2001 NZHIS workforce
survey. According to the workforce surveys, in recent years the number of Maori
chiropractors have remained stable, with high retention rates until 2005 where there
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was an apparent drop in numbers. In a similar timeframe, Maori students completing
chiropractic and osteopathy studies have been small but stable, with increasing
students enrolling in recent years. While this is an area where the workforce is
generally small but stable with potential increases as students complete their studies,
the workforce statistics for 2005 are concerning.

Medial radiation technologists

In the 2001 Census, Maori medial radiation technologists accounted for 2.9% of the
medical radiation technologists workforce, however, the NZHIS survey for the same
year shows a proportion of 1.2%. The NZHIS survey shows that proportion in this
workforce has increased to 2.1% in 2004, but 2005 shows a decrease to 1.0%.
Tertiary students studying radiology have remained stable over a similar time period.

Medical laboratory technologists

In the 2001 Census, Maori medial laboratory technologists/scientists accounted for
4.1% of this workforce, however, the NZHIS workforce survey for the same year
shows a proportion of 1.1%. The numbers of Maori in this workforce peaked in 2003,
and appear to have decreased since. There is no separate category for laboratory
technology under the Ministry of Education classification system, so it is not possible
to review tertiary statistics in this area.

Occupational therapists

In the 2001 Census, Maori occupational therapists accounted for 6.3% of the
occupational therapy workforce, whereas the NZHIS 2001 workforce survey
calculated the proportion as 1.6% for 2001. The numbers in more recent years
according to the NZHIS survey have increased slightly and now Maori account for
2.2% of this workforce. Tertiary data on completions and enrolments show the
numbers have varied a lot from year to year, but that there has been a trend in
increasing numbers enrolling. However, much more substantial increases will be
required to achieve equitable Maori representation.

Optometrists

In the 2001 Census, Maori optometrists accounted for 1.2% of the optometry
workforce, and Maori dispensing opticians accounted for 5.3% of the optician
workforce. However, NZHIS 2001 workforce surveys of these occupational groups
for 2001 calculated the proportions as 0.8% and 3.8% respectively. Subsequent
workforce surveys have shown numbers in both groups are very small, with three
Maori optometrists and one Maori dispensing optician. The number of Maori tertiary
students enrolled in optometry has been consistently at around 25 from 2001-2004,
however, only one Maori student has completed the course in the period 2001-2003.
Therefore, this is an area where numbers are very small and there are, as yet, very few
Maori moving into this workforce.

Physiotherapists

In the 2001 Census, Maori physiotherapists accounted for 3.2% of the physiotherapy
workforce; however, the NZHIS 2001 workforce survey calculated the proportion as
2.3%. Survey results from subsequent years have shown an increase in the proportion
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of Maori in the physiotherapy workforce to 3.1% in 2004 and a slight decrease in
2005. The number of Maori students studying physiotherapy has increased by 18%
from 2001 to 2004, however, the number of completions has remained stable at 20
from 2001-2003. This is an area where there is potential for increased representation,
however, it will rely upon active facilitation of successful completion of degrees by
students who are currently enrolled.

Podiatrists

In the 2001 Census, Maori podiatrists accounted for 2.9% of the podiatry workforce;
however, the NZHIS 2001 workforce survey calculated the proportion as 3.6%.
Subsequent workforce surveys show some variability but reasonably stable numbers.
The tertiary figures identify only one Maori student enrolled in 2001 and one student
completed a podiatry qualification in 2001 (likely the same student in both cases).

Psychologists

In the 2001 Census, Maori psychologists accounted for 5.9% of the psychology
workforce; however, the NZHIS 2001 workforce survey calculated the proportion as
4.5%. The numbers in the workforce in subsequent surveys have increased slightly
but the proportion has remained fairly stable. All psychology courses taken as part of
a ‘health qualification’ are included in the category ‘Other health not elsewhere
classified’. Therefore, it is not possible to directly identify psychology tertiary
students. However, the overall category has shown a greater than threefold increase
in student numbers from 2001 to 2004. Those numbers are not yet represented in the
completions statistics.

There are several occupational groups where there are increasing numbers of tertiary
students that have the potential to impact upon the MHDW, however many of the
groups have very small numbers in the active workforce and/or small numbers of
tertiary students studying for qualification.

Data Limitations

It is important to note that quality of the analysis of any data sourced from other
agencies is fully dependent upon the original purpose for which the data was
collected, and the data collection methodology. Therefore it is important to consider
the limitations of each set of data when analysing patterns and trends.

Identification of Maori in across all data sources is dependent on accurate and reliable
collection of standardised information on ethnicity. It should be noted that for many
of the occupational groups of interest, Maori are present in small numbers; therefore,
it is important not to over-interpret trends and rates.

Statistics NZ data from the census involves the classification of self reported
occupation or professional group which may in some cases not accurately represent
qualifications or active employment, due to misclassifaction.

The data from NZHIS workforce surveys for all professions, except medicine,
denistry and nursing, all have only moderate response rates. The calculation of the
percentage of the active workforce and estimation of rentention utilising percentage
previously licenced are based on the assumption that there is no response bias for
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Maori. In some professions, due to the small number of Maori reported, the presence
of any bias in reporting could have significant impact on these numbers and trends.

The Ministry of Education data on tertiary enrolements, retention and completions,
are often confounded by students who switch courses, staircase to higher level
courses, or switch institutions. Also the health and disability area encompasses a wide
range of couses from short first aid courses through to several years of a medical or
dentistry degree. Changes in the reporting of tertiary student data at present should
enable better quality data in the future on the retention and completion rates.
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RECRUITMENT OF MAORI IN THE HEALTH AND

DISABILITY WORKFORCE

This chapter of the report presents research data relating to the factors that influence
Maori in choosing a career in the health workforce, barriers to Maori taking up a
career in health, information that is available to Maori about careers in the health
sector, and support mechanisms for Maori.

Qualitative data review

The major sources of qualitative data for this section of the report were the literature,
30 key informant interviews and 12 focus groups”. It should be noted, however, that
there is a very limited literature base with regard to Maori and other indigenous
peoples’ health workforce development.

This section of the report combines data from the three data sources to present
qualitative findings with regard to factors that influence Maori in choosing a career in
health, barriers to Maori taking up a career in health, support mechanisms for Maori,
and workforce development interventions which primarily focus on recruitment.

Recruitment factors

Key informants and focus group participants identified a range of barriers and
facilitators that influence Maori choosing a career in health. While there is some
overlap, generally those factors can be grouped into the following four categories:
structural factors - the fundamental drivers of MHDW participation; system level
factors - factors that relate to the health and education systems specifically;
organisational factors — factors that relate to specific health and education institutions;
and individual level factors — factors that are at the level of the person.

Structural factors

There was recognition by key informants of the impact of structural determinants of
Maori health and disability workforce participation, that is, the fundamental drivers of
inequalities in workforce representation. Structural determinants include historical
(e.g. colonisation), social, economic, political, and cultural factors.

* Focus groups were run in three regions: Bay of Plenty (BOP), Manawatii/Wanganui (Man/Wan), and
Auckland. In each region four focus groups were held with the following groups of participants; Maori
secondary school students (secondary school), Maori tertiary health field students (tertiary), Maori
health professionals currently working in the sector (MHDW), and Maori health sector community and
voluntary workers (community/voluntary). Quotes from focus groups are labelled according to the
region in which the focus group was held and the participant category.
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Poverty, and 50% of Maori are in the lower socio-economic group which is a
huge barrier to good education...There are huge structural determinants and it's

these bigger determinants that are barriers. (Key informant 11)

Institutional and personally mediated racism were identified by some key informants
as a barrier to Maori recruitment into the health workforce.

| think it's the institutionalised hurdles and racism... (Key informant 28)

Key informant comments “were consistent with the literature. An Auckland Regional
Public Health Service publication (2004), that discussed findings from a literature
review, key informant interviews and focus groups with Maori working in public
health in Auckland and Wellington, reported that Maori participants described
difficulties with institutional racism and the lack of acknowledgment of Maori
worldviews during medical training.

Socio-economic disadvantage and ‘attitudes to indigenous workers’, have been
identified as a barrier to Australian aboriginal participation in the labour market
(Department for Victorian Communities, 2005). In the United States, socio-economic
barriers to minority group participation in the health professions are well recognised
(Council of Graduate Medical Education, 2005; Council on Graduate Medical
Education, 2005b; Institute of Medicine of the National Academies, 2003).

A study investigating barriers to Maori student participation and success in tertiary
study in psychology identified limited family resources as a major barrier (Hunt,
Morgan, & Teddy, 2001). Most significant resources in terms of educational outcome
are monetary income, asset ownership, parental time to help school age children with
school work, parental education, and social networks. As part of a separate study
analysing national education attainment data for New Zealand secondary schools,
Nash (1993) found that social difference in educational performance arises when
families use their resources within an essentially competitive system of education.
For Maori women, early parenting relative to non-Maori women (Statistics New
Zealand, 2004) represents an interruption to secondary education and entry into
tertiary education following secondary school. This issue is exacerbated by the higher
rates of solo parenting among Maori women (Statistics New Zealand, 2006a).

System level factors

Australian literature suggests that primary and secondary school educational barriers
and low levels of retention at secondary school leave Aboriginal people inadequately
academically prepared for entry into tertiary study (Department for Victorian
Communities, 2005; Meiklejohn, Wollin, & Cadet-James, 2003a). Similarly, research
indicates that the quality of primary and secondary school education for Maori is a
barrier restricting Maori participation in tertiary health field education. Maori are
more likely to leave secondary school without a qualification, and are less likely to
continue on to tertiary study (Ministry of Education, 2005b). Specific concerns raised
by Maori secondary school students in interviews carried out by Jefferies (1998), were
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that; there is inadequate support for Maori parents and children; schools cater for
Pakeha; there is a lack of career information from an early age; there is a lack of
positive Maori role models in schools; there is inadequate whanau input, and school
values conflict with Maori values.

The inadequacy of primary and secondary school education systems, in terms of
preparing Maori students for a career in health, was highlighted as a major barrier by
key informants and focus group participants.

...people don’t have the realisation they can do health programmes. How many
people are actually qualified to enter the programmes? High school results were
abysmal. Results were hopeless in the sciences, everything except
Maori...Really, one of many issues, people don’'t have the choice [to move into
tertiary health field study], they don’'t get sciences at a reasonable level. (Key

informant 26)

Why aren’t primary and secondary schools delivering? That's the big question!
(Key informant 30)

Key informants and focus group participants strongly recommended targeting young
Maori in promoting health as a career option, and were concerned that currently
promotion tends to focus on Years 12-13. While some key informants indicated that
promotion of health careers should start at kohanga reo level, others suggested
beginning at Year 9.

Another thing could be providing interesting kdhanga reo resources that have a
fun and health focus...It's too late, secondary school kids have already made
their decisions...influences as a child have a huge influence, for example Maori
television, they should focus on paramedics and not just forensic science,
pathology, like CSI. (Key informant 30)

Target audience is not young enough. We need to aim at a younger age group,
for example year nine. There is zero advice at that age and no influence
regarding what subjects to take. There is only direction at 6t and 7t form and it
is to late if the subjects already taken do not relate to the [health] career

pathway. (Key informant 10)

Concerns were raised by key informants that younger Maori children are not
encouraged to develop an interest in science. Therefore, as students get older they do
not find science interesting or relevant, and leave school without the pre-requisites
required to enter directly into tertiary health field programmes. Some key informants
recommended changes to primary and secondary school curricula and the way in
which information is presented in order to make it more relevant to Maori students,
and thereby engage Maori in the range of subjects, including science.
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The education system is not geared for Maori and it privileges non-Maori. Sixty
four percent of Pakeha are coming out with qualifications but 70% of Maori are
not...Science is a big barrier as it's not relevant and not interesting, and it is
especially not relevant for Maori. They could direct it better by doing something
like wave formation and that could be physics or navigation by the stars, now
that would be more interesting. Te Wananga o Aotearoa has developed
modules relevant to Maori and it's great, these could be used universally. (Key
informant 11)

A few key informants noted that not all health careers require a background in
science, but that the alternative career pathways were less promoted and valued.

There are a range of health occupations that don’t rely on a science base.

These careers are not so valued. (Key informant 1)

Secondary school students and key informants also raised the concern that many
Maori leave school early, and there are relatively few senior Maori students. The
students suggested that promotion of career options at a young age may contribute to
improving Maori secondary school student retention rates.

There’s a lot of Maori in 3rd form, by the time we get to 7th form there’s only
about eight of us now. Maybe like encouraging them earlier on and give them
something to focus on so they can see what’s going to come at the end. (Focus
group — BOP, secondary school)

Some key informants noted the need to improve communication and relationships
between schools and Maori communities.

No links between whanau, school and the community. These are fragmented,
and miscommunication comes out of it. What's needed is good relationships...In
most schools | go into, the secondary school principals and teachers treat the
Maori kids like crap, alienate and humiliate them. This is evident at meetings we
have set up between the schools, the parents and our organisation. The head of
schools are racist and not afraid to intimidate the student even if we and the
parent are present. We have to confront these issues as this kind of behaviour
might put a student off studying further. (Key informant 13)

Access to quality career information

Generally, key informants and focus group participants were concerned that although
there is a lot of information in the public domain about study pathways, careers and
opportunities in the health and disability sector, this information is not accessible to
Maori. Comments indicated four primary concerns: lack of knowledge among Maori
of health as a career option and the range of possible career pathways in health;
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specific skills are required in order to access health career information; information is
often not available in a form that engages Maori; and, that the quality of career advice
is low.

Knowledge of health careers

Key informants and focus group participants were concerned that there is a low level
of awareness among Maori of careers in health.

Knowing what's out there — there’s not enough from the health sector about what
is available. Having a nationwide road show or something like that. Getting
everything out there to the hapi and iwi, so that they have someone to talk to
who has the degree about what university is really like. Some universities are
more worried about money and getting bums on seats, not about looking at
Maori holistically and getting them into the system. It was 10 years after | left

school that | came to university. (Focus group — Auckland, tertiary)

Further, it was noted that there is insufficient information accessible to Maori about
the range of career options in health, and that many Maori have a narrow view of
health professions.

The traditional view of health work, where it is limited to the idea of doctor, nurse,
administration or health care at the bedside is not going to be of particular
appeal to young Maori. It doesn’t give an accurate perception of a health career
in 2005. Many who have mothers, aunties, who were nurses, would have a
narrow view of health from this...There are now at least 20 or more health career
paths, much broader than doctor or nurse. (Key informant 30)

These concerns were supported by comments from secondary school focus groups
that demonstrated a narrow view of health professions.

...it’'s something you have to stay at your whole life if you want to do it. You can'’t
go off and do something else that you might have wanted to do... (Focus group -
Man/Wan, secondary school)

Specific concerns were raised in secondary school and current workforce focus groups
that while general information about university study is available, career advisors do
not provide information specific to health-related careers to Maori secondary school
students.

We have info about university, but not much about health. We need more
people to give us information about health. (Focus group — Man/Wan, secondary
school)
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In secondary school students’ focus groups, it was noted that the universities do not
proactively promote careers in health.

We had lots of universities come to our school the other week, but there wasn’t
anything trying to get you into medicine, there was not much focus on that kind
of thing at all. (Focus group — BOP, secondary school)

Tertiary student focus group participants indicated that there is limited information
which links tertiary education programmes to career pathways, to enable students to
select courses in a fully informed way. Further, that the information is not easily
accessible.

There are a lot of [study] pathways in health, but you need to know what you

need to do to get to where you want. (Focus group — Auckland, tertiary)

Community and voluntary workers also noted a lack of information for mature Maori
about health-related study and career opportunities in the sector.

A few key informants indicated that it is important for Maori to have access to
information about the value of Maori-specific workforce competencies for health
professionals.

There is a lack of information about acknowledgment of many different kinds of
skills, and how important tikanga, te reo and te ao Maori views are...all these

things will contribute enormously, all cultural aspects. (Key informant 30)

Skills required to access information

Some key informants raised the concern that specific skills are required in order to
find health career information, and that much of the information is dispersed. A more
co-ordinated approach to information provision was recommended.

Problem is [Maori] people don’t know what supports are out there and where to
go to look for information. Ensuring health organisation staff have skills to be

able to find information about workforce development. (Key informant 2)

The lack of coordinated advice...is a huge barrier, especially straight out of

school students. (Key informant 29)

Engaging Maori

It was noted by key informants that generally information is not presented or made
available in a form that is appropriate for and engages Maori.

Plenty of information out there, but whether it targets or gets to Maori in an

appropriate form is the question. (Key informant 21)
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Key informants and focus group participants recommended increased targeting of
Maori in marketing careers in health as a positive career pathway.

Promote a positive aspect to health, our students see it as a yucky job to enter
as they’re not comfortable with their own bodies at this age, they definitely don’t
want to be touching other peoples. They see health as sickness and disease,
vomit and cleaning up yucky messes, not as helping your people, your
whanau... (Key informant 5)

Some key informants commented on the likely applicability of the approach taken in
marketing careers in the army and air force, to health. That is, for example,
promoting health as an exciting career pathway with opportunities for travel.

We know the army and air force is more popular than medicine and law. The
encouraging factors can be taken from those career paths, and demonstrate how
they relate to health careers. They're equally exciting as a health career, for
example, paramedics. Internationally applicable to indigenous health settings,
research careers, management careers and also because the health workforce
will face shortages very soon they will be prized and salaries will be significantly
increased...Money, prestige, portability and working around the world. (Key
informant 30)

Quality of career advice

Some concerns were raised by key informants and focus group participants with
regard to the quality of career advice available.

Career advice is poorly given, or Maori are not given the correct advice. No
career advisors available at schools, or there are few that are good. (Key

informant 11)

Sources of health career information

Key informants were aware of a number of sources of health career information for
Maori and specific reference was made to Career Services, Hauora.com, Maori
professional networks and bodies, Te Mana, Te Rau Matatini, the Ministry of Health,
career expos and secondary school career advisors. The internet was considered to be
a very valuable tool, and some key informants referred to the usefulness of websites
such as Kiwi Careers and Hauora.com. Word of mouth was also identified by some
key informants as an important source of information, particularly with regard to
employment opportunities. Key informants commented on the value of Maori
specific health career promotion resources.

Affordability

Financial barriers to health field tertiary education for under-represented ethnic
minorities is well established in the international literature (Council of Graduate
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Medical Education, 2005; Institute of Medicine of the National Academies, 2003).
There is also international literature which provides evidence of financial barriers for
indigenous students generally (Reyes, 2001), and indigenous health field students in
particular (Hollow, Patterson, Olsen, & Baldwin, 2006; Usher, Lindsay, Miller, &
Miller, 2005) In the New Zealand context, the Ministry of Education acknowledges
financial barriers to Maori participation in tertiary education (Ministry of Education,
2002), and there is some research evidence to support this position (Hunt et al., 2001)
which is not surprising given the socio-economic disadvantage experienced by Maori.

A large number of key informants highlighted affordability as a barrier to Maori
participation in the health and disability workforce, due to the cost of tertiary
education.

Huge issue with regard to the impact of student loans. Financial matters are a

major barrier - fees. (Key informant 16)

Secondary school, tertiary students and workforce focus group participants identified
high costs associated with studying as a barrier to choosing a career in health.

...it costs too much to go to university. (Focus group — Man/Wan, secondary
school)

The availability of financial support, through for example scholarships, or nil-fees
programmes for Maori entering tertiary study were identified as a recruitment
facilitator by participants.

Poor geographical access to health education and training was identified in workforce
focus groups as a key barrier to Maori taking up a career in the sector. Geographical
barriers to study were highlighted, with some participants noting that they had made
substantial sacrifices to access courses at a distance that could have been made
available locally. Some participants commented that geographical access issues had
meant that they had not been able to enrol in courses that would have benefited their
practice.

The access to opportunities as well, | know a lot of people who are doing
courses now that wanted to go to Waikato, but it was too far. Having local and
easy access would be good. | think there are about six of us in our organisation
who have to travel out of town to the train. When you've got a family, it's not
easy. (Focus group — BOP, MHDW)

Opportunities to study locally in Maori contexts were considered by workforce focus
groups as recruitment facilitators.

I had a friend that was doing a course, the training was free, it was wananga
based... As opposed to the scary thought of paying big fees, travelling out of
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town going to university. Because the opportunity was there, | took it... (Focus
group — BOP, MHDW)

Study entry requirements

Workforce focus group participants noted that course pre-requisite requirements were
a barrier to entering health professional training programmes, and that there was a
need to recognise relevant experience.

Many tauira are really enthused, but there are barriers around the education that
they have to actually have to get into the programme that they want. Bridging
courses are essential. | don't think that they start out to fail, they start out to
succeed, but for whatever reasons — perhaps they don’t meet the requirements —
they can’t get onto the course that they want. (Focus group — Auckland, MHDW)

Some key informants noted the need to ensure that entry requirements into health
programmes are relevant in the contemporary context.

We also have to look at whether the entry requirements to medical school are
relevant. For example, a while ago you had to take Latin to get into medical
school and you couldn’t enter without it, only in recent years has this changed.

So how relevant are the entry requirements now. (Key informant 11)

Following a literature review and key informant interviews with Maori psychologists,
Simon (1990) identified concerns with narrow training programme entry requirements
which focus on academic criteria and exclude broader factors, such as experience
relevant to the profession, as barriers for Maori.

Opportunities in the health sector

Specific reference was made by key informants to growth in the Maori health sector
and projected excess in demand for health professionals generally, leading to greater
opportunities for Maori health professionals. The perceived range of professional
roles and opportunities in the health sector was considered by focus group participants
as a facilitator of Maori recruitment.

More opportunity to branch off into specific areas in the future — Maori health,
mental health, mainstream health and specific fields within those areas such as

paediatrics, medical, surgical and so on. (Focus group — Auckland, MHDW)

Status of health professions

Secondary school students identified the status of health professions as a recruitment
facilitator, in particular the perceptions held by whanau of the high status of the
medical profession
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It's like a flash job, if you go back to the marae...and you’re a doctor they think

you're rich or brainy. (Focus group — Man/Wan secondary school)

Role models and mentors

Focus group participants and key informants commonly stressed the importance of
Maori health professionals as role models and mentors in influencing Maori to choose
a career in health. Secondary school students indicated the need for role models who
are available to discuss health-related career options with students. Tertiary students
indicated that there are low levels of confidence among Maori regarding their capacity
to succeed at university, and that role models and mentors therefore have an important
role. Tertiary students identified the need for mentoring programmes to support
Maori students from enrolment, through graduation and particularly in the transition
from study into the workforce.

Confidence - don’t think you can succeed at university. It's a bit scary. But
knowing that there are mentors, role models can get you through it. (Focus

group — Auckland, tertiary)

Encouragement from local Maori health and disability workers, particularly whanau
members working in health, was considered by focus group participants and key
informants to be an important influence on Maori entry into the workforce. MHDW
focus group participants identified situations where whanau members or local health
professionals identified their natural abilities in caring for people and encouraged
them to move into the health field.

Someone that was working in the area at the time, that | knew, and they thought
of me to do the job, that | might have the skills...For myself, | made a conscious
decision to go into the health field. My sisters are both nurses and they kept

pushing me. (Focus group — Man/Wan, MHDW)

Lack of access to Maori health professionals as role models, including whanau who
are health professionals, was identified by some key informants as a barrier to Maori
entry into health related programmes of study. Some key informants indicated the
need to build up a critical mass of Maori health professionals, to ensure the visibility
of Maori as role models within the professional workforce and also to enable greater
Maori collegial support.

There is a lack of Maori health career role models in local communities. Creation
of a critical mass...visibly for...Maori students. Without critical mass, doesn’t put

health at forefront... (Key informant 1)
Workforce qualification requirements

A lack of educational qualifications was considered a barrier to Maori entry into and
progression within health-related fields.  There was also recognition that
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qualifications in isolation are not sufficient, and that people skills and hands on
experience in the field are important.

Need a lot of qualifications, many of the workforce have the people skills but not
the paper skills. (Focus group — Auckland, MHDW)

Organisational factors

According to key informants important barriers to Maori participation in health
programmes are; a lack of value or recognition of Maori approaches in tertiary
institutions, lack of or limited access to programmes delivered in a way that is
appropriate to Maori, lack of or inadequate Maori content in programmes, and the low
numbers of Maori students in health programmes to provide peer support.

The strong reliance on Western clinical models of practice makes it difficult to
access training they need. How does this Western model relate to
them?...Curriculum structures provide barriers. How do curriculum structures

and Western models fit alongside Maori models... (Key informant 1)

Increasing access to bridging courses was identified by some key informants as a
mechanism to increase Maori participation in the health and disability workforce.

...not many bridging or foundations courses to bridge the gaps... (Key informant
12)

These concerns are supported by international and local research findings (Meiklejohn
et al., 2003a). American Indian and Alaska Native medical students expressed
concerns that their perspectives were excluded from medical schools (Hollow,
Bucklay et al., 2006). Indigenous Australian nursing students identified staff
insensitivity to cultural issues, discrimination, and a lack of indigenous mentors, as
barriers to success in tertiary study (Usher et al., 2005). The research identified a
number of support factors to address these barriers, which included indigenous
specific support units and tutorials (Usher et al., 2005).

Lack of or limited acknowledgment of Maori worldviews in health field programmes,
including; a lack of incorporation of Maori perspectives and Maori specific courses
and limited Maori participation as teaching staff and in positions of influence in
tertiary institutions (Auckland Regional Public Health Service, 2004; Jefferies, 1998;
Simon, 1990), have been reported in the literature as barriers to Maori tertiary study in
health fields. As well, while Maori psychology students have reported that support
from lecturers and tutors underpins success, they have also indicated that generally
lecturers are not approachable (Hunt et al., 2001).

In a research project involving discussion groups and a survey of Maori students at

Massey University as well as academic record review for those students, Bennet
(Bennet, 2002a; 2002b) concluded that support will be required to enable Maori
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students to maintain their identity as Maori while progressing through a Western
education system. Facilitators within the tertiary environment identified in the
research included provision of Maori-specific study facilities and tutorial groups,
alongside other activities that foster Maori identity within an academic environment.

Study workload

Secondary school student and community/voluntary focus group participants
identified onerous study commitments as a barrier to recruitment, particularly for
younger Maori.

...when you’re looking at the level of commitment or the level they [young Maori]
need to achieve. It can be really hard going and there can be their own personal

commitments... (Focus group — Man/Wan, community/voluntary)

Workplace issues

Key informants highlighted the importance of culturally safe and supportive
workplace environments, as a positive influence on Maori movement into the health

and disability workforce. Valuing of Maori-specific competencies and identifying

clear Maori health career pathways was also highlighted as a facilitator. As well, it
was noted by some key informants that increasing Maori representation in human
resources roles would facilitate recruitment.

Individual level factors

Making a difference for Maori health

There was a strong indication from key informants and focus group participants that
Maori are motivated to join the health and disability workforce because of their desire
to contribute to improved health for whanau. Further, it was noted that many of the
conditions from which Maori suffer are preventable or manageable, and therefore
there is an opportunity as part of the workforce to make a difference for Maori.

| think it's seeing problems of their own. If they can see someone in their family
is sick, then that makes them want to help more. (Focus group - BOP,

secondary school)

For me it would be seeing a lot of our people die of ilinesses that could easily

have been avoided. (Focus group — Man/Wan, tertiary)

Tertiary student and workforce focus group participants indicated that Maori were
motivated to join the workforce by the desire to advocate for positive changes in the
health system to enhance responsiveness to Maori. This position was supported by
key informant comments.

I know for me it's because | wanted a change [in the health system]. These

things are not just about your personal role in somebody else’s life, it's about
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advocacy too, that you can actually bring about change by advocating... (Focus
group — Man/Wan, tertiary)

The desire to work in health was sometimes linked to personal experiences of the
health system, both positive and negative.

I was in social welfare care for a while, back then they didn’t have a ‘Family
Group Conference’ so back then | had a Pakeha social worker - and my whanau
wouldn’t take me back — and from back then | thought she wasn’t very good - so
that kind of planted something in me that there must be something better out
there for Maori kids - so that's what started my journey. (Focus group — BOP,
tertiary)

Whanau and community factors

Whanau was most commonly identified by key informants and focus group
participants as an important influence on Maori in choosing a career in health. It was
noted by focus group participants generally, that providing care for unwell whanau
was a normal practice, and that for Maori moving into the MHDW was a natural
extension of their experience in caring for whanau.

I think what started me off was | used to be a mum at home and a lot of my
cousins used to come up home and they had issues and stuff in their lives, they
just seemed to come to my house — and | just didn’t think I'd go down this line —
but | was just always there for them. It clicked one day I'm supposed to be a
social worker. (Focus group — BOP, tertiary)

A project investigating Alaska Native student success in tertiary education noted that
students indicated that their desire to be a role model for their people and the
commitment and support of family towards their academic goals contributed to their
academic success (Reyes, 2001). While in the New Zealand literature one research
paper referred to low family expectations as a barrier to Maori participation in health
science and technology programmes (Williams & Beazley, 2005), some key
informants noted the increasing expectations of whanau that younger members will
pursue tertiary education. Further, that whanau provide support for those who move
into study at this level.

Key informants and secondary and tertiary students referred to difficulties that Maori
face in balancing whanau responsibilities against study demands. This was also a
theme that emerged from the literature (Hunt et al., 2001; Williams & Beazley, 2005).

Women often have children, so there are whanau responsibilities that are difficult
to balance, particularly if students are involved in clinical programmes. Maori
have children at an earlier age, often second chance students. (Key informant
3)
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Those already in the workforce referred to pressures to meet high Maori community
expectations of constant availability and the difficulties of balancing study and work
commitments.

The personal sacrifice for me has been worse than the monetary sacrifice, and |
think that really does impact on Maori when it comes to entering a training
programme. We’'ve got to go out and get this degree, it's really hard at times just
trying to make ends meet and family and to balance things. (Focus group —
Man/Wan, tertiary)

Flexibility in study and work environments with respect to whanau commitments was
identified as a recruitment facilitator by focus group participants.

When | look back on when | started doing my counselling, | had a baby that was
three months old then and | was allowed to take him [to work]. If | wasn't, there
was no way | would've done that course and that was pretty much the start of my
whole career. (Focus group — BOP, MHDW)

Experience in the sector

Secondary school student and workforce focus groups suggested that opportunities
for work experience in the Maori health field for those considering a career in health
may influence entry into a health career.

If | had experience and learnt about this stuff more maybe | would want to do it.
(Focus group — Man/Wan, secondary school)

...Maori organisations that would perhaps look at offering someone a transitional
type placement, with the view that if this person cuts the grain, then maybe we’ll
offer this person some type of employment. If the iwi providers, or even the
hospitals, catered for those transitions in school, something like that would give
them hands on skills. (Focus group — Man/Wan, MHDW)

According to tertiary student focus group participants, providing opportunities for
new graduates in areas that align with their interests is important. New graduate
placements in areas that are of low interest were considered to be high risk for
transition into the workforce.

Because there are very few first year graduate programmes, some Maori are
working in areas that are not their passion. You're not in the place you want to
be, so you're just going to leave. We want to enjoy our work. It sort of slows you
up because you’ve done those hard yards with your degree and then that’'s why

qualified nurses are leaving. (Focus group — Man/Wan, tertiary)
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Support mechanisms

Information collected through key informant interviews and focus groups identified
concerns regarding the adequacy of support mechanisms in place for: secondary
school students and second chance students wanting to develop a career in the sector;
those enrolled in health and disability education and training programmes; and,
community and voluntary workers already in the sector. Respondents were, however,
able to identify a limited number of support mechanisms.

Secondary school students

According to secondary school student focus group participants and some key
informants, there are inadequate support mechanisms in place to encourage Maori
students into health professions. The secondary school students identified the need to
promote health careers among younger students, such as those beginning secondary
school rather than a sole focus on older secondary students. Secondary school focus
group participants indicated that if students were encouraged at an earlier age to
consider a career in health, it may influence them and provide a longer-term focus for
their education. These comments were consistent with feedback from the workforce
and community/voluntary workers focus groups and some key informant comments,
which advocated for government policy to promote career choices to Year 7-8
students (intermediate school level).

School curriculum. Starting recruitment from intermediate as a Government
policy. Maori kids don’t even make it to the sixth form. Having role models from
the local DHB to attend the kura. (Focus group — Auckland, community/voluntary)

The main support mechanisms for secondary school students identified by key
informants and focus group participants were school career advisors and recruitment
programmes run by tertiary institutions. A number of key informants expressed
concerns that there are few Maori-specific support mechanisms in place.

Research participants raised a number of concerns with regard to the quality of career
advice available through school career advisors. Generally concerns were held that;
the caliber of career advisors varies, that there is a lack of Maori career advisors, there
are low expectations of Maori students by career advisors which limits information
provision to students, career information is not readily available and must be actively
sought by students, only a narrow range of health professions are promoted if at all,
and that health-related careers are not promoted in a way that attracts Maori students.

Careers advisors in schools have varying levels of understanding about
university...and they’re not always neutral about what they push...Not having

many Maori career advisors wouldn’t help the situation. (Key informant 30)

...thirty percent are resistant to promoting health because of stigma and

stereotypes of capability of Maori students. (Key informant 1)
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Some key informants indicated that access to health-related career information for
Maori students is often reliant upon having a health or Maori teacher who has a
particular interest in the area.

Maori teachers at the different secondary schools | have been involved with
encourage the students to further education. Even the ones seen as naughty,
the Maori teacher will call us and see what we can offer outside the school
system. We meet with the school and the parents and put a programme in
place. This is successful as those that don’t do well at secondary school, but
have potential and a goal to do something, usually get through here, and they
get through well. (Key informant 13)

A number of university recruitment initiatives were identified as support mechanisms,
these were; Vision 20/20; Whakapiki Ake Project; Science, Technology, English,
Architecture and Maths Programme (STEAM); the KATTI programme and Maori
liaison services. Some respondents noted the value of university open days, which
were usually generic, held by AUT University, the University of Auckland, and the
University of Otago.

There was strong support in the focus groups for increased availability of Maori
health scholarships to improve the financial accessibility of tertiary study. Secondary
school students noted that increased numbers of scholarships are necessary to meet
high study costs. Tertiary student participants recommended that scholarships be
made available that cover the full duration of study towards a qualification, as
opposed to scholarships to support one year of study.

They have ones [scholarships] that are available from the Ministry of Health. It's
just there were too many applying...especially the Maori scholarships. If they are
giving scholarships to the students, give the money for the three years so they

don’t have to apply every year. (Focus group — Man/Wan, tertiary)

Workforce and community/voluntary focus groups identified the need to better
promote scholarship programmes in order to raise Maori awareness of scholarship
availability.

Scholarships and promoting so they know. When you go on to study you don’t

know about all these grants... (Focus group — Man/Wan, community/voluntary)

A number of university based initiatives offered across institutions were also noted by
respondents; Maori specific student services, Maori tertiary institution liaison
services, and foundation and bridging programmes.

There are Maori liaison officers who target, and go out and pick up and pull in
our rangatahi which is really helpful. (Focus group — Auckland, MHDW)
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Whanau support was mentioned by tertiary student focus groups as a major informal
support mechanism.

Some key informants noted the value of learning from successful interventions in
other sectors, and recommended that an intervention similar to the Ministry of
Education ‘Te Mana’ programme be implemented to support Maori school students to
develop a career in health. Te Mana is an education promotional programme for
Maori that utilises a range of media to promote the value of education for Maori at all
levels, and aims to increase expectations for Maori achievement among Maori. As
part of the Programme, Pouwhakataki (Maori community liaisons officers) work
throughout New Zealand with communities and educators locally.

Second chance students

There were some concerns that tertiary institutions are better equipped to recruit
students directly from school, and are less adept at targeting and providing support for
mature students considering a career in health.

In my opinion, that’s an area that they’re [tertiary institutions] not too strong in
terms of recruitment. They [recruitment staff] don’t know where to go...They

don’t quite know how to go about recruiting them. (Key informant 30)

Bridging courses were identified by key informants and focus groups to be of
particular value for Maori second chance students in providing staircasing
opportunities. Hikitia Te Ora (Certificate in Health Sciences) which is offered by the
University of Auckland, the Certificate in Maori Health offered through Mauri Ora
Associates, and a Bay of Plenty pre-entry nursing programme were also mentioned.

| think bridging programmes are good, so that mature students can get the
science background. Wananga is good...Those who have children young can

still develop a career. (Key informant 26)

One key informant noted that for some second chance learners, direct entry into
graduate certificate programmes is more appropriate in order for the student to be
academically challenged and engaged.

Community and voluntary workers

Few research participants were aware of support mechanisms for community and
voluntary workers already working in the sector, and of those mechanisms that were
identified a number of them were informal supports. Community and voluntary
workers identified the need for ‘on the job’ support and noted the value of a buddy
system to provide collegial support, especially for new staff.

...having a health worker just supporting...if you don’t know people or don’t know
where to go if you're new. (Focus group — Man/Wan, community/voluntary)
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Community level informal support mechanisms, such as kaumatua (both koroua and
kuia) support, were identified as a necessary part of successfully operating at the local

level.

Network of kaumatua, kuia to call to help out. Knowing the kaumatua is there for
support to help you with problems and support in the community. Knowing Cliff
was available helped...If he wasn’t there, | couldn’t make headway on problems.
Its that experience and having the trust. (Focus group - Auckland,

community/voluntary)

Collegial support was also considered important.

Supporting ourselves. Go and have a coffee together. Call each other on the

phone. (Focus group — Auckland, community/voluntary)

Other support that is available tends to come from employers as well as Te Whiringa

Trust,

the Maori community health workers network.

Community/voluntary and MHDW focus group participants identified the need for a
positive work environment and good management structures that focus on and
support staff.

Having support from your service. When you do your job for instance, going to
the tangi you attend and whakawhanaunga all the time. When you do this they
all come back and support the hospice. So having the support from your
organisation is important to get that rapport with the families and carry the
hospice name while doing the voluntary work. (Focus group — Auckland,

community/voluntary)

As well, community health workers and voluntary workers should have the
opportunity to gain tertiary level qualifications that will support their effectiveness in
these roles, and while some may choose to move into other health sector roles this is
not the primary purpose of further education for these groups.

| think there should be a basic module of training for community health workers,
they should get credit for their move into what they want to...for example
diabetes management. Then this gets them their recognition. (Key informant 26)

...Te Whiringa Trust develops Maori health community workers core
competencies and national body to retain workforce and build stronger
infrastructure and to progress advanced community support work as opposed to
being seen as quasi clinicians or that they must move into clinical roles. (Key

informant 1)
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Some key informants identified regional initiatives that support voluntary and
community health workers to undertake further training. One key informant
mentioned a joint venture between the Manukau Institute of Technology and Counties
Manukau DHB, whereby voluntary and community workers are encouraged to upskill
at the institution and to do field placements at the DHB. Another key informant
referred to the provision of financial support by Te Tai Tokerau Maori Rural Health
Training Consortium.

One key informant raised the concern that there is insufficient support, particularly
financial assistance, available to enable community health workers to make the
transition from employment to study.

Tertiary health field students

Tertiary student focus groups identified the need for good support systems, and
mechanisms to ensure that Maori are aware of those systems and how to access them.
Some focus group participants raised the concern that generally existing support
systems are not appropriate for Maori.

You've got to have good support systems and that people actually understand
how they work as well...a lot of people don’t access them because they don’t
have the knowledge of them. In Whanganui it’s not delivered in a way that’s

appropriate to Maori. (Focus group — Man/Wan, tertiary)

A range of support mechanisms were identified for Maori students already enrolled in
health and disability programmes. Most Maori student support mechanisms were
institution specific and offered by universities including: AUT University
programmes — the Integrated Team Model of Student Success (ITMOSS), and Te Ara
Hauora (Maori Health Pathway); University of Auckland programmes - Vision 20/20
and the Tuakana/Teina Programme. The Massey University programme Te Rau
Puawai was well commended. Te Rau Matatini, which was originally established in
partnership with Massey University, was also highlighted as a gold standard
intervention. More generally, some participants referred to the value of universities
and iwi formalising their relationships.

Te Rau Puawai at Massey, Palmerston North, offers a team of mentors aged
from 20-60+, and you have to ring in every fortnight and you get any kind of
resource, support that you need; on-hand support, books, awhi, home visits —

whatever! (Focus group — Man/Wan, tertiary)

The following scholarship and grant programmes were identified; Manaaki Tauira,
Henry Rongomau Bennett Scholarship Programme, the Ministry of Health Hauora
Maori Scholarship Programme, and iwi grants.

A number of more general university based initiatives were also noted by
respondents; Maori specific learning support services (e.g. tutorials), Maori tertiary
institution liaison services, Maori student facilities, and Maori student networks.
Some tertiary student focus group participants acknowledged the support from student
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learning centres generally, in particular how useful these services are for mature
students who have limited experience in academic writing.

We had really good support form Te Tari Awhina [AUT University Learning
Development Centre], they were instrumental in our study and for me as a
mature student it was difficult to write assignments and to use the correct
terminology...you have to be fairly onto it in terms of assignments and

referencing. (Focus group — BOP, tertiary)

While key informants acknowledged that there are comprehensive generic student
support services available through universities, the challenge identified was to connect
Maori students to that support.

Comprehensive university support structures. Huge amount available. The
challenge is to connect Maori students with what is there. (Key informant 16)

Some key informants acknowledged that support is provided to Maori health students
by Maori professional bodies such as Taeora Tinana® and Te Kaunihera o Nga Neehi
Maori o Aotearoa/the National Council of Maori Nurses.

The tertiary students focus group participants indicated that the informal support
provided by other students, whanau, and workplaces is important.

We're lucky at UCOL because there are eight of us [Maori students] and we do

help one another, because we're it. (Focus group — Man/Wan, tertiary)

My whanau is the foundation in terms of supporting me emotionally, and feeding
me! I'm learning how family and support is key (Focus group — Auckland,
tertiary)

Improving support

There were concerns that workforce development interventions for Maori are
fragmented and that a more co-ordinated and comprehensive approach is required. It
was also noted that the range of stakeholders, including parents and whanau, should
have an active role and take responsibility in supporting the movement of Maori into
the professional health workforce.

One respondent highlighted the value of the wananga model.

...the wananga model was a great concept. They thought outside the square to
appeal to Maori, to get them into education. (Key informant 13)

® Taeora Tinana is a standing committee of the New Zealand Society of Physiotherapists (the
professional body), which on a voluntary basis undertakes activities to strengthen the profession’s
contribution to improving Maori health outcomes.
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Community and voluntary worker focus group participants indicated a preference for
locally delivered recruitment initiatives in Maori contexts.

Through local communities...Talking about your experiences on the marae, in a
whanau based environment rather than spending thousands of dollars on

advertising. (Focus group — Auckland, community/voluntary)

Key informants identified the following success factors as underlying effective

MHDW development interventions:

a kaupapa Maori approach;

well organised, co-ordinated, and objectives centred;

wide networks;

positive focus;

well qualified staff;

te reo capacity within teams;

Maori participation and consultation;

support at leadership and management levels;

financial assistance;

comprehensive wrap around support for students including peer support,

mentoring and tutoring;

adequate and sustained resources;

o sufficient time to enable intervention development over a number of years;
and,

e group approaches.

Summary of qualitative data review

The qualitative data review indicates that while there are structural determinants of
Maori recruitment into the health and disability workforce that will require ongoing
society-wide action to address, there are also a broad range of direct recruitment
barriers that are amenable to more immediate intervention and facilitators that may be
strengthened in the short and medium term. While a number of support mechanisms
are already in place, there is much room for improvement.

Survey of Maori tertiary students

Two hundred and eighty five eligible participants were recruited into the national
survey of Maori tertiary health field students. Criteria for inclusion were that
participants were Maori and enrolled in health field courses that were at level 5 and
above in 2005. The survey included a wide range of respondents in terms of
geographical location, disciplinary spread, and undergraduate versus postgraduate
enrolment status.
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Career information

Information sources

Respondents were asked to rate the extent to which a variety of information sources
had encouraged them to take up study or a career in the sector using a 0-4 scale
ranging from ‘None’ to ‘A lot’ of encouragement. Table 45 presents the number of
respondents who answered each question and percentages of responses for each
category. The mean score is the average rating given to each factor.

By far the highest rated information source, rated as ‘Quite a lot” and ‘A lot’ of
encouragement, was ‘Word of mouth from Maori networks’ (46%). This included
information provided by friends and whanau. The next most highly rated information
sources (providing “‘Quite a lot” or ‘A lot’ of encouragement) were ‘lwi and Maori
community organisations’ (21%), ‘Pamphlets’ (20%), ‘University/institute open days’
(20%),“Career expos’ (20%), and ‘Internet sites’ (17%). ‘Other print media’ was at
least to some extent encouraging for 57% of respondents, and for 35% ‘Other
television channels’ provided encouragement at least to some extent.

While generally individual media were not ranked highly, ‘“Maori print media’, ‘Maori
television” and ‘Maori radio’ were all ranked slightly lower than the corresponding
‘other’ media, television and radio categories. This may reflect underutilisation of
Maori media by tertiary institutions and other stakeholders in promoting careers in
health.

The lowest ranked information sources were radio stations, both “Maori’ and “‘Other’,
with 81% and 79% respectively, of respondents reporting no encouragement. These
were followed by ‘Maori television’ (76%) and ‘Government departments’ (75%).

Fifty four respondents identified ‘Other’ information sources that had encouraged
them to take up study or a career in health, including; work colleagues, volunteering
at an organisation, career counsellor, role models, school teachers, and visits to
schools from health and disability organisations. Personal experience (57%) was a
consistent response within this category.
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Table 45. Information sources that encouraged study or a career in health

o > -
: i 3 g | S
Information sources [} n o = ©
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p = z < ) (@4 <
Word of mouth from Maori networks 274 2.1 27% 8% 19% 22% 24%
Iwi and other Maori community organisations 264 1.2 50% 16% 13% 12% 9%
Career expos 259 1.1 56% 9% 15% 12% 8%
University/institute open days 263 1.1 52% 13% 15% 12% 8%
Pamphlets 265 1.4 33% 20% 27% 13% 7%
Internet sites 263 1.0 51% 15% 17% 11% 6%
Government departments 259 0.5 75% 11% 7% 4% 3%
Other print media 264 1.0 43% 29% 19% 6% 3%
Other radio stations 256 0.4 79% 9% 8% 2% 2%
Maori print media 263 0.6 66% 18% 9% 5% 2%
Maori radio stations 260 0.3 81% 10% 6% 3% 0%
Maori television channel 259 0.4 76% 10% 10% 3% 1%
Other television channels 260 0.6 65% 15% 14% 5% 1%

*Respondents could choose not to answer a question therefore number totals may differ

The ratings for sources of information were tested for differences between respondent
groups utilising a non parametric Wilcoxon rank-sum (W) statistical test. Respondent
groups tested were those that had ever been employed in the health and disability
sector and those who had not, and those studying internally and extramurally at
tertiary institutions. Differences across age groups were also investigated.

Those who had been in the health workforce rated the following information sources
significantly higher than those who were never in the workforce; “Word of mouth
through Maori networks’ (W = 15050, p=0.03), and ‘lwi and other Maori community
organisations’ (W = 20414.5, p=0.04). Whereas, those who had never been employed
in the health and disability workforce gave a higher rating to ‘Other radio stations’ (W
= 16618.5, p=0.02), and ‘Career expos’ (W = 16333.5, p<0.001).

Ratings were found to be higher for respondents studying internally compared to
those studying extramurally at tertiary institutions for ‘University/institute open days’
(W =4969, p=0.01) and ‘Career expos’ (W = 4203.5, p=0.001).

Sources of information were also tested for differences across age groups utilising the
Kruskal-Wallis (KW) statistical test. There were significant differences across age
groups for; “Other print media’ (KW %*(2) = 6.63, p=0.04), ‘University/institute open
days’ (KW %2(2) = 22.9, p<0.001), and ‘Career expos’ (KW x?(2) = 55.7, p<0.001).
Respondents in the younger age groups (15-24 years), and who are likely to have
enrolled in courses straight from secondary school, tended to rate each of these
information sources higher in comparison to the 25 years and older age groups.
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Information accessed

Respondents were asked to indicate the main sorts of information they have accessed
about careers in the health and disability sector, and could identify as many as applied
to them from a list provided. Responses are summarised in Table 46. Respondents
most commonly accessed information relating to the following areas ‘Range and types
of jobs” (65%), ‘Funding and scholarships’ (57%), and ‘Career planning,
advancement and pathways’ (56%). Over one third of respondents accessed
information about ‘Opportunities for Maori people in the sector’ (49%), ‘Salary
ranges’ (45%), ‘Education and training options’ (42%), ‘Career opportunities in the
Maori health field” (38%), and ‘Potential employers’ (36%).

Table 46. Main types of career information accessed by respondents
Types of information* Number Percent
Range and type of jobs 187 65%
Funding and scholarships 162 57%
Career planning, advancement and pathways 161 56%
Opportunities for Maori people in the sector 139 49%
Salary ranges 129 45%
Education and training options 121 42%
Career opportunities in the Maori health field 109 38%
Potential employers 103 36%

*Respondents could choose more than one category

The types of information accessed by respondents were investigated across three
categories; age group, level of qualification, and enrolment status.

Information on ‘Range and types of jobs’ was accessed mostly by the 15-24 year age
group (75%), those that were enrolled as full-time students (71%), and those studying
towards an undergraduate degree (62%). ‘Funding and scholarships’ information was
accessed primarily by those enrolled in courses full-time (68%), those undertaking
study towards an undergraduate degree (57%), and equally by both the 15-24 and 25-
29 year age groups (58% each). Slight differences were found for *Career planning,
advancement and pathways’ information, with the 40-49 year age group (64%)
accessing this information at a higher rate than other age groups.
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Tertiary study recruitment factors

Recruitment influences

Table 47 presents information regarding the extent to which a range of factors
influenced respondents’ decisions to take up study in health fields. Respondents were
asked to rate each factor on a 0—4 scale ranging from “Very unimportant’ to “‘Very
important’. Respondents were also given the option to choose ‘N/A’. The mean
score is the average rating given to each factor, excluding the respondents that chose
the “‘N/A’ option. The number of respondents who chose ‘N/A’ has been reported in a
separate column.

By far the most influential factor identified as ‘Very important’ by 70% of
respondents was ‘Your career aspirations’, followed by; ‘Family/whanau’ (45%),
‘Practical experience in the health sector’ (33%), and ‘Knowing someone working in
the area’ (32%).

At least 70% of respondents identified the following factors as ‘Important” or “Very
important’; “Your career aspirations’ (96%), ‘Family/whanau’ (77%), ‘Earning
potential’ (73%), ‘Location of institution’ (70%), and ‘Practical experience in the
health sector’ (70%). Over 50% of respondents rated the following factors as either
‘Important” or *Very important’; ‘Knowing someone working in the area’ (62%),
‘Personal career advice’ (63%), ‘Scholarships/grants’ (57%), ‘Employer support’
(56%), “Maori health sector role models’ (54%), ‘Ability to study part-time’ (52%),
and ‘Maori educational institution support services’ (65%).

Between a quarter and a half of respondents indicated that ‘Requirement/expectations
of employer’ (47%), ‘Maori course content’ (44%), ‘Mainstream educational support
services (39%), ‘Number of Maori enrolled in course’ (36%), and ‘School career
guidance’ (30%), were ‘Important’ or “Very important’.

Factors that were rated as “Very unimportant’ or ‘Unimportant’ by over one third of
respondents were; ‘School career guidance’ (47%), ‘Relatively short length of course’
(46%), ‘Number of Maori enrolled in course’ (40%), and “Ability to study part-time’
(34%). There appears to be much potential to enhance the value of school career
guidance for Maori.

A small number of respondents identified ‘Other’ factors that influenced their

decision to take up study in the health, including; extramural study, lack of men in the
area, and very few Maori in the area.
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Table 47. Factors influencing entry into study in health fields

| §| & .| .
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Your career aspirations 2 276 3.6 0% 1% 3% | 26% | 70%
Family/whanau 4 269 | 3.1 4% 6% | 13% | 32% | 45%
Maori educational institution support services 52 195 27 | 11% | 11% | 13% | 31% | 34%
Practical experience in health sector 21 252 2.9 6% 7% | 17% | 37% | 33%
Knowing someone working in the area 19 250 26 | 12% | 5% | 21% | 30% | 32%
Ability to study part-time 41 235 23 | 20% | 14% | 14% | 23% | 29%
Earning potential 5 267 2.9 1% | 10% | 16% | 45% | 28%
Location of institution 10 265 2.8 6% 9% | 15% | 42% | 28%
Personal career advice 26 247 26 | 13% | 8% | 16% | 35% | 28%
Scholarships/grants 16 259 25 | 10% | 11% | 22% | 30% | 27%
Employer support 44 228 25 | 14% | 8% | 22% | 30% | 26%
Maori health sector role models 16 256 2.5 8% | 12% | 26% | 32% | 22%
Maori course content 25 243 23 | 12% | 11% | 33% | 27% | 17%
Requirement/expectations of employer 31 241 22 | 14% | 14% | 25% | 31% | 16%
School career guidance 53 217 1.6 | 35% | 12% | 23% | 18% | 12%
Mainstream educational support services 25 244 | 21 | 15% | 13% | 33% | 28% | 11%
Relatively short length of course 49 223 1.7 | 25% | 21% | 25% | 20% | 9%
Number of Maori enrolled in course 18 250 1.8 | 22% | 18% | 24% | 28% | 8%

* Respondents could choose not to answer a question therefore number totals may differ

Examination of factors influencing decisions to take up study in health for those who
had ever been employed in the health workforce showed that ‘Number of Maori
enrolled in course’ (W = 12389.5, p=0.02), ‘Ability to study part-time’ (W = 8081.5,
p<0.001), “‘Location of institution” (W = 13910.5, p=0.010), ‘Maori health sector role
models’ (W = 11656.5, p<0.001), ‘Practical experience in the health sector’ (W =
10976.5, p<0.001), and ‘Employer support’ (W = 9269.5, p=0.002) were all scored
significantly higher than for those who had not been employed in the sector.
However, ‘School career guidance’ was rated higher (W = 1597, p=0.010) by those
who had not been employed in the sector.

Respondents studying extramurally rated the following factors as more influential
than those studying internally; ‘Requirement/expectations of employer’ (W = 190643,
p=0.014), “Ability to study part-time’ (W = 17034.5, p< 0.001), ‘Relatively short
length of course” (W = 16541, p=0.005), and ‘Employer support’ (W = 17140,
p=0.001).

There was also a statistically significant difference across age groups for; “Your
career aspirations’ (KW y2(2) = 7.3, p=0.025), ‘Ability to study part-time’ (KW %2(2)
= 72.0 p< 0.001), ‘Relatively short length of course’ (KW y%(2) = 13.0, p=0.001),
‘Location of institution’ (KW y?(2) = 12.0, p=0.002), ‘Maori health sector role
models’ (KW y2(2) = 18.9, p< 0.001), ‘Practical experience in the health sector’ (KW
v*(2) = 11.7, p=0.003), ‘School career guidance’ (KW y*(2) = 22.3, p< 0.001),
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‘Employer support’ (KW ¢%(2) = 9.4, p=0.009), and ‘Maori course content’ (KW
v2(2) = 9.4, p=0.009).

The following influential factors were all ranked higher with increasing age; ‘Ability
to study part-time’, ‘Location of institution’, ‘Maori health sector role models’,
‘Practical experience in the health sector’, ‘Employer support’, and ‘Maori course
content’. “‘School career guidance’ and “Your career aspirations’ were ranked higher
by the youngest age group (15-24 years) in comparison to 25+ age groups. However,
the younger age group ranked ‘Relatively short length of course’ lower than all other
age groups.

Respondents’ courses of study were grouped into four categories; nursing, medical,
management/administration, and allied health. There were statistically significant
differences across these fields of study for; ‘Ability to study part-time’ (KW »*(3) =
10.4, p=0.015), ‘Location of institution’ (KW y*(3) = 18.7 p< 0.001), and ‘Practical
experience in the health sector’ (KW ¢%(3) = 7.9, p=0.047).

Respondents studying medicine rated ‘Location of institution’ lower than the other
groups. “Ability to study part-time’ and ‘Practical experience in the health sector’
were rated higher by those studying management/administration and lowest by the
medical group.

There were also significant differences found between those that entered tertiary study
directly from secondary school, second chance learners, and those returning to tertiary
study, for the following factors; ‘School career guidance’ (KW %*(2) = 8.8, p=0.013),
‘Ability to study part-time’ (KW »*(2) = 29.5, p< 0.001), ‘Location of institution’
(KW x%(2) = 8.1, p=0.017), and “Practical experience in the health sector’ (KW y2(2)
= 10.7, p=0.005). Respondents entering tertiary study straight from school ranked
‘School career guidance’ higher than second chance learners or those returning to
tertiary study. ‘Practical experience in the health sector’ and ‘Ability to study part-
time” were ranked lower by respondents entering tertiary study straight from school in
comparison to the other groups. Respondents returning to tertiary study rated
‘Location of institution” higher in comparison to the other groups.

Recruitment barriers

Respondents were asked to rate the extent to which a range of factors were barriers for
Maori taking up tertiary study within the health sciences, using a 0—4 scale ranging
from *No barrier’ to ‘Large barrier’. The results are presented in Table 48.

‘Financial costs’ was identified as the major barrier, with 67% of respondents
indicating that it was a “Large barrier’, 87% considered it to be a ‘Medium’ or ‘Large
barrier’, and for 97% of respondents it was at least to some extent a barrier. More
than 20% of respondents identified the following factors as a ‘Large barrier’;
‘Inadequate career guidance’ (36%), ‘Lack of Maori role models’ (30%), ‘Distant
location of institution” (25%), ‘Insufficient Maori specific support programmes’
(24%), ‘Programme not Maori friendly’ (23%), and ‘No or few Maori
lecturers/teachers’ (21%). Between 45% and 60% of respondents indicated that these
factors were a medium or large barrier, and for between 74% and 93% of respondents
these factors were at least to some extent a barrier.
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Table 48. Barriers to choosing a career in health
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Financial costs 261 3.5 3% 2% 5% 23% 67%
Inadequate career guidance 258 2.7 8% 10% 22% | 24% 36%
Lack of Maori role models 258 2.6 7% 14% 19% | 29% 31%
Distant location of institution 259 2.4 12% 15% 20% | 28% 25%
Insufficient Maori specific support programmes 261 2.3 14% 14% 25% | 23% 24%
Programme not 'Maori friendly' 256 2.0 26% 14% 15% | 22% 23%
Institution not 'Maori friendly’ 258 1.9 31% 12% 16% | 19% 22%
No or few Maori lecturers/teachers 260 2.2 20% 13% 20% | 26% 21%
Inadequate employer support 258 2.0 21% 16% 22% | 22% 19%
No or few other Maori students 260 2.1 18% 19% 19% | 26% 18%
Long course length 258 2.1 15% 22% 18% | 28% 17%
Inadequate educational institution support services 257 2.0 23% 14% 19% | 27% 17%
Lack of information regarding course options 256 2.1 16% 17% 24% | 26% 17%
Lack of Maori specific study pathways 260 2.0 19% 16% 27% | 23% 15%
Not knowing someone working in the professions 256 1.8 20% 25% 21% | 20% 14%
Inadequate educational liaison services 258 1.9 22% 17% 21% | 27% 13%
Limited employment opportunities 260 1.6 31% 20% 16% | 20% 13%
Limited Maori specific course content 258 1.9 20% 21% 23% | 24% 12%

* Respondents could choose not to answer a question therefore number totals may differ

Between one third and almost one half of respondents identified the following factors
as a ‘Medium barrier’ or a ‘Large barrier’; ‘Inadequate educational institution support
services’ (44%), ‘Long course length’ (45%), ‘Lack of information regarding course
options’ (43%), ‘No or few other Maori students’ (44%), ‘Inadequate employer
support’ (41%), ‘Institution not Maori friendly’ (41%), ‘Inadequate educational
liaison services’ (40%), ‘Lack of Maori specific study pathways’ (38%), ‘Limited
Maori specific course content’ (36%), ‘Not knowing someone in the professions’
(34%), and ‘Limited employment opportunities’ (33%). Of those factors, the
following were identified as a barrier, at least to some extent, by most respondents;
‘Lack of Maori-specific study pathways’ (81%), ‘No or few other Maori students’
(82%), ‘Limited Maori specific course content’ (80%), and ‘Institution not Maori
friendly’ (69%).

One quarter to one third of respondents indicated that the following factors were not a
barrier to Maori when choosing a career in health; “Institution not Maori friendly’
(31%), ‘Limited employment opportunities’ (31%), and ‘Programme not Maori
friendly’ (26%).

Responses from the “‘Other’ category indicated additional barriers to taking up study

in health. These included; health not seen by men as a viable option for them,
information taught was not relevant to Maori experience, lack of skills to fit the job
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requirement, low whanau expectations, no Maori network, and unsure of own
expectations and abilities.

Respondents who had ever been employed in the health and disability workforce rated
the following factors as greater barriers than those who had not been employed in the
sector; ‘Long course length’ (W = 12677.5, p=0.007), ‘Inadequate career guidance’
(W = 12177.5, p<0.001), ‘Lack of Maori role models’ (W = 12345.5, p=0.002),
‘Insufficient Maori support programmes’ (W = 12640, p=0.003), ‘Not knowing
someone working in the professions’ (W = 13075, p=0.04), ‘Lack of Maori specific
pathways’ (W = 11832, p<0.001), ‘Inadequate employer support’ (W = 11777.5,
p<0.001), ‘Inadequate educational institution support services’ (W = 12700, p=0.02),
and ‘Limited Maori specific course content’ (W = 12774.5, p=0.04).

The only significant barrier for those respondents who were studying extramurally in
comparison to those studying internally was identified as ‘Inadequate employer
support” (W = 23315, p=0.003).

There were also statistically significant differences across age groups for; ‘Long
course length’ (KW y%@2) = 10.5, p=0.005), ‘Distant location of institution’ (KW
v*(2) = 6.9, p=0.032), ‘Inadequate career guidance’ (KW »?(2) = 6.7, p=0.036),
‘Insufficient Maori specific support programmes’ (KW y?(2) = 7.7, p=0.022), ‘Lack
of Maori specific study pathways’ (KW x*(2) = 10.9, p=0.004), ‘Inadequate employer
support” (KW y%(2) = 28.9, p<0.001), ‘Inadequate educational institution support
services’ (KW x2(2) = 10.3, p=0.006), and ‘Inadequate educational liaison services’
(KW y%(2) = 14.4, p=0.001).

All of the following barriers showed highest scores with increased age; ‘Long course
length’, ‘Insufficient Maori specific support programmes’, ‘Inadequate employer
support’, ‘Inadequate educational institution support services’, ‘Inadequate
educational liaison services’, ‘Limited Maori specific course content’, and ‘No or few
Maori lecturers/teachers’. Those aged 40 + years ranked all of these higher than the
25-39 year olds who in turned ranked them higher then the 15-24 year olds. ‘Distant
location of institution” was ranked higher by 40+ year olds compared to the younger
age groups. ‘Lack of Maori specific study pathways’ and ‘Inadequate career
guidance’ were ranked lowest by the 25-39 age group, next lowest by the 15-24 year
olds and highest by the 40+ year olds.

Significant differences were found between respondents who were studying nursing,
medicine, management/administration and allied health for the following barriers;
‘Long course length’ (KW y*(3) = 8.7, p=0.033), ‘Inadequate career guidance’ (KW
v*(3) = 9.3, p=0.025), ‘Limited employment opportunities’ (KW »*(3) = 16.1,
p=0.001), and ‘Lack of information regarding course options’ (KW y*@3) = 8.5,
p=0.037). Respondents studying allied health courses ranked ‘Long course length’
lower in comparison to those in the nursing, medicine and management/administration
categories. ‘Inadequate career guidance’ was ranked lowest by nursing in comparison
to all other groups, whilst ‘Limited employment opportunities’ was ranked high by
those studying management/administration and lowest by medicine. ‘Lack of
information regarding course options’ was ranked highest by those studying medicine.
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There were no significant differences based on whether respondents entered tertiary
level study straight from secondary school, undertaking study for the first time but not
directly from secondary school, or those who were returning to tertiary study.

Table 49 presents information regarding respondent views on the extent to which a
range of support mechanisms encourage Maori to enrol, be successful in, and
complete health-related tertiary study. Respondents were asked to rate each factor
using a 0-4 scale ranging from ‘None’ to ‘A lot’. Responses indicate that a wide
range of support mechanisms are considered to be of value.

The most highly rated support mechanism, which was considered by 61% of
respondents to provide ‘A lot’ of encouragement and by 83% of respondents to
provide ‘Quite a lot” or ‘A lot’ of encouragement, was ‘Maori scholarships and
grants’. Other mechanisms that were identified by over one third of respondents as
providing ‘A lot’ of support were; ‘Increasing numbers of Maori students’ (40%),
‘Maori career guidance’ (39%), ‘Access to Maori facilities’ (39%), ‘Maori liaison
services’ (38%), “Increased support for Maori student networks’ (38%), ‘A learning
environment that endorses Maori values’ (38%), ‘Access to childcare facilities’
(38%), ‘Maori learning support services’ (36%), and ‘Increasing numbers of Maori
staff” (35%). As well, each of these support mechanisms was rated by between 63%
and 74% of respondents as providing ‘Quite a lot” or *A lot’” of encouragement.

In addition to the factors already noted, support mechanisms that were identified by
over half the respondents as providing ‘Quite a lot’ or ‘A lot” of encouragement were;
‘Comprehensive and dedicated Maori support programmes’ (62%), ‘Formal links
between departments and Maori communities’ (58%), ‘Maori sports, recreational and
cultural activities on campus’ (58%), ‘Opportunity to incorporate Maori papers into
study programmes’ (56%), ‘Increased numbers of Maori staff at all levels’ (57%),
‘Maori specific recruitment programmes’ (53%), and Maori specific student tutorials’
(53%). Just under half of the respondents indicated that the ‘Opportunity to
incorporate non-science papers into study programmes’ (45%), ‘Maori language use
on campus’ (43%), and ‘Maori specific course content’ (43%), provided “Quite a lot’
or ‘A lot’ of encouragement.

Responses from the ‘Other’ category indicated additional support mechanisms to
encourage Maori to enrol, be successful in, and complete tertiary study within fields.
These were - having the option of noho marae with other students, and programmes
aimed at recruiting men into health-related professions.

All of the support mechanisms identified in Table 49 were considered by most
respondents (88% - 98%) to provide at least a little encouragement to successfully
complete their tertiary study. Only two support mechanisms were rated by more than
10% of respondents as providing no encouragement for Maori, these were
‘Opportunity to incorporate non-science papers into programmes’ (12%) and ‘Maori
specific student tutorials’ (11%). However, the majority of respondents indicated that
these support mechanisms provided at least some degree of encouragement and were
identified as providing a lot of encouragement by 21% and 31% of respondents
respectively.
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Table 49. Support mechanisms that facilitate successful study

)
Support mechanisms x 9 f__ﬁ ©

S 12 , 12 3|3
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Maori scholarships and grants 260 3.4 2% 3% 12% | 22% | 61%
Increasing numbers of Maori students 254 2.9 6% 7% 20% | 27% | 40%
Access to Maori facilities 256 2.9 1% 5% 23% | 29% | 39%
Maori career guidance 257 3.0 3% 4% 19% | 35% | 39%
A learning environment that endorses Maori values 259 2.8 3% 8% 25% | 26% | 38%
Access to childcare facilities 256 2.8 6% 8% 21% | 27% | 38%
Increased support for Maori student networks 257 3.0 3% 8% 17% | 34% | 38%
Maori liaison services 257 3.0 2% 4% 23% | 33% | 38%
Maori learning support services 257 2.9 5% 7% 20% | 32% | 36%
Increasing numbers of Maori staff 256 2.8 7% 8% 21% | 29% | 35%
g:r(z)rggr?]rﬁgsswe and dedicated Maori support 057 58 1% 8% 26% | 30% | 3206
Maori specific student tutorials 257 2.5 11% | 12% | 24% | 23% | 30%
g)rgg?grl;r;;tgsto incorporate Maori papers into study 256 26 7% 13% | 24% | 279% | 20%
I(\;/Iaanggussports, recreational and cultural activities on 254 26 7% 7% 28% | 30% | 28%
Formal Im_ks between departments and Maori 256 26 8% 11% | 23% | 31% | 27%
communities
Increased numbers of Maori staff at all levels 255 2.5 7% 13% | 23% | 30% | 27%
Maori specific recruitment programmes 256 2.5 7% 15% | 25% | 29% | 24%
;Jr%g?;l;r;lqtgsto incorporate non-science papers into study 253 29 12% | 19% | 25% | 23% | 21%
Maori language use on campus 255 2.3 9% 16% | 32% | 22% | 21%
Maori specific course content 255 2.3 7% 15% | 35% | 23% | 20%

*Respondents could choose not to answer a question therefore number totals may differ

Differences were found for respondents that had been employed in the health
workforce, with a majority of support mechanisms ranked significantly higher
compared to those that had not been employed in the sector. Factors that were ranked
significantly higher were ‘Access to childcare facilities’ (W = 11833.5, p<0.001),
‘Formal links between departments and Maori communities’ (W = 11369.5, p<0.001),
‘A learning environment that endorses Maori values’ (W = 11910.5, p<0.001), “Maori
specific recruitment programmes’ (W = 12341.5, p=0.002), ‘Maori specific course
content” (W = 12035, p<0.001), ‘Maori career guidance’ (W = 12563.5, p=0.003),
‘Opportunity to incorporate Maori papers into study programmes’ (W = 12457,
p=0.003), and ‘Increased support for Maori student networks’ (W = .13087, p=0.049).
No significant differences were found based on whether respondents were studying
internally or extramurally.

Statistically significant differences were evident across age groups for the following
support mechanisms; ‘Maori specific recruitment programmes’ (KW ¢%(2) = 6.9,
p=0.031), ‘Comprehensive and dedicated Maori support programmes’ (KW y*(2) =
12.3, p=0.002), ‘Increased numbers of Maori staff at all levels’ (KW y*(2) = 10.8,
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p=0.005), ‘A learning environment that endorses Maori values’ (KW ¢%(2) = 23.1, p<
0.001), ‘Maori specific course content’ (KW y2(2) = 16.8, p< 0.001), ‘Formal links
between departments and Maori communities’ (KW y?(2) = 14.7, p=0.001), ‘Maori
specific student tutorials’ (KW %*(2) = 11.1, p=0.004), ‘Maori liaison services’ (KW
X2(2) = 6.7, p=0.036), ‘Opportunity to incorporate Maori papers into study
programmes’ (KW y%(2) = 13.4, p=0.001), ‘Opportunity to incorporate non-science
papers into study programmes’ (KW y*(2) = 14.1, p=0.001), ‘Maori learning support
services’ (KW x2(2) = 6.0, p=0.050), ‘Increasing numbers of Maori staff’ (KW %(2)
= 6.3, p=0.042), ‘Maori language use on campus’ (KW »*(2) = 12.7, p=0.002),
‘Access to childcare facilities’ (KW x(2) = 22.9, p< 0.001), and ‘Increased support
for Maori student networks” (KW x?(2) = 7.3, p=0.025).

The following support mechanisms were ranked higher with increasing age; ‘Maori
specific recruitment programmes’, ‘Increased numbers of Maori staff at all levels’, ‘A
learning environment that endorses Maori values’, ‘Maori specific course content’,
‘Formal links between departments and Maori communities’, ‘Opportunity to
incorporate non-science papers into study programmes’, ‘Increasing numbers of
Maori staff’, ‘Maori language use on campus’, and ‘Access to Maori facilities’. It
was found that those in the 40 years and over age group ranked the following support
mechanisms higher then the other age groups; ‘Comprehensive and dedicated Maori
support programmes’, ‘Opportunity to incorporate Maori papers into science
programmes’, ‘Maori learning support services’ and ‘Access to Maori facilities’.
‘Maori specific student tutorials’, ‘Maori liaison services’, ‘Access to childcare
facilities’, and “Maori learning support services’ was ranked lowest by the 25-39 year
age group and highest by 40+ age group.

Across occupational groups the following support mechanisms were found to be
significantly different; ‘“Maori specific student tutorials’ (KW x*(3) = 9.1, p=0.03),
and ‘Access to childcare facilities” (KW y2(3) = 10.7, p=0.01).

Respondents taking up tertiary study in medicine ranked ‘Maori specific student
tutorials’ higher compared to all other groups and nursing rating it lowest. This could
be due to the fact that some medical schools have incorporated Maori specific
tutorials as part of their programme, and therefore medical students have experienced
the value of these tutorials. ‘Access to childcare facilities’ was ranked highest by
those studying management/administration and nursing compared to medicine and
allied health that ranked it low.

There were significant differences between those that had entered tertiary study
straight from secondary school, those that are undertaking tertiary study for the first
time but not straight from school, and those returning to tertiary study for the
following support mechanisms; ‘Comprehensive and dedicated Maori support
programmes’ (KW y2(2) = 7.1, p=0.028), ‘Increased numbers of Maori staff at all
levels’ (KW XZ(Z) = 6.0, p=0.048), ‘A learning environment that endorses Maori
values” (KW »2(2) = 10.7, p=0.05), ‘Maori specific course content’ (KW y?(2) = 9.7,
p=0.008), “‘Maori scholarships and grants’ (KW y?(2) = 8.7, p=0.013), ‘Maori career
guidance’ (KW x*(2) = 10.0, p=0.006), and ‘Opportunity to incorporate non-science
papers into study programmes’ (KW ¢%(2) = 6.5, p=0.039).
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Respondents entering tertiary study for the first time but not straight from school
ranked ‘Comprehensive and dedicated Maori support programmes’, ‘Maori
scholarships and grants’ and ‘Maori career guidance’ lowest in comparison to the
other two groups. Respondents returning to tertiary study ranked ‘Increased numbers
of Maori staff at all levels’, ‘A learning environment that endorses Maori values’,
‘Maori specific course content’, ‘Maori career guidance’ and ‘Opportunity to
incorporate non-science papers into study programmes’ higher than those who were
undertaking tertiary study straight from secondary school and those who were
studying for the first time but not straight from secondary school.

Recruitment and support programmes

Respondents were asked to identify successful programmes to recruit and support
Maori health students. Sixty nine percent of respondents identified programmes or
initiatives, the most commonly named interventions were Te Rau Puawai (7%) and Te
Rau Matatini (3%). A number of institution specific initiatives were identified,
including: AUT University programmes — the Integrated Team Model of Student
Success (ITMOSS), Te Ara Hauora (Maori Health Pathway), the Maori Health
Postgraduate Programme; University of Auckland programmes - Vision 20/20,
Whakapiki Ake Project, the Maori and Pacific Admissions Scheme, Hikitia te Oranga
o te Iwi (Certificate in Health Sciences), Science, Technology, English, Architecture
and Maths Programme (STEAM), and University of Otago initiatives — Te Huka
Matauraka (Maori Centre), Te Manu Toroa (Kaupapa Te Huka Matauraka nursing
pre-entry course). The KATTI programme run by tertiary Maori liaison officers to
encourage Maori students to remain in school until Year 13 was also identified.

The following scholarship and grant programmes were identified; Health Research
Council of New Zealand Maori Health Summer Studentships, Manaaki Tauira,
TeachNZ, and the Ministry of Health Hauora Maori Scholarship Programme.

A number of more general university based initiatives were also noted by respondents,
including Maori specific student services, Maori liaison services, foundation and
bridging programmes, and tertiary grants and scholarships.

As part of a linked research project evaluating the Ministry of Health’s Hauora Maori
Scholarship Programme, respondents were asked if they were aware of the
Programme, whether they had applied for a scholarship, and for those who had not
applied the reasons why not.

Sixty one percent of respondents were aware of the Programme. Of those who knew
about the Programme, 55% applied for a scholarship. The main reasons stated for not
applying were; that their course was free or course fees were covered from other
sources, such as employers (36%), the information/administration and application
process (20%), and the perception that they did not meet the Programme eligibility
criteria (16%).
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Summary of survey of Maori tertiary students

The analysis presented in this section of the report demonstrates that there are
opportunities to provide greater support for, and reduce barriers to, Maori
participation in tertiary health field programmes. A number of key barriers amenable
to intervention have been identified, as well as factors and support mechanisms which
positively influence enrolment in and completion of health field programmes by
Maori students as an entry point to careers in the health and disability sector.

Career information

Word of mouth through Maori networks provides a powerful informal mechanism for
the dissemination of health career information to Maori. Analysis indicates that
career expos and university open days are an effective mechanism for information
provision, particularly for younger Maori, as well as for those considering extramural
studies. Print media was also important for younger Maori.

Information provision through iwi and Maori community organisations, particularly
for those who had experience working in the sector, was influential. Pamphlets and
the internet were also useful sources of information. There was some indication that
Maori media may currently be underutilised by tertiary institutions and other
stakeholders in the promotion of health careers among Maori.

Respondents were accessing a range of information about careers in the health and
disability sector, particularly with regard to the range and types of health sector jobs,
funding and scholarship opportunities, and career planning.

Facilitators

While career aspirations were the major driver for respondents to take up study in
health fields, particularly for younger respondents, whanau were also a key influence
indicating the value of broad strategies to promote health careers not only to potential
candidates but also to whanau and the wider Maori community. As well, having some
pre-existing link to the sector through practical experience or knowing someone
working in health was influential which suggests that interventions which link
potential students to the sector in practical ways may facilitate enrolment in health
programmes.  Similarly, the importance of Maori health sector role models and
personal career advice was apparent.

For many respondents earning potential and the location of tertiary institutions
impacted on their decision to take up health field study, and for some the number of
Maori enrolled in courses was important. Other identified facilitators that could be
strengthened in order to support increased Maori enrolment in health programmes
were access to scholarships and grants, the availability of Maori educational
institution support services, increased Maori course content, and mainstream
educational support services that are appropriate for Maori. School career guidance in
particular stands out as an area that could be strengthened.

For those who were currently or had previously worked in the sector or were in the

older age groups, the number of Maori enrolled in course, the location of institutions,
ability to study part time, Maori health sector role models, practical experience in the
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sector, and employer support were of greater importance than for those who had never
worked in health.

For those studying extramurally influential factors were the requirements/expectations
of employers, ability to study part time, relatively short length of course and employer
support.

Barriers

Survey findings indicate that the financial cost of tertiary study in health-related fields
is the major barrier to recruitment of Maori into health programmes. Many additional
barriers identified were both Maori specific and amenable to intervention. Those
barriers include a lack of Maori role models, insufficient Maori support programmes,
institutions and programmes that are not ‘Maori friendly’, few other Maori students
and lecturers, lack of Maori specific study pathways, and limited Maori specific
course content. Important generic barriers identified were inadequate career guidance
and the location of institutions. Other generic barriers identified were inadequate
educational institution support and liaison services, the length of courses, lack of
information regarding course options, inadequate employer support, not knowing
someone in the health professions, and limited employment opportunities.

For those who were currently or had previously worked in the sector, many of the
Maori specific factors are seen as greater barriers than those who have never been
employed in the sector. Specific factors include; lack of Maori role models,
insufficient Maori support programmes, limited Maori specific course content.
Similar patterns were found for the older age groups.

Support mechanisms

Analysis demonstrates that there are a range of support mechanisms, particularly
Maori specific mechanisms that are likely to encourage Maori to enrol, be successful
in, and complete tertiary study in health fields. The availability of Maori scholarships
and grants was identified as the most important support mechanism. This is not
surprising given that affordability of tertiary study emerged as the key barrier for
Maori in taking up tertiary study in health.

Responses demonstrated the value placed on a variety of Maori specific interventions
in the areas of career guidance, dedicated facilities, liaison services, comprehensive
support programmes, increased support for student networks, learning support,
recruitment programmes, and tutorials. The following measures to enhance the Maori
presence within institutions were also rated highly; increasing the numbers of Maori
students, a learning environment that endorses Maori values, increasing numbers of
Maori staff, formal links between departments and Maori communities, increased
numbers of Maori staff at all levels, and Maori language use on campus. More
generally, access to childcare facilities, was also identified as important. In terms of
programme content, there was support for opportunities to incorporate Maori papers
and non-science papers into study programmes, as well as Maori specific course
content.

For those who were currently or had previously worked in the sector, the following
factors were rated highly; formal links between departments and Maori communities,
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a learning environment that endorses Maori values, Maori specific course content,
opportunity to incorporate Maori papers into study programmes, Maori specific
recruitment programmes, Maori career guidance, and increased support for Maori
student networks. Many of these factors were also important to the older age groups.

Maori health and disability workforce survey

Four hundred and forty nine eligible participants were recruited into the Maori
health and disability workforce national survey. Criteria for inclusion were that
participants were Maori and part of the health and disability workforce at the time of
the survey. Participants were diverse in terms of geographical location, range of
professions, mainstream and Maori employment settings and years of experience in
the health sector.

Recruitment facilitators

Table 50 presents information regarding the extent to which a range of factors
encouraged respondents to initially choose a career in the health and disability sector.
Respondents were asked to rate each factor on a 0-3 scale ranging from “Not at all’ to
‘Major encouragement’, or ‘“N/A’. Between eight and 60 survey participants indicated
that a given factor was not relevant to them (N/A) in terms of encouraging them to
initially choose a career in health. These respondents were excluded from further
analysis. N/A responses are excluded in calculating the number of responses and
mean scores.

There were three factors where more than 10% of the respondents selected ‘N/A’.
These factors were; ‘Recruitment programmes to encourage Maori into health careers’
(16%), ‘Availability of bridging programmes’ (15%), and ‘Career guidance’ (11%).
There were no consistent patterns found in regards to respondents who choose ‘N/A’.
The workforce survey covers a range of professional groups, levels of experience, and
ages at entry into the health and disability workforce and therefore it is not surprising
that this proportion of respondents indicated these initiatives were not applicable. For
example, generally Maori recruitment programmes are relatively new initiatives that
would not have been available at the time a number of respondents entered health
field programmes.

A large proportion of respondents identified factors that provided *Quite a lot’ or a
‘Major’ amount of encouragement to initially choose a career in health, these are; ‘To
make a difference for Maori health’ (81%), ‘Opportunities to work with Maori
people’ (77%), ‘Strengthening Maori presence in the health sector’ (73%), ‘Career
development opportunities’ (68%), ‘Encouragement from whanau’ (63%), and
‘Potential to work with own hapa/iwi’ (63%). The influence of these factors is also
reflected in the relatively high mean score attributed to each.

98



Table 50. Recruitment facilitators
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To make a difference for Maori health 8 412 2.4 9% 10% 16% 65%
Opportunities to work with Maori people 11 403 2.2 10% 13% 22% 55%
Strengthening Maori presence in the health
sector 10 409 2.1 14% 13% 19% 54%
Potential to work with own hapd/iwi 15 397 1.9 19% 18% 21% 42%
Encouragement from whanau 13 395 1.8 20% 17% 23% 40%
Career development opportunities 10 405 1.9 13% 19% 31% 37%
Increasing numbers of Maori working in my
profession 17 386 1.4 34% 19% 18% 29%
Knowing someone working in health 11 396 1.5 27% 19% 27% 27%
Encouragement from Maori health professionals 16 395 1.4 35% 18% 21% 26%
Earning potential 18 382 1.6 19% 30% 27% 24%
Maori role models in health 20 391 1.4 33% 21% 22% 24%
Negative whanau/personal experience with
health services 33 373 1.3 40% 17% 19% 24%
Someone in whanau working in health 17 385 1.3 41% 16% 19% 24%
Mana/prestige of chosen health profession 29 368 1.1 44% 21% 20% 15%
Recruitment programme/s to encourage Maori
into health careers 60 320 0.6 72% 10% 7% 11%
Availability of bridging programmes 57 335 0.5 69% 14% 9% 8%
Career guidance (e.g. school, tertiary institution) 44 352 0.7 61% 21% 10% 8%
Availability of scholarships/grants 36 358 0.7 59% 23% 11% 7%

*Respondents could choose not to answer a question therefore number totals may differ

Just over half of the respondents identified ‘Earning potential’ (51%) and ‘Knowing
someone working in health’ (54%) as ‘Quite a lot” or a “Major’ encouragement to
initially choose a career in health. Between one third and one half of respondents
identified ‘Encouragement from Maori health professionals’ (47%), ‘Increasing
numbers of Maori working in my profession’ (47%), ‘Maori role models in health’
(46%), ‘Someone in whanau working in health® (43%), and ‘Negative
whanau/personal experience with health services’ (43%), as also being “Quite a lot’ or
a “Major encouragement’ to initially choosing a career in health.

Over half of the respondents were encouraged to some extent by the following factors;
‘Encouragement from Maori health professionals’ (65%), ‘Increasing numbers of
Maori working in my profession’ (66%), ‘Maori role models in health (67%), and the
‘Mana/prestige of chosen health profession’ (56%).

Around one third of respondents were encouraged to some extent to initially choose a
career in health by ‘Recruitment programme/s to encourage Maori into health careers’
(28%), “Availability of bridging programmes’ (31%), ‘Career guidance’ (39%), and
‘Availability of scholarships/grants” (41%). For almost one in five respondents, these
factors provided “Quite a lot’ or a “‘Major’ encouragement to choose a career in health.
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Few respondents indicated that ‘Other’ factors influenced their decision to initially
choose a career in health. However, factors identified in that category were; interest
in the area, job could progress over time, personal experience with disability, studying
whilst working, potential to be innovative, sense of challenge, and ensuring service
was appropriate for Maori.

Workplace and occupational categories, and recruitment

facilitators

The factors that encourage respondents to initially choose a career in health were
examined by workplace characteristics and occupational backgrounds utilising
Wilcoxon rank-sum statistics for two groups and Kruskal-Wallis (KW) for more than
two groups.

Significant differences were seen across respondent employment settings for those
that are employed within Maori provider/organisations, Maori units within a
mainstream organisation, and mainstream provider/organisations.  Significant
differences were seen for the following factors; ‘Maori role models in health” (KW
v*(2)=23.4, p<0.001), ‘Someone in whanau working in health’ (KW y?(2)=11.4,
p=0.003), ‘Knowing someone working in health’ (KW y%@2)=7.6, p=0.02),
‘Opportunities to work with Maori people’ (KW x*(2)=26.6, p<0.001), ‘To make a
difference for Maori health” (KW y?(2)=17.9, p<0.001), ‘Encouragement from Maori
health professionals’ (KW y%(2)=14.1, p<0.001), ‘Potential to work with own
hapa/iwi’ (KW y2(2)=37.6, p<0.001), ‘Strengthening Maori presence in the health
sector’ (KW y%(2)=12.8, p=0.002), ‘Mana/prestige of chosen health profession’ (KW
v*(2)=7.8, p=0.02), and ‘Recruitment programme/s to encourage Maori into health
careers’ (KW ¢%(2)=7.6, p=0.02).

There is evidence of increasing perceived importance in regards to the following
factors from respondents working in a mainstream provider/organisation, to Maori
units, and then to Maori provider/organisations; ‘Maori role models’, ‘Someone in
whanau working in health’, ‘Knowing someone working in health’, ‘To make a
difference for Maori health’, ‘Potential to work with own hapi/iwi’, and
‘Strengthening Maori presence in the health sector’. The rating consistently showed
that those working in mainstream providers/organisations rated these factors low, that
Maori provider/organisation employees rated them highest, and Maori unit employees
rated them somewhere in between.

Respondents from mainstream provider/organisations rated ‘Opportunities to work
with Maori people’, ‘Encouragement from Maori health professionals’, and
‘Recruitment programme/s to encourage Maori into health careers’ lower than the
other two workplace groups. Respondents who were employed within Maori
providers rated ‘“Mana/prestige of chosen health profession’ higher than the other two
workplace settings.

For analysis purposes, respondents’ professional backgrounds and data relating to
each specific occupation were categorised into groups representing professionally
similar roles. Overall, six groups were formed from 24 professions. The ‘Medical’
group (n=13) consisted of respondents with a professional background in medicine.
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The “Nursing’ group (n=127) included nursing and midwifery professional
backgrounds. The *Allied health’ group (n=61) was made up of respondents with
professional backgrounds in physiotherapy, occupational therapy, psychology, oral
health, social work, pharmacy, dietetics and ‘Other’. The ‘Support’ group (n=96)
contained caregiver, support worker, counselling and community health worker
professions. The ‘Administration/management’ group (n=110) was comprised of
management and administration professional backgrounds. Professions with small
numbers of respondents were categorised into an ‘Other’ group (n=41) consisting of
research, education, cultural roles, health promotion, mental health, disability and
policy backgrounds.

Significant differences were seen across occupational groupings for the following
factors; ‘Maori role models’ (KW y%(5)=17.4, p=0.004), ‘Opportunities to work with
Maori people’ (KW %2(5)=20.8, p=0.001), “To make a difference for Maori health’
(KW %?(5)=14.3, p=0.013), ‘Strengthening Maori presence in the health sector’ (KW
v*(5)=13.4, p=0.02), ‘Encouragement from Maori health professionals’ (KW
v*(5)=12.8, p=0.026), and the ‘Potential to work with own hapa/iwi’ (KW %?(5)=18.2,
p=0.003).

Respondents working in nursing related professions rated *Opportunities to work with
Maori people’, “To make a difference for Maori health’, and ‘Strengthening Maori
presence in the health sector’ lower than other occupational groups although, ‘Maori
role models’ was rated higher by nursing than by the support professions. Both the
nursing and medical groups rated ‘Encouragement from Maori health professionals’
and ‘Potential to work with own hapai/iwi’ lower than the support related professions.

In terms of years of experience working in the health sector, respondents were put into
two groups; five or less years experience and six or more years of experience.
Respondents with less than five years experience in the sector rated ‘Opportunities to
work with Maori people’ (W = 49158, p=0.007) and ‘Availability of bridging
programmes’ (W = 35258.5, p=0.02) higher than other respondents in encouraging
them to initially choose a career in health. This is not surprising given that there is a
greater availability of bridging programmes in recent years.

Recruitment barriers

Respondents were asked to rate the extent to which a range of factors were a barrier to
them in choosing a career in health, using a 0-3 scale ranging from ‘No barrier’ to
‘Large barrier’. Respondents were also given the option to choose ‘N/A’. The results
are presented in Table 51. Between 60 and 131 survey participants indicated that a
given factor was not relevant to them (N/A) as a barrier to choosing a career in health.
These respondents were excluded from further analysis. N/A responses are excluded
in calculating the number of responses and mean scores.
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Table 51. Barriers to recruitment
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Few numbers of Maori in the health 93 315 1.7 9% 43% 21% 27%
workforce
Financial costs of tertiary study in health 131 280 15 16% 42% 19% 23%
Lack of clear career pathway 86 316 1.6 12% 42% 23% 23%
Personal racism (face-to-face) in health 83 325 15 12% 44% 22% 22%
organisation and/or tertiary institution
Limited Maori content in health course 86 321 15 16% 41% 22% 21%
Whanau commitments 79 316 1.6 9% 48% 22% 21%
Inadequate information on a career in health 73 329 15 12% 42% 27% 19%
Limited whanau experience in tertiary 83 318 15 9% 49% 23% 19%
education
Health career not promoted in a way that 64 342 15 13% 44% 25% 18%
attracted you

*Respondents could choose to not answer a question therefore number totals may differ

Almost half of the respondents identified the following factors as a ‘Medium’ or
‘Large’ barrier for them in choosing a career in health; ‘Few numbers of Maori in the
health workforce’ (48%), ‘Inadequate information on a career in health’ (46%), ‘Lack
of a clear career pathway’ (46%), ‘Personal racism (face-to-face) in health
organisation and/or tertiary institution’ (44%), ‘Limited Maori content in health
course’ (43%), ‘Health career not promoted in a way that attracted you’ (43%),
‘Whanau commitments’ (43%), ‘Financial costs of tertiary study in health’ (42%), and
‘Limited whanau experience in tertiary education’ (42%). Nearly half of the
respondents who participated in the survey were under the age of 40 and therefore, it
is likely that responsibility for dependents contributes to the extent to which *Whanau
commitments’ were identified as a barrier.

Between 84% and 91% of respondents indicated that these factors were at least to
some extent a barrier for them when choosing a career in health, and for between
approximately one fifth and one quarter of respondents these factors were identified
as a ‘Large’ barrier. A small number of ‘Other’ barriers were identified, including;
cultural competency of staff, dealing with a different iwi, distance from home, lack of
Maori student support, personal reasons, unable to speak Maori, perceived lack of
academic ability, lack of role models, and transport issues.

A high number of respondents rated ‘Financial costs of tertiary study in health’

(n=131) as not applicable. However, overall 95 survey respondents indicated that
they did not hold a tertiary qualification at the time of the survey. This could also be
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due to the large number of respondents who have been in the health sector for over 10
years (n=197) and may have entered prior to obtaining a tertiary qualification and
commenced tertiary study post-entry with employers financial support.

A high number of respondents rated ‘Few numbers of Maori in the health workforce’
(n=93) as not applicable to them when they chose a career in health. This may be in
part due to large numbers of respondents (n=240 currently) working within a Maori
provider/organisation or a Maori unit in a mainstream organisation for whom most
immediate colleagues are likely to be Maori. There are slightly higher percentages of
N/A for those working in Maori provider (26%) and Maori unit settings (24%),
compared to mainstream settings (22%).

Experience in the workforce and recruitment barriers

There were no significant differences in responses identified by occupational group or
current employment setting.

For respondents with six or more years experience in the health sector, the following
three barriers when choosing a health career were rated higher than by respondents with
0-5 years of experience; ‘Limited Maori content in health course’ (W = 18340, p=0.05),
‘Personal (face-to-face) racism in health organisation and/or tertiary institution’ (W =
18082, p<0.001), and ‘Few numbers of Maori in the health workforce’ (W = 21771,
p=0.02). These results may indicate improvements over time in terms of increased Maori
content in health courses, less personal racism in health organisations and tertiary
institutions, and increasing numbers of Maori in the health workforce.

Summary of Maori health and disability workforce

survey

The analysis presented indicates that are a range of barriers to MHDW recruitment
and retention that are amenable to intervention. Further, that there are workforce
recruitment and retention facilitators that may be strengthened in order to increase
MHDW capacity and capability. The findings support comprehensive action to
accelerate MHDW development.

Recruitment facilitators

Respondents indicated a number of primary drivers of their decision to choose a
career in health. Some of these drivers were at the personal level, and reflected a
desire to contribute to Maori development — to make a difference for Maori health,
opportunities to work with Maori people, and the potential to work with their own
hapii or iwi. This was reinforced by respondents who indicated that negative whanau
or personal experiences with health services had encouraged them to work in the
sector. Career aspirations and the strengthening Maori presence in the sector were
also identified as key recruitment facilitators. Although to a lesser extent, earning
potential in the sector was also a facilitator.

Responses indicated the importance of informal mechanisms and networks as

recruitment facilitators, including encouragement from whanau, knowing someone
working in health, and having someone from the whanau working in health. This was
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particularly evident for those respondents working in Maori provider/organisations
and those working in a Maori unit within a mainstream organisation. This supports
the development of interventions that not only target individuals, but also their wider
whanau and community, and make use of Maori networks.

It is clear from the data that increased Maori participation in the workforce reinforces
Maori recruitment. Respondents were encouraged to move into the health sector by
encouragement from Maori health professionals, increasing numbers of Maori
working in their profession, and Maori role models in health.

Formal Maori recruitment programmes, bridging programmes, career guidance and
the availability of scholarships and grants were also indicated to be having an impact.

Recruitment barriers

A number of major barriers to recruitment were identified by respondents that are
amenable to intervention. Those barriers are; lack of a clear career pathway, personal
racism in health and tertiary education institutions, the limited Maori content in health
courses, promotion of health careers in ways that do not engage Maori, and the
financial costs of tertiary study. Limited whanau experience in the sector and Maori
participation in the workforce were also identified as major barriers, however, these
factors will presumably have lesser impact as other barriers are addressed. Whanau
commitments were also identified as an important barrier, which implies the need for
flexible working conditions to enable those with family responsibilities to move into
the health sector.

Respondents who had experience working in the health and disability sector identified
that limited Maori content in health related courses was a significant barrier and that
successful integration into health related courses would facilitate recruitment into
tertiary study, and therefore increase workforce capacity and capability.

These findings provide clear guidance as to the multiple intervention points to

strengthen MHDW workforce capacity and capability, both within the health and
education systems.
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RETENTION OF MAORI IN THE HEALTH AND

DISABILITY WORKFORCE

This chapter of the report presents research data primarily relating to what keeps
Maori in the health and disability workforce, what prevents Maori from staying in the
health and disability workforce, and what careers Maori move into when they leave
the health and disability workforce. Data is also presented on the characteristics of an
optimum workforce and strategies for workforce development.

Qualitative data review

The major sources of qualitative data for this section of the report were the literature,
30 key informant interviews, 12 focus groups®, and 30 ex-workforce interviews
(participants were formerly part of the MHDW and interviews were carried out in the
three project regional sites). It should be noted, however, that there is a very limited
literature base with regard to retention within the health and disability workforce for
indigenous peoples including Maori.

This section of the report combines data from the four data sources to present
qualitative findings with regard to barriers and facilitators of Maori retention in the
workforce and the careers that Maori move into when they leave the health sector.
Key informant data with regards to the characteristics of an optimum MHDW, and
strategies to facilitate workforce development are also summarised in this section.

Retention factors

Key informants, ex-workforce interviewees and focus group participants identified a
range of factors that influence Maori retention within the workforce. The factors can
be grouped into the following four categories: structural factors - racism; system level
factors — health sector funding mechanisms, limited flexibility; organisational factors -
institutional commitment, support for transition into the workforce, work conditions,
opportunities in other sectors; and individual level factors - making a difference for
Maori health, whanau commitments, community expectations. There was, however, a
limited indication that recruitment rather than retention is the key MHDW
development issue. That is, that once Maori have completed their professional
training they are likely to move into the sector and remain there, though there may be
issues in retaining Maori within particular roles or settings.

® Focus groups were run in three regions: Bay of Plenty (BOP), Manawati/Wanganui (Man/Wan), and
Auckland. In each region four focus groups were held with the following groups of participants; Maori
secondary school students (secondary school), Maori tertiary health field students (tertiary), Maori
health professionals currently working in the sector (MHDW), and Maori health sector community and
voluntary workers (community/voluntary). Quotes from focus groups are labelled according to the
region in which the focus group was held and the participant category.
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...once they're in the programme they're in the workforce. May not stay doing
original [role], but progress. | don't think there’s a problem keeping them in the
workforce. Might be a problem retaining them in hospitals...there’s...just not
enough graduating. (Key informant 26)

Structural factors

Racism

Institutional racism was identified by a number of key informants as a barrier to
MHDW retention.

Discrimination and institutionalised racism. Tauiwi views, models and
practices. No consultation, partnership or involvement in decision making.
Lack of acknowledgement of tikanga, Maori models of practice, values and
aspirations. Not feeling understood...discrimination regarding processes, for
example not adequate tangi leave, powhiri and poroporoaki. (Key informant
12)

This finding was consistent with the results of a survey of the Maori public health
workforce carried out by the Auckland Regional Public Health Service, which
identified culturally unsafe environments and institutional racism as barriers to Maori
public health workforce participation (Auckland Regional Public Health Service,
2004).

System level factors

Health sector funding mechanisms

Key informants and ex-workforce interviewees identified health sector funding
mechanisms as a barrier to retention. Specific concerns included low levels of
funding for Maori providers to enable them to pay salaries equitable with mainstream
providers and to support MHDW development, as well as short term funding for
Maori providers that undermines strategic planning for workforce development.

| think for a lot of them it's about dollars, and it goes back to the fact that as iwi
and Maori providers we are contracted for a specific service for a specific
amount of dollars and there is no room to move. While all the costs of living go
up, the salary doesn’t rise and we don’t have the flexibility because our contracts
don’t increase. | think that’'s huge and a lot of people move on because they can
get better money somewhere else. (Focus group — BOP, MHDW)
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Limited Flexibility

A general concern was raised by research participants that the bureaucratic and
inflexible nature of the health system is limiting in terms of allowing Maori health
professionals to fully contribute to improved Maori health outcomes.

| think that the people who have the kaupapa of working outside of the box are
driven out of health because it's too confining. When the reforms happened we
were painting our own picture and we did move between sectors, we were doing
social health, wananga, real holistic delivery models, then the Ministry started to
confine us. | think that confining can restrict people’s passion about whether or

not they want to work in the sector. (Ex-workforce — Man/Wan informant 1)

Organisational factors

Institutional commitment

A number of dimensions of health and education organisations institutional
commitment to MHDW development were identified by most research participants as
influencing retention. Those dimensions are; professional development opportunities,
dual competencies and expectations of employers, access to cultural supervision,
culturally safe managers, opportunities to work within Maori frameworks, and Maori
participation. Comments indicated that the performance of organisations with regard
to these factors influences the extent to which Maori health professionals feel
supported in their roles, and that a lack of support encourages movement from the
sector.

There is an environment created that Maori like to work in and feel comfortable

in, as well as recognition of cultural values. (Key informant 7)

One ex-workforce interviewee noted that there has been little work and committed
resources to support the development of quality employers.

To keep Maori in the health sector, work needs to be done on how to be good
employers. Lots of money is poured into professional development in the sector,
but not much money or work is done to ensure we are quality employers that

lead and drive our organisations. (Ex-workforce — Man/Wan, informant 1)

Professional development opportunities

Professional development as an expression of institutional commitment refers to the
support provided by employers for Maori health professionals to develop or
strengthen dual competencies — that is, technical competencies and Maori-specific
competencies. The literature refers to the need for quality professional development
opportunities for Maori to strengthen dual competencies (Auckland Regional Public
Health Service, 2004), and that a lack of professional development opportunities is a
barrier to Maori retention (Simon, 1990). Access to quality and relevant professional
development was identified as a retention facilitator by research participants.
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Learning more about being Maori in health, and developing Maori competencies

such as learning te reo Maori. (Key informant 1)

Ex-workforce interviewees acknowledged that there are some good professional
development opportunities in the health sector. However, often support from
management is limited in that opportunities may be restricted to specific narrow
training programmes alongside inflexibility with regard to staff leave for development
purposes due, for example, to lack of coverage for staff in training.

I could have been contained in the area if | was offered ongoing professional
development to upskill myself in that particular area. Just to have that awhi
around - they say its there but its really not...What would have kept me there
was awhi, support and ongoing personal development being offered to keep
myself up-skilled. (Ex-workforce — Man/Wan, informant 2).

The availability of financial support for ongoing study was noted as a retention
facilitator.

Scholarships have helped a lot, they have an important part to play. (Key

informant 30)

Dual competencies and expectations of employers

Some key informants and workforce focus group participants noted that expectations
were commonly placed on Maori health professionals to be both clinically and
culturally competent with the capacity to represent Maori views. This was also noted
in a research paper by Simon (1990), with regard to the psychology workforce. Some
Maori do not have Maori cultural expertise, and are uncomfortable with this
expectation.

...you're expected in a Pakeha setting to be knowledgeable and take on board
Maori responsibility, expected to be an expert where you may not know... (Key

informant 17)

Ex-workforce interviewees and key informants strongly emphasised that high
expectations are placed on those workers who do hold dual competencies, resulting in
heavy additional workloads alongside the normal responsibilities of their roles.

When Maori do qualify, they are held accountable for too much, speaking for all
Maori, and they get burnt out. | was the only Maori male, and was expected to
know all the kawa of all iwi when | was called in all over the motu. (Focus group
— Auckland, MHDW)

Further, that those additional skills and workloads are not valued, recognised, or
compensated for (through for example remuneration or advancement opportunities)

108



by health sector organisations. This leads to Maori health professionals feeling
undervalued in their roles.

Lack of recognition for the value added components regarding things Maori in
Maori communities. This information that we bring to this type of job no non-
Maori could bring...to this position, so you tend to do more mahi and overwork
because you know Maori communities... So it's a frontier breaking job and that
isn’t recognised in your remuneration and in general recognition of the value in
doing that. The feeling of being dumped with a lot of extras, but its not
recoghised as extra. Because you're Maori you're just expected to take it on
board. (Ex-workforce — BOP, informant 2)

According to interviewees, systems are required that recognise the added value and
additional work carried out by Maori health professionals.

... the recognition that when you're working with Maori whanau, that you're
working with the whanau as opposed to a single person. So acknowledging that
and allowing that to be measured...if the policies allowed us to work more
autonomously and get measured the same way as someone else, but against
our measuring stick not a mainstream measuring stick. Because it means |
could be both Maori, serve the people, and be recognised for it as opposed to
[being asked] ‘what have we been doing?’ and they think we have just been at
some hui... (Ex-workforce — Auckland, informant 11)

High expectations, unrealistic workloads, and the limited numbers of culturally
competent Maori health professionals were considered by respondents as factors
leading to ‘burnout’. Ex-workforce interviewees commonly referred to ‘burnout’ as a
reason for their decision to leave the sector.

As a Maori worker you're expected to deliver. For example, one moment you
could be at a meeting with colleagues describing culturally what would help this
person become more well, then you’re delivering the operational care, then
you're out in the community trying to talk to whanau about the care — you know
it's just too much. (Ex-workforce — Auckland, informant 6)

Access to cultural supervision

The importance of access to cultural supervision was highlighted by some key
informants as a retention facilitator.

Supportive managers and working environments, cultural supervision, access to
kaumatua. (Key informant 1)
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Quality Management

Ex-workforce interviewees described personal experiences with poor quality health
sector management. Poor management was identified as a barrier to retention

| felt that | was under supervised and under managed by people who didn’t know
enough. | was delivering 100% but not getting 100% support. (Ex-workforce —
Auckland, informant 3)

Culturally safe management was considered by key informants and ex-workforce
interviewees to be an important retention facilitator.

Good culturally sensitive manager, culturally aware teams... (Key informant 17)

Organisational and management inflexibility were identified by research participants
as reasons why some Maori leave the workforce. In particular, concerns were raised
that management structures and styles did not always allow Maori to ‘be Maori’ or
work in a “Maori way’.

Management structures also need to allow us to think outside the square,

because we don't fit in the square. (Focus group — Man/Wan, tertiary)

These findings were consistent with the results of the Auckland Regional Public
Health Service project to identify the requirements for Maori public health workforce
development (Auckland Regional Public Health Service, 2004). Inadequate levels of
support from management and organisations were identified as a barrier to Maori
participation in the public health workforce.

Opportunities to work within Maori frameworks

Key informants, MHDW and community/voluntary worker focus group participants,
and ex-workforce interviewees emphasised that Maori staff retention is facilitated
where employees have the opportunity and flexibility to work within known Maori
frameworks and practice models. Likewise, rigid workplaces that do not recognise or
value Maori specific approaches were considered to encourage Maori to leave the
sector.

Workplace allows them to work in a Maori way, use Maori models. Learning
more about being Maori in health, and developing Maori competencies such as
learning te reo Maori...Access to other Maori staff. Can work as Maori, which in

turn attracts and keeps Maori. (Key informant 1)

Some responses from ex-workforce interviewees indicated that while Maori may be
encouraged to work within Maori practice frameworks; guidelines, processes and
performance measures do not align with those frameworks.
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And you're still in the Pakeha box...the contractual stuff, and | know that is so
the organisation runs and they need the pitea and all that stuff to pay the
wages, but | still believe they need some flexibility for Maori to grow, as Maori, in
a Maori organisation. That's what they put out — ‘for Maori, by Maori'...but in
reality it's a Pakeha contract. So you still have to comply with Pakeha boxes.

(Ex-workforce — Man/Wan, informant 2)

The importance of work environments that support Maori cultural values and enable
workers to meet Maori obligations and responsibilities in a flexible way was
identified as a retention facilitator in focus groups.

The Maori tikanga/manaakitanga feeling. Being able to go away to a tangi.

(Focus group — BOP, community/voluntary)

Maori participation

Key informant identified lack of consultation or “partnership” relationships with
Maori, and low levels of Maori participation as health professionals as barriers to
workforce retention. Responses indicated that this may lead to feelings of isolation
for Maori health professionals and increase the difficulty of challenging poor practice
for Maori in workplaces. Conversely, a critical mass of Maori colleagues with whom
to network was identified by some key informants as a facilitator of workforce
retention. It was noted that Maori colleagues may provide support, mentoring,
cultural supervision and as well may be role models.

[Maori] Professional role models, mentors, an ability to hui...Maori colleagues
and others who understand where you’re coming from. (Key informant 30)

The capacity for Maori health professionals to both receive and provide whanau, hapa
and iwi support was identified as a key factor in workforce retention by MHDW focus
groups.

Definitely whanau support, whanau, hapd and iwi. It doesn't matter whether
you're going to iwi or whether you're going to the Crown [for employment].
(Focus group — Man/Wan, MHDW)

Support for transition into the workforce

Tertiary student focus group participants identified a lack of support for the transition
from study to full time work in the sector as a reason for the loss of new graduates.

You have come out of an academic structure that gives you little bits
of...experience, but then you may work in a hospital and if you're not supported,
you may get nurses that will leave because of the huge gap between the student

nurse and the registered nurse... (Focus group - Man/Wan, tertiary)
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Key informants and focus group participants indicated that Maori health
professionals, as well as facing Maori specific workforce development issues, also
share the more general concerns of the wider workforce including; quality
management, flexibility issues, poor access to training opportunities, workloads, pay
rates, and lack of clear career pathways. This is supported by findings of the 2004
Auckland Regional Public Health Service report of a survey of the Maori public
health workforce, which identified a lack of career pathways and access to training
opportunities as barriers to workforce participation (Auckland Regional Public Health
Service, 2004).

...if the person has good management around them, a clear pathway and scope
in terms of how they want you developed. An ability to...be able to meet with the
management and to see the flexibility of delivery... (Focus group — Man/Wan,
MHDW)

MHDW focus group participants, key informants, and ex-workforce interviewees
indicated that there is a perception amongst the MHDW that there are limited
opportunities for career advancement within the sector, and that this leads to poor
retention. The need for long-term career planning at the completion of training and
clear career pathways were identified as retention facilitators.

I've done every type of nursing that you can think of...Nurses would like to have
a change. If you've been around the tracks you just want a change, not
necessarily because of the job...No real career path to follow for nurses other
than being a top nurse. (Focus group — BOP, community/voluntary)

Low wages generally were cited by community/voluntary worker and MHDW focus
group participants and ex-workforce interviewees as a reason why Maori leave the
health sector. Disparities in pay rates and development opportunities between under-
funded Maori providers and mainstream providers was also emphasised.

...we lose a lot of our own to better wages...more training opportunities, more
professional development opportunities... (Focus Group - Man/Wan,

community/voluntary)

Key informants noted that the qualifications and skills acquired in the health sector
are transferable to other sectors. Further, given the high demand for Maori
competencies across sectors, Maori health professionals have attractive employment
opportunities in other sectors. Work conditions in other sectors may include
improved salary scales, increased access to professional development, enhanced
career progression, and greater work/life balance.
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The health sector is not competitive. The Maori health workforce is so small,
qualified Maori are in such demand, so employers need to be competitive...After
a couple of years in health, staff often get enticed into areas like

education...because skills are transferable. (Key informant 1)
Individual level factors

Making a difference for Maori health

Being able to make a difference for whanau, hapa, iwi and Maori health generally was
a commonly cited reason given by research participants for Maori remaining within
the workforce. According to key informants and some focus group participants,
Maori health professionals are concerned that the health system underperforms for
Maori and believe that they have an important contribution to make in terms of
enhancing the responsiveness of the system to Maori.

They know that the health system is not good for Maori and people want to see

changes. (Key informant 11)

Some key informants referred to the very personal stake that Maori health
professionals feel with regard to improving the health of Maori, and that this
motivates them to go beyond the usual requirements of their role. Some key
informants indicated that Maori health professionals are not only concerned for the
wellbeing of the current generation, but also for future generations.

It's their duty to help Maori people, it's their job and duty as opposed to non-
Maori - it's a job they care about but it's not a duty. (Ex-workforce — BOP,

informant 1)

According to ex-workforce interviewees, the desire to make a difference for Maori
provides a clear purpose for remaining in the workforce. However, that in itself is not
sufficient and must be reinforced by broader retention facilitating factors.

People who have a commitment to the well-being of tangata Maori. It's a big
part of why people enter into the health workforce, but that has to be reinforced
by good employers. Kaupapa can keep you there for a long time, but sooner or
later you can get tired of just having kaupapa and no reward for your

commitment to that kaupapa. (Ex-workforce — Man/Wan, informant 1)

Research respondents cited Maori health professionals frustrations at the limited
contribution they are able to make to Maori health, particularly due to restraints
placed on them by the health system and organisations, as a reason why some choose
to leave the workforce. Workforce focus group participants identified disillusionment
with the reactive nature of work in the health sector as a reason for Maori choosing to
leave the workforce. It was recommended that a more proactive and prevention
focussed system would facilitate increased retention.
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You want positive outcomes...some of our services tend to be a bit ambulance
at the bottom of the cliff, and there’s only so long that you want to work in that
type of regime...it's important that you have a look at the scope of the health
spectrum and positive preventative measures... (Focus group — Man/Wan,
MHDW)

As well as the more direct benefits for whanau of having a health professional in the
family, some key informants noted the desire by Maori to better themselves
professionally and that this was considered by some as a vehicle through which to
ensure that they could provide greater opportunities for their children.

Whanau commitments

Some key informants suggested that whanau commitments led to some Maori
choosing to leave the workforce. Examples of whanau commitments included,
women leaving the workforce to start families, and those with families who find that
the long hours and stress levels are incompatible with family responsibilities.

Demanding on family and personal life. It's an all encompassing job that uses all
aspects of you holistically. Getting burnt out. (Key informant 19)

Expectations of communities

Ex-workforce interviewees and key informants noted that there are high expectations
placed on Maori health professionals by Maori, as well as their own sense of
obligation to Maori whanau.

The work that you do in Maori health can be more demanding...when you’re out
in your community, the community expects more things of you too. (Ex-workforce
— Man/Wan, informant 1)

Careers outside of the sector

When research participants were asked what careers Maori move into when they leave
the health and disability workforce, responses indicated that individuals move into a
wide variety of roles across sectors dependent on personal priorities and interests.

Depends on their passions. Journalism, consultancy... (Focus group — BOP,

community/voluntary)

The main areas identified by participants were Maori and iwi development, education,
social services, management, business, community, consultancy and parenting.

They move to public sectors like social services or education...the work that I'm

doing at the moment is small contract work, this allows me more flexibility and it's
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a good change from having a hierarchical structure to work under. (Ex-workforce

— Auckland, informant 2)

According to interviewees, when Maori move out of the health sector, their new roles
are often linked to health.

They don't stray far from the health field, they might end up at a school in a

teaching position. (Ex-workforce - Man/Wan, informant 7)

Respondents noted that those that leave the sector often continue to work with, and
make a difference for, Maori. Some believe they are able to have a greater impact for
Maori outside of the sector, for example in work to address the determinants of Maori
health.

I work for the Ministry of Social Development. | can create an influence from a
wider perspective, but | don't have direct influence. It means | can create a
change from the inside. A good example of this is that | attended a MSD
meeting of Senior Managers and that was the top 100, and | don't think there

were more than two Maori in the room. (Ex-workforce — BOP, informant 4)

Characteristics of an optimum workforce

Key informants were asked to identify what they considered to be the main
characteristics of an excellent and optimum MHDW. Responses can be grouped into
five main categories; strategic workforce planning, structures and the environment,
workforce capacity, workforce capability, and approaches and processes.

Strategic workforce planning

A number of key informants emphasised the importance of a “strategic” approach to
MHDW planning that is outcomes centered, taking into account the need to strengthen
Maori participation in the workforce across a range of occupational groups.
Generally, key informant comments reflected a fundamental view that MHDW
development is primarily concerned with building a workforce that is best able to
address the health needs of Maori, and thereby contribute to improved health
outcomes for Maori.

There needs to be more focus on outcomes like...structures, skills and
attributes...Maori need the right balance to meet the needs and improve
outcomes. We need to be flexible and not get too caught up in specialisation.
(Key informant 6)

It was also noted, that developing an optimum MHDW will rely on that promotion of

health as a career option to Maori communities, and particularly to young Maori
children.
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Target all areas not just one. Start in the homes from babies to elders and out to

the community. Don’t start at 7th form... (Key informant 5)

Structures and the environment

Respondents stressed that development of an excellent and optimum MHDW relies
upon genuine commitment to this goal throughout the sector. This should be reflected
in structures and systems that facilitate a supportive health sector environment for
Maori workforce development.

Key identified elements of a supportive health sector environment are:

Maori representation at all levels;

links to Maori communities and mechanisms for accountability to Maori;

well resourced efforts to support MHDW development;

health services recognise Maori approaches to health and facilitate the use of
Maori practice models;

developed Maori health professional networks;

clear career pathways;

support for career planning and advancement opportunities;

manageable workloads;

appropriate levels of remuneration;

Maori leadership and access to Maori mentoring;

support for Maori-specific services and interventions;

a sound Maori health information base;

ongoing quality professional development opportunities and the recognition of
dual competencies;

support for the achievement of work/life balance;

e access to technology; and,

e that the health sector environment enables Maori health professionals to
practice as Maori, and therefore does not constrain the expression of Maori
values in practice settings.

Workforce capacity

Building MHDW capacity is concerned with increasing the numbers of Maori health
professionals working in the sector across a range of professions and at all levels.
Importantly, workforce capacity should be sufficient to meet the needs of the Maori
population. Further, Maori capacity should be sufficient to ensure wide Maori
representation in mainstream and to enable the provision of Maori controlled and
managed services.

Maori in all levels of health workforce. You'd have people at every level and

opportunities to move from one level to the next. (Key informant 26)
Workforce capability

MHDW capability building is primarily concerned with increasing and strengthening
the knowledge, skills, competencies, abilities, and experience of Maori health
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professionals, so that they are better able to contribute to achieving health sector goals
for improved health outcomes for Maori.

A strong theme that emerged from key informant interviews was the importance of
dual competencies. That is, an optimum MHDW will have the skills to enable the
delivery of high quality services for Maori, which requires health professionals with
high levels of both technical and cultural competence.

Cultural competency...no room for poor clinical skills...Clinical skills, practical
Maori skills and experience, understanding of inequalities and determinants of
health. (Key informant 22)

To have a workforce that is able to deliver services in a way that supports Maori

values, ways of working, frames of reference. (Key informant 1)

A facet of cultural competence noted by some key informants, was the development
and maintenance of health professionals links with Maori communities.

Further, key informants noted the importance of workforce development across a
wide range of occupational groups and at all levels, particularly in decision-making
roles. Therefore, ongoing measures to address the under-representation of Maori
across occupational groups will be important.

Key informants felt that given the relatively small numbers of Maori, that MHDW
development strategies should be less concerned with development of specialised
skills than with supporting the development of practitioners who are able to work in
flexible ways.

Approaches and processes

Some key informants commented on the preferred approaches and processes utilised
by Maori health professionals. Comments indicated the importance of a prevention

focus, holistic and multidisciplinary approaches, working within Maori frameworks,
and responsiveness to Maori community needs.

Strategies for workforce development

Key informants were asked to identify the core elements of an overarching strategy
for MHDW development and to describe an effective MHDW development
programme.

An overarching strategy

Key informants noted that there are broad determinants of MHDW participation, such
as poverty, and that any effort to enhance Maori workforce participation should be
contextualised within wider actions to address relative Maori disadvantage. Further,
MHDW development strategies should be primarily driven by the need to improve
Maori health outcomes. That is, that the major purpose of MHDW capacity and
capability building is to enable the workforce to better contribute to health gains for
Maori.
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Part of the strategy needs to look at poverty, if they don’t have good health or
food they can't be expected to perform properly at work or education. (Key

informant 11)

The importance of a national long-term strategy, developed with strong Maori
leadership and input, that engages all key stakeholders (including Maori communities)
was emphasised. It was suggested that an independent Maori health workforce
development commission be established to provide leadership and drive development.
Further, the strategy should align with existing health sector strategies and include a
focus on strengthening inter and intra sectoral relationships between stakeholders.
The commitment of mainstream to the strategy was considered to be critical. As well,
it was recommended that the successful learnings from MHDW development
activities in the field of mental health be applied in other areas.

National strategy has to include all stakeholders, with input from all stakeholders,
most importantly including universities...We also need to talk to non-Maori. A lot
of activity is influenced, and some of the barriers are coming from the non-Maori

stakeholders... (Key informant 30)

Needs to be owned, driven and governed by Maori...Focus on Maori best
practice. An independent body...Maori mental health has led in workforce
development. Don’t re-invent the wheel. Maori mental health has international,

regional, and local initiatives at all levels, a good model. (Key informant 1)

We need to join the dots and work in collaboration with health, research and
education as we're in danger of fragmentation. We need a common ground.
Cross sector strategic relationships are vital. As currently we don’t link up well
with other sectors. (Key informant 7)

As well the strategy should be evidence-based drawing on wide information sources,
linked to supply and demand data, and with clearly defined targets.

...develop strategic capacity and capability in regards to programmes,
research...organisational policies and affirmative action, set targets on

occupational group... (Key informant 6)

It was recommended that the strategy focus on recruitment and retention, the
development of dual technical and cultural competencies, increased Maori
participation in decision-making roles within the sector, and the recognition and
valuing of Maori frameworks.

Most importantly, according to interviewees, the success of the strategy would rely
upon sufficient resourcing to enable its effective implementation.
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A workforce development pathway

It was apparent from responses that there is a workforce development pathway that
may begin at kohanga reo and continue through school, transition into tertiary
education and completion of basic qualifications, transition into the workforce, and
for the duration of a health professionals career. Key informants identified multiple
intervention points within that pathway and recommended an evidence-based
approach whereby learnings from successful interventions currently offered are used
to guide intervention development.

Ideally, features of the pathway should include seamlessness of the journey, a
comprehensive approach, multiple links across the pathway (for example with Maori
health professional role models speaking in schools), Maori control and leadership of
interventions, access to technology, and ready access to quality career information
throughout the pathway, through for example ‘one stop shops’.

One stop shop for Maori health training and career information that's accessible

and not solely reliant on good IT. (Key informant 1)

Interventions that can be linked to specific phases of the pathway were identified by
key informants.

It was recommended that marketing campaigns promoting careers in health target
children at a very young age, from primary school and through secondary school. The
use of Maori health professional role models for school age children, support for
schools to promote careers in health, specific marketing to encourage childrens’
interest in the sciences and curriculum changes to stimulate that interest, as well as
opportunities for work experience in the health sector.

National strategy to make Maori health or health an exciting place to work. If we
want to appeal to younger people we need to market it and have younger funkier
role models appealing to them, as the sports sector does...They need someone
they can relate to. We need a young marketing strategy to attract and engage
the younger market to make health hip, cool and happening as a career.
Consult with young ones to see how they could market health careers and
education to their peers, they have some really good ideas. (Key informant 8)

At the tertiary education level, it was recommended that greater support be provided
for the transition for secondary school students and mature students into tertiary study.
Further, that Maori students have access to both Maori and non-Maori academic
mentors who are culturally safe. The importance of course counseling was noted, to
ensure that students enter courses appropriate to their interests and academic abilities.
A focus on promoting quality and excellence in academic performance was also
considered by some key informants as important.

It was noted that tertiary education programmes should be aligned to strategic
workforce development and employer needs, and that curriculums and course content
should better integrate Maori frameworks and consideration of the determinants of
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health. Further, that courses facilitate workforce dual competency development and
transferable skills that enable flexibility for graduates to move into a variety of roles
within the sector.

More Maori components and relevant lectures, there is a lack of Maori curriculum
and cultural safety. Young people doing science and a change of the education

curriculum. (Key informant 22)

In order to address affordability as a barrier to participation in tertiary education in
health fields, it was suggested that nil fee courses be available as well as scholarships.
The importance of staircasing was emphasised, as well as the need to develop links
between those studying in health fields and the MHDW (e.g. as role models and
through student placements). One key informant suggested that incentives should be
available to encourage providers to offer placements for those in training and new
graduates.

For those already in the workforce, it was recommended that post-entry support be
better developed, including greater clarification with regard to, for example,
competency guidelines. Support for the ongoing development of technical and
cultural competencies, the integration of Maori practice models and wellness centered
approaches, and clear career pathways were considered to be necessary.

Professional development includes continuing education and special training. As
Maori, this would include reducing inequalities, Maori health training as a lot of
Maori grow up dislocated from their culture but are expected to perform and
know everything when it comes to Maori. Maori health competencies - te reo,

tikanga, decolonisation. (Key informant 11)

For workers, access to Maori mentors and cultural supervision as well as increased
Maori representation generally and as managers and in the area of human resources
were considered to facilitate workforce retention. There was some indication that
training for mentors should be available. Remuneration was also identified as an area
for closer attention in order to encourage retention.

Summary of qualitative data review

The data presented in this section of the report indicates that while there are structural
determinants of Maori retention in the health and disability workforce that will require
ongoing society-wide action to address, there are also a broad range of direct barriers
that are amenable to more immediate intervention and facilitators that may be
strengthened in the short and medium term. As is the case for workforce recruitment,
there are opportunities to strengthen action for MHDW retention.

In order to work most effectively towards achieving an optimum MHDW in terms of
both capacity and capability, commitment of the sector as a whole to a comprehensive
long term strategy is required, as is intersectoral collaboration — particularly with the
education sector. In this respect, it is useful to consider MHDW development as a
pathway from early pre-school education through to retirement from health careers.
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Along that pathway there are multiple intervention points that will rely upon
intersectoral action for maximum impact and gains.

Maori health and disability workforce survey

The 449 participants in the Maori health and disability workforce national survey
provided information, which is summarized below, on retention facilitators and
barriers and support for professional development.

Retention in the MHDW

Retention facilitators

Participants were asked to identify the extent to which a range of factors encourage
them to keep working in the health and disability sector. Each factor was rated on a
0-3 scale ranging from ‘No encouragement’ to “Major encouragement’. Respondents
were also given the option to choose ‘N/A’. Between four and 40 survey participants
indicated that a given factor was not relevant to them (N/A) as a barrier to choosing a
career in health. These respondents were excluded from further analysis, including
calculation of number and mean score. Results are presented in Table 52.

Most respondents reported four main factors that provided a ‘Major encouragement’
for them to remain working in the health and disability sector. Those factors are;
‘Making a difference for Maori health’ (77%), ‘Strengthening Maori presence in the
health sector’ (69%), ‘Being able to work with Maori people’ (69%), and ‘Making a
difference for my iwi/hapa’ (67%). Almost all respondents indicated that those four
factors provided ‘Quite a lot” or a ‘Major encouragement’ for them to continue
working in the sector.

Further, around half or more of the respondents indicated that the following factors
provided a “Major encouragement’ for them to keep working in health; *Opportunities
to work in Maori settings’ (60%), having ‘Maori practice models and approaches
valued’ (58%), ‘Having opportunities to work in Maori contexts using Maori practice
models’ (55%), ‘Being a role model for Maori’ (55%), ‘Culturally safe work
environment’ (52%), ‘Ability to network with other Maori in the profession’ (52%),
‘Supportive and culturally safe manager/supervisor’ (51%), ‘Recognition and valuing
of Maori cultural competencies’ (50%), ‘Provision for whanau/Maori community
commitments’ (50%), ‘Having Maori colleagues’ (49%), and ‘Access to cultural
resources’ (46%).

Almost all respondents indicated that the following factors at least to some extent
encouraged them to keep working in the health and disability sector; ‘Ability to
network with other Maori in the profession’ (95%), ‘Having Maori colleagues’
(93%), ‘Being a role model for Maori’ (93%), ‘Opportunities to work in Maori
settings’ (92%), and ‘Maori practice models and approaches valued’ (92%).
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Table 52. Retention factors for health professionals

E
(]
E
)
: v | &
Retention factors o |5 E
L O o -
(@) n o o) (]
o] c c —_ () —
= © o = = i)
< > (<) o = > ©
zZ p = z < o =
Contribution to Maori
Making a difference for Maori health 2 411 2.7 2% 6% | 15% | 77%
Being able to work with Maori people 4 410 25 3% 8% | 20% | 69%
Making a difference for my iwi/hapad 19 389 2.4 6% | 10% | 17% | 67%
Being a role model for Maori 9 396 2.3 7% | 13% | 25% | 55%
Cultural factors
Opportunities to work in Maori settings 13 394 2.3 8% | 12% | 20% | 60%
Maori practice models and approaches valued 7 400 2.3 8% | 11% | 23% | 58%
Oppqrtunltles to work in Maori contexts using Maori 11 396 29 | 10% | 129% | 23% | 55%
practice models
Ability to network with other Maori in the profession 6 401 2.3 5% | 12% | 31% | 52%
Culturally safe work environment 8 390 2.2 9% | 18% | 21% | 52%
Supportive and culturally safe manager/supervisor 16 388 21 | 11% | 14% | 24% | 51%
Recognition and valuing of Maori cultural competencies 10 393 21 | 10% | 15% | 25% | 50%
Access to cultural resources 11 390 21 | 11% | 18% | 25% | 46%
Access to Maori cultural supervision 20 383 2.0 16% | 15% | 24% | 45%
Professional development
Paid professional development opportunities 22 378 1.7 | 13% | 32% | 27% | 28%
Paid I\/Iaqr_l cultural competency development 34 361 14 | 280 | 27% | 2206 | 23%
opportunities
Scholarships and grants 40 346 1.2 | 34% | 29% | 17% | 20%
Work conditions
Provision for whanau/ Maori community commitments 10 394 2.2 9% | 14% | 27% | 50%
Mana/prestige of my profession 26 368 1.8 19% | 20% | 26% | 35%
Pay rates 15 381 1.7 | 19% | 26% | 22% | 33%
Clear career pathways 24 368 1.7 17% | 23% | 28% | 32%
Workforce composition
Strengthening Maori presence in the health sector 4 410 2.6 3% 5% | 23% | 69%
Having Maori colleagues 10 390 2.2 7% | 15% | 29% | 49%
Having Maori role models 10 392 2.1 12% | 16% | 24% | 48%

e  Respondents could choose not to answer a question therefore number totals may differ.

Factors relating to workforce conditions and professional development opportunities
were also considered by almost half or more respondents to be ‘Quite a lot” or a
‘Major encouragement’ to remain in the sector.

It is clear that the opportunity to contribute to Maori wellbeing, cultural factors,
professional development opportunities, work conditions including a supportive work
environment, and the degree of Maori representation in the workforce all contribute to
MHDW retention.
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Over a quarter of respondents indicated that ‘Scholarships and grants’ (34%) and
‘Paid Maori cultural competency development opportunities” (28%) did not
encourage them to keep working in the sector. Scholarships and grants may have
little impact for those whose study is employer funded or who have already gained
sufficient formal tertiary qualifications.

A small number of respondents identified the following additional retention
facilitators; remuneration, equity, Maori cultural competencies,
whakawhanaungatanga, whanau, and working face-to-face.

The factors that encourage respondents to remain in the MHDW were examined by
major demographic and workplace characteristics utilising Wilcoxon (W) rank-sum
test for differences between two categories and Kruskal-Wallis (KW) for more than
two groups.

Significant differences were found across main employment settings (Maori
provider/organisation, Maori unit within a mainstream organisation, and mainstream
provider/organisations) for the following factors; ‘Having Maori colleagues’ (KW
v?(2)=20.3, p<0.001), ‘Having Maori role models’ (KW y?(2)=20.7, p<0.001),
‘Ability to network with other Maori in the profession” (KW y*(2)=15.4, p<0.001),
‘Being able to work with Maori people’ (KW y2(2)=27.6, p<0.001), ‘Opportunities to
work in Maori settings’ (KW y%(2)=42.5, p<0.001), ‘Maori practice models and
approaches valued” (KW y2(2)=25.5, p<0.001), ‘Opportunities to work in Maori
contexts using Maori practice models’ (KW y%(2)=37.4, p<0.001), ‘Making a
difference for my iwi/hapia’ (KW y%(2)=35.6, p<0.001), ‘Making a difference for
Maori health® (KW »%@2)=19.4, p<0.001), ‘Supportive and culturally safe
manager/supervisor’ (KW %%(2)=20.1, p<0.001), ‘Access to Maori cultural
supervision’ (KW %2(2)=19.6, p<0.001), ‘Culturally safe work environment’ (KW
v*(2)=25.1, p<0.001), ‘Mana/prestige of my profession’ (KW %*(2)=6.3, p<0.001),
‘Recognition and valuing of Maori cultural competencies’ (KW y%(2)=17.1, p<0.001),
“Provision for whanau/ Maori community commitments’ (KW y?(2)=15.1, p=0.001),
‘Access to cultural resources’ (KW %2(2)=17.9, p<0.001), ‘Being a role model for
Maori’ (KW y%(2)=11.7, p=0.003), and “Strengthening Maori presence in the health
sector’ (KW %%(2)=9.8, p=0.007).

Respondents in mainstream providers/organisations rated ‘Having Maori colleagues’,
‘Ability to network with other Maori in the profession’, ‘Being able to work with
Maori people’, ‘Making a difference for Maori health’, and ‘Strengthening Maori
presence in the health sector’ lower than respondents employed in Maori
provider/organisations and within Maori units in mainstream organisations. There
were no differences between Maori provider/organisation and Maori units in
mainstream organisations.

Respondents in Maori provider/organisations rated ‘Mana/prestige of my profession’
and ‘Being a role model for Maori’ higher than the other two groups, however, there
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was no difference between respondents in Maori units in a mainstream organisation or
those working in mainstream organisations generally.

There were rating differences by employment setting for the following factors;
‘Having Maori role models’, ‘Opportunities to work in Maori settings’, ‘Maori
practice models and approaches valued’, ‘Opportunities to work in Maori contexts
using Maori practice models’, “Making a difference for Maori health’, ‘Supportive
and culturally safe manager/supervisor’, ‘Access to Maori cultural supervision’,
‘Culturally safe work environment’, ‘Recognition and valuing of Maori cultural
competencies’, ‘Provision for whanau/Maori community commitments’, and ‘Access
to cultural resources’. The rating consistently showed that those working within a
mainstream provider/organisation rated these factors lowest, that employees of Maori
provider/organisations rated them highest, and those working within Maori units rated
them somewhere in between.

No significant differences were found by occupational groups. However, further
examination of the nursing group, as the largest occupational group, by years of
experience elicited two factors that were significantly different. Those in nursing with
six years or more work experience in the health sector rated ‘Ability to network with
other Maori in the profession” (W = 713.5, p=0.031), and ‘Opportunities to work in
Maori contexts using Maori practice models’ (W = 697, p=0.027) significantly more
important than nurses with less experience.

Over all occupation groups only one factor showed any significant differences,
respondents with six years or more experience in the health and disability sector rated
‘Recognition and valuing of Maori cultural competencies’ (W = 24350, p=0.11)
higher than those with less experience.

There were also significant differences across age groups for ‘Mana/prestige of my
profession” (KW »2(3) =8.7, p=0.03). This was rated highest for respondents aged
less than 30 years, and for those aged 50 years and over.

Respondents with a tertiary qualification rated ‘Pay rates’ (W = 13319.5, p=0.012) as
a factor that encouraged them to continue working in health significantly higher than
those who did not hold tertiary qualifications.

Retention barriers

Respondents were asked to rate the extent to which nine factors were an issue for
them as a health professional using a 0-3 scale ranging from ‘Not an issue’ to ‘Major
importance’. Respondents were also given the option to choose N/A. Between 4 and
17 survey participants indicated that a given factor was not relevant to them (N/A).
These respondents were excluded from further analysis, including number and mean
score calculations. The results are presented in Table 53.
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Table 53. Issues for Maori health professionals
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In mainstream roles, expected to be expert 17 403 1.9 16% 19% 19% 46%
in and deal with Maori matters
Maori cultural competencies are not valued 4 417 1.9 17% 19% 21% 43%
Dual responsibilities to employer and Maori 11 399 1.7 26% 16% 18% 40%
communities
Lack of or low levels of Maori cultural 11 410 17 20% 22% 23% 35%
competence of colleagues
Limited or no access to Maori cultural 7 409 15 31% 21% 18% 30%
support/supervision
Limited or no access to Maori cultural 4 412 15 25% 24% 22% 29%
competency training
Racism and/or discrimination in the 9 411 1.3 37% 24% 16% 23%
workplace
. _ 10 404 11 45% 22% 12% 21%
Isolation from other Maori colleagues
- . 11 402 1.0 50% 21% 10% 19%
Difficult to be Maori in the workplace ° ° ° °

* Respondents could choose not to answer a question, therefore, number totals may differ.

Five issues were rated as of ‘Quite a lot” or “Major’ importance by approximately half
or more of the respondents. Those issues were; ‘In mainstream roles, expected to be
the expert in and deal with Maori matters’ (65%), ‘“Maori cultural competencies are
not valued’ (64%), ‘Dual responsibilities to employer and Maori communities’ (58%),
‘Lack of or low levels of Maori cultural competence of colleagues’ (58%), ‘Limited
or no access to Maori cultural competency training’ (51%), and ‘Limited or no access
to Maori cultural support/supervision’ (48%). There is an apparent tension between
expectations that Maori health professionals have dual competencies (clinical and
cultural) and the recognition and support for cultural competencies.

Around one in three respondents indicated that the following factors were an issue for
them as a health professional, either ‘Quite a lot’ or of ‘Major importance’; ‘Racism
and/or discrimination in the workplace’ (39%), ‘lIsolation from other Maori
colleagues’ (33%), and “Difficult to be Maori in the workplace’ (29%).

For those who were employed in mainstream providers/organisations, Maori units, and
Maori provider/organisations significant differences were found for the following;
‘Racism and/or discrimination in the workplace’ (KW %2(2)=32.0, p<0.001), ‘Difficult
to be Maori in the workplace’ (KW y2(2)=35.9, p<0.001), ‘In mainstream roles,
expected to be expert in and deal with Maori matters’ (KW y%(2)=11.2, p=0.004), ‘Dual
responsibilities to employer and Maori communities’ (KW %2(2)=14.0, p=0.001), ‘Lack
of or low levels of Maori cultural competence of colleagues’ (KW *(2)=24.5,
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p<0.001), ‘Maori cultural competencies are not valued’ (KW %?(2)=9.1, p=0.01), and
‘Isolation from other Maori colleagues’ (KW x?(2)=25.2, p<0.001).

Respondents who identified as being employed in a Maori unit within a mainstream
organisation consistently rated the following issues higher than those who were
employed in mainstream provider/organisations and Maori provider/organisations;
‘Racism and/or discrimination in the workplace’, ‘Difficult to be Maori in the
workplace’, ‘In mainstream roles, expected to be expert in and deal with Maori
matters’, ‘Lack of or low levels of Maori cultural competence of colleagues’, ‘Maori
cultural competencies not valued’, and ‘Isolation from colleagues’. A significant
difference was also found across occupational groups for ‘Isolation from other Maori
colleagues’ (KW x?(2) =18.5, p=0.002), with the medical group rating it higher
compared to the support and administration/management groups. This is a likely
reflection of the greater extent of Maori under-representation in the medical workforce.

There were no significant differences found in regards to respondents’ years of
experience working in the sector.

Support for professional development

Respondents were asked to identify from a pre-determined list what, if any, additional
support would encourage them to further up-skill through tertiary study or other
mechanisms. Respondents were also able to identify support factors other than those
listed. Table 54 presents additional support factors that would encourage respondents
to further up-skill. Twenty eight survey participants did not answer this question, and
were excluded from analysis.

Overall, responses indicated that almost all of the listed support factors would
encourage over half of respondents to up-skill through tertiary study or other
mechanisms.  ‘Maori scholarships/grants’ were most commonly identified by
respondents (78%), followed by ‘Support from my employer’ (72%), ‘Up-skilling
leads to increased pay’ (72%), and ‘Increased professional development leave’ (71%).

Respondents also indicated the importance of other Maori specific support factors,
that is, ‘Maori-relevant course content’ (66%), ‘Cultural competency development
opportunities’ (64%), and ‘Comprehensive Maori student support programmes’
(57%). Although to a lesser extent, having ‘Accessible information on professional
development options’ (52%) and ‘Accessible career guidance’ (40%) were also
identified by respondents as important.

Some issues raised by a small number of respondents in the ‘Other’ category were;
access to child care assistance, recognition of prior learning and experience, and the
availability of Maori specific learning groups.
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Table 54. Additional support for professional development

Support factors* rNeuerg,?;g:,ts Percentage
Maori scholarships/grants 328 78%
Up-skilling leads to increased pay 302 72%
Support from my employer 303 72%
Increased professional development leave 299 71%
Up-skilling leads to career progression 287 68%
Maori-relevant course content 277 66%
Cultural competency development opportunities 269 64%
Comprehensive Maori student support programmes 240 57%
Accessible information on professional development options 221 52%
Accessible career guidance 169 40%
Total number of respondents 421

* Respondents could choose more than one category

As part of a linked research project evaluating the Ministry of Health’s Hauora Maori
Scholarship Programme (Ratima et al., 2006a), respondents were asked if they were
aware of the Programme, whether they had applied for a scholarship, and for those
who had not applied the reasons why not.

Just over half (57%) of the respondents were aware of the Programme. Of those who
knew about the Programme, 29% had applied for a scholarship. The main reasons
stated for not applying were that; they were not studying (24%), their course fees were
covered from other sources, such as employers (32%), the perception that they did not
meet the Programme eligibility criteria (16%), and, inadequacies in Programme
administration (9%), including poor availability of Programme information.

Survey findings indicate that affordability of tertiary study in health-related fields is a
barrier to recruitment of Maori into the health and disability workforce. The results
also indicate that scholarships influence Maori to remain in the MHDW and therefore
contribute to retention. Therefore, there is an apparent need for increased Programme
marketing to raise awareness of the Hauora Maori Scholarship Programme and to
improve access to accurate information regarding eligibility criteria, the application
process and Programme administration, and thereby to improve application rates.

Summary of Maori health and disability workforce

survey

The analysis presented in this section of the report indicates that are a range of
barriers to MHDW recruitment and retention that are amenable to intervention.
Further, that there are workforce recruitment and retention facilitators that may be
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strengthened in order to increase MHDW capacity and capability. The findings
support comprehensive action to accelerate MHDW development.

Retention facilitators

The main facilitators of retention within the workforce reflect a desire among
respondents to make a contribution to Maori health development and the importance
of a culturally relevant health sector. Major drivers for respondents were to make a
difference for Maori health, being able to work with Maori people, and making a
difference for their hapa or iwi. Strengthening Maori presence in the health sector
was also identified as a primary driver of Maori retention. Many of the individual
factors that reflect a Maori presence in the health sector were identified as facilitators
- opportunities to work in Maori settings, having Maori practice models and
approaches valued, having opportunities to work in Maori contexts using Maori
practice models, being a role model for Maori, working in a culturally safe work
environment, the ability to network with other Maori in the profession, recognition
and valuing of Maori cultural competencies, access to Maori cultural supervision, and
access to cultural resources.

The majority of these facilitators showed a progressively higher rating from those
working in mainstream organisations through to Maori units within mainstream
organisations through to Maori provider/organisations. In particular Maori
provider/organisations rated mana/prestige and being a role for Maori higher than
either those in mainstream provider/organisations or in Maori units within mainstream
organisations.

Though given lesser emphasis by respondents, good work conditions were also
identified as facilitators and included; clear career pathways, pay rates, supportive and
culturally safe managers or supervisors, and flexibility to accommodate whanau or
Maori community commitments. Professional development opportunities were also
important for retention, such as paid Maori cultural competency development
opportunities, paid professional development opportunities generally, and access to
scholarships and grants.

It is clear that Maori retention within the workforce will be facilitated by support to
work as Maori towards improved health outcomes for Maori. Inherent to that support
will be culturally supportive and reinforcing workplaces, good work conditions,
opportunities for professional development, and equitable Maori participation within
the workforce.

Retention barriers

The main barriers to Maori retention within the workforce relate to competency
issues, and highlight inconsistencies with regard to cultural competency expectations
and opportunities. There is an apparent tension between expectations that Maori
health professionals have dual clinical and cultural competencies in mainstream
settings, and the general limited or lack of recognition or support for strengthening
cultural competencies in terms of both training opportunities and access to cultural
advice or supervision. A lack of or limited cultural competence among colleagues
was also identified as an important barrier to retention.
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Racism or discrimination in the workplace, isolation from Maori colleagues and the
difficulty of ‘being Maori’ in the workplace were also identified issues for Maori
health professionals. This was particularly evident where respondents where
employed in a Maori unit within a mainstream organisation.

All of these retention barriers are amendable to intervention.

Support for professional development

Survey findings indicate that there are straightforward ways in which to better support
the MHDW to up-skill. Respondents indicated a range of support factors that would
encourage them to up-skill through tertiary study or other mechanisms.

The main factor identified was the provision of financial support through scholarships
or grants. It is worth noting here that only 57% of respondents were aware of the
Ministry of Health’s Hauora Maori Scholarship Programme. Therefore, alongside
any increase in funding for scholarships and grants, proactive measures to promote the
Programme among the workforce are required.

Other important factors were the support of employers, a direct association between
up-skilling and increased remuneration, and increases in professional development
leave. A number of Maori-specific factors that would support respondents to up-skill
were also identified — Maori-relevant course content, cultural competency
development opportunities, and comprehensive Maori student support programmes.
Accessible information on professional development options and career guidance
were also indicated to support up-skilling.
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WORKFORCE DEVELOPMENT ACTIVITIES

This section of the report draws on data collected through literature review, key
informant interviews, focus groups, and surveys in identifying MHDW development
interventions and analysing Maori recruitment and retention programmes. Few of the
recruitment and retention programmes have been subject to comprehensive evaluation.

Using a framework for workforce development activities, an indication is provided of the
range of initiatives being carried out in MHDW development generally, which provides a
context for recruitment and retention programmes. Promising or successful recruitment
and retention programmes for which reliable information was publically available are
described in greater detail and analysis includes an identification of programme strengths
which relate directly to the research data. For example, in identifying the strengths of a
given recruitment programme consideration was given to the recruitment barriers and
facilitators identified in the research, the extent to which a programme might complement
current information provision to Maori about careers in the health and disability
workforce, and existing support mechanisms for Maori. Similarly, in identifying the
strengths of recruitment programmes consideration was given to retention statistics for
the MHDW and barriers and facilitators of Maori retention. A small number of relevant
recruitment and retention programmes in other sectors and among non-Maori indigenous
peoples are also discussed.

A framework for workforce development activities

The recent report ‘Health Workforce Development — an Overview’ (Ministry of Health,
2006e) provides a summary of key current and proposed national health workforce
development activities. It is apparent that a range of health and education sector
stakeholders are investing substantial resources in health workforce development,
however, while some effort has been put into improving the co-ordination of activities
much remains to be done in this respect. In describing the range of activities, the report
uses a framework of five areas for workforce development action. These areas are based
on the five strategic imperatives for mental health workforce development identified in
the Ministry of Health document *‘Mental Health (Alcohol and Other Drug) Workforce
Development Framework® (Ministry of Health, 2002b). The five areas are: workforce
development infrastructure; organisational development; training and development;
information, research and evaluation; and, recruitment and retention. The Framework is
used below in describing examples of a range of Maori health workforce development
activities currently underway. While the Framework has been selected because it is
comprehensive and is able to encompass the breadth of activities, to some extent the
divisions are artificial and there is overlap between categories. Further, successful
recruitment and retention of Maori into the health and disability workforce will require
activities to be carried across each of the five areas.
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Workforce development infrastructure

The Maori health workforce development infrastructure, as it is used in this report, is
concerned primarily with strengthening systems for national and regional coordination of
Maori health workforce development planning and action in order to avoid duplication of
effort and facilitate comprehensive approaches. Action to strengthen the workforce
development infrastructure will include maintaining an overview of national and regional
workforce development activities and monitoring progress; strengthening stakeholder
communication, relationships, and collaboration within and across sectors; and,
supporting funding mechanisms that enable Maori models of care and address Maori
health workforce training needs. Examples of initiatives that contribute to strengthening
the MHDW development infrastructure are the recently disestablished HWAC Maori
Health and Disability Sub-Committee, Te Rau Matatini, and Hauora.com. Both Te Rau
Matatini and Hauora.com also have recruitment and retention functions, and are therefore
described later in this chapter.

The HWAC Maori Health and Disability Sub-Committee (Health Workforce Advisory
Committee, 2006a) was tasked with: providing independent advice to the Minister of
Health on MHDW development issues in collaboration with HWAC; identifying
initiatives to increase Maori participation in health training courses; facilitating
collaboration between health providers and education providers with regard to the
allocation of funding for MHDW development; monitoring other organisations (such as
the Tertiary Education Commission) on their delivery of health and disability workforce
development; and, monitoring and evaluating the implementation of HWAC
recommendations with regard to the Maori workforce.

Although the Maori Sub-Committee acted through HWAC, it provided a national
strategic focus for MHDW development. It also strengthened the capacity of HWAC, as a
major stakeholder in health and disability workforce development, to incorporate a Maori
analysis within its recommendations. Sub-Committee membership included Maori
HWAC members, and 3-5 members co-opted by HWAC. HWAC, and therefore the Sub-
Committee, were recently disestablished. A new body, the Workforce Taskforce, has
been established. The role of the Taskforce is to develop plans to streamline workforce
planning and to address recruitment and retention issues (Hodgson, 2006).

Organisational development

Organisational development within mainstream and Maori-specific health institutions is
concerned with supporting these institutions to develop the organisational culture and
systems that will facilitate the recruitment, retention and professional development of
Maori health workers. This would include, for example, activities to enhance Maori
input at governance levels, implementation of Maori models of care, and access for
workers to Maori cultural advice and expertise. Organisations or initiatives in place to
support health service organisational development include Maori Co-ordinated Care and
Co-Purchasing Organisations, Maori Development Organisations and the Ministry of
Health Maori Provider Development Scheme.
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Maori Co-ordinated Care and Co-Purchasing Organisations (MAPO) were established in
the mid 1990s by the Northern Regional Health Authority, and continue to operate in the
northern region. MAPO are currently funded by the Ministry of Health, however, funding
will be shifting to DHBs (Auckland, Counties-Manukau and Waitemata). MAPO are
responsible for working with DHBs in the strategic planning, purchasing, and monitoring
of health and disability services for iwi and Maori (Ministry of Health, 2003). Central to
this role is facilitating health service cultures and processes that are responsive to both
Maori health professionals and Maori service users. The MAPO have an advocacy role in
working with mainstream providers, including DHBs and PHOs, to enhance
responsiveness to Maori. The role of MAPO includes the provision of advice to DHBs in
relation to MHDW development, including guidance with regard to Maori workforce
development plans.

Maori Development Organisations were set up, largely in areas outside of the northern
region, to contribute to strengthening the Maori health and disability sector. One of the
ways these organisations achieve this is in assisting Maori provider development by
providing direction and guidance with regard to strategic planning, quality and business
management. Strengthening Maori health providers contributes to Maori health
workforce development by creating robust organisations that provide a healthy working
environment that will attract and retain Maori health professionals. Maori Development
Organisations receive funding from the Maori Provider Development Scheme
(http://www.executive.govt.nz/minister/king/cabinet00-08/Maori/model_01.htm,
http://www.executive.govt.nz/minister/king/cabinet00-08/docs/model-for-Maori-
partnership.pdf).

The Maori Provider Development Scheme was established in 1997 and is administered
by the Ministry of Health. The objectives of the Scheme are to accelerate MHDW
development, to improve health and disability services for Maori including their
integration and co-ordination, and to support providers to develop more effective service
provision. Contestable development funding is provided to Maori health and disability
support service providers, and the Scheme also funds a range of Maori health workforce
development activities including the Ministry of Health Hauora Maori Scholarship
Programme and Maori health professional bodies and networks. The Scheme’s funding
categories are; infrastructure development, workforce development, service integration,
accreditation and best practice, and Maori scholarships. The annual funding allocation
for the Scheme is $10 million per annum gst inclusive (State Services Commission,
2005).

Key informant interviews highlighted that Maori Provider Development Scheme funding
has been used by providers to support the following types of activities; strengthening
information technology systems, purchase of clinical equipment, production of business
plans, regional planning, integrated service approaches, accreditation to national quality
standards, and supporting MHDW training.
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Training and development

The tertiary education sector, working with medical colleges, registration authorities and
professional associations, is responsible for health professional education. Under the
provisions of the Health Practitioners Competence Assurance Act 2003
(http://lwww.moh.govt.nz/hpca) registration authorities are required to develop standards
for clinical competence, cultural competence, and ethical conduct which must be met by
registered practitioners. Maori health professional bodies and networks have an
important role in advocating for education and training that is consistent with MHDW
development needs. The Clinical Training Agency (CTA), which administers funding for
health and disability workforce post-entry clinical training, is also a major stakeholder.

Maori health professional associations have a primary focus on supporting and
strengthening Maori participation within their respective professions. As an example, Te
Ohu Rata o Aotearoa/the Maori Medical Practitioners Association (Te ORA) has
provided advice to registration authorities regarding cultural competence standards and
has advised medical colleges in relation to the recruitment and retention of Maori doctors.
As well, Te ORA provides support for Maori doctors and Maori medical students.

The CTA is a division of the Ministry of Health responsible for the funding of post entry
clinical training. The CTA administers a budget of $100,730,000, of which
approximately three million dollars was allocated to initiatives to improve Maori health
(Ministry of Health, 2006a). A limited number of initiatives to improve Maori health
have been funded including: the Certificate of Clinical Teaching — Maori; the Certificate
of Hauora Maori, Child and Family; rongoa Maori training; and, Directors of Maori
Training for the Royal New Zealand College of General Practitioners and the
Australasian Faculty of Public Health Medicine.

The CTA has substantial unrealised potential to contribute to MHDW development. In
an unpublished strategic plan prepared for the CTA in 1997 (Lawson-Te Aho, 1997), a
crisis of underdevelopment of the MHDW was highlighted and ten goals were
recommended to improve post entry clinical training outcomes for Maori including;
targeted funding for Maori, better national co-ordination and oversight by Maori;
improving access to CTA training opportunities particularly for nurses and community
health workers, improving the CTA and its providers’ responsiveness to Maori needs, and
facilitating Maori provider placements. In a subsequent scoping report which carried out
a cultural audit of CTA contracted providers and was commissioned by Te ORA, Hodges
& MacDonald (2000) made additional recommendations to enhance the responsiveness
of CTA to Maori. The recommendations were consistent with the Lawson-Te Aho report.
The report made a number of recommendations including that the CTA review clauses to
ensure; relevance to health strategies and workforce development for Maori, alignment to
professional requirements for the Maori workforce, improved Maori participation in the
health workforce, and that Maori community expectations are met. While some progress
has been made in the last few years based on the recommendations from these reports,
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there is still much that could be done by CTA to fully address the recommendations and
to maximise its contribution to MHDW development.

A number of changes have also been recommended for CTA programmes as a result of
the State Services Commission review of ethnically targeted programmes and policies
(State Services Commission, 2005). Inconsistent with the goal of increasing Maori
representation and participation in the workforce, the Review recommended removing the
criterion via provider contracts that trainees be Maori in order to be eligible for Maori
specific training programmes.

Information, research and evaluation

Informed workforce development planning relies upon accurate data to profile the
workforce and research to better understand Maori specific workforce development
issues. There is currently a limited information base upon which to plan MHDW
development (DHB/District Health Boards New Zealand, 2005). There is, however,
recognition of the problem and work that is underway to address information gaps.

Health professional registration authorities and NZHIS are the main sources of regularly
collected information on registered health practitioners, though data quality, particularly
for ethnic data, is variable across professions (Health Workforce Information Steering
Group, 2005). Some registration authorities do not collect ethnic data and the
commitment to improving ethnic data collection is variable.

DHBs recognise the need to improve health and disability workforce information systems
and data, and the Health Workforce Information Programme (HWIP) is a National DHB
CEO Group initiative underway to progress that aim. The Programme is governed by a
steering group with membership from DHBs and the Ministry, and is managed by
DHBNZ.

The HWIP is a strategic framework that will provide a health workforce information
system to enable the central collection of the sector’s health workforce data and analysis,
modeling, and forecasting to inform workforce management and planning (District
Health Boards New Zealand, 2000). It is intended to be comprehensive, and ethnicity and
iwi affiliation data will be captured (Health Workforce Information Steering Group,
2005). The type of information that will be available through HWIP would enable DHB
workforce planning groups, such as the Workforce Development Group and the
Workforce Strategy Groups, to support implementation of DHB strategic workforce
development plans. It will inform ongoing development of DHBs Maori Health
Workforce Plans and associated initiatives, requirements under the Crown Funding
Agreement with DHBs.

There is relatively little research that specifically explores MHDW issues. The Ministry
of Health and the Health Research Council have funded the current project to explore
MHDW recruitment and retention, and the recent review of the Hauora Maori
Scholarship Programme (Ratima et al., 2006). In 2004, the Auckland Regional Public
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Health Service undertook to identify the requirements for Maori public health workforce
development (Auckland Regional Public Health Service, 2004). The resulting report
identified a number of barriers to Maori public health workforce participation including;
a lack of career pathways and access to training opportunities, inadequate levels of
support from management and organisations, culturally unsafe environments, and
institutional racism. The report recommended; the development of a Maori public health
workforce development strategy that encompasses Maori worldviews and includes
meaningful Maori participation, the adoption of a framework similar to Te Rau Matatini
and relevant to the public health sector, further investigation into the development of a
public health industry training organisation, and improved access to public health careers
and workforce development opportunities. Some research has also been funded at the
regional level by DHBs for example; Te Rau Matatini was contracted by Hutt Valley
District Health Board to customise a workforce development programme to increase
mental health education and training opportunities for Maori health workers
(http://www.matatini.co.nz/projects/hutt_valleyDHB.asp).

Recruitment and retention

Recruitment programmes

A number of formal Maori specific initiatives are in place within the health and education
sectors to facilitate the recruitment of Maori into the health and disability workforce.
Most of the established interventions focus on recruiting secondary school students or
second chance learners into health field tertiary programmes and supporting qualification
completion. Some interventions have been identified that aim to encourage secondary
school students interest in science, but do not have a specific focus on encouraging
careers in health. For example, the University of Otago one week long Hands-on Science
Camp for year 11-13 students.

Interventions identified and discussed in this section are: Rangatahi Maori Recruitment
Model and Mentoring Programme; Te Rau Puawai; the Science, Technology, English,
Architecture and Maths Programme; the Tuakana Programme; Vision 20:20; the Ministry
of Health’s Hauora Maori Scholarship Programme; the Health Research Council’s Maori
Career Development Awards Programme; Hauora.com’s career pathway project; Te Ara
Hauora Maori; and ADHB Therapy Workforce Development Framework. While these
interventions are mainly concerned with recruitment, a number also incorporate a more
limited focus on retention. The programmes are complementary, and no duplication of
effort has been identified. Individual interventions are described below, and key success
factors that align with recruitment barriers and facilitators are identified.

Rangatahi Maori Recruitment Model and Mentoring Programme

The Auckland District Health Board (ADHB) have recently developed a recruitment
model to encourage Maori youth (rangatahi) into health careers. The model focuses on
providing support for youth to overcome barriers to progression along the MHDW
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development pathway. The model emphasises collaboration with whanau and links to the
education sector (Auckland District Health Board, 2007).

The Rangatahi Mentoring Programme is a joint initiative between ADHB and the
Rangatahi Maori Mentorship Trust, and is the first intervention within the recruitment
model. The Programme was piloted in September 2006 with six Maori students from
Nga Puna o Waiorea Rumaki Reo (Western Springs College) participated in week long
workforce experience at the DHB. The Programme was co-ordinated by a Maori nurse
educator and involved an orientation day at Auckland City Hospital, a three day mentored
experience with health professionals, and attendance at workshops and forum with health
professional guest speakers. All six of the students to participate in the pilot project have
gone on to enroll in tertiary health field programmes.

The recruitment model is consistent with the MHDW development pathway and aims to
address the types of barriers to recruitment identified in this research, including access to
career information for Maori youth. It is also consistent with the identified facilitators of
providing practical experience in the health sector for students, using Maori role models,
reinforcing the presence of Maori within the sector and acknowledging the important role
of whanau.

Te Rau Puawai

In terms of Maori health workforce development, the field of mental health has benefited
from the most comprehensive, consistent, co-ordinated and well resourced efforts in the
past decade. Activities in this area have been well supported by the Ministry of Health,
and have enjoyed the leadership of eminent Maori patrons.

Te Rau Puawai Workforce 100 was established in 1999 (L.W Nikora, Levy, Henry, &
Whangapirita, 2002) as a Ministry of Health and Massey University joint venture with
the goal of accelerating the development of the Maori mental health workforce. At the
end of 2003, Te Rau Puawai had achieved its initial goal of contributing 100 Maori
graduates to the Maori mental health workforce. A further contract for 3 years was
negotiated with the Ministry of Health, with the objective of contributing an additional 50
Maori graduates to the workforce. As of 2005 a further 46 students have gained a Maori
mental health related qualification. In total, Te Rau Puawai has contributed 146
graduates to the Maori mental health workforce (Koia, 2006). The Programme has
received $675,000 in funding annually since 2004 (State Services Commission, 2005).
This is approximately 2.6% of the total Ministry of Health mental health and addiction-
related training and workforce development budget for 2004/2005. Negotiations are
underway to secure a contract for an additional three years.

Te Rau Puawai is governed by a Board of Management which comprises representatives
from Massey University and the Ministry of Health. The Programme is staffed by a full-
time co-ordinator, a part-time support tutor, an administrator, call centre staff and
supported by academic and peer mentors. The Programme provides comprehensive
support to Maori students seeking university qualifications in mental health-related fields
(e.g. psychology, nursing, rehabilitation, social work, social policy, Maori health).
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Support provided includes: financial assistance through scholarships ($5000 for
undergraduates, and $7000 for postgraduates) for course fees and related costs, travel to
hui and other expenses; academic mentoring; individual learning and personal support;
course planning assistance; advocacy; facilitation of access to Maori and student
networks; regional support visits to distant bursars; a website containing programme
information; student hui; dedicated facilities (physical space with internet access);
telephone team learning support; and curriculum vitae and interview preparation
assistance. In 2006 Te Rau Puawai launched an accelerated leadership programme that
provides the opportunity for part-time extramural recipients to accelerate academic
progress and to return to employment with a completed qualification (Durie & Koia,
2005).

Te Rau Puawai is demonstrably a successful Maori health workforce development
programme. The Programme seeks to address key barriers to Maori health workforce
recruitment including the high cost of tertiary study, the distant location of tertiary
institutions and poor access to course planning information. It aims to facilitate
recruitment through the provision of financial assistance, Maori specific learning support
(including to distant bursars), the establishment of positions for Maori support staff,
providing Maori friendly learning environments and course planning information and
providing opportunities for Maori students to network. Programme evaluation indicated
that key factors underpinning the success of the intervention are; that it is integrated
within the university environment, that it is Maori focused with strong leadership, the
high standard of Programme co-ordination, provision of financial assistance, access to
Maori mentoring and peer support and the comprehensive nature of the support provided
(L. W Nikora, Rua, Duirs, Thompson, & Amuketi, 2005).

Te Rau Matatini

Te Rau Matatini, which was launched in 2002, is a national Maori mental health
workforce development organisation funded by the Ministry of Health and initially
established in partnership with Massey University (Hirini & Maxwell-Crawford, 2002).
Te Rau Matatini contributes to national and regional Maori mental health workforce
policy development, increasing the capacity and capability of the Maori mental health
workforce, and promoting career opportunities in mental health among Maori.

Te Rau Matatini has carried out a variety of projects that support MHDW recruitment
including the development of clinical placement guidelines for Maori tertiary students.
The guidelines aim to provide direction for enhanced mental health placement
opportunities for students (Adsett, Whiting, & lhimaera, 1996). However, they have
wider applicability and will be useful in other health fields. Particular strengths of the
guidelines are their wide applicability and that they support a positive experience of
clinical and professional placements for Maori students. The programme has also
developed Maori specific health career information resources and carrys out work to
strengthen relationships between health providers and tertiary education institutions.

The key strength of Te Rau Matatini is that it has a broad mandate in the sense that it
operates at a number of levels. That is, it contributes to Maori mental health workforce
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development through activities with regard to workforce development infrastructure;
organisational development; training and development; information, research and
evaluation; and, recruitment and retention. Recruitment specific strengths of the
programme include its work to improve Maori access to career information, strengthen
students’ links to the health sector, facilitate collaborations between health providers and
tertiary education institutions, and encourage increased commitment on the part of health
and tertiary education institutions to Maori health workforce development
(http://www.matatini.co.nz/about_us/index.asp).

Business, Engineering, Architecture, Medicine and Science
Programme (BEAMS)

Originally called the STEAM programme (science, technology, engineering, architecture
and maths), BEAMS started as a University of Auckland recruitment initiative that
targeted and supported Maori and Pacific students from Year 10 at secondary school. The
programme was run by current Maori and Pacific tertiary students and promoted maths
and science subjects at school and linked school students to University of Auckland
science, technology, english, architecture and maths programmes in Year 12 and 13. The
goal of STEAM was to encourage Maori and Pacific students’; interest in related
specified subjects, retention in secondary school, and development of a career in science,
technology, english, architecture or maths related fields (Manu Keung, personal
communication, 2006).

Recently the decision was made to change the areas of programme focus in STEAM. The
programme name has now changed to BEAMS to reflect the revised focus on business,
engineering, architecture, medicine and science (Marcia Murray, personal
communication, 2007).

Strengths of the programme are that it contributes to enhancing the responsiveness of
secondary schools to Maori students in terms of preparing them for entry into tertiary
health field programmes by promoting science among Maori secondary school students.
The programme provides access to quality health career information for students and
provides them with exposure to tertiary health field programmes to faciliate the transition
from secondary school to tertiary education. The programme also provides access to
Maori role models and mentors and makes explicit the relevance of school subjects to
areas of interest for students and health careers

Tuakana Programme

In 1991 the University Of Auckland School Of Biological Sciences established the
Tuakana Programme which provides mentoring and peer-tutoring for Maori and Pacific
students. The intervention has led to a rapid increase in Maori and Pacific student pass
rates, and substantially increased participation of these groups in the School. The
programme has more recently taken on an expanded mandate to include Maori and
Pacific secondary school and graduate students.
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The Programme’s strengths are that it targets students at different levels (school,
undergraduate, and graduate), provides mentoring and learning support specifically
designed for Maori students, provides access to course planning and health career
information, reinforces the Maori presence within tertiary education institutions and the
extent to which the institutions may be viewed by students as ‘Maori friendly’, provides
access to Maori role models, provides exposure and a tangible link for students to tertiary
health field programmes, includes students in a community of learning and has been been
delivered consistently over a 15 year period
(http://www.engineering.auckland.ac.nz/uoa/engineering/engstaff/Maori-
pasifika/tuakana.cfm#prog).

Vision 20:20

Vision 20:20 (Gluckman & Mantell, 1997) is the University of Auckland's Faculty of
Medical & Health Sciences commitment to increasing the number of Maori training in
health disciplines and moving into the health professions. Vision 20:20 has three
components — the Maori and Pacific Admissions Scheme (MAPAS), Hikitia Te Ora -
Certificate in Health Sciences, and the Whakapiki Ake Project.

The University of Auckland Faculty Of Medical & Health Sciences established MAPAS
to increase the number of Maori and Pacific students enrolled within their health
programmes and graduating as health professionals. The Scheme provides entry into
nursing (BNurs), pharmacy (BPharm), medicine (MBChB), the health sciences (BHSc)
and the Certificate in Health Sciences (CertHSc).

All applicants to MAPAS must produce verification of Maori or Pacific
whakapapa/ancestry to be eligible. Eligible applicants then undergo an interview process
to determine their most appropriate academic pathway within the Faculty of Medical and
Health Sciences. The interview process has the following five components:

1. Powhiri — applicants and their whanau attend a powhiri at Waipapa Marae prior to

interviews.

2. Multiple Mini Interview — applicants rotate through six stations of 10 minutes
duration each. Stations include a variety of methods (e.g. problem solving,
scenarios, role playing, one on one discussions) to assess an applicant’s exposure
to senior science (Year 12-13), motivation, career aspirations, communication
skills, and perceived whanau support.

Maths test.

English literacy test.

Whanau feedback - applicants are invited to receive the outcomes of their
assessment with their whanau on the day of the interview. This feedback will be
based on an assessment of the multiple mini-interview, maths test and english test
and will include an academic pathway recommendation.

ok w

The following support is offered to students who choose the MAPAS entry pathway: a
support team; mentoring; additional tutorials as required; pre-exam study weekends;
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peer/whanau support through regular shared lunches; ‘Fresher’s Camp’ and marae
cultural experience, scholarships information; support to apply to Faculty of Medical &
Health Sciences programmes; support to apply for annual University of Auckland Access
Award; support to access the Student Learning Centre; summer studentship research
opportunities; access to Maori and Pacific medical and research staff; and a supportive
environment to learn te reo Maori or Pacific languages.

MAPAS students are expected to attend the Freshers Camp, attend classes and complete
required assignments, attend required tutorials, attend MAPAS events, notify MAPAS
early if academic or other support is required, and support and mentor other Maori and
Pacific students to be high achievers.

MAPAS success factors include; an enhanced admissions process which takes account of
broad competencies, facilitates access to course and career information and advice, access
to Maori role models and mentors, measures to enhance the learning environment for
Maori, inclusion in communities of learning and ‘Maori friendly’ learning environments,
efforts to assist students to access financial assistance, endorsement of Maori values and
cultural development opportunities, and support for a culture of success
(http://www.fmhs.auckland.ac.nz/faculty/undergrad/mapas.aspx).

Hikitia te Ora is a one-year foundation programme which prepares Maori and Pacific
students for tertiary study in a range of health programmes. The Certificate has
traditionally targeted school leavers, however, the course also seeks to attract older Maori
and Pacific applicants. It is designed to enable Maori and Pacific school leavers or
alternative entry applicants to make a supported transition from secondary school or their
community/workplace to university. The course supports study skill development
including training in note-taking, computing, report writing, and critical thinking. On
completion of the Certificate, successful students receive a university entrance equivalent
qualification and are encouraged to apply for entry into a range of tertiary health field
programmes.

Strengths of the programme are that it supports the transition into tertiary education,
provides a supportive and ‘Maori friendly’ learning environment, gives access to Maori
role models and mentors, provides access to course planning and career information,
reinforces the Maori presence on campus, includes students in a community of learning,
and assists in the development of skills necessary for success in health field tertiary
education (http://www.fmhs.auckland.ac.nz/faculty/undergrad/certhsc/certhsc.aspx).

The Whakapiki Ake Project began in July 2003 with the intention of attracting greater
numbers of young Maori into health related tertiary courses through engagement with
Maori secondary school students and their whanau. The Project facilitates student entry
into Hikitia Te Ora/the Certificate in Health Sciences course, and aims to recruit 100
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Maori students per year, half of whom would at the completion of the course be
channeled into the School of Medicine with the other half moving into a variety of health
field programmes. The purpose of the programme is to increase the number of Maori
health professionals. It is funded through the Ministry of Health’s Maori Provider
Development Scheme.

Generally students gain access to the programme through selected schools with which
formal relationships have been developed. Protocols of Relationship have been agreed
with 31 secondary schools. A range of health careers are promoted through school based
presentations and the provision of career information to students and whanau, and there
are opportunities for work experience at the Liggins Institute, Department of Physiology,
and School of Pharmacy. The Project provides assistance with applications and course
costs, and ensures access to learning and other support throughout the students’
programmes of study. In 2006 a new initiative was introduced as part of the Whakapiki
Ake Project - the Individual/Whanau Tono for Hikitia te Ora. By written application to
the Faculty’s Tumuaki (Maori Dean), exceptional Year 13 Maori students are invited to
apply for access to the “fees break’ assistance for enrolment in Hikitia te Ora.

Since the Project was initiated there has been rapid growth in the number of Maori
enrolling in Hikitia Te Ora, with 24 students enrolled in 2003, and 49 enrolments in 2006.

Strengths of the Programme include its focus on Maori secondary school students and
supporting transitions to tertiary health field study, provision of course planning and
career information to students and whanau, the establishment of formal relationships
between secondary schools and tertiary institutions, outreach to schools, whanau outreach
which enables exposure for students and whanau to tertiary education health
programems, provision of financial assistance, practical opportunities for science and
health learning experience, and ongoing learning and other support for the duration of
health  field study (Manu  Keung, personal communication,  2006;
http://www.Maorihealthcareers.auckland.ac.nz/homepage.php).

Hauora Maori Scholarship Programme

The Hauora Maori Scholarship Programme is administered by the Ministry of Health and
funded through the Maori Provider Development Scheme. The purpose of the
Programme is to provide financial assistance to students studying in health and disability
related disciplines in order to build Maori workforce capacity and capability within the
sector. Eligibility criteria are that students must be enrolled in an established tertiary
institution in a health related course with NZQA accreditation, have whakapapa and/or
cultural links with Maori and show a commitment to Maori health. Scholarships are
offered in a number of health professional categories, and at the undergraduate and
postgraduate levels (Ratima et al., 2006b).

The Programme has been recently reviewed (Ratima et al., 2006b), and shown to be
successful in terms of contributing to positive student outcomes with regard to entry into
and retention in tertiary health-related programmes of study, and qualification completion
rates. Further, the review provided evidence that the Programme has made a substantial
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contribution to the MHDW in terms of both capacity and capability through reducing
financial barriers to tertiary study. Eight Programme success factors were identified in
the review: a history of governance-level champions; a clear intervention logic; targeting
of Maori and an evidence-based rationale; consistency with Government policy; an
interdisciplinary and multi-level focus; the complementary nation of the Programme;
provision of financial support to address the barrier of affordability of tertiary education;
and, that the Programme has been well administered.

HRC Maori Career Development Awards Programme

The HRC invests approximately one million dollars annually in Maori career
development awards mainly at the masters, PhD and post doctoral levels through a
contestable annual funding process. Rangahau Hauora awards are also available for
active Maori community members to obtain research skills training relevant to a Maori
health research project for a period of up to six months. The purpose of the Maori Career
Development Awards Programme is to foster the capacity and capability of the Maori
health research workforce. Although the Programme has not been formally evaluated, its
success is indicated in the growing numbers of PhD qualified Maori health researchers
who are past recipients of the awards and who are now actively pursuing research careers
(Health Research Council of New Zealand, 2004).

The HRC also offers Maori Summer Studentship Awards that support Maori tertiary
health field students to undertake a distinct piece of research by working on a supervised
10 week project over the summer break in a research setting. The awards are intended to
foster students’ interest in pursuing a research career
(http://www.hrc.govt.nz/root/pages_research_funding/Summer_Studentships.html).

Key success factors of the HRC Maori Career Development Awards Programme include
a long term strategy with consistent funding, strong Maori leadership, the provision of
financial assistance, opportunities for broad training with a variety of research institutions
and across disciplines, opportunities for placement with Maori academic centres, access
to Maori health researcher networks and Maori role models, and a robust selection
process with measures to facilitate quality supervision
(http://www.hrc.govt.nz/assets/pdfs/funding/ MHCDA%20exp%20notes%20-
%20Masters.pdf).

Te Papa Oranga

A two year pilot project by Hauora.com named Te Papa Oranga, is exploring issues for
Maori in the transition from tertiary education to employment in the sector. The project
will identify a transition pathway, from enrolment in tertiary education, through training,
and into employment, to support Maori health professionals to achieve their career
potential. This project has only recently been initiated, but has much potential to
contribute new knowledge in an area where there is established need. The project
specifically addresses the need for supported transitions from tertiary study to the
workforce
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(http://lwww.moh.govt.nz/moh.nsf/pagesmh/5586/$File/nga-kawai-implementing-
whakatataka-2002-2005.pdf).

Te Ara Hauora Maori

In 2006, the AUT University Faculty of Health and Environmental Sciences established
Te Ara Hauora Maori to further support MHDW development. Te Ara Hauora Maori
provides opportunities in Faculty undergraduate degrees for students to pursue a career
path in Maori health across a range of disciplines (e.g. physiotherapy, nursing, podiatry,
oral health, occupational therapy). Aspects of the pathway include incorporation of
Maori health papers into study programmes, access to Maori learning support,
opportunities for placements or experience in Maori contexts, regular hui and peer
support, and access to Maori mentors (Kate Haswell, personal communication, 2006)

Strengths of the programme include activities to enhance the learning environment for
Maori, inclusion within Maori communities of learning, opportunities for practical
experience within the health sector, access to Maori role models and mentors, the
development of Maori specific study pathways across disciplines, and opportunities to
incorporate Maori content and papers into health programmes
(http://www.aut.ac.nz/Maori/Maori_health/).

Kaupapa Maori pre entry into nursing

Te Manu Toroa is an umbrella organisation for a number of Maori health providers in
the Western Bay of Plenty. In response to a shortage of kaupapa Maori registered nurses
in the region, Te Manu Toroa established a one year kaupapa Maori pre entry nursing
course as a kaupapa Maori bridging programme to the Bachelor of Nursing Studies. The
course is a Maori-led initiative developed in response to identified need, is Maori
delivered, and operates within a kaupapa Maori framework. The course is currently
piloted in partnership with the Ministry Social Development, Waiariki Polytechnic and
Te Manu Toroa.

Strengths of the Programme include that it is a Maori provider driven initiative developed
to address local needs, is Maori led and delivered providing access to Maori role models
and mentors, supports the transition into tertiary study, includes students within a Maori
community of learning, and operates within a kaupapa Maori framework incorporating
Maori course content (http://www.temanutoroa.org.nz/).
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Retention programmes

A limited number of retention programmes have been identified in the sector. Key
interventions are: Te Rau Matatini; Hauora.com; Maori health professional bodies and
networks; CTA funded Directors of Maori Training; and, Henry Rongomau Bennett
Memorial Scholarships. Individual interventions are briefly described below, and key
success factors that align with retention barriers and facilitators identified in this report
are also noted.

Te Rau Matatini

Te Rau Matatini has a number of projects that contribute to Maori mental health
workforce retention.

Te Rau Whakaemi is a Te Rau Matatini project that aims to enhance the co-ordination of
training for Maori mental health workers by working with educational providers to better
ensure that programmes align with the needs of the Maori mental health workforce
(Moko Business Associates, 2003). The project Te Rau Arataki is in development, and
aims to increase the numbers of Maori moving into and remaining in the workforce and
improve job satisfaction during the transition into the Maori mental health sector through
an on-line orientation and preceptoring model. In 2004 work was carried out on the
development of Maori mental health core career pathways for Maori registered nurses
with experience in mental health (Emery & Maxwell-Crawford, 2004; Moko Business
Associates, 2004a, 2004b).

Retention related strengths of Te Rau Matatini include strengthening professional
development opportunities for Maori (particularly as they relate to cultural competence),
supporting the recognition and valuing of Maori cultural competencies, clarifying career
pathways, and carrying out work to support Maori transitions into the mental health
workforce and strengthen the Maori presence within the health sector.

Hauora.com

Hauora.com Trust is the Maori-led National Maori Workforce Development Organisation
formed in 2000 by Te ORA with the support of a number of Maori professional bodies
and networks. The mission of Hauora.com is to build a unified, effective and Maori-led
MHDW. The organisation’s focus has been on building capacity in MHDW by
supporting Maori professional bodies and networks to develop their own capabilities for
workforce development in order to contribute to Maori health gain. Hauora.com works
across sectors and seeks to strengthen relationships within the health sector, and is
intended to provide a focal point for workforce data, research, resources, and other
information relevant to MHDW development. The functions of the organisation include
national leadership and strategy, advocacy with government agencies, facilitating training
opportunities, and providing support and strategic and management advice for
stakeholders. Other functions include workforce planning, training needs analysis,
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workforce auditing, and the development and implementation of a career pathways
programme. Hauora.com has received funding from a range of sources including the
Ministry of Health.

Key strengths of Hauora.com are that it was established by Maori health professionals
and is Maori led, is independent, has close relationships with Maori professional bodies
and networks, and takes an inter and intra sectoral approach. The organisation supports
Maori cultural competency training, advocates for recognition of Maori cultural
competencies and practice frameworks within the sector, and supports Maori networking
within professions and the sector (http://www.hauora.com/).

Maori health professional bodies and networks

Maori health professional bodies and networks have been set up in a number of
professions to support Maori health professionals (http://www.hauora.com/). Key Maori
professional organisations include Taeora Tinana (Maori Physiotherapists), Te ORA, Nga
Maia (Maori Midwives Collective), Te Kaunihera o nga Neehi Maori o Aotearoa (the
National Council of Maori Nurses), Te Whiringa Trust (Maori Community Health
Workers), Nga Ringa Whakahaere o te Iwi Maori (Maori traditional practitioners), Maori
Health Protection Officers, Nga Kaitiaki o te Puna Rongoa o Aotearoa (Maori
Pharmacists), Maori Allied Health Workforce, Te Ao Marama (Maori Dentists
Collective), and Te Rangihaeata (Maori Needs Assessment Co-ordinators and Maori
Counsellors). The Maori Provider Development Scheme provides funding to support
national organisations established to focus on Maori workforce issues
(http://www.teora.maori.nz/). Te Whiringa trust, Nga Ringa Whakahaere o te iwi Maori,
Maori Health Protection Officers, Maori allied workforce and Te Rangihaeata are more
appropriately refered to as ‘networks’ and not professional/occupational boards.

As an example, Te ORA represents the interests of Maori medical students, Maori
doctors, and Maori medical practitioners working in a variety of roles. The functions of
Te ORA include promotion of the recruitment and retention of Maori medical students,
provision of advice to stakeholders regarding increasing Maori entry into medical
education and expansion and strengthening of the workforce, the provision of peer
support for Maori doctors, fostering of collegial relationships, and support for members
to enhance their competencies (http://www.teora.Maori.nz/). Te Ngakau is a confidential
initiative for members who are at risk and require specific support.

Maori professional bodies and networks are important sources of support for Maori

health professionals and provide access to networking opportunities with Maori
colleagues. The organisations also raise the profile of Maori within professions and
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strengthen the Maori presence within the sector, provide access to Maori mentors and
role models for more junior professionals, and advocate for MHDW development and
recognition of Maori practice frameworks, approaches and competencies within the
sector.

Directors of Maori Training

The Royal New Zealand College of General Practitioners incorporates a Maori faculty,
Te Akoranga a Maui. The College employs the Tumuaki Whakangunguhau
Maori/Director of Maori Training, who has a close association with the Faculty. The role
of the Tumuaki includes the recruitment and retention of Maori general practice trainees
and Maori general practice teachers. Similarly, the Australasian Faculty of Public Health
Medicine also employs a Director of Maori Training, with a similar role. Both positions
are funded by the CTA.

The ‘Directors of Maori Training’ provide a Maori workforce development focus within
influential mainstream organisations that would not otherwise have access to a regular
source of internal Maori workforce development expertise. The role facilitates an
increased Maori presence within the profession, and more consistent action by the
organisations to address Maori professional development needs that will contribute to
workforce retention (Keri Ratima, personal communication, 2006).

Henry Rongomau Bennett Memorial Scholarships

The Henry Rongomau Bennett Memorial Scholarships are intended to contribute to
Maori mental health workforce development. The purpose of the scholarships is to
strengthen Maori leadership in the mental health sector. Scholarships are available in the
following categories: mental health workers, child and adolescent mental health services,
mental health nurses, fifth year medical students, registrars entering into the psychiatry
programme, and psychologists.

Given that affordability of tertiary education has been identified as a major barrier to
Maori participation in health field courses and that opportunities for paid professional
development opportunities (including cultural competency development) have been
identified as a retention facilitator in this research, the Programme is likely to impact
positively on Maori mental health workforce retention
(http://www.matatini.co.nz/funding_scholarships/hrb.asp.

Initiatives in other sectors

There are a number of initiatives in other sectors that support Maori workforce
development. However, there are few publicly available evaluation reports on those
initiatives. Six programmes have been selected and are discussed below in terms of key
success factors that may be applicable to the health sector. The criteria for selection were
that; information about the programme is accessible; the programme targets Maori,
incorporates a Maori focus, or has high relevance to Maori; there are indications that the
programme has been successful, and elements of the programme are relevant to the health
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sector. As well, selected programmes are drawn from different sectors and have a varied
scope in terms of, for example, target groups. It should also be noted, that while the
programmes are considered to be relevant to Maori health workforce development, their
location within other sectors means that they have been subject to demands, expectations,
accountabilities and resource issues that may be distinct from those within the health
sector. The selected programmes are Te Kotahitanga and Quality Career Advice for
Students, Te Mana, Futureintech, TeachNZ Scholarships, Rangatahi Maia, Te Ohu
Kaimoana ‘Fishfingers’, and Manaaki Tauira.

Te Kotahitanga Programme and Quality Career Advice for
Students

The Ministry of Education’s Te Kotahitanga Programme seeks to improve the quality of
teaching for Maori students in mainstream schools. The Programme aims to improve
classroom interactions and promotes the concept of reciprocal learning, whereby teachers
acknowledge students cultural capital and that while students are learning from teachers,
teachers are also learning from students. The Programme was initially run with 11
teachers in four schools with Year 9 and 10 students. In 2006, the Programme received a
major budget increase. While the Programme is not science and maths specific,
preliminary results indicate positive outcomes in terms of increasing Maori student
achievement and this will be important in the academic preparation of Maori students for
health careers (Bishop, 2003).

Similarly, the Ministry of Education and Career Services ‘Quality Career Advice for
Students’ initiative due to be implemented in 2007 is not Maori specific, but prioritises
schools with high numbers of Maori and Pacific students. The initiative aims to support
the transition from secondary school to further study and employment. Building on the
Designing Careers pilot that was run in 75 schools, the new initiative will involve 100
additional schools and support them to improve career information, advice and guidance
(http://www?2.careers.govt.nz/933.html).

The major strength of Te Kotahitanga is that it focuses on enhancing the responsiveness
of secondary school education for Maori students, and from a health sector perspective
may better enable students to leave school academically prepared to pursue a career in
health. The Quality Career Advice for Students initiative, particularly in prioritising
schools with high numbers of Maori students, has much potential to contribute to
addressing current poor access for Maori secondary school students to quality health
career information. In order to maximise its impact for Maori, the programme will need
to promote science and health careers in a way that engages Maori students and make use
of culturally appropriate resources.

Te Mana

Te Mana is a Ministry of Education promotional campaign which aims to increase Maori
educational achievement levels and raise the expectations of Maori educational
achievement among Maori, educational providers and the broader community (Ministry
of Education, 2000). The campaign utilises television and mainstream and Maori radio.
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The media campaign is supported by: a Te Mana study guide which provides study tips
for students; Taiohi, a quarterly magazine for rangatahi; a teachers resource Te Mana
Korero; and, brochures and other promotional materials including bags, beanies and
beanbags. All these promotional tools cater for Maori youth in a manner that is appealing
to them.

Twenty Pouwhakataki (Maori community liaison officers) are based around New Zealand
to provide support for education providers from kohanga reo to the tertiary level. They
work face to face with Maori and education providers to support Maori to receive
maximum benefits from education.

Strengths of Te Mana include; the comprehensive nature of the media campaign and the
way in which the campaign is tailored to Maori through, for example, the use of te reo
and Maori imagery; the development of Maori specific resources to support the
campaign; targeting of Maori youth, whanau and Maori communities to raise Maori
expectations of educational success and raise the profile of a Maori presence within the
education sector; targeting from kohanga reo through to tertiary level, and, the
employment of Maori in liaison roles to work in communities with providers to enhance
the education system and educational institution commitment. While these elements of
the Te Mana campaign are of particular relevance to MHDW recruitment, it is important
to note that the campaign has been very well resourced and that there has been much
groundwork over time carried out to develop and support the campaign
(http://www.minedu.govt.nz/index.cfm?layout=document&documentid=6662&data=lI).

Futureintech

The Institution of Professional Engineers New Zealand’s education and industry
recruitment initiative Futureintech (Futureintech, 2004) has been identified by HWAC as
a model for an ambassadors scheme that has high applicability to Maori and the health
sector. The Futureintech initiative includes a website providing information about study
and career options in technology, engineering and science. Seven Futureintech regional
facilitators throughout the country facilitate meaningful relationships between industry
and schools, and work with teachers, career advisors, students and their families.
Suitable young professionals working in technology, engineering and science are
identified and trained as ambassadors. The ambassadors work on practical curriculum
projects directly with schools, teachers and students as role models and a source of
relevant career information.

In recommending that the Minister of Health explore options for an ambassadors
programme to encourage Maori participation in the health and disability workforce,
HWAC suggested that; such a programme should be offered alongside a comprehensive
marketing campaign to encourage Maori into health careers; the intervention start at Year
10; students are able to access ambassadors electronically; the information provided by
ambassadors be supported by a website; the financial and other rewards of a career in
health be emphasised; and, the programme include a community outreach component
(Health Workforce Advisory Committee, 2006d).
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While the programme does not specifically target Maori, it has high relevance to Maori in
that it addresses important Maori health workforce recruitment facilitators and barriers.
That is, access to quality health career information, the need for strengthened links
between educational institutions and health sector organisations, limited whanau
exposure to tertiary education and health professionals, and access to Maori role models
in health.

TeachNZ Scholarships

In 1998 the Ministry of Education established TeachNZ Scholarships for Maori and
Pasifika (Ministry of Education, 2006) to contribute to addressing their under-
representation as teachers. The Scholarships have been effective in the recruitment of
Maori into teaching, with 128 Maori TeachNZ primary and secondary teaching
scholarships taken up in 2001 (Ministry of Education, 2004). However, following a
review of the Programme, in 2004 the Minister of Education disestablished the TeachNZ
scholarships for Maori and Pasifika, and introduced new categories of scholarships. In
2006, the TeachNZ Scholarships targeted Maori medium teachers, early childhood
education, and secondary teachers of specific subjects. The previous approach taken by
the Programme, which specifically targeted Maori, provided a straightforward
mechanism to address Maori under-representation as teachers in both mainstream and
Maori medium settings. Removal of ethnic targeting and introduction of a category for
Maori medium teachers, while continuing to address inadequate numbers of Maori
medium teachers does not address Maori under-representation as teachers at all levels and
across the range of subjects in mainstream.

TeachNZ Scholarships are intended to attract prospective students into teacher training,
encourage qualified teachers to return to the workforce, and to encourage teaching in
subject areas where positions are difficult to fill. For fulltime students, the scholarships
pay core tuition fees plus an allowance of $10,000 for the duration of the course of study.
Recipients are bonded to teach in New Zealand for a period of time equal to the time
during which they received the Scholarship. The TeachNZ Scholarship Programme is
extensively advertised through television media, expo days, and career events.

The likely key success factors of the TeachNZ Scholarship Programme that are relevant
to Maori health workforce development are the high profile of the Programme due to a
well resourced marketing strategy and generous levels of scholarship funding which
cover full tuition fees and contribute substantially to living expenses. A well resourced
Maori marketing strategy would contribute to addressing the lack of promotion of science
and careers in health in a way that engages Maori. As well, the generous level of
scholarship funding is significant given that the affordability of tertiary education has
been idenfified as a major barrier to Maori recruitment into the health workforce
(http://www.teachnz.govt.nz/scholarships).

Rangatahi Maia

Rangatahi Maia is a Tertiary Education Commission funded vocational training and
education programme targeting young Maori (Tertiary Education Commission, 2003).
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The scheme has assisted recipients to gain qualifications at Level 3 of the National
Qualifications Framework and above. Recipients may complete a qualification and be
supported to move into the workforce, or complete the first year of study in working
towards a higher qualification.

Rangatahi Maia programmes are offered throughout New Zealand in a wide range of
fields such as carpentry, aquaculture and business management, and through a variety of
training institutes including polytechnics and whare wananga. The courses are fully
funded with no cost to the learner. The tertiary education organisation provides all course
materials including tools and equipment, and covers travel costs. Participants may also
receive assistance towards living and accommodation costs. Programmes are required to
cater to the cultural needs of the learner and offer appropriate support to enable learners
to maximise their success in the Programme, achieve the desired educational outcomes
and successfully transition into employment.

In 2003, 79 percent of those on the Programme were Maori (Ministry of Education,
2004a). The Scheme has recently been restructured to target demand areas in the labour
market following the review of ethnically targeted policies and programmes (Tertiary
Education Commission, 2005). The restructuring has resulted in a greater focus on trade
skill development.

Likely key success factors of the Rangatahi Maia scheme relevant to the health sector are
that it specifically targets Maori, it is a national programme and therefore there are
opportunities to participate throughout the country, that courses are fully funded with no
costs for learners, and that young people are introduced to the tertiary education
environment through culturally appropriate programmes. These latter two features could
contribute to addressing recruitment barriers of the affordability of tertiary education and
perceptions that tertiary institutions are not ‘Maori friendly’.

Te Ohu Kaimoana ‘Fish Fingers’

In 1995 Te Ohu Kaimoana established a Maori scholarship programme, ‘Fish Fingers’
(Te Ohu Kaimoana, 2006) which aims to strengthen Maori participation in the seafood
industry workforce (van Grondelle, 2003). Approximately $1 million is invested annually
in the Programme, and to date around 2,500 scholarships have been awarded (personal
communication, Darrin Apanui, 28 April, 2006).

Scholarships are awarded in three categories; technical, management, and applied science
and technology. Largely unskilled participants in the technical stream are recruited
through agencies such as Work and Income New Zealand and skillnz and are supported
to complete the Commercial Fishing Processing Course at the Westport Deep Sea Fishing
School or the Certificate in Seafood Vessel Operations at the Bay of Plenty Polytechnic.
The scholarship covers course fees, travel costs, accommodation, and a small living
allowance. Approximately 90% of programme participants in this stream complete
courses and enter into the seafood industry workforce. The management stream operates
in partnership with iwi. Students with financial support from iwi to complete programmes
of study relevant to the seafood industry receive scholarship funding that matches iwi
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investment dollar for dollar up to a maximum of $5000. Key rationale behind this
approach are; to build iwi capability to manage their own fisheries resources, and to
enable iwi to take greater responsibility for growing their own workforce. Scholarships
for tertiary level applied science and technology training range in value from $6,000-
$20,000 depending on the course of study.

The Programme is run by a team of three staff, one of whom is responsible for pastoral
care. There are also identified ‘champions’ in each tertiary institution who maintain
contact with students and provide support. Recipients are assisted to attend the annual
conference of Te Ohu Kaimoana (generally 250-300 students participate) and have the
opportunity to learn about the industry and network. While participating students pay
their own travel costs, all other costs are covered.

Identified strengths of the Programme are that; it specifically targets Maori; it maintains
strong links with iwi; it supports training at a variety of entry points (e.g. unskilled
through to doctoral candidates); it is closely linked to industry and workforce demand;
the level of funding available to recipients is sufficiently generous to minimise learner
costs; and, alongside financial support the programme also offers pastoral care and
opportunities to connect with industry. These features, when applied to the Maori health
workforce development would address affordability as a barrier to recruitment, would
attract second chance learners to the sector, may support opportunities to work with
Maori communities, and there are opportunities to develop links with the industry and
network with Maori working in the field (Te Ohu Kaimoana, 2006).

Manaaki Tauira

The Manaaki Tauira grant scheme is a national initiative for Maori studying at tertiary
level in any discipline at an NZQA registered tertiary institution. The Scheme was
established to ensure that Maori participation in tertiary education was not negatively
affected when tertiary education fees increased in the early 1990s (Controller and Auditor
General, 2004). The Scheme was taken over by the Ministry of Education in 1994, and
was administered by the Maori Education Trust since 2002. Students apply for the lesser
of $1250 or 90% of their tuition fees. The annual budget for the scheme was capped at
$4.3 million (Controller and Auditor General, 2004). Criteria for eligibility included
commitment to kaupapa Maori and financial need. The Ministry of Education
determined the income level for eligibility. Approximately 10,000 students received
grants for the year 2001-2002 (Ministry of Education, 2003b). In this years budget, the
Government revealed that the Manaaki Tauira scheme will be disestablished (New
Zealand Treasury, 2006, p. 400). Disestablishment of the Scheme is inconsistent with
stated objectives to increase Maori participation in tertiary education.

Key strengths of the Manaaki Tauira scheme are that it has targeted Maori and aimed to
address affordability as a barrier to Maori recruitment into tertiary education (a key
barrier within health fields) and that students have been able to apply from across
disciplines and levels of study (Ministry of Education, 2003b).
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Success factors

Analysis of these six interventions enables the identification of a number of success
factors of assistance offered in other sectors that may be transportable to health. These
factors are:

e programmes that specifically target Maori and are therefore designed to engage
Maori, including whanau;

e use of role models and student mentoring;

e access to study and career advice, including targeted information resources;

o well resourced and comprehensive marketing strategies that engage Maori of all
ages, increase Maori expectations of academic success, and raise the profile of
initiatives and are therefore likely to lead to high uptake rates;

e levels of scholarship funding that minimise costs to learners and therefore cover,
for example, full tuition fees, other course costs, and living expenses;

e strong links between courses offered, industry needs and workforce demand,;

e programme links to Maori stakeholders, including iwi, and support for Maori
networking;

¢ facilitate student links to iwi and industry, including industry outreach to schools;

e opportunities to study in a variety of geographical locations;

e courses at varied skill levels and across disciplines are supported, and thereby
there is a greater likelihood of attracting second chance learners;

e assistance in the transition between study and work; and,

e the provision of broad based support including pastoral care.

International approaches to recruitment and retention

There is limited literature specifically regarding workforce development interventions for
indigenous peoples in other countries. In the United States, it is apparent in the literature
that measures to address the under-representation of indigenous peoples in the
professional health workforce are generally subsumed within wider initiatives that target
ethnic minorities. For that reason, evaluated interventions that target ethnic minorities
and aim to increase participation in the health professions are included in the discussion
below.

American Indian/Alaska Native M.S.-to-Ph.D Nursing Science

Bridge Program, University of Minnesota School of Nursing

The National Institutes of Health have funded the ‘American Indian/Alaska Native M.S.-
to-PhD Nursing Science Bridge Program’, an initiative of the University of Minnesota
School of Nursing established in 2000. The Programme aims to increase the number of
PhD qualified nurses, from around 12 at the time the Programme was set up. There are
now an additional nine indigenous nurses in the programme, which in time will greatly
strengthen the indigenous nurse researcher workforce. The Programme involves
indigenous elders and traditional health experts, draws on advice from suitably qualified
indigenous consultants who are also role models for students, provides cultural
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immersion experiences for students (including retreats), and provides education for staff
(Pattock, 2003).

Biology Undergraduate Scholars Program (BUSP), University of
California College of Biological Sciences

BUSP is an initiative of the College of Biological Sciences, University of California. The
Programme particularly targets underrepresented minority students and offers academic
support, financial assistance and a four week summer programme.

Students meet regularly with academic advisors who provide both academic and personal
support, have the opportunity to participate in supplemental workshops (including a
tailored pre-chemistry class and supplementary classes in chemistry and calculus) and
study groups, are able to attend a seminar course in professional skills development, and
have the opportunity to work in a biology, medical or veterinary research laboratory
during their first year at university.

An evaluation of the Programme compared academic outcomes for Programme students
to a cross-section of matched biology students and to matched students pre-BUSP
(Barlow & Villarejo, 2004). Programme students were more likely to complete general
chemistry, calculus and biology, and to achieve higher grades in the chemistry and
calculus. They were also more likely to graduate with a degree in biology.

Ventures in Education Program

The Ventures in Education Program (Bediako, McDermott, Bleich, & Colliver, 1996) is a
national American high school enrichment programme that aims to increase access to
higher education for minority students. The Programme networks a consortium of
tertiary education institutions and professional associations that contribute to supporting
Venture Scholars to participate in tertiary health-field courses and move into a career in
health. The Programme includes educational support in health sciences, including
tutoring. Students are encouraged to communicate with consortium institutions, which
have appointed a contact person for Venture Scholars. Communication is maintained
with students via: a biweekly electronic newsletter; targeted emails that update students
on activities in their area that are relevant to them, such as seminars and expos; a listserv
that facilitates communication with support services; and, an e-dialogue centre to make
contact with undergraduate Venture Scholars. Students are able to retain their status as
Venture Scholars while undertaking postgraduate study.

The success of the Programme was evaluated in measuring medical college matriculation
(Bediako, McDermott, Bleich, & Colliver, 1996). At the time the Programme was
initiated, no students from the five participating high schools had taken the Medical
College Admission Tests. However, the Programme evaluation demonstrated that five
years from the establishment of the Programme, 72 students from these schools had
matriculated into medical school.
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Minority Recruitment and Retention Initiative, University of
Mississippi Medical Center School of Nursing

In 1998, in response to low levels of participation of ethnic minorities in the University of
Mississippi School of Nursing programmes and as faculty (only three minority faculty
members were employed between 1948-1991), the Minority Recruitment and Retention
Initiative was launched. The Initiative was essentially a committee comprised of
minority faculty members, minority student representatives, the Associate Dean of
Academic Affairs for the School of Nursing, and the Director of the Division of Minority
Student Affairs. It was emphasised by minority faculty members, however, that the
responsibility for minority student recruitment rested with all faculty. The group
developed strategies for increasing minority participation
(http://findarticles.com/p/articles/mi_mO0MJU/is_4 10/ai_113304787/pg_7).

Strategies adopted by the Initiative were; increased mentoring for minority students; three
forum per academic year for ethnic minority students and faculty from all programmes;
partnerships established with health care profession-education groups to support ethnic
minority student academic success; involvement of Initiative members with the Minority
Student Health Care Association (student association covering four health professional
schools); and, activities to increase community awareness of admission requirements.
Programme analysis has demonstrated an increase in minority faculty staff (by 2003 there
were 10 minority appointments), and a substantial increase in ethnic minority enrolments
to 21% of total enrolments in nursing (Fletcher et al., 2003).

Medical/Dental Education Preparatory Program (MEDPREP),
Southern lllinois University School of Medicine

MEDPREP was established in 1972. It is a post-bachelors degree programme to facilitate
underrepresented/minority student entry into medical and other health professional
schools (in the United States, students normally apply for entry into medical school
following completion of an undergraduate degree). Students participate in a two year
academic programme which is specifically tailored to their needs, has high expectations
of academic achievement, and provides a supportive environment. In year one, most
students prepare for the Medical College Admissions Test and complete science
background courses. In the second year, as the student applies for entry into a health
professional school they enrol in further professional school preparatory courses in
subjects such as anatomy and biochemistry. Students also receive comprehensive support
including tutorials, mentoring, counseling, small-group study, clinical experience, and
assistance with the application process (http://www.siumed.edu/medprep/).

In the first 30 years of the Programme, 688 minority student participants were accepted
into a health professional school and 578 matriculated and either graduated or were
expected to graduate at the time of Programme review (Bramley, Broad, Harris, Reid, &
Jackson, 2003).
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Health Professional Summer Academy, Baylor College of
Medicine

Baylor College of Medicine, a United States private medical school, ran a three week
summer programme for 14-15 year old minority students who ranked in the bottom one-
third of students in terms of academic grades and who were attending two Texas high
schools specialised for health professions. The Programme, Health Professional Summer
Academy, included health career counseling, allied health career related activities,
science problem solving, and communication skills.

In pre/post programme testing to measure student knowledge of science skills, an
increase in average scores was reported. Students showed an improved ability to analyse
and solve science problems, increased knowledge of nine allied health professions that
were the focus of the Programme, and a greater awareness of factors that may negatively
impact on pursuit of health careers (Thomson et al., 1992).

Queensland University of Technology School of Nursing

The Queensland University of Technology School of Nursing has introduced an initiative
to increase indigenous participation in and completion of the Bachelor of Nursing
(Meiklejohn, Wollin, & Cadet-James, 2003b). Key elements of the initiative are a
targeted marketing strategy and a streamlined application process for the Bachelor of
Nursing. The interview process is carried out in collaboration between the School of
Nursing and the university enrolment unit. Admission interviews are led by an
indigenous academic and include family participation. Discussions include university
and student expectations, family concerns, and an individualised academic plan is
developed for the student at the interview. Efforts are made to offer students a place at
the interview if appropriate to provide certainty and enable maximum time to prepare for
study. Indigenous and community career days are also run by the university.

Programme strengths

A range of programme strengths can be identified in the indigenous and ethnic minority
health workforce development interventions described above:

opportunities for networking and peer support;

assistance with admission applications and streamlined admissions processes;
tailored academic and learning support;

interventions at varied levels including high school and undergraduate levels;
practical workplace experience and enhanced links to educational institutions and
health care providers;

maintenance of links between programmes and students;

mentoring and role models;

involvement of indigenous communities;

leadership, guidance and/or advice provided by indigenous ‘experts’;
targeted marketing and an emphasis on information provision;
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e opportunities to strengthen cultural skills;
e enhanced communication between faculty and students; and,
e provision of financial support.

While it is likely that there are lessons that can be learnt from these programmes and
applied in action to support MHDW development, many of these features are already
apparent in the Maori health recruitment and retention initiatives described.

Summary

There are a range of MHDW development interventions already in place at a variety of
levels to strengthen workforce capacity and capability. The interventions, however, tend
to operate in somewhat isolated ways and there is not a sense of overall co-ordination.
Successful Maori health recruitment and retention programmes have been described and
discussed in terms of their capacity to address recruitment and retention barriers and
facilitators. It is clear that some of the more established programmes may provide
models for intervention that could be more widely applied within the sector. There are
lessons that may be learnt from key strengths and success factors of Maori workforce
development interventions in health and other sectors, and the approaches taken in other
countries to indigenous and ethnic minority health workforce development.
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DISCUSSION

Maori participation in the health and disability

workforce

Despite improvements over time, this research reinforces previous work by HWAC
and others that demonstrates major and enduring under-representation of Maori in the
health and disability workforce. In many occupational groups or specialist areas
Maori are either not-represented or are vastly under-represented. Maori tend to be
clustered in areas that require lower levels of formal qualifications, such as service
workers (13.2% of service workers are Maori). The Maori health and disability
workforce is very under-represented in the ‘professional’ occupational group with
only 5.7% of the ‘professional’ workforce being Maori. Of particular concern is that
this grouping includes the nursing and counsellor categories, in where Maori have
‘reasonable’ representation and these groups equate to approximately 50% of the
‘professional’ workforce. In the remaining ‘professional’ occupational categories
(e.g. surgeon, dentist and dental surgeon) Maori account for only approximately 2%
of the workforce.

In terms of retention in the workforce, where workforce data enabled measurement, it
appears that there are generally moderate levels of retention (60%-80%) across health
professions. However, the data is very sparse and often affected by the response rates
to workforce surveys and the loss of even one member of a profession can have a
large impact on its retention rates.

Caution is warranted in interpreting official figures for tertiary health field enrolments
and completions for Maori, as some course categories are strongly inflated by the
effects of short courses in subjects such as first aid and massage. Overall, however, it
appears that strategies to increase Maori enrolments and completions in health
programmes within tertiary institutions may be having an impact, with increased
enrolments and completions in several areas.

Progress across occupational categories is varied and this may reflect differences in
the level of commitment to MHDW development across professions, including
training institutions and professional bodies. For example, in recent years there has
been rapid growth in nursing and midwifery enrolments and completions and a
substantial increase in medical school enrolments (though completions have remained
stable as it will take some time for enrollees to complete). There have been small and
stable enrolments and completions in dentistry which is an area of significant under-
representation for Maori. There are several occupational groups where there are
increasing numbers of tertiary students that have the potential to impact upon the
MHDW, however, many of the groups have very small numbers of Maori in the
active workforce and/or small numbers of tertiary students studying for qualifications.
There is also some suggestion that higher rates of Maori participation as health
professionals in a given occupational group provides a catalyst for Maori recruitment
and retention within that group. This would suggest that a critical mass of Maori
health professionals enables effective Maori advocacy for recruitment and retention
within these occupational groups.
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There are strong mainstream and Maori specific rationale for increasing Maori
participation in the health and disability workforce at all levels and in a range of
professional roles. Mainstream arguments are concerned with projected excess health
and disability workforce demand overall, and recognition that increasing and
strengthening the Maori workforce is part of a sustainable long-term solution to
addressing the shortfall. Equitable health outcomes for Maori are, however, a
fundamental rationale for Maori health and disability workforce development, though
this does not imply a ‘one size fits all’ approach.

Importantly, equitable Maori representation in the workforce is consistent with the
Government’s vision and direction for the coming decade of economic
transformation; making life better for families, young and old; and building our
national identity.

A representative and culturally competent national health and disability workforce is
best placed to enable optimal health outcomes for all New Zealanders, as the basis for
a healthy workforce overall to drive the transformation of our economy. It is critical
to New Zealand society that the increasing proportion of the population that is Maori
are healthy and well, and able to maximise their contribution to the country’s
economic productivity. Reducing inequalities in health between Maori and non-
Maori will underpin achievement of a better life for whanau, and this will rely in part
on the development of MHDW capacity and capability to ensure the health sector is
best equipped to facilitate health gain for Maori. A strong Maori identity is
fundamental to New Zealand’s national identity and, like other elements of our
national identity, should be nurtured and reflected in all domains, including health. A
strengthened MHDW, which facilitates the provision of culturally responsive health
services, supports Maori to be healthy as Maori and contribute fully to the New
Zealand national identity.

Raranga Tupuake Maori Health Workforce Development Plan 2006 is the
Government’s strategic framework for MHDW development over the coming 10-15
years. The Raranga Tupuake vision focuses on workforce capacity building,
strengthening capability, and enabling equitable access for Maori to training
opportunities. As well, it outlines a number of pragmatic actions to be taken by
identified health and other sector organisations to progress achievement of that vision.

This research reinforces the approach taken in Raranga Tupuake and provides
direction for expansion of the scope and actions identified in the framework document
with particular regard to recruitment and retention.

An optimum workforce

MHDW development is the process of strengthening the capacity and capability of the
Maori health and disability workforce in order to maximise its contribution to
improved health outcomes for Maori. The purpose of MHDW development is to
contribute to building a representative New Zealand health and disability workforce
that through evidence-based practice facilitates the best possible health outcomes for
Maori. A number of characteristics of an optimum MHDW have been identified in
the literature (including Kia Puawai Te Ararau) and in data generated from this
research.
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Those characteristics are:

o diverse professional backgrounds, roles, and locations within health services
(e.g. primary, secondary, tertiary services in Maori and mainstream settings);

e equitable representation at all levels within the sector and proportional to the
Maori population spread and Maori health needs;

e dual technical/clinical and cultural competencies to enable Maori responsive
practice;

e tangible links to Maori communities, including whanau, hapi, iwi and other
Maori organisations;

e well connected to Maori health professional networks;

e transferable skill sets to enable flexibility and movement between roles;

ongoing professional development consistent with the philosophy of life-long

learning across the health professionals career lifespan;

evidence-based practice;

Maori health outcomes focused and prevention centred practice;

well developed intra and intersectoral relationships;

change responsiveness; and,

able to achieve work/life balance.

There has been substantial work towards the goal of developing an optimum MHDW
by a wide range of stakeholders including the Ministry of Health, Maori health policy
advocates (e.g. Te Rau Matatini and Hauora.com), HWAC, DHBs, Maori health
providers, and Maori recruitment and retention intervention providers. This work
provides the foundation for ongoing initiatives to strengthen workforce capacity and
capability.

A MHDW development pathway

International literature refers to a “pipeline’ for the generation and recruitment of the
health workforce (Council on Graduate Medical Education, 2005a; World Health
Organisation, 2006). Essentially, the concept is that individuals progress through
educational institutions and graduate with the qualifications and skills that enable
them to then be recruited by employers into the health and disability workforce.
According to this model, the number of entrants into the health workforce is
determined by criteria for entry into training institutions, training attrition, and the
health-related labour market (World Health Organisation, 2006). The “pipeline’ has
typically focused on the role of educational institutions, mainly at the tertiary level but
also at the secondary school level, in workforce development.

Data from this research suggests an expanded “pipeline’ or ‘pathway’ for Maori health
and disability workforce development (Figure 1). The pathway would extend through
five distinct phases: pre-secondary school; secondary school and second chance entry;
tertiary education, transition to the workforce, and the workforce phase. Importantly,
the pathway explicitly accommodates tertiary level professional development
opportunities that may facilitate workforce retention and are consistent with a ‘life-
long learning approach to professional development. It is recognised, however, that
there are many other legitimate MHDW professional development opportunities
outside of tertiary education institutions.
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Figure 1. A Maori health and disability workforce development pathway
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The last three phases of the pathway encapsulate the health workers career lifespan,
including potential migration in and out of the health workforce. This acknowledges
that health sector skill sets are transferable and that there is much demand in other
sectors for Maori competencies.

There is value in attracting Maori from other sectors who have skill sets that are
required in the health sector (e.g. information technology or management) and of
encouraging former health workers, many of whom may have developed additional
valuable skills in other sectors, to return to health. Multiple intervention points for
workforce recruitment and retention can be identified along the pathway.

The pathway concept highlights the reliance of health sector workforce development
on quality education at all levels and the labour market, and thereby the inextricable
links between the health sector and the education and labour sectors. Therefore, a
comprehensive approach to MHDW development is recommended, that relies on
interventions along and across the pathway that bridge the health, education and
labour sectors. Further, that long term investment from kohanga reo/preschool
through to all stages of the health workers career lifespan will be required in order to
achieve an optimum workforce. Interventions should aim to address the range of
known determinants of MHDW participation.
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Careers outside of the health sector

Findings from this research indicate that when Maori leave the health and disability
workforce they move into a wide variety of roles across sectors dependent on personal
priorities and interests. The main areas identified by participants in this research, in
particular ex-workforce survey respondents, were Maori and iwi development,
education, social services, management, business development and community level
work. It appears that often the new roles may be linked to health and/or Maori
development. Respondents indicated that those that leave the sector often continue to
work with, and make a difference for, Maori. There was some indication that those
moving into other sectors may consider that their work outside of what is
conventionally considered the health field may have a greater impact for Maori, for
example in addressing the determinants of health.

Determinants of MHDW participation

A range of factors have been identified in this research that influence, positively
and/or negatively, Maori recruitment and retention in the health and disability
workforce and therefore progression along the workforce development pathway. A
number of these factors influence the extent to which Maori are able to access tertiary
health field education programmes, and thereby have the option of entering the
workforce. Access, as it is used here, refers not only to enrolment in tertiary
programmes, but also to the successful and timely completion of qualifications.

The recruitment and retention barriers and facilitators identified in this report can be
grouped into the following four categories: structural factors; health and education
system factors; organisational factors; and, individual level factors (Figure 2).
Structural factors (e.g. historical, social, economic, political and cultural factors) are
the fundamental drivers of Maori participation in New Zealand society generally and
therefore of MHDW participation. Health and education system factors relate to the
health or education system as a whole, rather than to the characteristics of individual
institutions.  Organisational factors relate to specific health and educational
institutions and services. Individual factors operate at the level of the person. Figure
2 provides examples of influencing factors identified in this research that fall within
each of the categories.
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Figure 2. Determinants of Maori health and disability workforce participation
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The first two categories (structural and systems) include upstream factors that are
distal influences on workforce development, while organisational and individual level
factors are downstream determinants that impact more directly on the person. Factors
that fit within each of the four categories generally have the potential to act as either a

barrier or facilitator of workforce recruitment and/or retention.
degree of overlap and some factors interact across categories.

Further, there is a
For example, the

relative economic deprivation of Maori is a structural barrier that is linked to the
education system barrier of affordability of tertiary education.
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Factors influencing Maori recruitment

Barriers to recruitment

Structural barriers to workforce recruitment and retention were identified by key
informants, in particular the socio-economic position of Maori and institutional
racism. This indicates the importance of contextualising workforce development
within Maori development strategies. That is, ongoing work to address structural
barriers to the full participation of Maori within New Zealand society is necessary in
order to optimise Maori progression along the workforce development pathway and
thereby make health professions a real career option for Maori.

Structural factors are to a large extent outside the control of the health sector.
However, health (and education) is part of the structure and is well positioned to take
a leadership role in advocating for an integrated approach that marries social,
economic and cultural dimensions.

A number of health and education system recruitment barriers were identified;
primary and secondary school education systems; poor access to quality career
information; the tertiary education system; the low Maori presence in the health and
education sectors; lack of clear career pathways, and workforce entry qualification
requirements.

There are relatively more Maori secondary school leavers with qualifications than
there were 10 or so years ago. However, despite improvements, there remain
systematic barriers for Maori within primary and secondary school education. Maori
are less likely to take and pass high school science subjects than secondary school
students as a whole (Health Workforce Advisory Committee, 2006b). Often Maori
emerge from primary and secondary schools inadequately academically prepared for
tertiary study in health fields. It is clear that distance education, second chance
education, and retraining will remain important avenues for Maori at least for another
two decades, by which time school leavers may have more uniformly high
achievement. This approach is also consistent with the Tertiary Education Strategy
(Ministry of Education, 2002) focus on life-long learning.

While there is a substantial amount of information available about health field study
pathways and careers in the health and disability sector, according to all categories of
respondents that information is not readily accessible to Maori. Almost half of the
workforce survey respondents indicated that inadequate information on a career in
health, and the lack of promotion of health careers in a way that attracts them were a
medium to large barrier to recruitment. Tertiary student survey respondents indicated
that inadequate career guidance and lack of information regarding course options were
recruitment barriers. Qualitative research findings were consistent, indicating that
Maori have low levels of awareness of health as a career option and the range of
available career pathways in health, that specific skills are required in order to access
relevant health career information, that information is often not produced or made
available in a form that engages Maori, that there is poor access to quality career
advice and guidance for Maori secondary school students and second chance learners,
and that the inadequate promotion of science and health careers to Maori children and
their whanau is a recruitment barrier.
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With regard to secondary school career advisors, concerns identified in this research
were that; the caliber of career advisors varies; there may be low expectations of
Maori students held by career advisors which limits information provision; career
information is not readily available and must be actively sought by students; a narrow
range of health professions are promoted if at all; and, that health careers are not
promoted in a way that attracts Maori students. This may lead to a loss of capable
Maori students during the transition from secondary school to tertiary study.

Also at the systems level, tertiary education recruitment barriers identified were the
high cost of tertiary education, the distant location of tertiary education institutions,
long course length, heavy study workloads, health field programme entry criteria, and
inadequate support mechanisms in place for those wanting to develop a career in
health including Maori enrolled in health and disability education and training
programmes. The affordability of tertiary education was identified by tertiary student
survey respondents as the major barrier to Maori entry into health field programmes.
Further, it appears that there may be low levels of awareness of tertiary study funding
sources among Maori tertiary students. The distant location of institutions was
identified as at least a medium barrier to recruitment by over half of the tertiary
student survey respondents, and to a lesser extent the long course length was
considered a barrier. Focus group participants expressed some concerns that heavy
study workloads presented a recruitment barrier. Narrow academic criteria for entry
into health field programmes that do not take account of wider experience or skills
and are not relevant to contemporary contexts were identified as a barrier. Tertiary
student survey respondents indicated that there are insufficient Maori specific support
programmes and that there are inadequate educational institution support services,
including educational liaison services.

The extent to which there is a Maori presence in the health and education sectors was
considered to exert a strong influence on Maori choosing a career in health. A Maori
presence refers to levels of participation of Maori as lecturers, health professionals
(and therefore the ability to network with other Maori in the profession), mentors, role
models and students, and to formal links between academic departments and Maori
communities. It is also concerned with the extent to which the culture of the health
and education systems are ‘Maori friendly’ and enable Maori to learn and work ‘in a
Maori way’. A lack of or low Maori presence was identified as a barrier to
recruitment into health field tertiary study and into the workforce. Almost half of the
workforce survey respondents indicated that low numbers of Maori in the health
workforce is a recruitment barrier.

Almost half of the workforce survey respondents indicated that the lack of clear career
pathways was a medium to large barrier to recruitment. There was an indication
among some research respondents that workforce entry qualification requirements
presented a recruitment barrier.

At the organisational level, low educational institution commitment to Maori
workforce development was identified as a barrier to Maori participation in health
field tertiary education and the health workforce. Between one third and one half of
tertiary student survey respondents indicated that the following factors were at least a
medium barrier to taking up tertiary study in health fields; institution not ‘Maori
friendly’, programme not ‘Maori friendly’, lack of Maori specific study pathways, and
limited Maori specific course content.  Additional barriers identified by key
informants were; a lack of value or recognition of Maori approaches, a lack of or
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limited access to programmes delivered in a way that is appropriate to Maori, lack of
Maori specific study pathways, and personally mediated racism. Workforce survey
respondents also identified the limited Maori content in health courses and personally
mediated racism in tertiary institutions as problematic. Lack of recognition and
accommodation of Maori cultural preferences and norms, and racism, creates an
environment where Maori entry into and performance in academic programmes may
be compromised.

In terms of the working environment, personally mediated racism in the workplace
was identified by workers as a recruitment barrier. There were also indications
among tertiary student survey respondents of perceptions of limited employment
opportunities.

At the individual level, tertiary student survey respondents indicated that not knowing
someone working in the health professions is a barrier to taking up health field study.
Almost half of the workforce survey respondents identified limited whanau
experience in tertiary education and whanau commitments as a medium or large
barrier. Pressures to meet high Maori community expectations of constant availability
were also identified in workforce focus groups as recruitment barriers.

Barriers to Maori recruitment identified in this research are summarised in Table 55.

Table 55. Barriers to Maori recruitment
Categories Barriers
Structural social factors

economic factors
institutional racism

System primary and secondary school education barriers
poor access to quality health career information
. lack of Maori engaging promotion of science and health careers
. inadequate quality and availability of career guidance
. poor information regarding course options/range of professions
o  specific skills required to access health career information
tertiary education system
. high cost and low awareness of funding sources
distant location of institutions
long course lengths/heavy study workloads
narrow entry criteria
inadequate Maori specific support programmes
low Maori presence in the health and education sectors
. low Maori representation
. lack of formal links between Maori and academic departments
e  system is not ‘Maori friendly’
. lack of opportunities to work ‘in a Maori way’
lack of clear career pathways
restrictive workforce entry qualification requirements

Organisational low educational institution commitment
. institutions/programmes not ‘Maori friendly’
. lack of Maori specific study pathways or programmes delivered in a way that is
appropriate to Maori
. limited Maori course content
. lack of value attributed to Maori approaches
. lack of or limited access to programmes delivered in a way that is appropriate to
Maori
. personally mediated racism
personally mediated racism in the workplace
perceptions of limited employment opportunities

Individual limited whanau experience in tertiary education
whanau commitments

not knowing someone working in health

Maori community expectations
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Recruitment facilitators

Addressing ethnic inequalities with regard to the socioeconomic position of Maori in
New Zealand society and institutional racism were indicated to facilitate MHDW
recruitment.

Health and education system recruitment facilitators identified were; measures to
enhance primary and secondary school education systems; improved access to quality
career information; enhancement of the tertiary education system; a strong Maori
presence within the health and education sectors; the high status of health professions;
career development opportunities in the health sector; flexible workforce entry
qualification requirements; and, formal Maori support mechanisms and recruitment
interventions. As well, over half of the workforce survey respondents indicated that
career development opportunities and earning potential provided quite a lot or a major
encouragement to initially choose a career in health. Earning potential was also
identified as at least important for most tertiary survey respondents in terms of
influencing their decisions to take up health field study.

Research findings indicate the need to promote health careers to Maori children at a
very young age, perhaps starting at kohanga reo and continuing through to Year 13.
Maori students should be encouraged to develop an interest in science through health
career marketing that targets students, whanau, and Maori communities as well as
improvements to the way in which science-related information is presented and taught
so that it is relevant and engaging for Maori students.

Increased provision of accessible information about health field study pathways and
careers in the health and disability sector was identified as a recruitment facilitator.
Information should be made available in a form that engages and attracts Maori, and
there should be ready access for Maori secondary school students and second chance
learners in particular to relevant quality career advice and guidance. For almost one
third of tertiary student survey respondents school career guidance was important or
very important in influencing their decision to study in health fields.

Health field tertiary education recruitment facilitators identified mainly by tertiary
survey respondents were; financial support for tertiary education, local access to
tertiary education programmes and part time study options, access to relatively short
length courses, flexible health field programme entry criteria, and the availability of
bridging programmes and educational institution Maori support services.

The availability of financial support through, for example, scholarships and grants,
was identified as a tertiary study recruitment facilitating factor. This may in part be
addressed by developing a more comprehensive marketing strategy for the Hauora
Maori Scholarship Programme, as recommended in a recent Programme review
(Ratima et al., 2006). Academic criteria for entry into health field programmes that
take account of wide experience and skills and are relevant to contemporary contexts
was identified as a faciltator.

A strong Maori presence within the health and education sectors was considered to be
an important facilitator of Maori recruitment into a career in health. Around three
quarters of workforce survey respondents indicated that a strengthening Maori
presence in the sector provided quite a lot or a major encouragement to them to
initially choose a career in health. The workforce survey respondents also indicated
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the importance of encouragement from Maori health professionals and increasing
numbers of Maori working in their professions in their decisions to choose a career in
health. Similarly, tertiary student survey respondents indicated that Maori health
sector role models and the number of Maori enrolled in courses influenced their
decisions to move into health field study.

At the organisational level, bridging courses were identified as recruitment
facilitators. Bridging courses are offered by most tertiary institutions, and will
continue to be important facilitators of Maori participation in the workforce for some
time. Close to half of tertiary student survey respondents indicated that the
availability of Maori course content influenced their decision to take up study in
health fields. Also within tertiary institutions, opportunities to incorporate Maori
papers and non-science papers into study programmes and access to childcare
facilities were identified as recruitment facilitators.

In terms of the working environment; employer expectations and support for study,
culturally safe and supportive workplaces, the recognition and valuing of Maori
competencies, adequate pay rates, and clear Maori health career pathways were
identified as recruitment facilitators.

A number of individual level drivers were identified that facilitate recruitment into
health field tertiary education programmes were identified by tertiary student survey
respondents.  Career aspirations was the most highly rated, followed by
family/whanau, practical experience in the health sector, and knowing someone
working in health.

Whanau exert a strong influence on health career choices, indicating the value of
strategies to promote health careers not only to potential candidates, but also to the
wider Maori community. Around half of the workforce survey respondents indicated
that whanau provided quite a lot or a major encouragement to initially choose a career
in health.

Having a pre-existing link to the sector through practical experience or knowing
someone working in health was influential for tertiary students, which suggests that
interventions which link potential and current students to the sector in practical ways
may facilitate enrolment in tertiary health field programmes and transition into the
workforce. For workforce survey respondents, knowing someone working in health
also encouraged them to initially choose a career in the sector. It is apparent that there
is likely value in the utilisation of informal Maori networks in workforce recruitment.

A personal desire to contribute to Maori development and Maori health improvement
was identified as a key motivator to take up a career in health by workforce survey
respondents. That is, to make a difference for Maori health, to work with Maori
people, to work with hapa and iwi, and to help address the underperformance of the
health system for Maori. Well over half of the workforce survey respondents
indicated that opportunities to make a difference for Maori health, to work with Maori
people and to work with their own hapt and iwi provided quite a lot or a major
encouragement to initially choose a career in health.

Facilitators of Maori recruitment identified in this research are summarised in Table
56.

167



Table 56. Facilitators of Maori recruitment

Categories Facilitators

Structural social factors
economic factors
institutional racism

System enhanced responsiveness of primary and secondary school
education
access to quality career information and advice

e Maori engaging promotion of science and health careers
enhancement of the tertiary education system

o financial support

e locally provided, part time, and short length courses

available

o flexible entry criteria

e bridging programmes and Maori student support
a strong Maori presence within the health and education sectors
high status of health professions
career development opportunities
flexible workforce entry qualification requirements
formal Maori support mechanisms and recruitment interventions.
career development opportunities
earning potential

Organisational | educational institution commitment
e Maori course content
e Maori/non-science papers in programmes
e bridging courses
e childcare facilities
health institution commitment
o employer study expectations and support
e culturally safe and supportive, valuing Maori competencies
e adequate pay rates
e clear career pathways

Individual whanau encouragement and support

practical experience and links to the health sector

desire to work with Maori and make a difference to Maori health
desire to improve health system responsiveness to Maori

Factors influencing Maori retention

Barriers to retention

Institutional racism was identified by a number of key informants as a structural
barrier to MHDW retention.

Health system retention barriers identified were; health sector funding mechanisms,
low levels of flexibility within the system, a low Maori presence in the sector, and
opportunities in other sectors.

Current health sector funding mechanisms were considered by key informants and ex-
workforce interviewees to disadvantage Maori providers to the extent that low levels
of funding do not enable these providers to pay salaries equitable with mainstream
and to fully support workforce development. As well, short term funding was
considered to undermine Maori provider planning for strategic workforce
development. The issue of the inflexible and bureaucratic nature of the health system
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was raised as a barrier to retention, in that it limits opportunities for Maori health
professionals to fully contribute to improved Maori health outcomes. As with
recruitment, the extent to which there is a Maori presence in the health sector was
considered to have a strong influence on Maori retention. Low levels of Maori
participation as health professions was considered by key informants to be a barrier to
retention. There was also recognition that other sectors offer opportunities that attract
Maori health professionals, and retention will require at least the same degree of
opportunity for Maori in health fields.

The following organisational barriers to Maori workforce retention were identified by
workforce survey respondents, key informants, focus group participants and ex-
workforce interviewees: high expectations placed on Maori in mainstream roles to be
expert in and deal with Maori matters; dual responsibilities to employers and Maori
communities; a lack of value given to Maori cultural competencies; lack of or low
levels of Maori cultural competence of colleagues; and, limited or no access to Maori
cultural support/supervision. Ex-workforce interviewees noted that high expectations,
unrealistic workloads and the limited numbers of culturally competent Maori health
professionals were factors leading to ‘burnout’.  Ex-workforce interviewees
commonly referred to ‘burnout’ as a reason for their decision to leave the sector.
Some workforce survey respondents indicated concerns regarding racism and/or
discrimination in the workplace, isolation from other Maori colleagues, and the
difficulty of ‘being Maori’ in the workplace.

It is apparent that there is a tension between expectations of the dual technical and
cultural competence of Maori health professionals, and; inadequate support for
workers to develop and strengthen those competencies (including poor access to
cultural supervision), and low levels of recognition of cultural competence and the
associated increased workload from fulfilling cultural requirements. The importance
of Maori access to Maori health professional networks in order to avoid a sense of
isolation was also apparent.

The following factors relating to general work conditions were identified as retention
barriers; inadequacies of managers, low flexibility, poor access to professional
development opportunities, heavy workloads, poor pay rates, lack of clear career
pathways.

Whanau commitments and the expectations of Maori communities were identified as
barriers to retention. Whanau commitments, as a barrier, imply the need for flexible
working conditions to enable those with family responsibilities to move into and
remain within the health sector. High expectations from Maori communities were
indicated to place demands on Maori health professionals, to the extent that they may
become a barrier to retention.

Barriers to Maori retention are summarised in Table 57.
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Table 57. Barriers to Maori retention

Categories Barriers
Structural institutional racism
System health sector funding mechanisms for Maori providers

low flexibility within the health system
low Maori presence in the health sector
opportunities in other sectors

Organisational high expectations to be expert in and deal with Maori matters
dual responsibilities to employers and Maori communities
low value given to Maori cultural competencies
low Maori cultural competence of colleagues
poor access to Maori cultural support/supervision
isolation from Maori colleagues
difficulty of ‘being Maori’ in the workplace and racism
poor work conditions
e inadequacies of managers
low flexibility
poor access to professional development opportunities
unrealistic/heavy workloads
poor pay rates
e lack of clear career pathways

Individual whanau commitments
expectations of Maori communities

Retention facilitators

Within the health system, a strengthening Maori presence and supported transitions
from study to work were identified as retention facilitators. Workforce survey
respondents indicated that having Maori colleagues, opportunities to network with
other Maori health professionals and Maori role models encourage them to keep
working in the sector. According to tertiary student focus groups the period of
transition from study to the workforce could be better supported to facilitate the
retention of new Maori graduates.

Key factors influencing Maori workforce retention at the organisational level relate to
the provision of culturally safe and reinforcing working environments, and rely on
institutional commitment to Maori workforce development. The following retention
facilitators are consistent with a positive working environment: a culturally safe work
environment; recognition and valuing of Maori cultural competencies and practice
models; access to cultural supervision and Maori resources; paid professional
development opportunities to gain and strengthen cultural competencies; opportunities
to work in Maori settings and to use Maori practice models in Maori contexts;
culturally safe management; and, flexibility to work within known Maori frameworks
and practice models.

The following factors relating to general work conditions were identified as retention
facilitators; paid professional development opportunities generally (some participants
indicated the value of scholarships and grants), clear career pathways, and adequate
pay rates.

At the level of the individual, three factors were identified by workforce survey
respondents as providing a major encouragement to them to keep working in the
health and disability workforce. These factors relate to making a contribution to
Maori, specifically; making a difference for Maori health, being able to work with
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Maori people, and, making a difference for their hapa or iwi. Being a role model for
Maori was also identified by over half of the respondents as providing a major
encouragement. There was also an indication from focus group participants that the
capacity for Maori health professionals to both receive and provide whanau, hapa and
iwi support facilitates workforce retention.

Facilitators of Maori retention identified in this research are summarised in Table 58.

Table 58. Facilitators of Maori retention
Categories Facilitators
System strengthening Maori presence in the health sector

e Maori role models
e networking with other Maori in profession
supported transitions from study to work

Organisational culturally safe and reinforcing work environments
e recognition and valuing of Maori cultural competencies and
practice models
e access to cultural supervision and Maori resources
e paid cultural competency professional development
e opportunities to work in Maori settings and to use Maori
practice models in Maori contexts
e culturally safe management
o flexibility to work within Maori frameworks and practice
models
positive work conditions
e paid professional development opportunities
e clear career pathways
e adequate pay rates

Individual desire to make a difference for Maori health

opportunities to work with Maori people

being a role model

opportunities to make a difference for hapu and iwi

capacity to receive and provide whanau, hapd and iwi support

Career information available to Maori

It is apparent that access to quality health career information underpins the
recruitment of Maori into the health and disability workforce. There is extensive
career information available in the public domain, relating to all aspects of developing
a career in health. However, it is an issue that knowledge and skills are often required
in order to access information, including determining what material is both relevant
and accurate.  Further, there are relatively few examples of Maori specific health
career resources that specifically target Maori school students or second chance
learners, use Maori role models, describe careers in health in relevant terms that are
likely to engage Maori, and, incorporate Maori images, language and other cultural
features. Two examples of quality resources specifically designed to engage Maori
are ‘Toi ki te Ora: Public Health Careers for Rangatahi’ (Auckland Regional Public
Health Service, 2005) a DVD/booklet resource to promote careers in public health to
Maori youth developed by Auckland Regional Public Health and “Whaia te Ara Mou:
Finding the Career Pathway for You (K. Maxwell-Crawford & R. Gibbs, 2004), a
mental health career study guide developed by Te Rau Matatini. Despite the
development of a limited number of excellent resources, findings from this research
indicate that Maori currently have poor access to health career information, and that
this is a major barrier to recruitment into the health and disability workforce.
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While there is clearly limited access to career information, around half of the tertiary
student survey respondents indicated that they had accessed information about careers
in health. The types of information accessed by respondents related to: education and
training options; funding and scholarships; career planning; career advancement and
pathways; career opportunities in the Maori health field; opportunities for Maori
people in the sector; potential employers; the range and types of jobs; and, salary
ranges.

Tertiary student survey respondents were asked to rate the extent to which a variety of
information sources had encouraged them to take up study or a career in the health
and disability sector. The highest rated information source was ‘word of mouth from
Maori networks’ (including information provided by friends and whanau), which
indicates the importance and potential of informal networks in disseminating health
career information and perhaps the value of targeting not only individuals but also
whanau and the wider Maori community. It may also, however, be an indication of
gaps in career information availability. Other highly rated information sources were
career expos and university or educational institution open days (particularly for
younger Maori and those considering extramural studies), the internet, iwi and Maori
community organisations (especially for those with experience working in the sector)
and pamphlets. Print media and television also rated reasonably well.

Some key providers of health career information to Maori are described below.

Hauora.com provides a website (http://hauora.com/) with Maori targeted information
for those considering a career in health and for Maori health professionals. For
example, the site contains information about careers in medicine including study
pathways, scholarship opportunities, qualification requirements, medical career
options, and links to relevant university sites.

Career Services (http://www.careers.govt.nz/) is a Crown entity that aims to provide
career information, advice and guidance. A wide range of generic career information
(e.g. a database of training and course options, scholarship and funding opportunities,
job information, and tools to assist in career planning) is available online and support
is also available via a freephone service. The homepage includes a link to the section
‘Mahi Maori’, which contains five pages of information on: Taiohi Tu, Taiohi Ora
Career Planning Workshops, Te Whakamana Taitamariki Career Awareness
Seminars, Kia Kaha (encouragement for Maori to seek career advice) and Career
Services Maori artwork. Taiohi Tu, Taiohi Ora career planning workshops are run for
Year 11-13 Maori students throughout New Zealand. Te Whakamana Taitamariki
Career Awareness Seminars are run with junior Maori secondary school students to
encourage them to begin to consider issues relevant to their future careers

Health institutions, including the Ministry of Health and DHBSs, provide information
or links regarding careers in health on their websites as well as advertising position
vacancies. Information on these sites tends to be generic.

Tertiary education institutions routinely use their websites to provide information
about health field courses and study pathways to prospective students, and to link
prospective students to liaison, learning, and career support services. Twenty tertiary
institution websites were searched for Maori specific study or career information, and
15 of those sites included a Maori-specific link or contact person. There was wide
variation in terms of the ease of access to information and the extent to which a given
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institution included Maori specific information in its website. Generally, the types of
Maori-specific information provided on websites related to: enrolment; courses and
programmes; career advice; learning support; formal support programmes including
mentoring; cultural support; Maori student and staff profiles; financial assistance
opportunities; kohanga reo and other child care facilities; bridging courses;
counseling; social activities; Maori events; and Maori academic courses and
programmes.

The types of career support provided by some tertiary institutions include personal
career counseling, assistance with job search strategies, interview skill training and
assistance with CV preparation. University career services are generally not Maori
specific. However, most sizeable tertiary institutions employ Maori liaison officers
and some employ Maori learning support staff who have particular responsibilities
relating to Maori recruitment and academic achievement.

Some Maori liaison officers arrange Maori secondary school student visits to tertiary
institutions to orient students, discuss entry criteria and enrolment processes, and to
make explicit the link between secondary school, tertiary study, and career objectives.
Career expos are a mechanism for drawing together key stakeholders (e.g. tertiary
institutions and employers) and providing information to secondary school students
(usually Year 11-13) and second chance learners regarding study and career
pathways. While career expos are not generally health specific, they include a health
career focus. As an example, AUT University hosts a biannual Maori career
exposition at the Aotea Centre (due to be held next on 31 August 2007), Auckland
City. The Expo involves bringing together higher learning communities and
showcasing Maori achievement across disciplines. The Expo features: entertainment
by Maori performers; exhibitions from over 50 tertiary education providers,
businesses and community organisations; Maori art exhibitions; a Maori fashion
show; and debates involving high profile Maori.

While it would seem reasonable to assume that secondary school career advisors are a
regular source of quality career advice for Maori students, responses from research
participants indicates that this may not be the case. Concerns were expressed
regarding the perceived poor access to quality career advice for Maori. This is clearly
an area with much potential that requires urgent attention.

Overall, it is apparent that despite progress substantial gaps remain in terms of Maori
access to information about careers in the health and disability sector.
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Support mechanisms for Maori

A limited number of support mechanisms were identified for Maori secondary school
students and second chance students wanting to develop a career in the sector, Maori
enrolled in health and disability education and training programmes, and Maori
community and voluntary workers already in the sector.

Secondary school students

The main support mechanisms for secondary school students identified by key
informants and focus group participants were school career advisors, which were
noted to be of variable quality, and recruitment programmes run by tertiary
institutions. University recruitment initiatives identified as support mechanisms were:
Vision 20/20; Science, Technology, English, Architecture and Maths Programme
(STEAM); the KATTI programme; and Maori liaison services. Some respondents
noted the value of university open days. Some university based initiatives offered
across institutions were also noted by respondents; Maori specific student services,
Maori tertiary institution liaison services, and foundation and bridging programmes.
Whanau support was mentioned by tertiary student focus groups as a major informal
support mechanism.

Second chance students

There were some concerns among research participants that tertiary education
institutions are better equipped to recruit students directly from school, and are less
adept at targeting and providing support for mature students considering a career in
health.

Bridging courses were identified by key informants and focus group participants to be
of particular value for Maori second chance students in providing staircasing
opportunities. Hikitia Te Ora (Certificate in Health Sciences) which is part of Vision
20:20 and offered by the University of Auckland, the Certificate in Maori Health
offered through Mauri Ora Associates, and Te Manu Toroa kaupapa Maori pre-entry
nursing programme were specifically mentioned.

Community and voluntary workers

Few support mechanisms for community and voluntary workers already working in
the sector were identified, and those that were tended to be informal supports.
Community and voluntary workers in focus groups identified the need for ‘on the job’
support and noted the value of a buddy system to provide collegial support, especially
for new staff.

Community level support mechanisms, such as kaumatua (both koroua and kuia)
support, were identified as a necessary part of successfully operating at the local level.
Collegial support was also considered important. Other support that is available tends
to come from employers as well as Te Whiringa Trust, the Maori community health
workers network.

Some key informants identified regional initiatives that support voluntary and
community health workers to undertake further training, such as a joint venture
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between the Manukau Institute of Technology and Counties Manukau DHB, whereby
voluntary and community workers are encouraged to upskill at the institution and to
do field placements at the DHB. Another key informant referred to the provision of
financial support by Te Tai Tokerau Maori Rural Health Training Consortium.

Tertiary health field students

Tertiary student survey respondents indicated that there are a variety of support
mechanisms, particularly Maori specific mechanisms that are likely to encourage
Maori to enrol, be successful in, and complete tertiary study in health fields. The
availability of Maori scholarships and grants was identified as the most important
support mechanism. This is not surprising given that affordability of tertiary study
emerged as the key barrier for Maori in taking up tertiary study in health. Identified
scholarship and grant programmes that support health studies were Manaaki Tauira,
the Henry Rongomau Bennett Scholarship Programme, the Ministry of Health Hauora
Maori Scholarship Programme, and iwi grants.

Responses demonstrated the value placed on a variety of Maori specific interventions
in the areas of career guidance, dedicated facilities, liaison services, comprehensive
support programmes, increased support for student networks, learning support,
recruitment programmes, and tutorials. Most specifically identified Maori student
support mechanisms were offered by universities including: AUT University
programmes — the Integrated Team Model of Student Success (ITMOSS) and Te Ara
Hauora (Maori Health Pathway); University of Auckland programmes - Vision 20/20
and the Tuakana/Teina Programme; and, the Massey University programme Te Rau
Puawai. Te Rau Matatini, which was originally established in partnership with
Massey University, was also identified as a support mechanism. Key informants
acknowledged that there are comprehensive generic student support services available
through universities, the challenge identified was to connect Maori students to that
support.

The following measures to enhance the Maori presence within institutions were also
rated highly; increasing the numbers of Maori students, a learning environment that
endorses Maori values, increasing numbers of Maori staff, formal links between
departments and Maori communities, increased numbers of Maori staff at all levels,
and Maori language use on campus. More generally, access to childcare facilities was
also identified as important. In terms of programme content, there was support for
opportunities to incorporate Maori papers and non-science papers into study
programmes, as well as Maori specific course content.

Some key informants noted that support is provided to Maori health students by
Maori professional bodies such as Taeora Tinana’ and Te Kaunihera o Nga Neehi
Maori o Aotearoa/the National Council of Maori Nurses.

The tertiary students focus group participants indicated that the informal support
provided by other students, whanau, and workplaces is important. Workforce survey
participants also emphasised the importance of employer support for tertiary
education.

" Taeora Tinana is a standing committee of the New Zealand Society of Physiotherapists (the
professional body), which on a voluntary basis undertakes activities to strengthen the profession’s
contribution to improving Maori health outcomes.
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Successful Maori recruitment and retention

programmes

Determinants of MHDW participation impact along the entire workforce development
pathway as barriers and facilitators of Maori recruitment and retention. Interventions
to enhance Maori representation within the health and disability workforce will need
to address upstream and downstream determinants of workforce participation at each
phase of the workforce development pathway in order to reduce the impact of
barriers, and strengthen the influence of facilitators.

Interventions should not only be concerned with enabling Maori to ‘cope’ within
existing educational and health institutions, but also with societal, systemic and
organisational change to produce healthy learning and working environments for
Maori that support workforce recruitment and retention.  Though individual
programmes may have major impacts, no one programme will address the range of
determinants that influence Maori recruitment and retention.

Multiple interventions that target Maori are required that work across the MHDW
development pathway and at the structural, systems, organisational and individual
levels.  This will necessarily include both phase-specific and comprehensive
interventions that operate across the length of the pathway. Importantly, links
between the phases should also be emphasised. For example, partnerships between
tertiary education health field providers like university faculties of health and
secondary schools with high Maori enrolments should be encouraged. As well,
opportunities for secondary school students and tertiary students to gain practical
experience with health providers would be of high value. While a culture of success
and achievement should be nurtured, a core aim will be to not only develop leaders
but to support the successful qualification completion and movement into the
workforce of all Maori enrollees. Consistent with Maori preferences, interventions
should be Maori-led but draw on the range of relevant expertise and experience.

Progress has been made in recent years in terms of increased co-ordination of
workforce development activities. However, strong national Maori leadership will be
required to facilitate formal co-ordination of what are largely discrete and somewhat
isolated programmes. This will facilitate a strategic and evidence-based approach to
MHDW development that avoids duplication, and will ultimately contribute to
improved health outcomes for Maori.

The field of mental health has been identified as an area that has had the most co-
ordinated, comprehensive, consistent, and resource intensive investment in Maori
health and disability workforce development in the previous decade. Work in this
area has also had a high level of support from the Ministry of Health Mental Health
Directorate and has benefited from the involvement of eminent Maori leaders as
programme patrons. Examples of key Maori mental health workforce development
initiatives that target each phase of the MHDW development pathway and address
determinants at different levels are provided in Table 59. A number of interventions
address determinants at more than one level, and therefore interventions are not
directly matched to a specific level (structural, system, organisational or individual).
In combination the interventions are a model for a comprehensive approach to Maori
health workforce recruitment and retention.
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Maori mental health workforce development intervention has had consistent
investment over a prolonged period that has focused on workforce capacity and
capability building (emphasising dual competencies). There is a comprehensive
national strategy for Maori mental health workforce development, though it has been
developed after the initiation of some key interventions, it draws together the range of
activities underway in a coherent manner and seeks to guide and provide a framework

for future co-ordination.

Table 59. Maori mental health workforce development intervention
Pathway phases | Determinants Interventions®
Multiphase Structural e Destigmatisation campaign (Maori one target audience)
System ¢ Kia Puawai Te Ararau National Maori Mental Health
Organisational Workforce Development Strategic Plan (Te Rau
Individual Matatini, 2006b).
e DHBNZ Mental Health Workforce Numbers Project and
New Zealand Mental Health Epidemiology Study
Pre-secondary System ¢ Kia Puawai Te Ararau supports action at this phase
Organisational
Individual
Secondary System e Te Rau Matatini videos to promote mental health
/second chance Organisational careers (K. Maxwell-Crawford & R. Gibbs, 2004)
learner Individual e Whaia te Ara Mou: Finding the Career Pathway for You
(K. Maxwell-Crawford & R. Gibbs, 2004)
e Te Kotahitanga Programme
Tertiary level System e Te Rau Puawai
Organisational e Hauora Maori Henry Rongomau Bennett Memorial
Individual Scholarships
e Access to Maori health science study support
programmes such as Vision 20:20
Transition to System ¢ Clinical Placement Guidelines for Maori Tertiary
workforce Organisational Students (Ihimaera & Tassell, 2004)
Individual e Te Rau Matatini preceptorship and orientation models
(Maxwell-Crawford & Gibbs, 2003)
¢ Handbook to assist workers to align practice with Kia
Puawai Te Ararau (Te Rau Matatini, 2006a)
Workforce System o Development of Maori mental health nurses core career
Organisational pathways (K. M. Maxwell-Crawford & R. Gibbs, 2004;
Individual Moko Business Associates, 2004a)
e Te Rau Tipu national quarterly networking hui
¢ Maori mental health specific training packages (K. M.
Maxwell-Crawford, Hirini, & Durie, 2003)

Maori mental health workforce development has been Maori led and seeks to
stimulate positive change at multiple levels, though particularly at the level of health
and education institutions, and to foster learning and working environments that are
more conducive to Maori recruitment and retention.

There are a wide range of workforce development activities in the Maori mental
health field, and this is a key to success as work to strengthen the infrastructure is

8 Interventions identified in ‘Kia Puawai te Ararau National Maori Mental health Workforce
Development Strategic Plan 2006-2010’
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required in order to provide a suitable context for the flourishing of specific
recruitment and retention interventions. Te Rau Puawai (comprehensive university-
based support programme for Maori studying towards tertiary mental health field
qualifications) and Te Rau Matatini (Maori mental health workforce development
organisation) are Maori mental health workforce recruitment and retention
programmes that provide successful models that may be readily applied more widely
within the health sector.

While the characteristics of these interventions have already been discussed in the
preceding chapter, it is worth restating some of the intervention key success factors.

Te Rau Puawai seeks to address key barriers to Maori health workforce recruitment
including the high cost of tertiary study, the distant location of tertiary institutions and
poor access to course planning information. It aims to facilitate recruitment through
the provision of financial support, Maori specific learning support (including to
distant bursars), the establishment of positions for Maori support staff, providing
Maori friendly learning environments and course planning information and providing
opportunities for Maori students to network. Programme evaluation indicated that
key factors underpinning the success of the intervention are; that it is integrated within
the university environment, that it is Maori focused with strong leadership, the high
standard of Programme co-ordination, provision of financial assistance, access to
Maori mentoring and peer support and the comprehensive nature of the support
provided (Nikora, Rua, Duirs, Thompson, & Amuketi, 2005).

The key strength of Te Rau Matatini is that it has a broad mandate in the sense that it
operates at a number of levels. That is, it contributes to Maori mental health
workforce development through activities with regard to workforce development
infrastructure; organisational development; training and development; information,
research and evaluation; and, recruitment and retention. Recruitment specific
strengths of the programme include its work to improve Maori access to career
information, strengthen students’ links to the health sector, facilitate collaborations
between health providers and tertiary education institutions, and encourage increased
commitment on the part of health and tertiary education institutions to Maori health
workforce development. Retention related strengths include facilitating relevant
professional development opportunities for Maori (particularly as they relate to
cultural competence) that are consistent with industry requirements, supporting the
recognition and valuing of Maori cultural competencies, clarifying career pathways,
and carrying out work to support Maori transitions into the mental health workforce
and strengthen the Maori presence within the health sector.

Four intervention components emphasised by Te Rau Puawai and Te Rau Matatini
that are of particularly high relevance across the sector are:

a) facilitating the experience of clinical placements for students (Te Rau
Matatini — leads to improved recruitment and retention)

b) inclusion in communities of learning (Te Rau Puawai — leads to enhanced
pass rates)

c) preceptorships for new employees (Te Rau Matatini — leads to improved
retention)

d) good relationships between providers and tertiary education institutions
(Te Rau Matatini — leads to smoother transitions and opportunities for on-
the-job training)
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There are a number of other programmes outlined in the previous chapter which also
have high merit and address identified barriers and facilitators of workforce
recruitment. These programmes also provide models that could be applied more
widely within the sector, in particular the recruitment programme Vision 20:20
(MAPAS, Hikitia te Ora, Whakapiki Ake Project) and the HRC Maori Career
Development Awards which contribute to both recruitment and retention of Maori
health researchers. Vision 20:20 is well recognised within the sector as a successful
recruitment model. It has evolved over many years with very strong leadership. The
Directors of Maori Training which focus on both recruitment and retention for the
Royal New Zealand College of General Practitioners and the Australasian Faculty of
Public Health Medicine also have much potential as the basis for a model within
mainstream organizations, though greater attention would be required to the support
available to those positions.

Outside of the health sector there are elements of the models underlying Te Mana,
Futureintech, TeachNZ Scholarships, Rangatahi Maia, Te Ohu Kaimoana ‘Fish
Fingers’, and Manaaki Tauira that are highly applicable to health. For example, much
could be learnt from Te Mana in the development of a marketing campaign targeting
students, whanau and Maori communities which highlights the benefits to individuals
and Maori communities of careers in health. While components of these interventions
may be usefully applied within health sector initiatives it is worth noting that their
location within other sectors means that they have been subject to demands,
expectations, accountabilities and resource issues that may be distinct from those
operating within the health sector.

In reviewing local and international recruitment and retention interventions, and
drawing on other qualitative and quantitative data from this research, components of
successful recruitment and retention interventions have been identified. Examples of
key identified components are summarised in Table 60. There are a wide range of
intervention components that may be integrated into phase specific or comprehensive
initiatives to support MHDW recruitment and retention. Specific interventions that
incorporate each of these components have been discussed in the Workforce
Development Activities chapter of this report.
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Table 60. Components of successful recruitment and retention interventions

Pathway phase

Intervention components

Pre-secondary
school

Promote science/careers in health
Introduce role models
Academic preparation

Secondary
school/second
chance learners

Promote science/careers in health and a culture of success
making use of role models/mentors/ambassadors
Practical science/health learning experience through, for

example, university and provider outreach

e Quality course and career information, advice and counselling
to support the transition from secondary school to tertiary
study

Tertiary level e Facilitate supportive and culturally reinforcing learning
environments, including access to financial support,
enhanced admissions processes and a culture of success

e Enable inclusion in communities of learning

e Strengthen relationships between providers and tertiary
education institutions — enables clinical placements and work

experience
Transition to e Preceptorships for new employees
workforce e Career counseling and clear career pathways

e Facilitate access to Maori health professional networks

Workforce e Institutional commitment to MHDW development

e Facilitate healthy and culturally reinforcing working
environments

e Enable access to Maori colleagues and professional bodies

Comprehensive e Address the structural determinants of Maori workforce
pathway participation
intervention e Operates across the MHDW development pathway

e Complementary and coordinated interventions

Progressing MHDW development

Achieving an optimal MHDW relies on a comprehensive approach whereby
interventions span the MHDW development pathway and address determinants at all
levels. Recruitment and retention programmes are a critical element of that
comprehensive approach. While Raranga Tupuake provides a good strategic
framework for MHDW development overall, currently interventions (including
recruitment and retention interventions), are somewhat disconnected and there is not a
sense of co-ordination and cohesion. Achieving a comprehensive and co-ordinated
approach to Maori health workforce development will rely upon strong leadership that
builds on the substantial progress that has already been made. The establishment of
an independent Maori health workforce development commission has been raised in
the past as one mechanism to provide strong national leadership with a strategic and
co-ordinating function with regard to policy, interventions and funding. While strong
Maori leadership in health workforce development has underpinned successful
interventions to date and is clearly consistent with Maori preferences, this does not
enable the many other stakeholders to abdicate their responsibilities for MHDW
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development. There are a wide range of stakeholders that include government,
independent workforce development organisations, health service providers,
professional bodies, educational organisations and key players in other sectors. All of
these stakeholders have a critical role to play. Therefore, there should be
collaboration between health sector stakeholders (both Maori and mainstream) and
partnerships between sectors (in particular the health, education and labour sectors) to
facilitate MHDW recruitment and retention.

Importantly, effective MHDW recruitment and retention relies on strategic investment
of adequate and dedicated resources. Further, there is a need for ongoing
strengthening of data collection, management and reporting to inform decision-
making and action, including with regard to resource decisions.

Overall, however, there has been substantial progress made in MHDW development
in the past 15 years as reflected in the range of interventions currently in place and
increasing numbers of Maori health professionals in a variety of health sector roles.
The remaining wide and sustained disparities in Maori workforce participation
provide opportunities for immediate and ongoing action to address inequities.

There is sufficient understanding of the MHDW development pathway and barriers
and facilitators to recruitment and retention, as well as local and international
experience in indigenous workforce development to enable strong action to address
inequities. The Maori mental health sector in particular provides models for an
overall approach to Maori workforce development, as well as specific recruitment and
retention interventions that may be applied in other areas.

Political will is a vital ingredient in the formula to address disparities, and there are
strong political incentives to encourage that support. While the direct benefits of
equitable Maori participation in the workforce are likely to be measured in improved
Maori health outcomes and thereby greater capacity for Maori to contribute to the
prosperity of the country, increasing the numbers and proportion of Maori health
professionals also provides part of the solution to the rapidly rising excess in demand
for health professionals in New Zealand.

There are opportunities to have both an immediate impact and to embed longer term
strategies for the sustained participation of Maori as health professionals. It will be
for the benefit not only of Maori, but for all New Zealanders, that these opportunities
are seized.
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IMPLICATIONS OF THE RESEARCH

In order to address the wide-ranging barriers and facilitators of MHDW recruitment
and retention identified in this research, six overlapping areas for action have been
identified — leadership and collaboration, monitoring and research, policy, funding,
technical and cultural competence, and recruitment and retention interventions.
Findings of the research indicate that MHDW recruitment and retention would benefit
from additional work in these areas.

Specific actions within these categories are identified and are directed towards key
stakeholders in both the health and educations sectors. The identified actions are
intended to build on progress made by the Ministry of Health, HWAC, DHBs,
professional bodies, Maori, the education sector and other MHDW development
stakeholders, and to inform the ongoing implementation of Raranga Tupuake.

Leadership and collaboration

1. Findings of the research indicate that MHDW recruitment and retention would
benefit from more consistent and coordinated leadership and intra and
intersectoral collaboration, specifically:

a. Give consideration to the establishment of a body charged with
providing national leadership for MHDW development, that would
have a strategic and co-ordinating function with regard to Maori health
and disability workforce development. - Government

b. That the Ministers of Health, Education and Tertiary Education instruct
their respective Ministries to work together to facilitate MHDW
development through the alignment of relevant policies and
recruitment and retention interventions. - Government

c. Evaluate established and proposed health workforce development
bodies in terms of their capacity to address inequities in Maori
workforce recruitment and retention, and as required facilitate
strengthening of that capacity including ensuring effective Maori
participation. — Ministry of Health

d. Put in place formal mechanisms for inter-sectoral and intra-sectoral
collaboration to address MHDW recruitment and retention. An inter-
sectoral MHDW development forum of key stakeholders is one
potential mechanism. The Forum could include representatives from
the Ministry of Health, the Ministry of Education, the Tertiary
Education Commission, Te Puni Kokiri, the Department of Labour, the
Ministry of Social Development and the Ministry of Economic
Development. These mechanisms should also facilitate Maori health
professionals’ input into training and education programmes to better
ensure their relevance to the workforce and Maori health needs. -
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Ministry of Health, tertiary education institutions, TEC, Te Puni
Kokiri, professional bodies

e. Facilitate formalised collaboration and communications between the
Maori health sector and the education sector. This should contribute
towards the goals of enhancing the performance of pre-school, primary
school and secondary school educational institutions in terms of
strengthening the academic preparedness of Maori students to take up a
career in health and to develop an interest in the health professions.
This could also include facilitating Maori health professional bodies
input into secondary school science curriculum development and
health field training and education programmes to better ensure their
relevance to the sector and Maori health needs. As well, it should
encourage opportunities for outreach between education and health
institutions. — Ministry of Health, DHBs, health sector NGOs

f. Maori stakeholders, in particular riinanga and Maori authorities,
promote the relevance and value of science and careers in health to
Maori students, whanau and communities. - Maori stakeholders

g. Hauora.com, Maori health professional bodies, Maori authorities and
other Maori stakeholders consider the recommendations provided in
this report and as appropriate advocate for their implementation by
relevant stakeholders. — Maori stakeholders

h. Recognise the value and support the critical role of Maori health
professional bodies in MHDW development, and ensure close
relationships and open lines of communication. Support Maori health
professional bodies in identification of and advocacy to address the
specific training requirements for Maori health professionals. -
Professional bodies

Monitoring and research

2. Improve the quality and scope of MHDW workforce data collection,
management and reporting and strengthen MHDW research in order to inform
decision-making and action, specifically:

a. Continue work to strengthen systems for the routine monitoring,
analysis and reporting on Maori workforce participation (including
retention) across the range of health professions. The Ministry of
Health should work with the Ministry of Education and the Tertiary
Education Commission to strengthen systems for the routine
monitoring, analysis and reporting on Maori secondary school science
participation and achievement rates, and Maori health field tertiary
education enrolments, attrition, achievement and completions. -
Ministry of Health, Ministry of Education, TEC

b. Routinely collect, analyse and report on the ethnicity profile of the
relevant professional workforce and compile a database of Maori
health professionals to facilitate information dissemination and
targeted support for Maori practitioners. — Professional bodies
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C.

Policy

In terms of health workforce development research, prioritise research
with regard to the MHDW to reflect inequalities in Maori participation
and disproportionately high Maori health needs. — Ministry of Health,
Health Research Council of New Zealand

Investigate mechanisms for organisational change to facilitate
culturally safe and reinforcing working environments conducive to the
recruitment and retention of Maori health professionals. — Ministry of
Health, Health Research Council of New Zealand

3. Improve MHDW development policy frameworks and processes to facilitate a
comprehensive approach across the Maori workforce development pathway
that is more fully informed by Maori perspectives and aspirations, specifically:

a.

Funding

That, consistent with He Korowai Oranga, the Maori Health
Directorate expand the scope and coverage of Raranga Tupuake to
more comprehensively address issues and action across the full length
of the Maori workforce development pathway and determinants of
workforce development at all levels. Identified actions arising from
this research should be considered for incorporation into Raranga
Tupuake and to inform the development of implementation activities.
— Ministry of Health

Ensure consistent and quality Maori input into workforce development
strategic planning and policy. This may include the establishment of a
formal mechanism for input from Maori health policy advocates such
as Hauora.com, Te Rau Matatini, and Maori health professional bodies.
— Ministry of Health

4. Effective MHDW recruitment and retention will rely upon strategic
investment of dedicated, secure and adequate levels of funding, specifically:

a.

Provide dedicated resources for MHDW development and ensure
consistent and quality Maori input into Maori workforce development
funding decisions. — Ministry of Health

Assess current and proposed funding decisions for differential effect
discrimination and/or the potential to contribute to or reduce
inequalities in Maori workforce recruitment and retention. — Ministry
of Health

Recognise the critical contribution of Maori health providers to
workforce recruitment and retention through the provision of secure
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and adequate funding such that they are able to support strategic
MHDW development. — Ministry of Health

d. Ensure adequate levels of resourcing for Maori health professional
bodies and Hauora.com to facilitate recruitment and retention through
Maori advocacy for workforce development and peer Maori health
professional support. — Ministry of Health

e. Resource curriculum revision to better ensure the responsiveness and
relevance of health programmes to Maori, particularly with regard to
the use of Maori models and frameworks in practice settings. —
Tertiary education institutions, TEC

Technical and cultural competence

5. Ongoing and increased attention is required to supporting the development and
strengthening of dual technical and cultural competencies among the MHDW,
specifically:

a. Ensure recognition of health professionals’ dual technical and cultural
competencies through, for example, compensation in respect of pay
rates and opportunities for progression. — Ministry of Health, DHBs,
health sector NGOs

b. Continue to support and resource technical and cultural competency
training (e.g. te reo Maori, use of Maori practice models) for Maori
health professionals, so that they are able to fully contribute to
addressing Maori health needs. — Ministry of Health, DHBs, health
sector NGOs

c. Prioritise the development of guidelines and competency standards that
will address Maori priorities for workforce development. — Ministry of
Health

d. Ensure Maori health professionals have access to cultural supervision.
— DHBs, health sector NGOs

e. Incorporate dual competency learning outcomes into tertiary health
field programmes. — Tertiary education institutions, TEC

f. Proactively recruit Maori teaching and research staff, and ensure that
pay scales and opportunities for progression reflect recognition of dual
competencies. — Tertiary education institutions, TEC

g. Support the explicit identification of the cultural competencies required
of practitioners in professional standards for competence. Standards
should fully integrate the principle of cultural competence, and
therefore clinical competencies will explicitly incorporate cultural
components. — Professional bodies
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Recruitment and retention interventions

6. There is sufficient understanding of the MHDW development pathway, factors
that influence progression along the pathway, and interventions to facilitate
that progression, to enable increased action to strengthen Maori participation
in the health and disability workforce. Findings of this research indicate that
the following specific actions could facilitate MHDW recruitment and
retention.

a. Apply successful models for Maori recruitment and retention
interventions more widely across health professions and disciplines.
Te Rau Puawai and Vision 20:20 provide successful models for
recruitment intervention, and Te Rau Matatini provides a successful
model for Maori health policy advocacy and retention intervention. —
Ministry of Health, tertiary education institutions, TEC

b. Consistent with the barriers and facilitators of MHDW recruitment
identified in this report and HWAC recommendations (Health
Workforce Advisory Committee, 2006c¢), the Ministry of Health in
collaboration with education sector stakeholders initiate a
comprehensive and co-ordinated project to improve Maori engagement
in science and access to accurate and targeted quality health career
information (including information on scholarships and grants for
Maori). Key recommended components of the programme would be a
marketing campaign targeting students, whanau, and Maori
communities; enhanced access to accurate and relevant career advice in
schools; an ambassadors programme; a website tailored to Maori; and,
the development of quality Maori specific health career resources. —
Ministry of Health, Tertiary education institutions, TEC

c. Increase the use of Maori health professional role models and mentors
in promoting workforce development. — Ministry of Health, DHBs,
tertiary education institutions, TEC

d. Better promote the Hauora Maori Scholarship Programme and other
funding sources for potential and current Maori health field tertiary
students. — Ministry of Health

e. Undertake further work to develop and/or clarify career pathways for
Maori health practitioners across professions. — Ministry of Health,
DHBs, health sector NGOs

f. Prioritise piloting of workforce development interventions with Maori,
consistent with the wide disparities between Maori and non-Maori
workforce participation and disproportionately high Maori health
needs. — Ministry of Health

g. Encourage emphasis on the goal of reducing inequalities in workforce
participation in the implementation of HWAC National Guidelines for
the Promotion of Healthy Working Environments through reorienting
working environments towards cultural criteria to ensure culturally
safe and/or culturally reinforcing working environments. This could
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be achieved through integration of the concept of reducing inequalities
within each of the identified principles for a healthy working
environment. These environments should be sufficiently flexible to
accommodate Maori health professionals’ whanau and community
responsibilities. As well, activities in this area could include
strengthening training for managers to enhance their capacity to
provide culturally safe management for Maori staff. — Ministry of
Health

Develop and implement health career marketing and outreach
programmes that target Maori primary, secondary and tertiary students
and Maori communities. Provide practical opportunities for Maori
secondary school students, second chance learners, and tertiary
students with an interest in health to gain practical experience in

DHBs. - DHBs

Introduce preceptoring programmes for Maori entering the health and
disability workforce. -DHBs

Review and broaden admissions criteria to limited entry health
programmes (e.g. medicine and dentistry) to better reflect predictors of
success as a health professional able to provide quality services to all
New Zealanders, including Maori. Criteria should facilitate the
admission of Maori students who have the mix of academic and
personal qualities and experience to successfully complete
programmes. This will best ensure that the profile of programme
graduates is representative (consistent with university charters) and
most likely to meet the needs of communities. The Vision 20:20
MAPAS should be used as a model and applied across a range of
health disciplines. — Tertiary education institutions, TEC

Establish and strengthen formal initiatives to increase Maori health
field student recruitment and completions. - Tertiary education
institutions, TEC

Develop formal Maori outreach programmes to secondary schools with
high Maori rolls and Maori communities to facilitate recruitment. The
programmes should aim to engage Maori in science, promote and
provide quality information about careers in health, provide practical
opportunities for school students and second chance learners to
participate in placements, and support schools to academically prepare
Maori students for careers in health. - TEC

. Strengthen and better integrate culturally effective learning support for
Maori health field tertiary students. — Tertiary education institutions,
TEC

Increase access to bridging programmes and foundation courses that
target Maori. — Tertiary education institutions, TEC

Promote a positive and relevant image of professions to Maori
communities using targeted resources. — Professional bodies

. Advocate for the establishment of postions similar to the Director of
Maori Training used by the Royal New Zealand College of General
Practitioners and the Australasian Faculty of Public Health Medicine.
— Professional bodies
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GLOSSARY?®

awhi

hapta
hauora

hui

iwi
kaumatua
kaupapa
kawa
kohanga reo
koroua

kuia

kura kaupapa
kura

mana
manaakitanga
marae

motu
pakeha
poroporoaki
powhiri
pttea
rangatahi
tangata
tangi

tauira
tauiwi

te ao

te reo
tikanga
tono
wananga
whakapapa
whakawhanaunga

whakawhanaungatanga

whanau
whare wananga

help, assist

sub-tribe

health and wellbeing

gathering, meeting

tribe

elders

topic, theme

formal Maori process

Maori language and cultural immersion preschool
male elder

female elder

Maori language and cultural immersion school
school

prestige, power

hospitality, caring

Maori community complex

country

New Zealander of European descent
farewelling ceremony

welcoming ceremony

finances

youth

people

funeral

student, example

New Zealander of non-Maori descent
the world

Maori language

protocol, custom

request, apply

learning institution

genealogy

strengthening relationships

act of forming or strengthening relationships
extended family

higher learning institution

% Translations are provided in the context of this research project and are not intended to be definitive.
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Literature search strateqy

Fey search questions:

What are the key identified issues for M3orni and other indigenous peoples

entering the health wokdorce, in paticular influences and barriers in choosing

a career in the health sector™

What are the key identified issueswith regard to M3ori and otherindigenous
peaples retention inthe health and dizability vwoddarce™

What support mechanisms and other interventions are in place to recruit and
retain M3ori and otherindigenous peoples in the health woddorce™ How
successful are those mechanizsmsfinterventions, and what are the
underpinning success factors™ Are there relevantsupport mechanisms and
interventions in other sectars.

What isthe Maoi health and disability woddarce profile™

Search framework:

[Topic

| Subtopics

Health and disability
wor kforce recruitment

flaarn and health wotdorce recruitment

Mew Zealand and he alth wotkdorce recruitment
Indigenous and health vwoddarce recruitment
Racialfethnic and health woddorce recruitment
M3ari and professions and recruitment
Indigenous and professions and recruitment
Racialfethnic and professions and recruitment

Hezalth and disability
wor kforce retertion

M 3ori and health woddforce retention

Mew Zealand and he alth wokforce retention
Indigenous and health woddarce retention
Racialfethnic and health woddarce retention
M3 and professions and retention
Indigenous and professions and retention
Racialfethnic and professions and retention

Imtervention= to
i mprowe recruit ment
and retertion

b dari-specificinterventions

Mew Zealand interventions

Indigenous interventions

Interventions and racialiethnic groupsfdisparities

Hezalth workforce
profile

M 3ari and health woddorce

Mew Zealand and health woddorce
Indigenous and health vwoddarce
Racialiethnic and health woddorce
M 3ari and professions

Indigenous and professions
Raciallethnic and profes=sions
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Search strategy:

Examples of key search terms

b 3ari

Indigenous

Ethniciracial

Mew Zealand
Employment'professionfuorkforce
Healthidisability

Cevelopment

Culture

Retention

Recruitment

Barriers

Interventiondniti ative

Acess
Academiceducationftetianyzecondantertiany
Carear

Examples of electronic databasesto be searched

hedline
Cochrane librany
Embaze

AMELD

Current Contents
Web of Science
Index Mewn Zealand
Fub hied

Ebsco Host

Te Puna
FroQuest
DATEX

MZ Science

Examples of internet sites to be searched

hitp fvww. moh. govt.nz'moh. nsf, bitp oo, nzhis. gowt. nz,

bttp:a stats. gowt. n=fdefault him, hitp:i Apke. goot. iz,

http: S warksite, govt.nzd, hitpoin .carears. govt. nz!,

hitp fwne. zareers.gowt. nzd, httpsfhavaora. comd, hitp Ao, hua c.g ot nzs,
http:in .minedu. gowt. nz!, htp e tec govt. nz!

Biblingraphies of published research

Unpublished material that can be identified though stakeholders
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Appendix 2 Key informant interviews

Participant information sheet
Consent form
Interview schedule
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Participant Information Sheet

Key informant interviews UNIVERSITY

e T Fodd ) e

Participation and retention issues in the Maori health and disability workforce

Indtation
“ou are invited to take partin this research project which explores padicipation and retention izsues within

the M3on health and disability v ddorce.

what i=s the purpose of the study?

The purpose of the research is to identify what attracts and discourages Maori from entering into the health
science professions and to explore retention izsues facing the M3od health and disability woddorce. The
research will also identify and assess a number of models of recruitment and retention that may be uzefully
applied to building the capacity of the Maori health and dizability weo fdarce,

Who are the ressarchers?
Taupua Wraiora, Centre for M3od Health Research, AUT University in collaboration with Hgd FPae o te
M aramatanga, University of Auckland, and R atateitei Associates.

Re=zearcher contact det=il=: Project Supervisor:

Rachel Browun, Research Officer Azsociate Frofessar Mihi R atima

Taupua Waiora, Centre for M3od Health Research Taupua Waiora, Centre for M3od Health Research
Tel. [09]921 9999 ext 7237 Tel. [09]921 9999 ext 7234

rachel brovwn@aut.acnz mihi.ratma@aut.ac.nz

What happens in the study?
“ou will be asked to paricpate in an intendew, either ower the telephone or face to face at 3 location that
suits wou.

Hovwe =re people chosen to be part of the study?

“fou are being asked to participate as we consider wou to be an importtant source of information in regards to
thiz research and we would walue vour contibuion, “ou hawe been recommended by 3 membear of our
research team, advizony group, the community, a health provider andfor another stakehalder.

What will | be ==ked to do?
e will be asking forwourwiews an 3 range of issues related to M 3ori paricipation and retention in the b 3ori
heatth and disability wokdarce.

Hovwee lomg will it take?
e anticipate that the interviews will take up to and no mare than one hour,

What are the benefits?

This research project will contibute to the evidence-base for planning and action to develop a M3an health
and dizability woddarce of optimum size and configuration, which will in turn contribute to improwed b 3ori
heatth outcomes.

Hiww swill iy privacy be protected?
Only the researchers will hawe access to identifying data. ldentifying data will not be incduded in reports and
youmill not be named.

I you take part inthe study, you:

can refuse to anawer any questions ar stop at any ime;

can ask amy questions vou want about the study;

can ask anotherperson to be present at the inte neiw;

can request a copy of notes taken at the inbenidew;

will receive asummary of findings atthe end ofthe project; and,
will not be identified and your responses will remain confidental.

* * * F + ¥

Farticipant concarns
Ay concerns regarding the nature of this projectshould be notified inthe first instance to the Projec

Supernvizor Mibi Ratira, miki rati mreiE@aot acnz, 921 9999 ed 7234,

Cancerns regarding the conduct of the research should be notified to the Executive Secretary, AUTEC,
Madeline Banda, madeline bandsE=ut . ac.nz , 921 9999 axt S04,

There is mo ohligafion for pou fo fake parf in fhis sfudy and pou have fhe rightf fo decline.

Approved by the Auckland Unlvers ity of Technology Ethle s Committes on 085 Auguet 2003
AUTECH retersn s num b er 85707
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"I RSITY

AUy

Conzent to participate in key informant interviews

Title of Project: Participation and retenti on within the Maori bealth and
dizability workforce

Project Supervizor: Associgte Professor hihi Ratima

Researcher: Rachel Brown

1. | hawe ead and | understand the nformation shest fortaing pat inthe ezeam:h which
explres paricipation and reertion issues inthe &od heakh and disability woldom:e,

2. | have hadthe oppotunibyto discuss this reseanch study and | an saisfied with the
answers | have besn given.

3. | understand thattaking pant inthis interview iz volurkany Gy choiceland tha | may
withdraw from & at armytime.

4. | understand that my participation is confidertid and tha no matenial that could identify
ez will bz w=ed in ary epots egarding this researh.

A, Tknow whom tocontact if | hawve amy questions aboutthe reseamrh.

E. | agre=totaie part inthis interview session.

‘wiarbal corsert given’s YES J MO
Miritten consent given'’s YESJ MO

Signature:

Mame:

Date:

| e e

Saleriewer mane

Aren s Ron badd

Saferidower Sign o re

Paticime code it

Approvad by e 2uckland University of Technology ENIe s Commithes on 085 august 2003
AUTEZH refaren ¢a numb sr 05/07
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Eey informanis
Interview schedule —_—

1. Factors that influence M3oi in choosing a careerin the health and
disability sedar.

2. Barmers tobEon taking up 3 careerin the health and disabil ity
b hofor rcee

2. Infommation available to Maori about careers inthe health and dizabiliby
sector.

4. Recruitment programme success factars.
5. Identify models of recratment and retention from other sectors.
E. Support mechanizms for M3on

¢  Secndangfzecond-chance students
# Community and valuntany wokers
¢ Tediary students

7. Whatkeeps M3aari in the health and dizability woddoree
2. What prevents hd Sori from stawving in the health and disability weo ddores™

3. What carears Maori move into when they leave the health and disabiliby
Ui oo e

Approved by the 2uckland Unlverslity of Technology Ethle s Commites on 08 August 2003
LUTECH ratersn ce numb er 03/07
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Appendix 3 Ex-workforce informant interviews

Participant Information sheet
Consent form
Interview schedule
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Ex-workforce intarviaws UNIVERSITY

i welnamia i T R

Participation and retention issues in the Maori healtth and disability workforce

Imitation
“ou are invited to take parin this research project which explores paidpation and retention issues within

the M3on health and dizability weo ddorce.

What is the purpose of the study?

The purpose of the research is to identify vahat attracts and discourages Maaori from entering into the healh
science professions and to explore retention issues facing the b3od health and disability woddorce. The
rezearch will alzo identify and asse=s=z a number of models of recroitment and retention that may be usefully
applied to building the capacity of the M3ari health and disability woddarce.

Who are the ressarchers?
Taupua Wiaiora, Centre for M3on Health Research, AUT University in collaboration with Mg3 Pae o te
Ml dramatanga, University of Auckland and R Stateitei Associates.

Ressarcher contact detsil=: Project Superd=sor:

Rachel Bromn, Research ficar Aszzociate Professor Mihi Ratima

Taupua Wraiora, Centre for k3o Health Research Taupua Wraiara, Centre for M3ond Health Research
Tel. [(09)921 9599 ext 7237 Tel. [08] 921 9593 ext 7234

rachel broveni@aut.ac.nz mihi.ratmai@aut.ac.nz

What happens in this ressarch?
“ou will be ashed to particpate in an inteniew, either owver the telephone or face to face at a location that
suits ywou.

Howy =re people chosen to be part of the study?

“ou are being asked to paricpate aswe consider you to be an impotant source of information in regards to
thiz research and we would walue your contibubion, ““ou hawe been recommended by 3 member of our
research team, advisony group, the community, a health provider andfor another stakehalder.

Whiat wdll | be asked to do?
e uill be asking for your viewss on a range of issues related to bl Jori padicdpation and retention in the b Sari
heatth and disability waddorce.

Heoy long wll it take™?
e anticipate that the inte reiewvs will take up to and no more than one hoor.

What are the benefits?

This research project will contibute to the evidenoe-base for planning and action to dewelop 3 M3on health
and dizability waddorze of opimum size and configuration, which will in turn contibute to improwved bl Sori
heatth outermes.

Horew will iy privacy be protected?
Only the researchears will hawve access to identifying data. Identifying data will not be induded in reports and
youwill not be named.

Approved by e Auckland Unlvers Iy of Teehnology Efle s Commiths on 085 august 2005
AUTECH refersn ce numb sr 05707
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Consent to participate in research
Ex-workforce interview UNIVERSITY

Title of Project: Farticipation and retertion within the
Maori hesalth and disability wor kforce

Froject Superisorn  Associate Professar Mihi Ratma

Resezarcher: Rachel Brown

| hawe read and understood the infomation provided about this research project
| hawe had an oppartunity to ask questions and to b ave them answered.
| undarstand thatthe intendewwill be transcribed.

| understand thattaking partin this research is woluntary (my choice) and th at | may
withdrave at any time.

| understand that | may vathdrave myself ar amy infomation that | hawe provided far
this project at any time prior to completion of data collection, without being
dizadvartaged in any vy,

If Laithdraws, | understand that all relevant tapes and transcripts, orparts theraof,
will be destroyed.

| agree to take patin this inte i session.
| wizh to receive a copy of the report from the research tckere: ves 1 Mo O

Wermbal consent kkoe: Yas 0 Mo 0

Faricpant sgnatune: o e
Pamicpant mame: o e e e e

Farticipant contact details (if appropriate]:

approved by e 2uckland Unlvers Ity of Technology Ethle s Committes on 085 August 2005
AUTEZH retersn ca numb er 05/07
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Flzaze cirde MMarewatu Bz of Fenty A kland

Ex workforce
Interview schedule

Ferszoral detail= UNIVERSITY

1. Do youidentify as NewZealand Maon?

D es D Mo

Gender
2. D hd ale D Female

Age group
2. Wrhich ofthe following age groups do wouo fitinta™

O 4540 O 2024
O 2520 O 2020
O anas O s0sa
O &0+

4. Mhatwyear did you leave employment in the health sectar?

. Which categony best fits your fomer role™

O inical O community vaa
O  mana geme nt O policy
D ddministration D other, pleaze specfy

E. Whatwashuere wour fommer rale(s) in the health sector?(starting with
the most recent role)

7. Whatregion(s) were you resident in at the time you wotded in the

health sectar?
O Horhland O Auddand
O waikate O Bayof Plenty
O Taranaki O Haviees Bay
O manaveatia-ia ng anuild e llin gton
O neso -l adb arugh O west Coast
O Cantehuny O Ctago
O southiand
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2. Describe what prevents M3ari from staying in the health and disability
i plforce,

Prompts
* Wasthere a spedfic evant ar factor that tiggered your dedzion to

legwe the health sector?
Wi'h at was the main reason you devided to leave the health sectar?
Miere thare ather things, other than whatwe hawe almeady discussed,
thatinfluenc=d your dedsion to le ave the he alth sedar?

# Wky doowou think M3oi leawe the he atth and disability weo ddo ree’

3. Crescribe what keeps b 301 in the he alth and disability veo ddorce,

Frompts
MWhat could have encouraged you to stay vatking in the health sector?

What, it anything, veould persuade you to retum to the health and
disabil ity veaddforce™

* Whatcould be done to encourage baori to stay woking in the health
sector?

10, ldentify what careers M3od mowve into when they le 3ve the health and
di=ability weoddorce,

Prompts

* Whatwas more appealing about your new field of ok, than
corfinuing to wok in the health sectof?
When you leftthe health s=ctor, whatfield or career did wou move inta™
W'h atis your current role™

Approved by the 2uckland Unlversity of Teehnology Ethlc s Commithes on 085 auguet 2005
AUTEZH referan ¢e numb sr 03107
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Appendix 4 Focus groups

Secondary school students

Information sheet

Consent form

Focus group schedule

Letter to parents of secondary school students
Parental consent form

Tertiary students

Information sheet
Consent form
Focus group schedule

Maori health and disability workforce

Information sheet
Consent form
Focus group schedule

Community and voluntary workers

Information sheet
Consent form
Focus group schedule

201



Participant Information Sheet

Focus group interviews UNIVERSITY

Participation and retention issues in the Maori health and disability workforce

Irvitation
“ou are invited to take partin this research project which explores pardicpation and retention issues within
the M3on health and dizability weoddorce.

What is the purpose of the study?

The purpose of the research is to identify what atracts and discourages Maori from entering into the health
seience pofessions and to explore retention issues facing the Maon health and dizability woddorce. The
research will also identify and assess a number of models of recruitment and retention that may be usefully
applied to building the capacty ofthe M3ori health and disability woddorce.

Wha are the reseanchers?
Taupua Waiora, Centre for M3od Health Research, AUT University in collaboration with Mgd Pae o te
M aramatanga, University of Auckland and R Stateitei Aszociates.

Researcher contact details: Project Superdisaor:

Rachel Brown, Fesearch Cficer Aszzociate Professar Mihi R atima

Taupua Waiara, Centre for M3on Health Research Taupua Waiara, Centre for M3on Health Research
Tel. [09) 92195999 ext 7227 Tel. [09] 921 35999 ext 7224

rachel brovwn@aut.ac.nz mihi.ratima@aut.ac.nz

what happens in this research?

One focus group will be held in each of the three regional sites (Auckland, Bay of Plenty and
Il an awatdith anganuiy with each of the following paticpant categones; secondany zchool students, terfiany
students, community and woluntary wodiers, and, the Maori health and disability woddorce (hvelve focus
groups intotal). Refreshments will be provided and you will receive 3 B30 woucherin recognition of your time.

Howy =re people chosen to be part in this research?

“ou are being asked to particdpate aswe consideryou to be an important source of information in regards to
this research. “ou will hawve been identified in one of the following ways; a previous inteniew, withen
indication of wour interest noted in a previous survey, or by recommendation from a knowdedgeable source
such as wour school or 3 person within the community. When approached to consider taking partin this
research, the study will be explained and youwill hawe an opporunity to ask any questions.

What will | be asked to do?
e will be asking for your wiews on a range of issues related fo Maori padicipation and retention in the haori
health and disability wwoddorce.

Hioowe long wll it take?
Whe anticipate that the focus groups willtake op to and no mare than one howr.

What are the benefit=s?

This research project will contibute to the evidence-base for planning and action to dewvelop a Maod health
and dizability waddforce of opimum zize and configuration, which will in turn contibute to improved bd Jori
health outoomes.

Hioves il my privacy be protected?
Only the rezearchers will hawe access to identifying data. Identifying data will not be induded in reports and
wouwill notbe named.

What opportunity do | hawe to consider this invitation?

Wirith wour agreement this information sheet will be sent to you and a time arranged for one of our research
team to contactyou within foo weeks of the focus group session. At thattime wou will hawe an opportunity to
ask questions about the research, and your signed infommed consent will be sought to paricpate in the study
using a consentform.

Howyr do lagres to participate in this research?
By signing the consent form that will be explained to wou, and if wou are under 15 years of age having a
parent sign the parental consent form.

Farticipant concerns
Any concarns regarding the nature ofthiz projectshould be notified inthe first instance to e Project
Supendisor Miki Rati e, mibi rati re@sut scne, 929 99599 et 7234

Concerns regarding the conduct ofthe research should be notified to the Executive Secretany, AUTELC,
Madeline Banda, madeline bandaf@aut.ac.nz , 921 9999 axt 3044,

There is o ohligafion for you fo fake parf in this siudy and you Fave fhe righf fo decline.

Approved by the Auckland Unlversity of Technology Ethle s Committes on 08 sugust 2005
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Consent to participation in research
Secondary school focus group session UNMIVERSITY

Title of Project: Farticipation and retertion within the
Maori hesalth and disability wor kforce

Project Supenizor: Associate Professor Mihi Ratma

Researchear: R achel Brown

= | have read and understood the infomation provided about this rese arch project
= | have had an opportunity to ask questions and to have them anawened
= | understand that the fos group session will be audio-taped and transcribed.

= | understand thattaking part in this research is woluntany (moy choice) and that | may
with drave at anytime.

= | understand that | may withdraw moyself or any infommation that | hawve provided for
thi= project at any time pAor to completion of dats colledion, without being
dizadvantaged in any way.

= If lwithdrawy, | understand that all relevanttapes and transcripts, or parts therof,
will be destroyed.

= | agree to take parinthis research.
«  lwish to receive a copy of the report from the research. 1ckere: ez O HNo O

. Wembal mnsent kkoe: Tes ) No O

Faricipant name: e e e
Lo T = | = PP

Fostal address:

Approved by the Auckland Unlvers Ity of Teehnology Ethle s Comm s on 085 2ugust 2005
AUTECH refersn s numb er 05007
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Secondary School Focus Group Schedule

. What information is available to students about careers in the health
and disability sector?

. What influences students to consider a career in the health and
disability workforce?

. What would encourage students to choose a career in the health and
disability field?

. WWhat discourages students from study in the health sciences or
pursuing & career in the health and disability field?.

. What support mechanisms are in place for students who want to
develop a career in the health and disability fisld?

approved by e uckland Unlversity of Technelogy Bl s Committes on 085 August 2003
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AUI]

LEtter to parents e,

Tena kioe
Re: Secondary scweol foous group

Taompnaa Walora, Cerdre for Macr Health Eecearch, ATIT Uhdversity, i leading a
research project which anne to iderdify what abracts and discourazes Maord fromm
erfering o and cordivoaing to wods within the professiozal health workiforce, The
project is being caried ot i collsboration with Hgi Pae o te Maramatanga,
Thiwrersity of Snckland and Batateited feeociates.

Charert by Wlaori ate imder-repres erted across all health profeccione snd i partioalar
within, fordline cliical roles.  This project will cordriboge tovwards prowviding an
evidenc e-bace for plavming ahd action to moTeace Waori participation e the
professional e alth workforce, aud therebyr ompport ooprotwed health oatcomes for
Tulaodi.

The projectwill Fwrolre fooxs groaps (anall groap Tderdesr sesciohe) of sixto eight
year 13 Mlaori secondany ¢ ool sbaderids that are owrer 16 years of aze. Foous groups
will be held st =chools during school hoars. We wrill be seeking sbadent views on
topice such ac; career path chodces, fitnre anployrnert opporbmities and lewrels of
aArareress Tegarding career opportimities fnothe health sector, = Sdwoel= has agreed to
ampport the project and e are wonar ceeking parental copcert to spproach eligible
shaderds who may agTes to participate i the sbady, With parerdal comserd, @ will
explain the project to elizible chaderte and coels thedr core et to talie part i the chady
Thave enclosed copies of the mfonmation sheet and core et foomn that wonld be aged
to explain the shudye to shaderits.

This project will ondy be 4 oaccess if i is aapported by parerds. We hope that o will
coe the wahie of the chady, and ares that e ey approach your son or daaghter to
seel; thelr particip ation @ the sbady. B pou are agreesble to s ceeling yolr sob or
dayght ere mealranert i the shidy, pleace 11 i the atached parertal coreert fonm
ard pass It to your sor o daazbider to reban to their teacher. Your child will Tec eme 4
F50 vrareh onace wonycher for their covdribntion to thic proje ct.

If yrona hawre amdy queries pleace do not hecitate to cort act e o (097 921-9099 axtn
TA34 or wia emiail miki ratina Faatac 1T,

Haln voa, kwa

Becociate Profescor iihi Fatima
Tampna Waiora, Cerdre for hlaord Health Fesearch
LATTT THIVERESITY

Approved by the o ckland University of Technolog y Efhle s Committes on 085 august 2005
AUTECH refaran ca number 85/07
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p tal col t
arenfirﬁfnsen &@F

Focus group sessions

1. | hawe read and |understand the informaion sheet forthe research which explores
participaion and retertion issues inthe hEor heakh and disability wokdom:e.

2. | have hadthe opportuniy to discuss this reseamch study and | am satisfied with the
answers | have been given.

3. | agreetothe researchers approaching my sonddaughterte explainthe research to then
and sesk their corsent to paticipae n a foxus group.

<. Wiith miy sonddaughiers consert | agree to their paticipation inthe focus group.

Signature:

FamntHame:

Student Mame:

[rate:

| Oifice Use

FPoiicpant wde ! !

Approved by e Auckland Unlversity of Technology Bl s Committes on 085 august 2005
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Participant Information Sheet

Focus group interviews UNIVERSITY

Participation and retention issues in the Maori health and disability workforce

Irrwitation
“fou are invited to take partin this research project which explores paricipation and retention issues within

the 3o health and dizability v ddoroe.

hat is the purpose of the study?

The purpose of the research is to identify what attracts and discourages M3ori from entering into the health
science professions and to explore retention issues facing the M3on health and disability woddorce. The
research will also identify and assess a number of models of recruitment and retention that may be usefully
applied to building the capacty of the b 3ori health and disability woddaree.

Who are the researchers?
Taupua Waiora, Centre for M3on Health Research, AUT University in collaboration with Mgd Pae o te
hidramatanga, University of Auckland and R Jtateitei Aszociates.

Researcher contact details: Froject Superdsor:

Rachel Brown, Research Cficer FAzzociate Pofessor Mihi R atima

Taupua Waiora, Centre for M3on Health Research Taupua Waiora, Centre for M3on Health Research
Tel. [09)921 9593 ext 7237 Tel. [09)921 9599 ext 7234
rachel.browni@aut.ac.nz mihi.ratimai@aut.ac.nz

‘what happens in this research?

One focus group will be held in each of the three regional sites (Audkland, Bay of Plenty and
Il an awuatdh anganui’ with each of the following paricpant categones; secondany school students, terdiany
students, community and wvoluntary wokers, and, the M3ori health and disabilty vwoddorce thuelve focus
groups intotal). Refreshments will be provided and you will receive a3 $50 voucherin recognition of your time.

Hovwr =re people chosen to be part inthis research?

“fou are being asked to paricipate aswe consider you to be an important source of information in regards to
this research. “ou will have been identified in one of the follwwing ways; a previous intendew, witten
indization of your interest noted in a previous survey, or by recommendation fram a knowdedgeable source
such as your school or a8 person within the community. When approached to consider taking partin this
research, the study will be explained and you will have an opporunity to ask any questions.

what will | b2 asked to do?
e will be asking for your views on a range of issues related to M 3ori paricipation and retention in the hd Jori

healtth and dizability o ddforce.

Hover long wwll it take?
e anticipate that the foos groups will take up o and no mare than one howr.

What are the benefits?

This research project will contribute to the evidence-base for planning and action to develop a M3on health
and dizability veoddorce of aplimum size and configuration, which will in turn contibute to improwed b 3ori
he alth outoomes.

Horve will oy privacy be protected?
Only the researchers will hawe access to identifying data. Identifying data will not be induded in reports and
wouwill notbe named.

hat opportunity do | hawe to consider this irvitation?

With wour agreement this inform ation sheeat will be zant to you and a time arranged for one of our research
team to contactyou within bvo weeks of the focus group sessian. At thattime you will have an apporunity to
ask questions about the research, and your signed infomed consent will ba sought to paricpate in the study
using a consentform.

Howw do | agres to participate in this research?
By signing the consent form that will be explained to wou, and if wou are under 16 years of age having a
parent sign the parental consent form.

Farticipant concerns
Any concarmns regarding the nature of thiz projectshould be notified in the first instance to the Projed
Supernvisor Mibi Rati ma, mibi ratiredeut.acnz, 921 53599 ed 7204

Concerns regarding the conduct ofthe research should be notified to the Executive Secretany, AUTEC,
Madeline Banda, madeline. banda@aut.ac.nz , 921 DEE0 ext S04,

There is no ahligafion for you fo fake parf in this sfudy and you have fhe righf fo decline.

Approved by the auckland Unlvers ity of Teehnology Ethle s Committes on 085 sugu st 2005
AUTECH refarsn ca numb sr 05007

207



Date:
Mote: The Pardicipant should retain 3 copy of this form.

Saherviewer e

srea sessiom Pwld

By 51gratme

Fariiciaed code ! i)
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Tertiary focus group schedule

UM YERSITTY

1. Factors that influencs M3an in choosing a careerin the health and
disabil ity weoddorce’ch oosing to study in a health field.

2. Bariers to M 3orn taking up 3 careerin the health and disabiliby
v kforeelchoosing to sody in a he alth field.

2. Factors that encourage M3on to take up a careerin the health and
dizabiliby weoddfarca’study in a health field.

d. Support mechanizsms for thase enrolled in health and dizability
education and training programmes.

5. Recruitment programme success factars
E. ldentify models of recuitment and retention from other sectars.

T. Whatinfommation iz awailable to 3o about careers in he alth fields™

Approved by the Auckland Unlversity of Technology Ethle s Commites on 085 August 2003
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Consent to participation in research
Tertiary focus group session UNIVERSITY

TE WANANGA ARONUI O TAMAKI MAKAU RAU

Title of Project: Participation and retention within
the Maori health and disability workforce

Project Supervisor: Associate Professor Mihi Ratima
Researcher: Rachel Brown

I have read and understood the information provided about this research project.

I have had an opportunity to ask questions and to have them answered.

I understand that the focus group session will be audio-taped and transcribed.

I understand that taking part in this research is voluntary (my choice) and that | may
withdraw at any time.

= | understand that | may withdraw myself or any information that | have provided for this
project at any time prior to completion of data collection, without being disadvantaged
in any way.

= If I withdraw, | understand that all relevant tapes and transcripts, or parts thereof, will
be destroyed.

= | agree to take part in this research.

= | wish to receive a copy of the report from the research. Tick one: Yes No

= Verbal consent Tick one:  Yes No

ParTICIPANT NMAME. .ttt e e e et e e e e e e e e
] T = (1] =P

POSTAl A0S S .. ettt et ettt e e e e

Date:
Maote: The Padicpant should retain a copy of this farm.

Foarviewer reohe

e sesstom eld

Fotemidewer sgratire

Farbammd code ! I

Approved by the Auckland University of Teehnology Ele s Committes on 08 August 2005
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Participant Information Sheet

Focus group interviews UNIVERSITY

Participation and retention issues in the Maori health and disability workforce

Irrwitation
“fou are invited to take partin this research project which explores paricipation and retention issues within

the 3o health and dizability v ddoroe.

hat is the purpose of the study?

The purpose of the research is to identify what attracts and discourages M3ori from entering into the health
science professions and to explore retention issues facing the M3on health and disability woddorce. The
research will also identify and assess a number of models of recruitment and retention that may be usefully
applied to building the capacty of the b 3ori health and disability woddaree.

Who are the researchers?
Taupua Waiora, Centre for M3on Health Research, AUT University in collaboration with Mgd Pae o te
hidramatanga, University of Auckland and R Jtateitei Aszociates.

Researcher contact details: Froject Superdsor:

Rachel Brown, Research Cficer FAzzociate Pofessor Mihi R atima

Taupua Waiora, Centre for M3on Health Research Taupua Waiora, Centre for M3on Health Research
Tel. [09)921 9593 ext 7237 Tel. [09)921 9599 ext 7234
rachel.browni@aut.ac.nz mihi.ratimai@aut.ac.nz

‘what happens in this research?

One focus group will be held in each of the three regional sites (Audkland, Bay of Plenty and
Il an awuatdh anganui’ with each of the following paricpant categones; secondany school students, terdiany
students, community and wvoluntary wokers, and, the M3ori health and disabilty vwoddorce thuelve focus
groups intotal). Refreshments will be provided and you will receive a3 $50 voucherin recognition of your time.

Hovwr =re people chosen to be part inthis research?

“fou are being asked to paricipate aswe consider you to be an important source of information in regards to
this research. “ou will have been identified in one of the follwwing ways; a previous intendew, witten
indization of your interest noted in a previous survey, or by recommendation fram a knowdedgeable source
such as your school or a8 person within the community. When approached to consider taking partin this
research, the study will be explained and you will have an opporunity to ask any questions.

what will | b2 asked to do?
e will be asking for your views on a range of issues related to M 3ori paricipation and retention in the hd Jori

healtth and dizability o ddforce.

Hover long wwll it take?
e anticipate that the foos groups will take up o and no mare than one howr.

‘What are the benefits"?

This research project will contibute to the evidence-base for planning and action to develop a M3od healh
and disability wwoddforce of optimum size and configuration, which will in turn contibute to improwved bd 3ori
health outcomes.

Hiovew wiill ry privecy be protected?
Only the researchers will hawve access to identifying data. Identifying data will not be induded in reports and
wouwill not be named.

‘what opportunity do | hawe to consider this invitation?

Wiith wour agreement this information sheet will be zent to wou and a ime arranged for one of our research
team to contactyou within bvo weeks of the focus group session. At thattime you will hawe an opporunity to
ask questions about the research, and your signed infomed consent will be sought to participate inthe study
uzing a consentform.

Honer do 1 agres to participate in this research?
By =signing the consent form that will be explained to you, and if vou are under 16 years of age hawving a
parent sign the parental consent form.

Farticipant concerns
Any concarns regarding the nature of this projectshould be notified in the first instance to the Projed

Superrizor Mibi Ratirrm, ik rati redfeot sc.nz, 921 5993 et 7234,

Concerns regarding the conduct ofthe research should be notified to the Executive Secretany, AUTEC,
hadeline Banda, madeline.bandaf@aut.ac.nz , 921 QEE0 ext 804,

There i5 mo ohligafion for you fo fake pad in fhis sfudy and you kave fhe righf fo decline.

Approved by the 2uckland University of Technology Ethle s Committes on 065 August 2005
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Date:
Mate: The Padicipant should retain a copy of this form.

Soerviewer mne

Area session Feld

Faerdewer sl gaatime

Fariicpad code i) I
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Consent to participation in research

Maori health and dlsablllty workforce UNIVERSITY
foCuS g rou p SeSSIOn TE WANANGA ARONUI O TAMAKI MAKAU RAU
Title of Project: Participation and retention within the

Maori health and disability workforce

Project Supervisor: Associate Professor Mihi Ratima
Researcher: Rachel Brown

= | have read and understood the information provided about this research project.

I have had an opportunity to ask questions and to have them answered.

I understand that the focus group session will be audio-taped and transcribed.

I understand that taking part in this research is voluntary (my choice) and that | may
withdraw at any time.

= | understand that | may withdraw myself or any information that | have provided for this
project at any time prior to completion of data collection, without being disadvantaged
in any way.

= If I withdraw, | understand that all relevant tapes and transcripts, or parts thereof, will
be destroyed.

= | agree to take part in this research.

= | wish to receive a copy of the report from the research. Tick one: Yes No

= Verbal consent Tick one:  Yes No

ParTI CIPANT NMAME. .t et e e e et e e e e e e
ST = (1] =P

POSTAl AU ... ettt e e e e

Date:
Maote: The Padicpant should retain a copy of this farm.

Foarviewer reohe

e sesstom eld

Fotemidewer sgratire

Farbammd code ! I
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Maor health and disability workforce
Focus group schedule

UM YERSITTY

1. Factors thatinfluence M3on in choosing a careerin the health and
di= abil ity wuadforce.

2. Bamers to M Eon taking up a careerin the health and disabil ity
i fforce.

3. Factors that encourage Maon to take up 3 careerin the heatth and
di= abil ity wwaddforce.

4. Support mechanizms far those enralled in health and disability
education and training programmes.

§. Recruitment programme success factors.
E. |derntify models of recnaitment and retention from other sectors,
7. Whatkeeps M3aori in the health and dizability woaddore?

2. What prevents M3on from staving in the heatth and disabiliby
rud fforce™

3. What careers do M3aori mowe inta when they leave the heatth and
di= abil ity wwa dforce™

Approved by the &uckland Unlversity of Technology Efile s Committes on 08 August 2005
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Participant Information Sheet

Focus group interviews UNIVERSITY

Participation and retention issues in the Maori health and disability workforce

Irrwitation
“fou are invited to take partin this research project which explores paricipation and retention issues within

the 3o health and dizability v ddoroe.

hat is the purpose of the study?

The purpose of the research is to identify what attracts and discourages M3ori from entering into the health
science professions and to explore retention issues facing the M3on health and disability woddorce. The
research will also identify and assess a number of models of recruitment and retention that may be usefully
applied to building the capacty of the b 3ori health and disability woddaree.

Who are the researchers?
Taupua Waiora, Centre for M3on Health Research, AUT University in collaboration with Mgd Pae o te
hidramatanga, University of Auckland and R Jtateitei Aszociates.

Researcher contact details: Froject Superdsor:

Rachel Brown, Research Cficer FAzzociate Pofessor Mihi R atima

Taupua Waiora, Centre for M3on Health Research Taupua Waiora, Centre for M3on Health Research
Tel. [09)921 9593 ext 7237 Tel. [09)921 9599 ext 7234
rachel.browni@aut.ac.nz mihi.ratimai@aut.ac.nz

‘what happens in this research?

One focus group will be held in each of the three regional sites (Audkland, Bay of Plenty and
Il an awuatdh anganui’ with each of the following paricpant categones; secondany school students, terdiany
students, community and wvoluntary wokers, and, the M3ori health and disabilty vwoddorce thuelve focus
groups intotal). Refreshments will be provided and you will receive a3 $50 voucherin recognition of your time.

Hovwr =re people chosen to be part inthis research?

“fou are being asked to paricipate aswe consider you to be an important source of information in regards to
this research. “ou will have been identified in one of the follwwing ways; a previous intendew, witten
indization of your interest noted in a previous survey, or by recommendation fram a knowdedgeable source
such as your school or a8 person within the community. When approached to consider taking partin this
research, the study will be explained and you will have an opporunity to ask any questions.

what will | b2 asked to do?
e will be asking for your views on a range of issues related to M 3ori paricipation and retention in the hd Jori

healtth and dizability o ddforce.

Hover long wwll it take?
e anticipate that the foos groups will take up o and no mare than one howr.

‘What are the benefits"?

This research project will contibute to the evidence-base for planning and action to develop a M3od healh
and disability wwoddforce of optimum size and configuration, which will in turn contibute to improwved bd 3ori
health outcomes.

Hiovew wiill ry privecy be protected?
Only the researchers will hawve access to identifying data. Identifying data will not be induded in reports and
wouwill not be named.

‘what opportunity do | hawe to consider this invitation?

Wiith wour agreement this information sheet will be zent to wou and a ime arranged for one of our research
team to contactyou within bvo weeks of the focus group session. At thattime you will hawe an opporunity to
ask questions about the research, and your signed infomed consent will be sought to participate inthe study
uzing a consentform.

Honer do 1 agres to participate in this research?
By =signing the consent form that will be explained to you, and if vou are under 16 years of age hawving a
parent sign the parental consent form.

Farticipant concerns
Any concarns regarding the nature of this projectshould be notified in the first instance to the Projed

Superrizor Mibi Ratirrm, ik rati redfeot sc.nz, 921 5993 et 7234,

Concerns regarding the conduct ofthe research should be notified to the Executive Secretany, AUTEC,
hadeline Banda, madeline.bandaf@aut.ac.nz , 921 QEE0 ext 804,

There i5 mo ohligafion for you fo fake pad in fhis sfudy and you kave fhe righf fo decline.

Approved by the 2uckland University of Technology Ethle s Committes on 065 August 2005
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Consent to participation in research
Community and voluntary focus group session UNIVERSITY

TE WANANGA ARONUI O TAMAKI MAKAU RAU

Title of Project: Participation and retention within
the Maori health and disability workforce

Project Supervisor: Associate Professor Mihi Ratima
Researcher: Rachel Brown

I have read and understood the information provided about this research project.

I have had an opportunity to ask questions and to have them answered.

I understand that the focus group session will be audio-taped and transcribed.

I understand that taking part in this research is voluntary (my choice) and that | may
withdraw at any time.

= | understand that | may withdraw myself or any information that | have provided for this
project at any time prior to completion of data collection, without being disadvantaged
in any way.

= If I withdraw, | understand that all relevant tapes and transcripts, or parts thereof, will
be destroyed.

= | agree to take part in this research.

= | wish to receive a copy of the report from the research. Tick one: Yes No

= Verbal consent Tick one:  Yes No

ParTICIPANT NMAME. .ttt e e e et e e e e e e e e
] T = (1] =P

POSTAl A0S S .. ettt et ettt e e e e

Date:
Maote: The Padicpant should retain a copy of this farm.

Foarviewer reohe

e sesstom eld

Fotemidewer sgratire

Farbammd code ! I
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Community and voluntary
Focus group schedule

1. Factors that influence Maoi in choosing to vea ke, whethear paid or
woluntary, inthe health and disability sectar,

2. Bariers to Mo woking in the healtth and dizabiliby zector.

2. Factors that encourage baon to wodk in the health and disability
sectar.

4. Support mechanizmes for community and woluntany wokers in the
health and disability secor

5. Recruitment programme sucoess factars.

E. ldentify models of recuitment and retention from other sectars.

T. Whatkeeps h3ari in the health and dizability vooddfo e

2. What prevents M dori from staving in the health and disability veo dodo e

3. What careers b3ori mowve into when they leave the health and disability
v fhef o e

gpproved by he uckland Unlvers iy of Technolog y Ethle s Commites on 08 Sugust 2003
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AUI]

Letter to school UNIVERSITT

TEna koe

Tamgma Waiora, Centre for Waon Health Research, AT Unoversiy, 15 leading a
research project which aras to iderdifiy what attracts and discourages Ivlaon fiom
entering mto and continmng to work within the professional health worldoree. The
pject B being carded out in collaboration with NgzE Pae o te DISramatanga,
Unrversity of &uckland and Batateitel Sasociates.

Currerdly IvIaon are wmder-represerted across all health professiors and m particular
within front line clincal roles. This project will contringe towards providing an
evidence-base for planming and action to ncrease Mlaon participation in the
professional health workforce, and therder support reproveed health owteomes for
IvIAom.

The project will irrvobe focns growms (stoall group nterview sessions) of six to eight
wear 13 Waon secordary school students that ave over 16 weas of age. Foous groups
will be held at schools during school hows, We will be seeking studert +iews on
topics such as; career path choices, fibure ergplovient opporturdties and levels of
AVFATENRSS regardmg career cppomtimities in the health sector. We are hopmg that
our school wall spport the project. We will also be seeking parental consent to

approach eligible studerds who may agree to participate in the study.  With yrow
schools suppoit alongside parertal corsent, we will explain the project to elighle

studerts ard seek their corsent to take part in the study. I hawee enclosed copies of the
information sheet and consent formm that would be used to explain the study o
studerits.

We hope that vou will see the walue of the study, and agree to be pat of the project
and help identifiy potential studert participarts.

If yom have argy queries plesse do not hesitate to cortact me on (09) 921-9999 exin
T34 or via ernal prabi. rativaai@lag . ac ne.

Maku roa, na

& zzociate Professor Ivlilu Batima

Tagma Walora, Certre for Ivaon Health Research
LUT UNIVERSITY

Approved by the auckland University of Technology Ethle s Committes on 085 august 2003
LUTEZH refersnce numb er 05007
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Information letter
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Consent form
Survey questionnaire
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UNIVERSITY

Tana koe

Tenara koe e & Harangatangs Katoa, Teneite mihi abie ki akos inoho hei pama Bdremo
md terel kaipapa. Fo te bonanakio ka whad bos térel kaotpoapa hel oranga ma te pad.

Re: Survey of Maod heabfh sdan e shodends

Taomma WaioTa, Cewdre for Maord Health Fesearch, AT Thiversine i camying ont
Tesearch looking 4t what supports Dlaord sboderde to evool, be saccescfnl moand comnplete
tertiany health scierce conrzes, The mesearch is Himded b the Minddrye of Health and the
Health Eesearch Comcil of Hew Zealmd, and is mderded to mfoon adtweities and
progratetes to fuTease support to Mlaori shaderds who are parsnivg Careers inohealth, We
are approaching yon to Tedte yod to tike part Toa sareey of 300 blaor stodets | ac e
copisider that ol hawe wabiable boowledze and experiences i this area that we hope yoa
wrill be wrillivgs ta share withus. Won will find enclosed s mfoonation she et explaminge
the back zronnd to the Project, 4 cons ert fonm, shd a paper copy of the questioematre that
wiill takie no longer than 15 minuobes to corvplete,  Shematirely ponl can coemplete the
questiortiaire ordie by ol to:

http:/fwww. surveymonkey.com/s.asp?u=389491467 596

Ifyony agree to take part by fllivg i the paper copy of the questiorraire , pleas e comnplete
the cons ent fooon and  questivnmaire and rebomn thern o us o the prepaid rephy
avdope within tuwe weels of recaving the suvey. Ooline questicrmames shoald be
coptplet ed ber the saome date, A1 those who cobplete questicemaires (both paper and web-
hage )by the end of the fieldarods period are elizible to zo do 4 draw for the chanee to
win an Apple iPod (baro to be wor) ad $50 e vewdchers (51 to be won).

I hwope you see the poterdial wabie of thic project, and encoarage o to take pat o the
SNy 45 WO SUppoIt i aitical to the saccess of thiz Kapapa, We appreciste your tine
and effiort, and look forarard to re Celing o respone e to the questiormaire,

Hoho ora mad i oobo 1nga mdki
Becocigte Profescor Mk Fatiina

Taompnia Waiora, Cervdre for BIaori Health Fecearch maaon
AUT THIVEERSITY

Approved by the Auckland Unlvers ity of Technolog y Ele & CommiTee on Q8™ Sugu st 2005
BUTEZH raferan e numboer 05007
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Participant Information Sheet

Mational tertiary student postal survey
UNIYERSITY

Participation and retention issues within the Maori health and disability workforce.

Imitation
“rou are invited to paricipate in a sunvey which explores factors that support M 3ori student enralment, success
and completionin teriany health science programmes.

‘Wwhat i= the purpose of this research?

The surwey is part of a wider research programme which aims to ide rdify what attracts and discourages b Jori
from entering into the health science professions and to explore retention issues facing the M3od health and
dizability woddorce. The purpose of the surrey iz to understand what additional measures are required to
support bl 3ori health science studentsuceess and completion.

‘Whio are the researchers irvobeed?

Taupua Waiora, Centre for M3od Health Research, AUT University in collabaration with Mg3 Pae o te

M aramatanga, University of Auckland and F 3tateitei Associates. The researchiz funded by the Ministny of
Health and the Health Research Councl of Mew Ze aland.

Researchers contact details: Project superdsor:

R achel Brown Aszociate Professor Mihi Ratima

Researcher Drirectar

Taupua WMaiora, Centre for M3ond Health Research Taupua Maiora, Centre for Maoi Health Research
AUT University AUT Uniwve rsity

Tel. (091921 — 58999 et 7237 Tel. [(09]921 — 98990 axt 725
rachelbrowni@aut.ac.nz mihi.ratimai@aut.ac.nz

‘what happens in this study?

A postal and web-based national survey of 200 M3ori teriany students studying within the health science fields
will be caried out. “vou can contact us if you hawe any questions about the survey. “rou can then choose to
complete the questionnaire on paper or fill itin online at

http:iwww. surveymonkey.comis.asp Tu=889491467 596

Howvye mre people chosan to be asked to be part of this research?
“rou are being asked to pardicipate as we consider you to be an important zource of information regarding the
expaiences of M3ori health science students.

whiat will | be asked to do?

e mill be asking some questions about you, your course of study, information wou are aware of about careers
in health, and things that influence your decision to study in a health-related field. We askyou to complete the
questionnaire and send it badck in the pre-paid envelope provided ar fillin the questionnaire online. Writh your
agreement, if your completed questionnaire is returned to us before the end of the fieldwod period, you will be
entered into a draw far a chance towin an apple ipod and $50 music vouchers.

Hiomew lang will it take?
The questionnaire will take no more then 15 minutes to complete.

What are the benefits?
This research project will provide information that will enable the hWinistny of Health and others to improwve the
range ofsupport available to b 3ori health science students.

Hovve will my privacy be protected?
Only the researchers will hawe aceess to identifying data. |dentifying data will not be induded in reports and
wou will not be named.

f wou take part inthis study, you:
* can refuse to anawer any questions or stop at any ime;
* can ask any questions you viant about the study;
* can request a copy of your questionnaire;
*  will receive asummary of findings atthe end ofthe project; and,
*  will notbe identified and your responses will remain confidential.

hat do | do if | hawe concerns about this research?

Any concarns regarding the nature of this projectshould be notified inthe first instance to the Projed
Supervizor, Mihi R atima, mihi.rati meiEeot ac.nz, (097921 9999 ext 7234

Concerns regarding the conduct ofthe research should be notified to the Execulive Secretany, AUTEC,
ladeline Banda, madeline bandai@=ut .o nez, (097 921 9999 et 2044,

There is mo ebligafion for pou fo fake paf in fhis sfudy and you Rave fhe righf fo decline.

Approwved by the Auckland University of Technology Ethics Committes or EE"August 2005, AUTEC
Reference number 05507
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Consent Form
MNational tertiary student postal survey

THt of Profect; Particlp atlan and retsnton | sus s within the LHE. LE F'5 ! T ’
FEo e alth and dl sabl ity worktan: s E—

ProjectSaperubor;  Assoclak Professor MIN Ratma

Researcher: Razhel Brows

| hawve read and understood the information provided about this
research project

| bemows b to ask if | have any questions

| understand thattaking partin this research is woluntany (my choice’) and that | may
withdrawe at anytime

| understand that | may withdrave myself or amy infommation that | hawe provided for
this project at any time pror to completion of data colledion, without being
dizadvantaged in anyway

| understand thatthe survey is alzo awailable online at

hotip :/Avrww sureymondey. comu'z.asp Ju=38 8249 146 TE 96

If lwiithdrawv, | understand that all relevantinfom ation will be destroyed

| agree to take partin this research tick one: O *es O Mo

| wish fo receive a copy of the reportfrom the research: ick one: O “ves O Mo

| wish to gointo the draw for a chance to win an iFod and 50 musicwouchers
tick one: O “es O Mo

Farticipant signature: ......... %J}
Famicpant namie: ... e e Fj

Postal address: o

Phome number .
Cell phone: o

EMail o e e e e e e e e

Approved by e Auckland Unlversity of Technology Ele s Committes on 08 2ugust 2003
BUTEZH refersn cs num b er 43007
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7. Which of the following best describes your personal circumstances?

O Smgle [, DefactoMarried with dependent(s)

O Smgle with dependent(s) (1. DefactoMarried
O Other, please specify

8. Which of the following best describes vour living situation?

O Living with parent(s) O Living with friends/flatmates (not family)
O Living with spouse or partmer [, Hostel or hall of residence

O Livingbearding with whinau/relatives O Living alone

O Boarding with others (not fanuly) 0. Other, please specify

Part B. Tertiary study and career information

9. Which of the following best describes vour current situation?

O Straight from secondary school to tertiary study

O Undertaking tertiary study for the first time, but not straight from scheol
O Eetumning to tertiary education

O Other, please specify

10. In 2005 what was vour enrolment status?

O, Full time O Part time

11. Did you study?

O Internally? O Externally (long distance)?

Office nuse
only

L]
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12. Please identify vour tertiary institution location

O Northland
O Auckland
O waikato

O Bay of Plenty
0. Taranaki

O, Hawkes Bay

O Manawati-Wangami

O Wellington

O Nelson-Marlborough
O, west Coast

O Canterbury

O Otago

O southland

L3. What category best describes your tertiary institution

O Palytechnic/Institute of Technology

O Wananga
O University

O Private Training Instifution
O Other, pleass specify

14. On completion of your study what gqualification will you obtain?

O Undergraduate cerfificate/diploma
O Undergraduate degres
O Graduate certificate/diploma

O Postegradunate cernficate/diploma

O Masters
O, Doctorat=PhD
O Other. please specify

15, Which of the following best describes vour course of study?

O Comnselling

O Dental

O Health management
0. Msori health

O Medicine

O, Midwifery

O Other, pleass specify

O INursing

O Oceupational therapy
O Pharmacy

O Physiotherapy

O Psychology

O, Public health

O, social work

Office use
only

L

226



16. Please identify the extent to which the following information sources have encouraged vou to take
up study or a career in the health and dizability sector.

4 m 3 3 _ | Office
ELE R E |2 e
= 7 = only
MFon print media 0 1 2 3 4
(e.z Mana Magazine, T Mai, Miori newspapers) D
COither ]mi‘lt media (e newspapers, magazines) 0 1 2 3 4 D
Miori television chamnel 0 1 2 3 + O
Other television channels 0 1 2 3 4 D
MFon radio stations i} 1 2 3 4 D
Other radio stations 0 1 2 3 4 D
Word of mouth from Maon networks
1] 1 2 3 4
s 0
Pamphlets 0 1 2 3 4 D
University/institute open days 8 1 2 3 + O
Internet sites 0 1 2 3 4 D
Career expos i} 1 2 3 4 D
Govermment departments N . 2
(2.2 WINZ, Labour Dieparoment) v ! - - + D
Twi and other Maon community organizations 0 1 2 3 4 D
Other. please specify 0 1 2 3 4 D
Other o 1 2 3 4 ]
Other 0 1 2 3 + 1 4
Office use
only
7. What are the sorts of information that vou have accessed about careers in the health
and disability sector?
O Eange and types of jobs [, Career plannmng, advancement and pathways D D
O Salary ranges [ Career opportunities in the Maon health field. D D
[ Potential employers O Opportunities for Maern people in the sector. D D
O Funding and scholarships (1. Education and framing options D D
(1. Other. please specify D
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18. Please indicate the extent to which the following factors influenced your decision to take up study in
the health seiences.

Office

only

B | Tour career aspirations i} 1 2 3 4 HiA

D | Abality to study part time o 1 2 3 4 /A

]

Family /whinan

=)
—
3
L
.

HA

m
=]
—
(2]
L
e

Schelarships/grants A

[
(=]
—
3
[
g

MEon health sector role models WA

OO0000000000000O00000004d

=]
—
(2]
L
e

H/A

-

School career guidance

F 4
—
(2]
L
e

Enowing somecne werking in the area a HiA

MEen educational institution support

=)
—
3
L
.

HA

] L]
:

L=

—

[

e

s

MSon course content WA

H/A

=
=]
[
L
s

I

N
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19. To what extent do vou consider the following factors to be barriers for Miori taking up tertiary
study within the health sciences?

5

=]
g

SIHIHIEE

2% | 2 22 E
B |Distant location of institution ] 1 2 3 2
D (madecuate career pudance ] 1 2 3 2
- Inzufficient Maon specific support 0 ; 5 3 s
H |Lack of mformation regarding course options 0 1 2 3 2
I (Wo or few other MEon students 0 1 2 3 4
L |msttution not haon Sendly’ o 1 2 3 2
N |madequate emplover support 0 1 2 3 4
P (Imadequate educational liason services ] 1 2 3 2
R [No or few Maor lecturers‘teachers o 1 2 3 4
T (Other 0 1 2 3 4

OO0 \0|0]000/0|0|0/00|0]|000/0/0)0

!
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=1. Are vou aware of any sueceessful programmes 1o recrudt ansd suppor: ouly
Maori health studemwts? -

O ves O. e D

If Yes, Pleave Ist ihe progromume and instilaiisn

210 Ave vou aware of the Ministry of Health Maor Tealth Schalarship Programme?]
O ves O ¥ D

{to acces information go to http: wwwmeh.govt.ne' mel.ns()

23, If Ye:, Ddd veu apply for a Ministry of Health Maori Health Scholarship?

D.T:E [ T D

If Ma, Flease state reasens why not?

Thank gou for taking the €me o £l in this questionnaire.

pproved by fhe Auckland Unlversity of Technolog y Efhle s Committss on 085 August 2005
LUTECH refersn cé number 05007
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Age and gender

Figure 3 shows respondent age by gender. Eighty two percent (n=234) of respondents
identified as female. Two population sub-groups are evident in both genders as
demonstrated by the two peaks in the data, a younger group, peaking at 20-24 years,
and an older group, peaking at 30-39 years for males, and then 40-49 years for
females. The females appear to be more evenly spread across age groups than males,
however, there is no statistically significant difference between genders (KW y?(6) =
7.60, p=0.27).

Figure 3. Age distribution of respondents by gender
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Family status

Figure 4 shows the family status of respondents at the time of the survey. The largest
proportion of respondents indicated they were single without dependents (46%).
Sixty one percent of male respondents were single without dependents compared to
43% of female respondents. A significant difference of (KW %2(1) = 6.65, p=0.01)
was found between genders with regard to having dependents, with approximately a
third of female respondents (38%) reported to have dependents, compared to one fifth
of male respondents (18%). Of the females with dependents, 51% were single
parents, and 49% were in de facto or married relationships.

Figure 4. Family status of respondents
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Living situation

Table 61 presents respondents’ living situations while studying. The majority (69%)
of respondents identified as living with others including family/whanau or relatives,
spouse or partner. Few respondents identified as living alone (6% who were all
female), boarding or living with others who were not family (23%), or living in a
hostel or hall of residence (1%).

Single male respondents without dependents were more likely to be living in a flatting

situation (57%), versus at home with parents (23%), or living/boarding with whanau
(13%). In comparison, single females were less likely to be in a flatting situation
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(33%), and more likely to be at home with parents (28%) or living/boarding with
family/whanau (18%). Those females who stated they were single with dependents
were more likely to live/board with family/whanau (62%), while de facto/married
couples with children were more likely to be living with their partner/spouse (90%).

Table 61. Respondents’ family status by gender and marital status
> = 2| @
(2 = 0 ~ =
- ) = ()
| o =2 | B3E |
) =) oS c ®© o) y—
- o c © L o
© o = = = = - —
i = @ 1= = Q = T o)
Family status = = C c< =2 | < c
= | Ec | 25| 8ag | €| o8 <
o o = o © o © - 8 oo o
£ £8 | =& | £E S | BT £ T
2 Z o 2 £ = ® o2 o9 2 o
3 Jo = e S || aE 3 [t
Single 7 1 4 17 - 1 - 30
Single with dependent(s) 1 - 2 - - - - 3
De facto/ Married with i 6 i i i i i 6
o dependent(s)
< | De facto/ Married 1 7 1 1 - - - 10
=| Total 9 14 7 18 1 49
Single 27 3 17 32 9 2 6 96
Single with dependent(s) 1 - 24 3 - - 11 39
2 De facto/ Married with 3 20 5 i i i i 45
< | dependent(s)
& | De facto/ Married - 36 6 1 - - - 43
L1 Total 31 79 49 36 9 2 17 223

Enrolment status

Respondents reported their enrolment status for the 2005 academic year. One third of
respondents (33%) were enrolled part-time and two thirds (67%) were enrolled full-
time. Seventy nine percent of respondents were enrolled internally, and 21% studied
extramurally.

Location of institution

Respondents were studying at tertiary institutions throughout the country, with the
largest group located in the upper North Island (64%), and followed by the South
Island (17%), lower North Island (13%), and central North Island (6%). The majority
of respondents were enrolled at a university (70%) or a polytechnic or institute of
technology (26%). Only a small number of respondents were enrolled at wananga
(4%) or private training institutions (1%).

Entry experience

Figure 5 shows that 15% of respondents had entered tertiary study directly from
secondary school, 28% were undertaking tertiary study for the first time but not
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straight from school, and over half of the respondents were returning to tertiary study
(56%). Sixty one percent of the respondents who had started tertiary studies straight
from secondary school were aged 20-24 years old; this is in part due to the length of
many health courses entered directly from school. For example, 11 of the 25
participants who indicated that they had entered tertiary study straight from secondary
school were enrolled in medical courses.

Figure 5. Respondent entry experience (prior to enrolment) by age
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Level of study

Figure 6 presents respondents’ level of study (undergraduate versus postgraduate) by
age group. The graph highlights the number of respondents taking up undergraduate
study across the different age groups. The respondents at undergraduate level were
strongly represented in the 20-24 age groups. The female respondents appear to be
increasingly enrolled in postgraduate studies up to the 40-49 years age group, whereas
male postgraduate students were predominantly in the 30-39 years age group.
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Figure 6. Respondent level of study by age group
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Over half (59%) of respondents were working towards an undergraduate degree. The
remaining participants were aiming to complete an undergraduate certificate or
diploma (11%), a graduate certificate or diploma (6%), a postgraduate certificate or
diploma (11%), a masters degree (8%), a doctorate/PhD (2%), or another type of
qualification (3%).

Course of study

Respondents indicated that they were enrolled in a wide variety of courses (Table 62).
The largest group of respondents were studying nursing (20%), followed by
physiotherapy (10%), and medicine (10%). The next largest proportions identified
Maori health (8%), sport and recreation (8%), and psychology (8%) as their courses of
study. Courses of study categorised as ‘Other’ in Table 61 include a number of areas
with small representation (including chiropractic and paramedicine), as well as several
courses that were not strictly health professions but were assumed to have an
underlying health focus.
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Table 62. Respondent course of study

Course of study Number. Percentage*
Nursing 54 20%
Medicine 26 10%
Physiotherapy 28 10%
Sport and recreation 23 8%
Maori health 21 8%
Psychology 22 8%
Social work 17 6%
Health management 12 4%
Occupational therapy 10 4%
Counselling 8 3%
Dental 7 3%
Midwifery 8 3%
Public health 7 3%
Podiatry 5 2%
Education/teaching 2 1%
Health promotion 2 1%
Mental health 4 1%
Pharmacy 2 1%
Psychotherapy 2 1%
Other 19 7%
Total 273

* Some respondents fit into several categories therefore total equates to more then 100%

Health and disability sector employment

More than half of all respondents (57%) identified as having been employed in the
health and disability sector at some time. At the time of the survey, 76% (n=122) of
that group were employed in the sector. Table 63 presents the roles of those
respondents currently employed in the sector.

Table 63. Respondent roles within the health sector

Roles Number Percentages*
Clinical 60 49%
Community work 35 29%
Management 8 7%
Research 6 5%
Administrative/clerical 5 4%
Policy 2 2%
Other 13 11%
Total 129

* Some respondents identified more than one role, therefore percentages do not equate to 100%

The two predominant roles identified were ‘Clinical’ (49%) and ‘Community work’
(29%). Roles classified as ‘Other’ include ‘Auditing’, “‘Care-giving’, and ‘Advocacy’
roles.
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UNRIVERSITY

Tina ko

Tena ra koe me O Karangatarza katoa, Tened te mihd ake ki akoe inoko hei poma bdrero
il terel kaapapa. o te timnanako ke whai ks tened b otp apa el oranga md te D,

Re: Survey of the Maod health worldfor e

Tamnma Waiora, Cerdre for hlzori Health Fecearch, AT Uhivercity ic camyimg on
Tesearch looking af recniitrert and reterdion icoies within the blaond health and dicabilitye
wokiforce. The research ic fimded by the hImictry of Health and the Health Fecearch
Conmwcil of Hear Zealand, and ic fdended to gain 4 better understanding of thece icomes o
order to fomm miore effective srategies to abract ahd retain Dfaord wwithin the health
sector.

We aTe approachihg yol to Dordte ol to talie patt o a survey of 400 Mlaoni omrerdhy
atiplonred warithin the health and dicabilitye cector, ac e cobeider that o hawe wrahiahle
lrunarle dze and experiences in thic atea that we hop e yoa will be willing to share with as,
Yoy will find erwlosed s mfoonation sheet explaming the backgromd to the Project, &
cobsert foom, and 4 paper copy of the questiohmaire that will takie ro lorger than 15
Tinambes to cortplete, Sbemnatioele yon can coemplete the questiormaire orndine e goihs to

hitp:www.surveymonkey.com/s.asp?u=565391935385

If yon1 azres to take partt by flling i the paper copy of the Questiorraite , pleas e complete
the comsend foon and guenionnaire and reum them o ws in the prepaid reply
ardope. 411 those who complete questiormaites (both paper and web-bace X b the and
of the fieldvrork period are eligible to go kdo a draer for the chance to win an Adr Hew
Tealand Myaay Wedimnd for tue.

Thope you see the poterdial wabie of this project, and enconarage yoa to tabie pat i the
SR 48 YO SUppoIt s oritic 4l to the success of thic kaapapa, We appreciate yonr time
and effort, snd look forarard to recelmring your Tespone e to the questiornaire.

Moho ora mai 1 moto 1ngs mihi
Becociste Profeccor Miki FEatdna

Tarpa Waiora, Cerdre for blaor Health Eecearch
AUT THIVERSITY

Approvad by the auckland University of Technology Efhle s Committes on 085 sugust2003
AUTEZH refaran ce numb er 05/07
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Participant Information Sheet
Workforce survey

UNIVERSITY

W el s = i &

Project title
Farticip ation and retention issues within the M3ori health and dizabiliby veoddorce.

Irrwitation
“ou am invited to take partin this research project which explores Maon health and disability vwoddarce
recruitment and retention issues.

‘what i= the purpose of the study™?
The purpose of the research is to gain a better understanding of M3on health and dizability vwoddorce

recruitment and retention issues in order to inform more effe ciive strategies to attract and retain b 3ori within
the waddarce.

‘who are the reseanchers?
Taupua Waiora, Centre for M3on Health Research, AUT University in collaboration vath Mgi Pae o te
hlSram atanga, Uniwersity of Auckland, and R 3tateitei Aszociates.

Researcher contact det=ils: Froject Superd=sor:

Fachel Brovun Aszzociate Professar Mihi Ratima

Fesearch Officer Drirectar

Taupua Waiara, Centre for M3od Health Research Taupua Wiaiara, Centre for M3ond Health Research
AUT University AUT Uniwe rsity

Tel. [09]321- 3953 =t 7237 Tal. [09]921- 3999 =t 7234
rachel.browni@aut.ac.nz mihi.ratma@aut.ac.nz

‘what happens in the study?
“fou will be asked to complete a survey questionnaire by tele phone, face-to-face interview, or self completion
{on paper or onling’l. “viou can complete the sunvey anline at:

htp:/ /www . suryeymonkey.com/ s.asp?u=62841934449

Hovy mre people chosen to be part of the study?
“ou are being asked to paricipate aswe consider you to be an important source of information in regards to

this research and we would value your contibution. “ou hawe been recommended by 3 member of our
research team, advisony group, or a health sectar org anisation.

hat will | be asked to do?
‘e will be asking aboutyourself, and your expenences as a Maori health wokeprofessional.

Hiavy long vl it take?
‘e anticipate that completion of the questionnaire will take up to and no more than 15 minotes. With your
agreement, if your questionnaire iz completed and received by us before the end of the fieldwodk penod, you

will be entered inta a drav for an Air Newr Zealand Great Mystery Holiday Padcage For two people,

bt are the benefit=s?
This research project will inform planning and action to dewvelop 3 M3od health and disability woddorce of

optimum =size and configuration, which will in tum contribute to improved Maon health outcomes.

Hiree will ooy privacy be protected?

Only the researchers will hawe aceess to identifying data. Identifying data will not be induded in reports and
wouwill notbe named.

I you take part inthe study, you:

can refuse to anawer any questions or stop at any time;

can ask any questions you want about the stody;

can request a copy of your questionnaire;

will receive asummany of findings atthe end of the project; and,
will not be identified and wour responzes will remain confidential.

Farticipant concerns
Ay concerns regarding the nature of this projectshould be notified in the first instance to the Projed

Supernvizar Miki Ratia, mibirati reiE@=sot 2c.nz 921 359935 exd 7234

Concerns regarding the conduct of the research should be notified to the Executive Secretary, AUTEC,
Maddine Banda, maddine banda@sat.=c.nz 921 9993 ext 2044,

approved by e Auekland Univers ity of Techinology Bl s Committes on 08 august 2005
AUTECH rafersn e numbar 05/07
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Participant consent form
Workforce Survey

Title of Project: Participation and retertion issues
within the Maori health and di sability
UNIYERSITY
workforce ———Tr—Tr

Project Supervisor: Associgte Professor hihi Ratima

Rezeanzher: Rachel Brown

| hawe read and understood the information provided about this research project.
| hawe had an opportunity to sk questions and have them answered.

| understand that miy participation is confidential and that no matedal that could
identify me will b2 used in ary reports regarding this research.

| understand that taking part in this research is valuntary (my choice) and that | may
withdraw myself or any information that |have provided for this project at any time
prior to completion of data collection without being disadvantaged in any way.

i [withdraw, | understand that all relevant information or parts thereof, will be
destroyed.

| kroow who to contact if |have amy questions about the reseanch.
| agree to take partin this reseanch.

| agree for my name to be put forward in the draw foran Ar Mew Zealand by steny
Wheakend for tu, lckore: ¥ez 0 Mo O

| wizh to receire a copy of the report from the research ickome:¥es 1 Ho O

‘ierbal consent Ickome: Yes O Mo O

Participant MAME: e e e e e e
SINFIUME | e e

Postal address: o e e s

8= 1 PP

Approvad by the 2uckland Unlversity of Technelogy Efhle s Committes on 085 August 2003
AUTECH referen ee num b er 05/07
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5. Do you have a tertiary gualification?

O ves O wo (Go to guestion 7)

6. If Yes, which of the following is your highest qualification?

O Undergraduate certificate (e.g. Certificate in Maon Health)
O Undergraduate diploma (2.g. Diploma in Sports Science)
O Undergraduate degree (e.g. Bachelor of Health Science)

O Postgraduate level (e.g. Postgraduate certificate/diploma, masters)
0 Other, please specify

7. Are vou currently studying toward a qualification?

O ves O e (Go to question 10)

8. If Yes, what qualification are vou studying toward?

O Undergraduate certificate (e.g. Certificate in Maon Health)

O Undergraduate diploma (2.g. Diploma in Sports Science)

O Undergraduate degree (e.g. Bachelor of Health Science)

O Postgraduate level (e.g. posteraduate certificate/diploma, masters)
[ Other, Please specify

9. How is this qualification being funded?

O sel
O Employer
[ Other, Please specify

Part B: Emplovment
10. How much experience have you had working in the health sector?

[, Less than one year
015 Vears
O 510 years

[ More than 10 Vears

Office nze
only

]

243




11. Which of the following best describes vour main role in the health sector?

O, Clinical O Academic
O Commumnity health work . Public health
O Management O Support work

O Policy
O Admimistrative
. Other. Please specify

11. Do you work primarily in the health or disability area”
[0 Health O Disability

13. Which of the following best describes your professional background?

O hanagzement O Commmmity health work O, social work
O Nursing O Support work O Midwifery
O Physiotherapy [ Oral health O Pharmacy
O Psychology O Occupational therapy O Dentismy
O Caregiver O, Administation

[ Medicine O Counzelling

O, Other. please specify
14. Which of the following best describes your main employment setting?

O naori provider/ organization
[ Msori unit within a mainstream CTZanisation

[ Mainstream provider/ organisation

15. Which of the following also best describes your main employment setting?

O Ministry of Health

[ District Health Board

O Public hospital

[ Public health unit

O Primary Health Organisation
O Private hospital

O Private practice

O Tertiary education institution
O1:NGO/ Non- sovernmentzl orgamsation (e.g. Cancer Seciety of New Zealand)
O, Rest home

O Hospice

[0 .Other. Please specify

Office wse
only
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16.

To what extent did the following factors enconrage you to initially choose a career in health?

®E g
= P = 6| = E Dffice
PR | EE| RS 2| e
= = cE|ZE| Z
20 < |235|%% :
5E| & only
L4 L4
A | Msori role models in health 0 x 3 wa | []
B | Career development oppormunities o 2 3 A D
C | Eaming potential o 1 2 3 MA D
D | Availability of scholarships/ grants o 2 3 A D
E | Someone in whinan working in health o 1 z 3 MIA D
F | Enowing someone working in health ] 2 3 MA D
& | Opportunities to work with Maon people o 1 2 3 M D
H | Career guidance {e.g. school, tertiary instimtion) 0 2 3 A I:l
1 | Availability of bridging progranunes 0 1 2 3 owa | []
T | To make a difference for bMaon health ] 2 3 A D
Megative whanan personal experience with
: . ] 1 2 3 NA
K | health services D
L | Encouragement from Maon health professionals 0 2 3 TA D
M | Encowragement from whinau 0 1 2 3 WA D
N [ Potential to work with own hapi/iwi o 2 3 A D
- Strengthemng Mion prezence in the health - : - 3 i I:l
sector
P | Mana'prestige of chozen health profession o 2 3 A D
Q I.m:reas!ng nmumbers of Maon working in my o - - - e D
profession
Eecnurtment programme/s to encourage Mion
mte health carsers (e.g. Te Fan Puawati)
R (Please specify recruitment o 2 3 A D
Progranume, 3
s | Other, Please specify 0 1 2 3 wa | []
T | Other, Please specify a 2 3 A D
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17. To what extent were any of the following a barrier for you when you chose a career in health?

s | =5 E: |us Office
2E | BE | §E |5 Z use
S e EE TS only
A | Financial costs of tertiary study in health 0 1 2 3 wa | [
B | Limited whinan experience in teriary education o 1 2 E] HA D
- Health career not promoted m a way that atmacted - . - B o D
you
D | Lumited Maori content in health course i] 1 2 3 HiA D
g | Personal racism (face-to-face) m health o 1 2 3 wa | []
organisation and/or tertiary mstitution
F | Few numbers of Mo in the health workforce ] 1 2 E] LA D
G | Inadequate information on a career in health 0 1 2 3 NiA D
H | Lack of a clear career pathway i 1 2 E] HiA D
I | Whinau commitments o 1 2 3 A D
T | Other, Please specify 0 1 p 3 1A D
K | Other, Please specify o 1 2 3 HiA D

15. Please identify what, if any, additional support would encourage you to further up-skill through
tertiary study or other mechanisms? Tick as many as apply.

Office use
only

O Mion scholarships/grants D
O Increased professional development leave

O Up-skilling leads to increased pay

O Up-skilling leads to career progression

[ Accessible information on professional development options
[, Accessible career guidance

O cultural competency development opporiunities

O Maori-relevant course content

O Comprehensive Maor student support programmes

O Suppert from my employer

[, Other, Please specify
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19, To what extent are the following factors an issue for you as a health professional?
f 2 : i Ef P Office
- = - =E =
3 = 2 |EE| 2 | M
= = Z |=E only
3 = E ]

N Lack of ar low levels of MiZon culmral o . X ) D

© | competence of colleamues ) ) A

B | Maon culmural competencies are not valued 0 1 2 I wa D
Linuted or no access to MEon culural .

C - 4] 2 3 I
colmpetency Taning HA D
Linuted or no access to Mion cultural

o SUppOTt/ Supervision 2 ! 2 3 NiA D

E |Racism and'or diserimunation in the workplace 0 2 3 A I:l

F |Isclation from other Maor colleagues 0 1 2 P owa | O

& | Dufficult to e MEon in the workplace 0 2 2 A D

- In mainstream roles, expected to be expert n . 1 - - D
and deal with Mion matters b
Dual responsibilities to emrployer and Mion . X ]

T | communities ¢ - ) NiA El

- Other, Please specify - 1 - - e D

- Other, Please specify o 5 : - D
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20. To what extent do the following factors encourage you to keep working in health?

Paid Maon cultural competency

D | Having Maon colleagues 0 1 2 E]

F | Pay rates 0 1 2 3

H | Being able to work with Maon people 0 1 2 3

Maon practice models and approaches
valued

L | Making a difference for my rwv'hapi 0 1 2 E]

~ Suppm'uvemdmﬂmn]lysafe . . 5 ;
IAnaZer
P | Culturally safe work enviremment 0 1 2 3

Q | Clear career pathways 0 1 2 3

Prowision for whanan' Maon conmumty
commitments

U | Being a role model for MEom 0 1 2 3

- Other, please specify . . 5 ;

HiA

Il

MiA

MiA

HiA

HiA

Nia

MiA

HiA

HiA

Nia

Nia

]

]

]

]

]

]

[

[
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Office nse
anly

2L Are vou aware of the Ministry of Health Miori Health Scholarship Programme?
O ves O.xe D

{to aceess information go to Ju

2L Ve, have vou ever applied for a Ministey of Health Miord Health Sehelarship?

0O ves A D

If ¥o, Please state reasons why not.

Part C: General comments

Do vou have any other comments vou would like to add?

Thank vou for taking the time to fill in this
questionnaire,

Téna ra koe md td tautoko i ténei kaupapa.

Please return questionnaire to researchers in attached pre-paid envelope

REachel Brown

Research Officer

Taupua Warora

Division of Public Health & Psyehosocial Stidies
Anckland Univversity of Techmolosy

Private Bag 52006

Auveckland

Phone 0200 ATTT NI

Approved by the fuckland Unlversity of Technology Ethle s Commitee on 085 2ugust 2005
AUTEZH reteran ca number 03/07
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Appendix 9 Characteristics of respondents
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Demographics

Figure 7 presents the age and gender of respondents. Twenty seven respondents did
not identify their gender. Of those respondents that reported their gender, 78% were
female and 22% were male. The age distribution of respondents approximates a
normal distribution peaking around the 40-44 year age group (20%), with decreasing
numbers of respondents in older and younger age groups.

Figure 7. Age and gender of respondents

25
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B Female

20 A

15 A

Percentage

10 4

15-19yrs 20-24yrs 25-29yrs 30-34yrs 35-39yrs 40-44yrs 45-49yrs 50-54yrs 55-59yrs 60-64yrs 65+yrs
Age group

Regional spread

Respondents were asked to identify the region in which they lived at the time of the
survey. Figure 8 presents the geographical spread of respondents, alongside 2001
Census data on Maori regional populations and Statistics New Zealand projections of
Maori regional populations to 2016.

High proportions of respondents were living in the Auckland (22%), Wanganui
(12%), Waikato (10%) and Canterbury (10%) regions at the time of the survey.
Nearly one fifth of all respondents identified as residing in the South Island (18%),
mainly in the Canterbury (10%), Otago (4%), and Southland (3%) regions. With the
exception of the Manawatua/Wanganui, Gisborne, and Canterbury regions, the
geographical distribution of survey respondents corresponds fairly closely to the 2001
Census Maori population spread and the Statistics New Zealand 2016 Maori
population projections (Statistics New Zealand, 2002).

High levels of recruitment in the Manawata/Wanganui region are the result of
proactive promotion by Te Rananga o Ngati Hauiti in that area (the Rananga had
endorsed the research from its inception). Due to initial low levels of recruitment in
the Gisborne and Canterbury regions, the research team had carried out a second wave
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Percentage

of promotion in those regions. Resulting participation from those two regions was
relatively high.

Figure 8: Regional spread of survey respondents, the 2001 Census Maori
population, and the projected Maori population to 2016
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Professional background

Respondents were asked to select, from a pre-determined list, the category which best
describes their professional background. Table 64 presents respondents’ professional
background by gender. The largest proportion of respondents reported having a
professional background in “Nursing’ (27%) followed by ‘Management’ (14%),
‘Community health work’ (12%), and ‘Administration’ (11%). In the ‘Other’
category professional backgrounds specified by respondents included ‘Dietetics’
(n=2), ‘Optometry’ (n=1), and ‘Podiatry’ (n=1).

According to the 2001 Census females account for 83% of the workers in the health
and community services industry, the distribution of genders within this workforce are
comparable with 79% of survey respondents being female.

Females were highly represented in ‘Administration’ (93%), ‘Nursing’ (89%),
‘Psychology’ (83%), ‘Research’ (83%), ‘Support work’ (78%), and ‘Health
promotion’ (78%). Males were most strongly represented in *Education’ (43%),
‘Physiotherapy’ (33%), ‘Management’ (34%), ‘Cultural roles’ (33%), ‘Occupational
therapy’ (33%), ‘Community health work’ (32%), ‘Counselling’ (31%), and
‘Medicine’ (31%). Some respondents selected the ‘Other’ category and specified a
professional background not provided on the pre-determined list. Some of these
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responses have been added to the list of professional backgrounds, these are —

‘Cultural roles’, “‘Health promotion’, ‘Research’, and ‘Education’.

Table 64. Professional background by gender
Professional background* Male Female Total
Administration 3 7% 43 93% 46
Caregiver 1 25% 3 75% 4
Community health work 17 32% 36 68% 53
Counselling 4 31% 9 69% 13
Cultural role 2 33% 4 67% 6
Education 3 43% 4 57% 7
Health promotion 2 22% 7 78% 9
Management 20 34% 39 66% 59
Medicine 4 31% 9 69% 13
Midwifery - - 5 100% 5
Nursing 12 11% 102 89% 114
Occupational therapy 1 33% 2 67% 3
Oral health - - 2 100% 2
Pharmacy - - 1 100% 1
Physiotherapy 4 33% 8 67% 12
Psychology 1 17% 5 83% 6
Research 1 17% 5 83% 6
Social work 7 26% 20 74% 27
Support work 4 22% 14 78% 18
Other 6 35% 11 65% 17
Total 92 21% 329 79% 439

*Some respondents chose more than one professional background, therefore, percentage will not equate to 100%

Employment settings

Table 65 presents respondents’ main employment settings. Respondents were asked to
select from a pre-determined list, the category that best described their employment
setting (e.g. DHB). Some respondents selected the ‘Other’ category and specified an
employment setting not provided on the list. Some “‘Other’ category responses have
been added to the list of employment settings, they are — community, government and
iwi.

Half (51%) of all respondents indicated working in a Maori context, either within a
Maori provider/organisation (31%) or in a Maori unit within a mainstream organisation
(20%). Respondents working within Maori providers/organisations were based mainly
with primary health organisations (83%) or non-governmental organisations (75%). Of
those respondents who indicated working in a Maori unit within a mainstream
organisation, 36% reported working in Maori units within DHBs and 26% within a
mainstream tertiary education institution. Forty nine percent of all respondents
indicated that they are employed in mainstream providers/organisations, and are not
based within a Maori unit.

Overall, DHBs (n=165), followed by non-governmental organisations (n=65) and
primary health organisations (n=54), employed the largest numbers of respondents.
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Table 65. Employment settings

- . . Maori unit in Mainstream
Main employment setting (el p_rov!der/ mainstream provider/ Total
organisation . .
organisation organisation
Community 1 33% - - 2 67% 3
District health board 13 8% 60 36% 92 56% 165
Government - - 1 25% 3 75% 4
Iwi 10 100% - - - - 10
Ministry of Health 8 31% 4 15% 14 54% 26
Non-governmental organisation 49 75% 4 6% 12 19% 65
Primary health organisation 45 83% 1 2% 8 15% 54
Private hospital - - - - 2 100% 2
Private practice 3 16% 1 5% 15 79% 19
Public health unit 1 4% 5 18% 22 78% 28
Public hospital 1 3% 4 13% 26 84% 31
Rest home - - - - 1 100% 1
Hospice 1 33% - - 2 67% 3
Tertiary education institution 1 5% 5 26% 13 69% 19
Other 1 20% 1 20% 3 60% 5
Total 134 31% 86 20% 215 49% 435

Respondents identified their main professional roles within the health sector from a
pre-determined list provided. Respondents also had the option to select the ‘Other’
category. The main roles identified were; ‘Clinical’ (23%), ‘Community health’
(19%), ‘Public health’ (16%), ‘Management’ (15%), ‘Administration’ (11%),
‘Support” (5%), ‘Academic’ (4%), and ‘Policy’ (3%). Roles identified from the
‘Other’ category were - mental health, cultural, health promotion and consultancy.

Table 66 on the following page presents respondents’ employment settings by current
professional role. The majority of respondents working in a clinical role were
employed by DHBs (41%), followed by public hospitals (16%) and primary health
organisations (16%). Respondents working in community health work are primarily
employed by DHBs (32%), primary health organisations (23%) or non-governmental
organisations (16%). Respondents in public health roles are mainly employed by
DHBs (38%) or public health units (38%). Respondents in health management roles
are mainly employed by DHBs (43%) or non-governmental organisations (34%). One
response from the ‘Other’ category, ‘iwi’, has been incorporated into the table as it
was a consistent response within that category.

Health and disability sector experience

Respondents’ years of experience in the health and disability sector and type of main
employment setting are presented in Table 67.
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Table 66. Employment setting by current professional role
=
() © —
o = $ 5 Z 5
= © T > o} 5 T
Employment 5 o Q 2 5 o T i z x
settin 2 'c = = = fe o o = o
g o £ 5 S g a = o @] —
<3 = | & 2 |
< S o n
O
District health board 11% | 17 | 36% | 42 | 41% | 26 | 32% | 29 | 43% | 4 | 36% | 26 | 38% | 10 | 45% 9 | 56% 165
Iwi* 506 | 1 | 2% 1 1% | 4 5% 1 1% - - 1 | 1% 1 5% - - 10
Ministry of Health R R 7 | 15% | 2 2% | 7 9% 4 6% 3 | 27% | 3 | 4w - - 1 6% 27
Non-government 2 |11% | 5 | 11% | 9 9% | 13 | 16% | 23 | 34% | 4 [36% | 3 | 4% | 5 | 23% | 1 | 6% 65
organlsatlon
Primary health - - 12 | 26% | 16 | 16% | 19 | 23% | 3 4% - - 3 | 4% 1 5% 1 6% 55
organlsatlon
Private hospital - - - - 1 1% - - 1 1% - - - - - - - - 2
Private practice - - - - 11 11% 2 2% 3 4% - - 2 3% - - 1 6% 19
Public health unit - - - - 1 1% 1 1% - - - - 26 38% - - 28
Public hospital 1 | 5% | 3 | 6% 16 | 16% | 3 | 4% 1% - - 2 | 3% | 3 | 14% | 2 | 13% 31
Tertiary education | 15 | g0 | - 1 1% | 1 | 1% | 2 3% | - - 2 | 3% - - - - 18
Institution
Other 1 | 5% | 2 | 4% 3 3% | 6 7% 1 1% - - 1| 1% | 2 9% - - 16
Total 19 47 103 82 68 11 69 22 15 436
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Thirty four percent of respondents have worked in the health and disability area for 0-5
years, and 45% for more than 10 years. Examination of the distribution across
employment settings show that although there are similar proportions of respondents with
more than 10 years experience across all settings, there are a greater proportion of less
experienced respondents (0-5 years) in Maori providers/organisations (42%) in
comparison to Maori units in mainstream settings (29%) or mainstream
providers/organisations (32%). This may reflect a greater interest among new graduates
in Maori health and disability sector employment.

Table 67. Respondents’ years of experience in the health and disability sector
- . Maori unit
Maori ) .
Years of . within a Mainstream
: provider/ ; . S Total
experience o mainstream | provider/organisation
organisation s
organisation
Less than one year 11 8% 4 5% 13 6% 28 6%
1-5 years 48 34% 20 24% 56 26% 124 | 28%
6-10 years 21 15% 20 24% 52 24% 93 21%
More than 10 years 60 43% 41 48% 96 44% 197 45%
Total 140 85 217 442

Respondents were asked whether they primarily worked in the health or disability area,
and responses are summarised in Table 68. Seven percent of respondents indicated that
they work primarily in the disability area, compared to 97% who identified health as their

primary area of work.
Table 68.

Respondent roles by primary area of work.

Current role Health Disability Total
Administration 46 96% 2 4% 48
Caregiver 5 100% - 5
Community health work 52 96% 2 4% 54
Counselling 13 93% 1 7% 14
Management 57 95% 3 5% 60
Medicine 13 100% - 13
Midwifery 5 100% - 5
Nursing 112 93% 8 7% 120
Occupational therapy 2 67% 1 33% 3
Oral health 3 100% - 3
Pharmacy 1 100% - 1
Physiotherapy 10 83% 2 17% 12
Psychology 8 100% - 8
Social work 24 86% 4 14% 28
Support work 14 74% 5 26% 19
Other 43 93% 3 7% 46
Total 408 93% 31 7% 439

The main professional backgrounds of those who identified as working primarily in the

disability area were;

‘Occupational therapy’

(33%),

‘Support  work’

(26%),
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‘Physiotherapy’ (17%), ‘Social work’ (14%), ‘Counselling’ (7%), ‘Nursing’ (7%),
‘Management’ (5%), ‘Community health work’ (4%), and ‘Administration” (4%).

Tertiary qualifications

Table 69 presents respondents’ professional backgrounds by tertiary qualification status,
that is, the number and percentage of respondents in each professional category that hold
a tertiary qualification and/or are studying towards a tertiary qualification. The majority
of respondents (79%) reported that they had completed a tertiary qualification.

Of those who had completed a tertiary qualification, one hundred and thirty four
participants indicated that their highest tertiary qualification was at a postgraduate level
(39%). Of the remainder, the highest qualification held was an undergraduate degree for
113 (33%) respondents, an undergraduate diploma for 50 (14%) participants, and an
undergraduate certificate for a further 50 (14%) respondents.

Table 69. Professional background by tertiary qualification status
Hold qualification Do not hold qualification
E;%Legsrzlgggi Currently NOF Total Currently NOt. Total
studying studying studying studying
Administration 5 26% 14 74% 19 10 | 32% | 21 | 68% 31
Caregiver 2 40% 3 60% 5 - - - - -
Community health 8 25% 24 | 75% 32 7 30% | 16 | 70% 23
Counselling 6 46% 7 54% 13 - - 1 | 100% 1
Cultural role 2 100% 0 0% 2 3 75% 1 25% 4
Education 3 43% 4 57% 7 - - - - -
Health promotion 5 56% 4 44% 9 - - - - -
Management 22 50% 22 50% 44 8 50% 8 50% 16
Medicine 8 62% 5 38% 13 - - - - -
Midwifery 3 60% 2 40% 5 - - - - -
Nursing 58 50% 59 50% | 117 2 40% 3 60% 5
Occupational
t eragy - - 3 |100% | 3 - - - - -
Oral health - - 3 100% 3 - - - - -
Pharmacy 1 100% 0 0% 1 - - - - -
Physiotherapy 3 25% 9 75% 12 - - - - -
Psychology 5 63% 3 37% 8 - - - - -
Research 4 100% 0 0% 4 2 | 100% - - 2
Social work 12 48% 13 | 52% 25 1 33% 2 67% 3
Support work 4 31% 9 69% 13 3 50% 3 50% 6
Other 3 23% 10 7% 13 3 75% 1 25% 4
Total 154 194 348 | 39 56 95

*Respondents could choose more than one professional background

Overall, 21% of respondents do not hold a tertiary qualification. However, 41% (n=39)
of these unqualified respondents are currently studying toward a tertiary qualification.

257




Six of the unqualified respondents are currently studying toward an undergraduate
certificate, seven toward an undergraduate diploma, 15 toward an undergraduate degree,
eight are studying toward a postgraduate qualification, and three did not specify a
qualification.

Relatively large proportions of respondents in the following workforce groups did not
hold a tertiary qualification at the time of the survey: administration (62%), community
health work (42%) and management (27%). However, approximately one quarter to half
of respondents in these groups who have no qualification are currently studying at the
tertiary level (community health work — 30%, administration — 32%, and management —
50%).

There are differences between professional groups in the proportion of tertiary qualified
respondents who are currently studying towards additional tertiary qualifications. The
two largest professional groups of respondents with tertiary level qualifications, nursing
and management, are evenly divided between those continuing tertiary study (50%) and
those who are not (50%). Respondents with backgrounds in psychology (63%), medicine
(62%), midwifery (60%) and health promotion (56%) have higher proportions of tertiary
qualified respondents enrolled in further tertiary study. Respondents with professional
backgrounds in physiotherapy (25%), community health work (25%), administration
(26%), and support work (31%) had smaller proportions of respondents undertaking
further tertiary study. This may reflect differences in the level of support, by profession,
for ongoing professional development through tertiary education.

Overall, 43% of all respondents surveyed are currently studying towards a tertiary
qualification. Of the 79% of respondents who hold a tertiary qualification, 44% of these
respondents are undertaking further study. Table 70 presents respondents’ highest
tertiary qualification held by current level of tertiary study.

Of the respondents who indicated they were studying toward a tertiary level qualification,
61% were studying at postgraduate level with the remainder studying towards an
undergraduate degree (16%), diploma or certificate (23%). Three respondents did not
specify what qualification they were studying towards and one respondent identified
studying towards another qualification for which the level was not specified (these
respondents have not been included in Table 70). With 113 respondents studying at the
postgraduate level there is evidence that the Maori health and disability workforce is
strengthening its capability.
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Table 70.

Highest tertiary qualification by current level of study

: Current level of study
Highest
e Undergraduate Undergraduate | Postgraduate
gualification o . Total
certificate/diploma degree level
No qualification 13 31% 15 50% 8 7% 36 19%
Undergraduate 17 40% 9 30% 6 5% | 32 | 17%
certificate/diploma
Undergraduate degree 4 10% 3 10% 43 38% 50 27%
Postgraduate level 8 19% 3 10% 56 50% 67 36%
Total 42 30 113 185

Table 71 presents respondents’ employment settings by the source of funding used to
support tertiary study. Of the 44% of respondents currently undertaking tertiary study,
nearly half (44%) were self-funding and just over one third (39%) had their study
financially supported by their employer. Overall the largest proportion of respondents
with study being paid for in any given employment setting were public hospital
employees (62%) and the largest number (n=30) were DHB employees. In contrast, 71%
of those employed in private practice and undertaking tertiary study indicated that they
were personally funding their studies.

Table 71. Employment setting by tertiary study funding source
. Self funded Employer funded

Employment setting study b s)f[udy Other
District health board 31 41% 30 40% 14 19%
Ministry of Health 5 45% 3 27% 3 27%
Non-governmental organisation 17 53% 9 28% 6 19%
Primary health organisation 10 42% 9 38% 5 21%
Public health unit 5 45% 5 45% 1 9%
Public hospital 5 38% 8 62% - -
Private practice 5 71% 2 29% - -
Tertiary education institution 3 21% 7 50% 29%
Other 4 57% 2 29% 1 14%
Total 85 44% 75 39% 34 17%

Scholarships were the most common (n=15) reported source of ‘Other’ funding for study,
followed by funding from government sources (n=13). Seven respondents indicated that
no funding was required as courses were provided free of charge, and three indicated
financial support from multiple sources.
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Estimation of workforce retention rates

The only available information to directly evaluate the health and disability workforce
retention is the workforce registration data. Where individual records were available and
individuals were able to be identified from unique registration identifiers, their
registrations were followed from year to year to estimate rates of retention in the different
fields by calculating the percentage of individuals who had been previously licenced from
year to year.

The following tables present two estimates of retention. In the first instance retention is
estimated by the proportion of licences from the previous year that are retained in the
current year. However, there appear to be gaps in the licence data where either an
individual was not licenced for a year or more, either due to a gap in their employment, or
because they did not complete the annual workforce survey, or they did not identify as
Maori in the workforce survey. Therefore, the estimated retention is calculated where
any gaps in licencing is assumed to be an “error” and has been filled in and the proportion
of licences from the previous year that are retained in the current year has been
recalculated. The estimated retention is reported in the main section of this report.

Table 72. Maori chiropractors 2000-2005

Year Number of % Active Retained from Estimated
Maori workforce | previous year retention
2000 1 0.7 % - -
2001 7 4.9 % 100% | (1/1) 100 % (1/2)
2002 5 2.7 % 71 % (5/7) 86 % (6/7)
2003 5 2.4 % 60 % (3/5) 83 % (5/6)
2004 9 4.3 % 100% | (5/5) 100 % (717)
2005 1 0.4% 11 % (1/9) 11 % (2/9)

Table 73. Maori dieticians 2000-2005

Year Number of % active Retained from Estimated
Maori workforce | previous year retention
2000 4 1.6 % - -
2001 5 2.0 % 50 % (2/4) 100 % (4/4)
2002 10 3.2% 80 % (4/5) 86 % (6/7)
2003 8 25% 70% | (7/10) 70 % (7/10)
2004 5 1.6 % 63 % (5/8) 63 % (5/8)
2005 5 1.4 % 80 % (4/5) 83 % (5/6)
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Table 74. Maori medical radiation technologists 2000-2005

Year Number of % Active Retained from Estimated
Maori workforce previous year retention

2000 6 0.7 % - -

2001 10 1.2 % 33 % (2/6) 83 % (5/6)

2002 25 24% 30 % (3/10) 69 % (9/13)

2003 24 23% 24% | (6/25) 20 % (6/30)

2004 20 21% 63% | (15/24) 63 % (15/24)

2005 12 1.0 % 30 % (6/20) 42 % (10/24)

Table 75. Maori medical laboratory technologists/scientists 2000-2005

Year Number of | % Active Retained from Estimated
Maori workforce | previous year retention

2000 1 0.2% - -

2001 7 1.1% 100% | (1/1) 100 % (1/1)

2002 11 1.3% 57 % 4I7) 86 % (6/7)

2003 13 1.6 % 64% | (7/11) 69 % (9/13)

2004 6 0.8% 46 % (6/13) 46 % (6/13)

2005 9 0.6 % 17 % (1/6) 29% (217)

Table 76. Maori occupational therapists 2000-2004

- Number of | % Active Retained from Estimated
Maori workforce | previous year retention

2000 19 2.4% - -

2001 13 1.6 % 63% | (12/19) 84 % (16/19)

2002 26 2.4% 54% | (7/13) 71 % (12/17)

2003 20 1.8 % 42% | (11/26) 52 % (14/27)

2004 26 22% 65 % | (13/20) 68 % (15/22)

2005 Not surveyed
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Table 77. Maori optometrists 2000-2005
- Number of | % Active Retained from Estimated
Maori workforce | previous year retention
2000 0 - - -
2001 3 0.8 % - -
2002 3 0.8 % 33% (1/3) 67% (213)
2003 4 1.0 % 67% | (2/3) 75% (3/4)
2004 3 0.7 % 25% (1/4) 25% (1/4)
2005 3 0.7% 67% | (2/3) 75 % (3/4)
Table 78. Maori physiotherapists 2000-2005
Year Number | 9% Active Retained from Estimated
of Maori | workforce | previous year retention
2000 31 2.1% - -
2001 33 2.3% 48% | (15/31) 65 % (20/31)
2002 38 2.7 % 48% | (16/33) 74 % (28/38)
2003 40 2.7% 55% | (21/38) 71 % (32/45)
2004 44 3.1% 48 % | (19/40) 55 % (26/47)
2005 30 2.0 % 25% | (11/44) 30 % (14/47)
Table 79. Maori dentists 2000-2004
- Number | 9% Active Retained from Estimated
of Maori | workforce | previous year retention
2000/ 2001 24 1.6 % - -
2001 / 2002 28 1.9 % * *
2002/ 2003 30 2.1% * *
2003 / 2004 31 2.0 % 67 % | (20/30) 73 % (22/30)
2004 / 2005 13 0.8 % 52% | (16/31) 58% (18/21)

* Registration IDs were only available for 2002/2003




Table 80.

Maori psychologists 2000-2005

- Number | 9% Active Retained from Estimated

of Maori | workforce | previous year retention
2000 26 4.0% - -
2001 30 4.5 % 50% | (13/26) 73 % (19/26)
2002 42 4.8 % 70% | (21/30) 78 % (28/36)
2003 42 4.8 % 64% | (27/42) 74 % (32/43)
2004 40 4.4 % 62% | (26/42) 65 % (30/46)
2005 38 3.9% 45 % (18/40) 51 % (23/45)
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