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At a glance:  
COVID-19 vaccine 
research insights
This research is part of an 
ongoing series that looks into 
New Zealanders’ attitudes and 
public sentiment towards the 
COVID-19 vaccine.

Background
Horizon Research, in association with the 
School of Population Health, University 
of Auckland, have been commissioned 
to survey New Zealanders’ attitudes and 
sentiment towards COVID-19 vaccines.

Three distinct but related online surveys were 
undertaken:

• 1,451 respondents between  
24 and 28 September 2020

• 1,438 respondents between  
1 and 4 December 2020

• 1,317 respondents between  
16 and 19 February 2021

Key research findings
The following are some of the key insights 
in the February findings, compared with 
previous findings:

Accepting a vaccine

• Across the past six months, the percentage of 
those likely to take a vaccine remains steady, 
with 71.4 percent of respondents (an estimated 
2,662,700 adults) prepared to take a COVID-19 
vaccine. 

• Those aged 65+ years continue to be the most 
likely to take a vaccine, followed by those aged 
18–24 years.

• The number of 18–24 year olds who would 
definitely take a vaccine has increased by 20 
percent since December 2020 (48 percent in 
February up from 28 percent in December 2020).
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• People indicated their preferred locations to 
receive a vaccination were: 

• via a general practitioner 
• a practice nurse 
• a  medical specialist 
• at a pharmacy or hospital 
• via a district health nurse 
• at a ‘pop-up’ community vaccination 

service

Barriers to uptake 

• Over the past six months, the number of people 
in the general population who will definitely not 
take a vaccine remains relatively unchanged.

• This number is unlikely to change greatly and is 
predicted to remain at about 9.5 percent.

• 7.2 percent (an estimated 257,300 adults) were 
unsure if they would take a COVID-19 vaccine.

• 21.4 percent of respondents (including the 
‘definitely not’ 9.5 percent) are unlikely to have 
a COVID-19 vaccine if offered (an estimated 
798,000 adults). This is a slight decrease from 
the previous survey. 

• The main concerns about taking a vaccine 
continue to be about side effects, any long-
term effects from the vaccine, effects on health 
and that it might not be effective. 

• 70 percent of those who are likely to take 
a vaccine (even those who ‘definitely will’) 
indicate a need for more information (an 
estimated 1,869,300 adults), including side 
effects, contraindications and adverse 
reactions. 

• Pasifika, Asian and Indian have the highest need 
for more information overall.

• People who are unlikely to take an offered 
COVID-19 vaccine remains the same. They are 
more likely to:

• be female
• have a lower household income than those 

who are likely to take a vaccine if offered
• have lower educational qualifications than 

those who are likely to take a vaccine if 
offered

• be a parent with children in their household

Safety

• Two-thirds of respondents were confident that 
any vaccine made available in New Zealand 
would prevent COVID-19 infection or severe 
death/illness from COVID-19.

• While confidence in COVID-19 vaccines 
meeting safety and quality standards has 
gradually increased over the last three months, 
the major reasons for hesitancy remains 
concern about the vaccine’s safety. 

Factors that can influence uptake remain 
the same 

• The vaccine is free.
• The vaccine has been through extensive, 

properly conducted, clinical trials.
• Helping to reduce the risk of COVID-19 infection 

and the prospect of further lockdowns and 
economic harm.

• Helping to end the COVID-19 pandemic more 
quickly.

• Helping protect the health of my family and 
those closest to me.

Channels for communication 

• Over the past six months, the most trusted 
avenues for people to get their information 
continue to be the Ministry of Health  
(health.govt.nz), the Director General of Health, 
individuals’ own general practitioners, and 
medical specialists. 
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