
MINISTRY OF 

HEALTH 
MANATU HAUORA 

10 June 2025 

s9TZ}(a} 

Ref: H2025066843 

Tena koe s 9(2}(a} 

Response to your request for official information 

133 Molesworth Street 
POBox5013 
Wellington 6140 
New Zealand 
T +64 4 496 2000 

Thank you for your request under the Official Information Act 1982 (the Act) to the Ministry of 
Health - Manatu Hauora (the Ministry) on 13 May 2025 for information regarding the Ministry's 
usage of artificial intelligence (Al). You requested: 

"I'd like to know how much government agencies are using artificial intelligence. 

Does your organisation have an Al policy or guidance for staff? I would like to see a copy 
of that guidance if it exists. 

If it doesn't exist yet, what advice have you given staff so far on using Al? And do you 
have a timeline for creating your own Al policy?" 

Presently, the Ministry is utilising Al tools and systems in a limited capacity. Some Ministry staff 
are trialling the usage of Generative Al tools in their work, in the form of Microsoft 365 Copilot. 

To guide this, the Ministry has a general Artificial Intelligence Policy, which covers all forms of Al 
usage. This policy has been released to you in full and a copy has been enclosed. 

I trust this information fulfils your request. If you wish to discuss any aspect of your request with 
us, including this decision, please feel free to contact the OIA Services Team on: 
oiagr@health.govt.nz. 

Under section 28(3) of the Act, you have the right to ask the Ombudsman to review any 
decisions made under this request. The Ombudsman may be contacted by email at: 
info@ombudsman.parliament.nz or by calling 0800 802 602. 



Please note that this response, with your personal details removed, may be published on the 
Ministry website at: www.health.govt.nzlabout-ministry/information-releases/responses-official­
information-act-reguests. 

Naku noa, na 

Celia Wellington 
Deputy Director-General 
Corporate Services I Te Pou Tiaki 
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