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The Ministry of Health is providing the CiTC Module (CCCM) as a shared care record to 

support the provision of clinical care for individuals who have a positive case of COVID-19 (a 

Case), and their household contacts. The majority of Cases are expected to be able to self-

manage their care, but for those who require clinical support the CCCM will be available to 

help manage their COVID-19 episode. 

• Positive results of COVID-19 tests will be supplied to the CCCM. If a Case indicates 

they have an underlying health condition that has relevance to COVID-19 outcomes, 

or signal that they need additional medical assistance, (either by submitting those 

details into the digital form that accompanied their positive text notification or by 

calling the helpline or from their enrolled clinician) the CCCM Case record for them 

will be activated and care provided may be recorded in CCCM. 

• Care can be managed regionally, and may be provided by the practice or practitioner 

each person is enrolled with, or from a local Care Coordination Hub (CCH) with 

oversight of available primary or secondary care level support. 

How your information will be used 

The CCCM is to be used to manage the clinical care, and manaaki welfare support of Cases 

and their household contacts, and to support the public health response to the COVID-19 

pandemic. Only those service providers who have a need to access this information for one 

of the purposes above to provide care will be given access to the information, and all access 

will be tracked and audited. There will be disclosures to relevant services provided to you, 

including laboratory, prescription or other referral services (such as welfare services) as 

required. 

Other than the information used to identify you, the positive test result and your vaccination 

status all other information is to be collected from you, or others involved in your care (such 

as family and whanau supporting you or those health professionals and organisations 

providing care to you). It is not mandatory that you receive this care, nor that you contribute 

additional information. The care provided to you for your COVID-19 episode may however 

be affected if you do not provide full information as requested. 

A discharge summary will be sent to the practice or general practitioner you are enrolled 

with. This will summarise your care once your COVID-19 episode is completed within CCCM 

(for example you recover or you enter hospital for further care). 

District Health Boards may wish to see information about all Cases and household contacts 

so they can plan resources to take account of Cases that currently need care, and anticipate 

those who may need care in the future. 



The Ministry of Health may also use the information for planning and reporting purposes in 

relation to the COIVD-19 public health response, but will not include any identifiable 

information in any reports produced. 

There may in future be research projects that may be interested in COVID-19 and Case 

related information. Such applications would be subject to standard Ministry review 

processes and be required to meet any Ethics Committee requirements before proceeding. 

No identifiable information would be included in any research reports produced. You may 

also be invited to participate in surveys, but it will not be mandatory that you do so. 

Steps taken to protect your privacy 

We take your privacy seriously. The Privacy Commissioner and the Government Chief 

Privacy Officer have both advised on the development of the Covid Clinical Care Module.  

A Privacy Impact Assessment (PIA) that describes this Service and the technology it uses 

has been completed. The PIA is updated when new features and functionality as they 

become available.  

Privacy Impact Assessment 

How long information is kept 

Health record information will be retained as required by the Health (Retention of Health 

Information) Regulations (a minimum of 10 years from the last service provided to you). It 

will not be visible within CCCM six weeks after your discharge from the COVID-19 episode 

(to limit the ability for anyone to view your records after you have been discharged). A copy 

of your record can however be made available on request by you or a general practitioner on 

your behalf.  

Viewing and changing your information 

If you would like to view or change the personal information held on CCCM about you, or if 

you have any questions about your personal information email information@health.govt.nz, 

or write to: 

 

The Privacy Officer 

Ministry of Health 

PO Box 5013 

Wellington 

 

We may require proof of your identity before being able to provide you with any personal 

information. 

When you contact us, any information you provide regarding your identity and the Service 

you are contacting us about, will be collected. 

Privacy concerns 

https://www.health.govt.nz/covid-19-novel-coronavirus/covid-19-resources-and-tools/covid-19-your-privacy
mailto:information@health.govt.nz


Email privacy@health.govt.nz  

If you are not satisfied with the response to any privacy concern you can contact the Office 

of the Privacy Commissioner.  

Contact the Office of the Privacy Commissioner 

Updates to this Privacy Statement 

This Privacy Statement will be updated to let you know about any changes in how your 

information is processed or collected.  

The date when the document was last updated is shown on this Privacy Statement. 

Last updated 26 May 2022 
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