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Tēnā koe  

Response to your request for official information 

Thank you for your request under the Official Information Act 1982 (the Act) to the Ministry of 
Health (the Ministry) on 15 March 2022 for: 

“Advice about the provision of gender-affirming care in the new system structure.” 

No documents have been found within scope of your request. However, while no documents 
were found that focus specifically on the new system structure, work has been ongoing within 
the Ministry to provide better access, support, and treatment for Rainbow communities, 
including our transgender, non-binary, and intersex whānau, through our health system, as 
detailed below.  

Gender affirming care can and should be provided in primary care settings 

We have provided advice to the government on improving access to health care for transgender 
people in Aotearoa. As part of this advice, we have explored options to improve access to, and 
strengthen the quality of, primary care by ensuring that best practice guidance on gender 
affirming care is in place, and that health practitioners are supported to provide clinically and 
culturally appropriate health care for transgender people. At this stage, I am unable to provide 
further detail about the outcome of this work as Ministers are still considering the advice. 

To support efforts to improve the capability of the primary care workforce to meet the needs of 
transgender people, we released the interim Gender and Sex Data Protocol (the protocol) to 
general practice on 17 December 2021. The protocol provides guidance to the primary care 
sector on how to sensitively collect and store data relating to gender and sex assigned at birth 
with the intention of reducing the harm and distress transgender and non-binary people 
experience when using primary care services.  

We are working to increase the flow of patients through the Gender Affirming (genital) 
Surgery Service by improving the quality of the referral pathway  

In May 2021, we established a multidisciplinary team (MDT) forum to provide clinical oversight 
over new and complex referrals to the Gender Affirming (genital) Surgery Service. We are 
currently updating the referral and assessment forms in collaboration with the MDT to ensure 
that the forms use inclusive language and have a stronger clinical focus, so that all necessary 
patient information is available at the first specialist appointment. We are also considering 
opportunities to grow the workforce to meet the demand for gender affirming genital surgery in 
the long term.  
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We are also committed to supporting the mental health and wellbeing needs of Rainbow 
communities 

In 2021, $4 million of targeted funding was provided to support Rainbow mental wellbeing 
initiatives for young people. Of this funding, $3.2 million over four years is committed to 
expanding Rainbow mental wellbeing and is split between: 

• InsideOUT Kōaro to expand its existing school-based services for rainbow young people 
aged 12 to 19 across Aotearoa  

• RainbowYOUTH to expand its peer-support services for rainbow young people across 
Aotearoa. 

The remaining $800,000 is to top-up the Rainbow Wellbeing Legacy Fund, administered by the 
Rule Foundation. The fund will be split into grant rounds of at least $200,000 per annum over 
four years. The intention of the grants is to support projects, activities, and Rainbow 
organisations to improve mental health outcomes for future generations of Rainbow 
communities, particularly young people. 

An investment of $600,000 over four years has also been made to support the mental health 
and addiction workforce to be responsive to the needs of Rainbow communities, particularly 
Rainbow young people, by delivering Rainbow competency training. InsideOUT Kōaro is the 
national provider delivering free rainbow and takatāpui competency training to the mental health 
and addiction workforce and more information can be accessed here: 
https://www.insideout.org.nz/mental_health_addiction_services/  

The health reforms are an opportunity to further improve care for Rainbow communities  

As a result of the health and disability system reforms, it is envisaged that Aotearoa will have a 
national health system whereby all people have access to quality health care and support close 
to home. Regional networks will be used as a basis for providing primary health care and 
specialist services that are centrally co-ordinated and supported.  

This will help to ensure that gender affirming health services are nationally consistent, inclusive, 
and accessible for our transgender and gender diverse whānau, no matter where they live. In 
the meantime, however, we are working with DHBs to develop a coordinated approach to 
gender affirming care pathways and models of care, which includes the use of specific health 
care pathways and referral prioritisation.  

Our approach to the provision of gender affirming health care will continue to be guided by 
health professionals and Rainbow communities, including the World Professional Association 
for Transgender Health (WPATH) Standards of Care Version 8 (SOC8), which is expected to be 
released in the first quarter of 2022. These updated guidelines will provide updated 
assessment, support, and therapeutic approaches for transgender and non-binary people. 
PATHA is expected to update its guidelines for Gender Affirming Health Care following the 
WPATH release of SOC8.  
 
I trust this information fulfils your request. Under section 28(3) of the Act you have the right to 
ask the Ombudsman to review any decisions made under this request. The Ombudsman may 
be contacted by email at: info@ombudsman.parliament.nz or by calling 0800 802 602. 
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Please note that this response, with your personal details removed, may be published on the 
Ministry website at: www.health.govt.nz/about-ministry/information-releases/responses-official-
information-act-requests.  
 
Nāku noa, nā 
 

 

Caroline Flora 
Associate Deputy Director-General 
System Strategy and Policy 
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