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Note not all questions are asked of each person interviewed. Depending on theme areas the audit team wish to pursue in further detail, some of the same questions can be asked of multiple staff to ascertain consistency. However, ensure all questions are asked at least once, as they relate to the reporting tool. 

There are separate questions at the end of this template for allied health staff who either work within the Ost service or within the wider mental health and addiction service.
	Name:
	     

	Date: 
	     

	Role: 
	     

	FTE equivalent:
	     



	How well does the service reflect the principles of recovery and harm reduction? Can you provide some examples?

	     

	How well does the service reflect a partnership approach between the client, the specialist service or the primary health care provider and the client’s nominated support people? Can you provide some examples?

	     

	Describe how you work with the client to develop suitable treatment and recovery plans.

	     

	Do you have any comments in relation to managing the transfer of clients in and out of the service?
How does the service ensure its clients are fully informed about other treatment options? What is your perspective on client informed treatment and the client’s decision-making input?

	     

	How does the service ensure its clients are fully informed about the range of OST medications?

	     

	How does the service manage clients who are suspected of driving while impaired?

	     

	Do you have any comments to make in relation to client records?

	     

	What sort of psychosocial support can be provided for clients?  Are there any gaps?

	     

	Please describe an example of working with the Treaty of Waitangi in practice.

What cultural safety / cultural awareness training have you attended?

	     

	What things are in place to ensure the safety of staff and clients? 

	     

	How would you address a client’s challenging behaviour?

	     

	What does the service do regarding dental hygiene?

	     

	What does the service do differently for older people? Have you needed to liaise with an aged care setting with your client? What did that look like?

	     

	Please describe any connection you have had regarding your clients held in custody such as with the Police

	     

	What after-hours support is there for pharmacies and clients?
	     



	Please provide the most recent example of how you ensured a client was aware of Naltrexone. Given your role within OST, what does accessing this medication look like?

	     

	Please provide an example of family inclusive practice
	     



	Please provide an example where you work with tāngata whai ora concurrent other substance use
	     



	What aftercare arrangements are in place post discharge?

	     

	What self-help initiatives are encouraged?  

	     



	How do you respond to a person who is intoxicated?

	     

	What supports do you provide GPs / prisons / community pharmacies?

	     

	Please provide an example of how you have promoted and worked with peer support and/or lived experience staff to support your tāngata whai ora.
	     

	What does supervision look like for you?
	     



	When was your last training?
	     



	When were you last refreshed on blood borne viruses, where and how clients can get testing and treatment ?

	     

	When was your last performance appraisal?
	     



	Was there anything you were expecting we might ask you, but we didn’t?
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