MINISTRY OF
HEALTH

133 Molesworth St

Box 5013

Wellington 6145
New Zealand
64 4 496 2000

Response to your request for official information

Thank you for your request of 6 June 2019 under the Official Information Act 1982 (the Act)
for:

“How many complaints, if any, have been made to the Health Integrity Line from 1
November, 2017 to 1 June 2019, listed by category of complaint, and how this
compares to the same period in previous years?”

The information pertaining to your request is attached as Appendix 1. | note that the Ministry
of Health (the Ministry) has also provided a similar response to your Written Parliamentary
Question 24322 (2018) to Minister Dr David Clark, which is outlined in Appendix 2. Please
note, the data contained in both tables do not align due to the different time frames sought in
relation to the requests.

| trust that this information fulfils your request. You have the right, under section 28 of the
Act, to ask the Ombudsman to review any decisions made under this request.

Please be aware that this response, with your personal details removed, may be published
on the Ministry’s website.

Yours sincerely

Sue Gordon
Deputy Director-General
Corporate Services
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