MINISTRY OF HEALTH REPORT

JULY 2024
155 178 1,643
#um. Sessians Par Parsan Mg, Walt Time |n Deys®=* Totel Chiants Sean
123 3593
Papple Waiting more than 5 days®** Mult] S2s=lon Service Exits®
Paople by Age Group**
421 538
5-11 12-17
Paople by Ethnic Group**
209 a0 1,070 118
Manr Pasifike NZ Eurppean Asian
Footnotes:

2561

Total Sessions Held

317

Service Exits

684

18-25

196

Another Ethricity

* Service exits are defined &s clients who have not had any sessions for & continuous period of four weeks
[28 days). This Is calculated based on a gap of four weeks or more between thelr last session and the

current date.

** The counts for number of pegpie by ethnle group end age group are based on all cllents who had at
least one session during the target month, regardless of whether it was their first session.

*** The average walt Hme and the number of people walting over five days are calculated only for clients
who had their first-ever sesslon during the target month end origingte viz the help webslte. Clients who
originate directly via practitioners are not included In the wait time celculation, as there is no initial

outreach event to measura from.



MINISTRY OF HEALTH REPORT

AUGLST 2024
1.62 6.31 1,734
Ay Seszins Per Persan Avg. Walt Time In Days==* Total Ciients Sean
113 320
Panple Waiting more than 5 days®** Mult! Sas=ion Service Exits®
Peopla by Aga Group**
476 546
-1 12-17
Peopla by Ethnic Group**
223 a4 1,133 123
Mapr Pazifikz N2 European Astan

Footnotes:

2826

Total Sessions Held

874

Service Exits

712

18-25

201

Anothar Ethricity

* Senvice exts are defined as clients who have not had any sessions for 2 continuous period of four weeks
[28 days]. This s calculzted based on a gap of four weeks or more between thelr 1ast session and the

current date.

** The counts for number of peaple by ethalc groyp and age group are based on all ellents who had at
least one sesslon during the target month, regardless of whether It was their first session.

*** The average wait Hme and the number of people walting over five days ara calculated only for clisnts
who had their first-ever sesslon during the target month and originate viz the help webslte. Clients whao
originata directly via practitioners are not included In the walt time calculation, as there Is no initial

outraach event to measura from.



MINISTRY OF HEALTH REPORT

SEPTEMBER 2024
1.54 4.88 1,697
Avg. Sesslons Per Persan Avg. Walt Time In Days®=* Totzl Chints Sean
101 317
Paople Walting more than & dayz®=* Mult! Sas=ion Service Exits®
Peopla by Age Group**
460 ab7
5-11 12-17
Peopla by Ethnic Group**
225 a0 1,120 101
Mapri Pasifiks Wi Eurppean Astan

Footnotes:

2622

Total Sessions Held

886

Service Exits

670

1B-25

201

Another Ethmicity

* Sendce exits are defined as clients who have not had any sessions for a continuous period of four weeks
[2B days). This is calculated based on a gap of four weeks or more between their 1ast session and the

current date.

** The counts for number of pegpie by ethnic group and age group are based on all cllents who had at
least one session during the target month, regardless of whather it was their first session.

*** The average wait tme and the number of people waiting over five days are calculated only for clisnts
who had their first-ever sesslon during the target month and originate vis the help webslte. Clients who
originate directly via practitioners are not included In the walt time calculation, as there is no initial

outreach evant to measure fram.



MINISTRY OF HEALTH REPORT

OCTOBER 2024
1.56 8.17 1,642
Ayn. Sa=sians Par Person Avn. Walt Time In Days*** Tatal Clients Sagn
113 384
People Waiting mare than & days®=* Mult! Sas=ian Service Edts®
Paople by Age Group**
401 s61
5-11 12-17
Papple by Ethnic Group®*
2cc 36 1,084 120
Maor Paslfiks WI Ewnapean Aslan

Footnotes:

2564

Total Sa==ions Held

1,057

Sendca Edis

680

18-25

170

Anather Ethnicity

* Service exts are defined as clients who have not had any sessions for a continuous period of four weeks
[28 days]. This is calculated based on a gap of four weeks or more between their last session and the

cumrent date.

** The counts for aumber of pegpie by ethnic group and age growp are based on all cllents who had at
lesst one session during the target month, regardiess of whather it was their first session.

*** The gverage walt time and the number of people waiting over five days are calculated only for clients
who had thelr first-ever sesslon during the target month and originate via the help webslte. Clients who
originate directly via practitioners are not included in the walt time calculation, as there is no Initial

outreach event to measure from.



MINISTRY OF HEALTH REPORT

NOVEMBER 2024
16 b 1,702 2726
Aum. Se=sions Per Person Aum. Walt Time In Days™** Tatal Clients Sasn Total Se=sions Held
117 229 730
Pappie Waiting mare than & days*** Mult! Sas=lan Service Exits® Senvica Exits
Paople by Age Group**
445 SRls 698
L-11 12-17 18-25
Papple by Ethnic Group*®*
203 29 1,145 118 157
Mapr Pasifike NI European Asian Anather Ethnicity

Footnotes:

* Service exits are defined as clients who have not had sny sessions for a continuous period of four weeks
[28 days]. This Is calculated based on & gap of four weeks or more between their last session and the
current date.

** The counts for aumiber of peapie by ethnic group and age group are based on all cllents who had at
least one session during the target month, regardiess of whather It was their first session.

*** The average wait time and the number of peagple waiting aver five days are calculated only for clients
who had their first-ever sesslon during the target month and originate via the help webslte. Clients who
originate directly via practitioners are not included in the walt time calculation, as there is no Initial
putreach event to measure from.



MINISTRY OF HEALTH REPORT

OECEMBER 2024
1.46 9.99 1,344 1964
A Se=zians Per Person Avm. Walt Time In Days"** Tatal Clients Saen Totel Se=sions Held
B8 338 1,020
Penple Weiting mare than 5 days®"* Multl 3as=ian Service Exis" Sendca Exdis
Paople by Aga Group**
334 414 2396
t-11 2-17 18-25
Paople by Ethnic Group**
163 24 930 91 136
Mapri Pasifiks WI European Aslan Anather Ethnicity

Footnotes:

* Service exits are defined as clients who have not had any sessions for a continuous period of four weeks
[28 days]. This is calculated based on a gap of four weeks or more between their last session and the
current date.

** The counts for number af peaple by ethnic growp and age group are based on all cllents who had at
least one session during the target month, regardless of whethar It was their first session.

*** The average walt time and the number of pegple waiting over five days are calculated only for clients
who had their first-ever sesslon during the target month and originate via the help website. Clients who
originate directly via practitioners are not included in the walt time calculation, as there is no initial
putreach event to measure from.



MINISTRY OF HEALTH REPORT

JANUARY 2025
151 9.06 1,101 1663
Ay Sazzions Per Person Aum. Walt Time In Days"** Tatal Clients Saen Totsl Sa=sians Held
91 309 825
Pepple Waiting mare than & days®=* Multl Sas=lan Serdce Exits® Senice Exts
Paople by Age Group**
220 324 oo/
5-11 12-17 18-25
Papple by Ethnic Group**
110 17 /759 85 130
Mapr Pasifiks NI European Aslan Anather Ethnicity

Footnotes:

* Service exts are defined as clients who have not had any sessions for a continuous period of four weeks
[28 days]. This Is calculated based on a gap of four weeks or more between theair last session and the
current date.

** The counts for number of peaple by ethnic group and age group sre based on all cllents who had at
least one sesslon during the targat month, regardless of whather It was thelr first session.

*** The average wait time and the number of peapie walting aver five days are calculated only for clients
who had their first-ever sesslon during the target month and originate via the help webslte. Clients who
originate directly via practitioners are not included in the walt time calculation, as there is no initizl
outreach event to measure from.



MINISTRY OF HEALTH REPORT

FEBRLARY 2025
1.53 9.01 1,458 2234
Ay Saz=ans Per Person Ay Wait Time In Days="* Tatal Clients Szen Totel Sz==mns Held
95 126 ab3
Penple Waiting mare than & days* =" Mult! Sas=ian Service Edts® Sendce Exdts
Paople by Aga Group**
381 421 B57
5-11 12-17 18-25
Papple by Ethnic Group**
171 37 988 107 156
Mapr Pasifiks NI Ewropean Aslan Anather Ethnicity

Footnotes:

* Service exits are defined as clients who have not had any sessions for a continuous period of four weeks
[28 days]. This Is calculated based on a gap of four weeks or more batween their last session and the
current date.

** The counts for number of geagpie by sthnic group and age group ere based on all cllents who had at
least one session during the targat month, regardiess of whather it was their first session.

*** The average walt time and the number of pegple walting over five days are calculated only for clients
who had thelr first-ever sesslon during the target month and originate via the help website. Clients who
originate directly via practitioners are not Included in the wait time calculation, as there is no initial
outreach event to measure from.



MINISTRY OF HEALTH REPORT

MARCH 2025
1.58 el 1675 2655
Ay Sa=sians Par Person A Wait Time In Days*** Tatal Clients S=en Total S==sians Held
102 219 803
Penple Waiting mare than & days®"* Mult! Sas=lan Service Edis® Servica Exits
Paople by Age Group**
430 o08 6577
L-11 12-17 18-25
Papple by Ethnic Group**
242 44 1,088 110 191
Mapr Pasifika NI European Aslan Another Ethnicity
Footnotes:

* Service exits are defined as clients who have not had any sessions for a continuous period of four weeks
[28 days]. This I calculated based on a gap of four weeks or mare batween thair last sassion and the
current date.

** The counts for number of pegpie by sthnic group and age group are based on all cllents who had at
least one session during the target month, regardless of whether It was their first session.

*** The average wait Hme and the number of peaple waiting over five days are calculated only for clients
who had their first-ever sesslon during the target month and originate via the help webslte. Clients who
originate directly via practitioners are not included in the wait time calculation, as there is no initial
outreach event to measura from.



MINISTRY OF HEALTH REPORT

APRIL 2025
1.48 2.9 1,538 2286
Ayn. Sa==zans Per Person Ay Walt Time In Days*"* Tatal Clients Saen Totel Sazsions Held
/8 330 956
Papple Waiting mare than & days™"* Multl Sas=ian Service Exdis* Serdoa Exdis
Paople by Aga Group**
44 46 628
L-11 12-17 18-25
Papple by Ethnic Group*®*
198 36 1,005 118 181
Mapr Pasifiks NI Eurapean Aslan Anather Ethnicity

Footnotes:

* Service exits are defined as clients who have not had any sessions for a continuous perlod of four weeks
[28 days). This Is calculated based on a gap of four weeks or more between their last session and the
current date.

** The counts for number of peaple by ethnic group and age groyp are based on all cllents who had at
least one sesslon during the target month, regardless of whether It was thelr first session.

*** The average wait time and the number of peapie walting over five days are calculated only for clients
who had their first-ever sesslon during the target month and originate via the help webslte. Clients whao
originate directly via practitioners are not Included in the walt time calculation, as there is no initial
outreach event to measure from.



MINISTRY OF HEALTH REPORT

MAY 2025
1.63 5./¢2 1,785 23918
Ay Szs=ians Par Person Avn. Walt Time In Days=** Tatal Clients S=en Totzl Sa=sans Held
104 208 814
Penple Waiting mare than 5 days**"* Mult! 3as=ion Senvice Edis® Serdcs Exis
Paople by Age Group**
o/8 520 BB/
5-11 12-17 18-25
Paople by Ethnic Group**
233 31 1,199 130 182
Mapr Pasifikz NI Eurapean Aslan Anather Ethnicity

Footnotes:

* Service exits are defined as clients who have not had any sessions for a continuous period of four weeks
[28 days]. This is calculated based on a gap of four weeks or more between their last session and the
current date.

** The counts for number of peaple by sthnic group and age group sre based on all dllents who had at
least one session during the target month, regardiess of whether it was thelr frst session.

*** The average walt time and the number af pegpie walting over five days are calculated only for clients
who had their first-ever sesslon during the target month and originate via the help webslite. Clients who
originate directly via practitioners are not included in the walt time calculation, as there is no Initial
outreach event to measure from.



MINISTRY OF HEALTH REPORT

JUNE 2025
1.55 6.19 1,803 ~2818
Ayn. Sa=sions Per Person Avn Walt Time In Days®** Tatal Clients Szen Tatal Sessions |
110 228 820
Penple Waiting mare than 5 days®=* Mult! Sas=ion Senvice Exdts* Sendcsa Exts
Papple by Age Group**
ob8 550 691
5-11 12-17 18-25
Paople by Ethnic Group*®*
238 33 1211 147 180
Mz Paslfika MI Europesn Aslan Another Ethnicity

Footnotes:

t Tatal Sessions Hald iz still volatile, usually due to a fortnightly batch payment to be completed. This
projected number s based on the current status of sessions. To date, the number of batch processed
sessions Is 2003, which is 815 fewer than the projected total of 2818.

* Service exits are defined as clients who have not had any sessions for a continuous period of four weeks
[28 days]. This Is calculated besed on a gap of four weeks or maore between thelr last session and the
current date.

** The counts for aumber of peaple by ethnic group and age group are based on all cllents who had at
least one session during the target month, regardiess of whether it was their first session.

*** The gverage wait time and the number of pegple walting over five days ere calculated only for clients
who had their first-ever sesslon during the target month and originate via the help website. Clients who
originate directly via practitioners are not Included in the walt time calculation, as there Is no Initial
outreach event to measure from.





