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Opportunities to support general practice 

Purpose 
1. This memo provides you with information on potential opportunities to support 

general practice, to support your meeting with general practice leads on 25 July 2024. 
Should you commission more in-depth analysis of any of these opportunities, the 
Committee would be able to review and advise as required. 

2. On 10 July 2024, the Committee submitted a memo to you which recommended 
extension of the duration of prescriptions. In contrast, this memo outlines further 
opportunities to support general practice, but without as yet in-depth analysis to 
necessarily support final recommendations on each point. 

General practice needs to be supported to meet the health needs of 
our communities. 

3. General practice is the first point of contact with the health system for many New 
Zealanders, with approximately 20,000,000 plus interactions seen across general 
practice each year, providing the bulk of medical care in the community. 

4. Despite the key role that general practice plays in delivering quality medical and 
primary health care, the Committee notes that there are gaps in the system’s support 
for general practice. Some of these gaps include limited access to quality data, and 
training capacity. 

5. As a core part of the health system, there needs to be greater consideration of the 
barriers and how we can better support general practice at a system level to meet 
health needs both now and in the future. 

The Committee sees opportunities to enable better delivery of care 
through general practice, by improving partnerships, efficient service 
delivery models, and ensuring access to the resources they need. 

6. Centralised support for general practice that encourages working differently and 
alongside wider health system providers, would enable productivity within the general 
practice health workforce and drive better quality outcomes. 

7. The Committee recommends the following areas be considered as opportunities to 
support general practice over the short-, medium-, and longer-term. 

Re-establish alliances between primary and secondary health care 

8. Alliances between primary and secondary health care have previously been a 
successful interface for a whole-of-system approach and to support general practice in 
the delivery of care. 
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general practice and community settings, the general practice health workforce would 
be better equipped to meet the needs of the communities they serve. 

 
 
 
 
 

 
Dr Andrew Connolly 
Chair 
Health Workforce and System Efficiencies 
Committee 
Date: 22 July 2024 
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