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	Interviewee:
	     

	Contact details:
	     

	Designation:
	     

	OST service:
	     

	Auditor:
	     

	Date:
	     



	a.	Context

	How many people are you providing OST for?
	[bookmark: Text47]     

	How long have you been involved in OST?
	     

	b.	Support and training

	Can you outline the training you have received specifically in relation to OST?
	     

	How helpful was the training in preparing you for your role in OST? Do you have any suggestions for improving the training?
	     

	How familiar are you with the OST Guidelines? Where/ how do you access the OST Guidelines?
	     

	How would you describe the relationship between your practice and the OST specialist service? What are the key strengths? What are the limitations?
	     

	How would you describe the relationship between your practice and the pharmacies involved in OST? What are the key strengths? What are the limitations?
	     

	How effective is the system for after-hours support from the OST service?
	     

	c.	Practice issues

	How well are the policies and procedures working for transferring client care to and from the OST service?
	     

	Is there a satisfactory level of support and timely consultation (for example, regarding client management issues) from the OST service?
	     

	Do you have regular contact with staff from the specialist service? How helpful is this?
	     

	How do you manage the reporting requirements with the OST service?
	     

	Are other staff members of your practice (for example, the receptionist, the practice nurse) involved with the clients and their significant others/whānau?
	     

	Do you involve significant others/whānau of the client?
	     

	How do you ensure that clients have access to psychosocial support and services?
	     

	Are there any other matters that you would like to be considered as part of this audit?
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