13 Client Interview Tool (CA)
Guidance notes
We recommend that you tailor these questions to suit the particular client and add further questions as needed to verify information from other sources and to probe areas of particular concern or interest.

	a.	Opioid substitution treatment

	Ask all clients:
How long have you been receiving OST from this service/your primary health care provider?



	If entered since last audit ask about entry process: how long did they wait? Did they feel well informed? Were they given a choice of medication?



	What difference does the treatment make in your life?
What are the more helpful aspects of OST?

	What are the less helpful aspects?





	How could the service be improved?





	Have you been encouraged to include your family or friends in your treatment?





	Does the service encourage you to provide feedback?




Have you been invited to take part in service planning or evaluation – things like this? Surveys?




	If you wanted to provide feedback – positive or negative – how would you do that? (Does the service have any systems for people to have a voice?)

	If you were unhappy with any aspect of treatment, what would you do? 



Do you know about the complaints process? 



Do you know how to access the Health and Disability Advocacy service?




	Stages of treatment

	How helpful are appointments with the OST service medical officer / your key worker / your GP? How often do you see them?



	Have you been involved in planning your treatment? 



	Do you have a recovery plan?



	Do you feel well supported by the service in working towards your own goals?



	Have you and your key worker/primary health care prescriber done any work around reducing harms associated with your drug use? eg. safe injecting 




	Has there been any planning towards completing the OST? 




	Information 

	Have you received a copy of OST & You? Is it helpful?




	Do you feel well informed about:
overdose
substance-impaired driving
managing mental health problems
chronic pain management
drug interactions?

	

	Have you been given information about or been helped to access other support that is available, for example, counselling, housing support, etc?




	Medication management 

	Would you know what would happen if: 
your takeaways were lost or stolen
you missed doses
you turned up at the pharmacy under the influence?

	

	Managing OST transfers (only if client indicates transfers)

	Do you have any comments to make about the process of transferring to another service?




	OST in primary care

	Do you have any comments to make about shared care in primary care/ primary health care provision of OST? 




	OST and the pharmacy

	How is your experience at your pharmacy?





	The workforce

	Do you have any comments to make about staff at the service?






	Do you have access to a peer-support worker? If so, how have you found that experience?






	Does the service provide you with access to a lived experience/consumer advisor/ liaison/ consultant?







	
Your family / whānau may wish to also have a say about the OST service. Please let them know that there is a specific survey designed for them. (The link is to be provided here by the lead auditor.)
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