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Response to your request for official information

Thank you for your request under the Official Information Act 1982 (the Act) to the Ministry of
Health — Manati Hauora (the Ministry) on 29 May 2025 for information regarding iGET vaping
products. You requested:

“I would like to know if the Vaping Regulation Authority (VRA) or any of the Ministry of
Health agencies have tested any IGET vaping products from 1st Jan 2024 to 1st May
2025, or received any complaints of the compliance of iGET branded vaping products”

In the period from 1 January 2024 to 1 May 2025, the Ministry tested ten iGET branded vaping
products and received eight complaints specifically related to the compliance of iGET branded
vaping products.

| trust this information fulfils your request. If you wish to discuss any aspect of your request with
us, including this decision, please feel free to contact the OIA Services Team on:
oiagr@health.govi.nz.

Under section 28(3) of the Act, you have the right to ask the Ombudsman to review any
decisions made under this request. The Ombudsman may be contacted by email at:
info@ombudsman.parliament.nz or by calling 0800 802 602.

Please note that this response, with your personal details removed, may be published on the
Ministry website at: www.health.govt.nz/about-ministry/information-releases/responses-official-

information-act-requests

Naku noa, na

Clare Possenniskie
Acting Group Manager, Public Health Policy and Regulation
Public Health Agency | Te Pou Hauora Tumatanui





