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Ref:  H2024055499 
 
 
Tēnā koe 
 
Response to your request for official information 
 
Thank you for your request under the Official Information Act 1982 (the Act) to the Ministry of 
Health – Manatū Hauora (the Ministry) on 6 November 2024. 
 
Information relating to some parts of your request is more closely connected with the functions 
of Health New Zealand – Te Whatu Ora, specifically items 1 (for 2023 data), 2, 5, and 6. 
However, as you have already submitted the same request to their agency, I have not formally 
transferred these questions under section 14(b)(ii) of the Act. Instead, you can expect a 
response to the following questions from Health New Zealand in due course under the 
reference number HNZ00071563. Should you wish to follow up, you can contact Health New 
Zealand at: hnzoia@tewhatuora.govt.nz: 

 
2. Demographic Data of Individuals Accessing Gambling Interventions: Any available 
demographic data, such as age, gender, and ethnicity, for individuals who have accessed 
problem gambling support services in Upper Hutt. This information would help us identify 
which community groups are most affected by gambling harm. 
 
5. Gambling Harm Minimisation Initiatives: Details of any harm minimisation programs or 
initiatives implemented specifically in Upper Hutt, including their effectiveness, target 
demographics, and participation rates. 
 
6. Community Perceptions and Feedback: If available, any reports or survey data 
capturing community perceptions of gambling harm and Class 4 venues in Upper Hutt, 
including feedback from stakeholders or clients who have interacted with harm 
minimisation services. 

 
Turning to the remainder of your request: 
 

1. Problem Gambling Interventions in Upper Hutt: The number of gambling harm 
interventions provided in Upper Hutt over the last five years, broken down by gambling 
mode (e.g., Class 4, online gambling, any other form of gambling). 

 
Please find the requested information in the table in Appendix 1. Please note due to privacy 
reasons under section 9(2)(a) of the Act, numbers under 5 have been substituted as <5. I have 
considered the countervailing public interest in releasing information and consider that it does 
not outweigh the need to withhold at this time.  

s 9(2)(a)

s 9(2)(a)
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For information for quarter 1 of 2023/24 and onwards, this information sits with Health New 
Zealand, as such please refer to their response for further information. 
 

3. Health Impacts of Class 4 Gambling: Any research or reports available on the health 
impacts of Class 4 gambling, specifically focusing on mental and physical health 
outcomes for Upper Hutt residents. This could include data on gambling-related stress, 
addiction, and other health issues. 
  

I have identified one PowerPoint presentation in scope of this part of your request. The 
document titled Upper Hutt City Gambling Policy review PFG group is attached to this letter and 
has been released to you in full. Please note as this PowerPoint is from 2020, some of the data 
and content is out of date.  
 

4. Co-Morbidity Data: Information on co-morbidities among individuals experiencing 
gambling harm in Upper Hutt, including any correlations between gambling and mental 
health conditions (e.g., depression, anxiety) or substance abuse. 
  

Gambling harm data is not linked to National Health Index (NHIs), as such it is not possible to 
link to the Programme for the Integration of Mental Health data (PRIMHD) national database to 
check for mental health and addiction specialist service use. For this reason, this part of your 
request is refused under section 18(g)(i) of the Act as the information requested is not held by 
the Ministry and there are no grounds for believing it is held by another agency subject to the 
Act. 
  

7. Class 4 Gambling Venue Compliance: Any information related to compliance with harm 
minimisation requirements at Class 4 venues in Upper Hutt, including any breaches or 
non-compliance issues reported in the past five years.” 
 

On 20 November 2024, this part of your request was transferred to the Department of Internal 
Affairs (DIA) under section 14(b)(i) of the Act. You can expect a response from DIA in due 
course. They can be contacted at: OIA@dia.govt.nz.   

 
For further information you may wish to contact Upper Hutt City Council directly at: 
www.upperhutt.govt.nz/Contact-us/Official-Information-Requests.  
 
If you wish to discuss any aspect of your request with us, including this decision, please feel 
free to contact the OIA Services Team on: oiagr@health.govt.nz. 
 
Under section 28(3) of the Act, you have the right to ask the Ombudsman to review any 
decisions made under this request. The Ombudsman may be contacted by email at: 
info@ombudsman.parliament.nz or by calling 0800 802 602. 
 
Please note that this response, with your personal details removed, may be published on the 
Manatū Hauora website at: www.health.govt.nz/about-ministry/information-releases/responses-
official-information-act-requests.  
 
Nāku noa, nā 
 

 

Kiri Richards 
Associate Deputy Director-General 
Clinical, Community and Mental Health | Te Pou Whakakaha 
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