
           
              

          
          

           
           

     

             
           

          
               

              
              

               
                  

           

             
       

          
            

            
               

               
               
             

       

               
          

           
            

                
            
              
              

            
           

              
          

              
               

           
               

           

   



                
           

            
             

              
              
            
      

            
            
           

              
              

                
                  

            

            
            

             
          

            
 

               
             

         
           

               
               

            
             

     

           
           
           

             
            
                 

             

            
          

           
            

   

 



             
           
          

         
             

          
    

          
          

             
 

           
             

         
            

       
            

             
             

               
             
     

                 

            
         

          
            

          
              

       

             
   

          
 

            
        

            
                 

               
      

           
               

              

   









             
               

                
              

                
      

               
              

     

            
                
               

            
      

      
  

         

            
            

             
             
               

          
            

             
   

               
              

        
             

              
               

              
           
                

                  
          

               
               
                

        
    

   



              
           

                
               
            

             
              

              
            

                
                

   

            

               
            
              

              
                 

                  
             

  

            
           

            
               

            

                 
            
               
              

             
                 

             
                

            
    

  

                
      

             
              

 

   



                
               

   

  

                
    

               

  

              
           

                
       

               
                

               
                 

                 
               

                
                
             

                
      

             
          

  

             
               

       

             
               

               
           

               
              
          

   



               
 

  
           

            
 

             

               
       

            
              

    

  

  
           

      

         
           

   
   

            
            

         
          

             
   

  

                
        

             
          
           
   

   



           
              

         

           
          

         

            
            

   

             
          
          

              
          

          
           

 
 

             
   

 

            
                

    
   

   

             
          

             
       
     

             
         

           
   

                
         

               
             

               

   



     
 

           
           

         
      

            
                
               

            
      

      
  

              
   

   



Daniel Freeman 
 
 
 

 
17 April 2019 
 
Therapeutic Products Regulatory Scheme 
Ministry of Health 
New Zealand Government 
Wellington, NZ 
 
 
To whom it may concern 
 
Re – submission on the Therapeutic Products Bill 
 
I am a Pharmacy Technician (Level 5) working in Community Pharmacy in Christchurch. In the dispensary where I 
work, I am the sole full-time Technician and I work approximately 45 hours per week in the field.  
 
My role requires me to be directly involved in the processing and dispensing of approximately 200 prescription items 
per day, along with running the blister packing of medicines, compounding, answering patient queries/providing 
medicine information and administrative tasks – all under the supervision of a Pharmacist. Being a Pharmacy 
Technician is a career I studied hard to get into and am passionate about.  
 
Having read over the proposed Therapeutic Products Bill and associated collateral, I am very concerned that no 
mention is made regarding Pharmacy Technicians and the crucial role we play in the NZ Pharmacy Sector. As this 
new Bill will affect us as much (if not more) than all other stakeholders, I wanted to take this opportunity to be have 
my concerns shared. I have chosen to submit this letter as the online submission does cater to my situation.  
 
The term “Pharmacy Worker” (as used in the collateral) is vague and, if this is intended to include Technicians, the 
term devalues and undermines the education, knowledge, skill and experience we hold. Much as a Nurse would 
never expect to be referred to as a “Hospital Worker”, Pharmacy Technicians also deserve to be recognized and 
respected as health professionals in our own right. I strongly request that when the Bill comes to pass, that the role 
of the Pharmacy Technician is included in the final wording.  As this Bill may be around for the next 40 years, it needs 
to accurately represent the Pharmacy sector and Technicians are a very important part of that.  
 
As a bit of background: to become qualified as a Pharmacy Technician requires around 18 months of full-time study, 
400 hours of unpaid internship work, a current First Aid Certificate and costs upwards of $10,000 in study costs. It is 
possible to become qualified as a Technician as an apprentice, completing individual modules on the job, but this is 
becoming less common as more Technicians are opting to complete their Level 5 qualification as Full Time Tertiary 
Students so that they are “work ready” and can move directly from study into Technician positions.  
 
The role of the Pharmacy Technician is evolving and expanding. We now have the options of further study in NZ 
providing opportunities to become Checking Technicians and/or holding supervisory positions. For those Technicians 
at the top of the field, the new Level 6 qualification allows involvement in dispensary management and even 
ownership in pharmacy, something that was previously restricted to Pharmacists. With all these changes, it is my 
sincere belief that registration of Pharmacy Technicians and professional recognition by either the current or a 
future NZ government will occur during my career lifespan.  
 



The time has come for the “Medicines Act” to be replaced. Medicine and Pharmacy have evolved substantially since 
the Act came into force and the “Therapeutic Products Bill” is an opportunity for the NZ Health System to prepare 
for the current and future medical needs of the NZ population. 
 
Please hear our voices and include Pharmacy Technicians in this process. Whilst we currently work under the direct 
supervision of Pharmacists, this is not always going to be the case going forward. We are too highly skilled to be 
thought of as “Pharmacy Workers”. As more Technicians upskill and gain more qualifications, we need to know that 
our roles are not going to be hindered or diminished by the proposed Bill or any other future health legislation.   
 
Please do not leave us behind! We are the backbone of every Dispensary in New Zealand, doing the grunt work to 
allow the Pharmacist to focus on the Clinical role they have studied 4+ years for. All we are asking for is that we are 
included, along with all the other health professionals.  
 
Thank you for considering my submission and I look forward to seeing Pharmacy Technicians having more input and 
inclusion in these processes in the future.  
 
 
 
Yours sincerely 
 
 
Daniel Freeman 
Pharmacy Technician  
 
 
 
 
 
 
 
 








