


23 Other key interfaces/links interview tool
eg, Cultural Support Service (LA), Prison (LA), Pain Service (BPA), Peer Support Worker Manager, Needle Exchange Manager (CA)

	Interviewee: 
	     

	Contact details: 
	     

	Designation: 
	     

	OST service:
	     

	Auditor:
	     

	Date:
	     



	How would you describe the working relationship with the OST service?





	In terms of the interface is there anything that could be improved?





	Are there any memorandums of understanding or interface protocols between your service and the OST service?  If so what are they and are they adequate? If not, do you think it would be helpful to have a formalised relationship?





	What consultation/liaison mechanisms are in place?
If you hear things about the service that are concerning what do you do with that information?





	Have there been any significant incidents? Eg, instances where shared clients may have been at risk due to gaps in service? Where significant health issues have remained unaddressed? Or similar?





	Are there areas or themes that have emerged that require joint development or review?
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