15 Needle Exchange Client Interview Tool (CA)
Please explain the audit process – responses are anonymised – there will be an audit report – feedback will be on general themes.

	1. How would you describe your relationship with the OST service?



	1. Is there anyone at the service you can talk to re any concerns you might have?



	1. If you wanted it, where might you get support for Help B and Hep C testing and treatment?



	1. What do you think are the positive things about the service?



	1. Any ideas on how they could improve?



	1. Is there anything else you think we should know?
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