


18 Family / Whānau Advisor/ Family Support Worker Interview Tool (CA)

	Opening question (note: some whanau advisor roles cover a number of service types – not only OST):
Could you briefly describe your role and its scope





	How are you involved in the service’s clinical governance?




	How are you involved in reviews of complaints, adverse events, serious incidents etc?




	What, if anything, do you do to support OST whanau?




	How do whanau service have input into the service eg. surveys, focus groups etc?



	How do whanau perspectives get included into things like service design and review, document development and review, recruitment processes etc?



Are you involved in staff recruitment, orientation, and training?





	Over the past year what are the main themes / concerns for whanau? How are these being addressed by the service?


 

	How would you describe the relationship between the service and whānau? Is there a well resourced and highly valued partnership with whānau?




	What does the service do well and what could be improved?




	What does supervision look like for you?




	What was the most recent training you attended for your own professional development?




	When was your last performance appraisal? 




	Is there anything else you would like to add?
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