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Unequal burden of chronic pain in Aotearoa
• Chronic pain disproportionately affects NZ Māori and disabled people

Source: National Health Survey 2019-20

Increase in prevalence % over age groups
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Unpacking unequal burden of pain in Māori
Deal with silent stoicism

“I just get on with it” “need to do everything for everyone else” 



Unpacking unequal burden of pain in Māori

Devan H, Jones B, Davies C, Grainger R, Perry MA, Hale LA, Ingham T. Are we just dishing out pills to constantly mask their pain? Kaiāwhina Māori health workers perspectives on 
pain management for Māori. The New Zealand Medical Journal 2021. 

“They (Māori whānau) do not even 
understand their own pain, and where it’s 
coming from; they are just … dished out pills 
constantly to mask their pain.”

- Māori community health worker’s perspective



Unpacking unequal burden of pain in Māori

• Underrepresented in tertiary 
pain services (Lewis et al, 2018, 2021)

• Present with more severe 
symptoms than Non-Māori

• Low self-efficacy and high 
unmet need for whānau

This Photo by Unknown author is licensed under CC BY-SA-NC.Lewis G, Upsdell A. Ethnic disparities in attendance at New Zealand’s chronic pain services. N Z Med J. 2018;131:21-28.
Lewis G, Borotkanics R, Upsdell A. Inequity in outcomes from New Zealand chronic pain services. N Z Med J. 2021;134(1533):11-20.

http://wilwheaton.net/2016/12/help-me-obi-wan-kenobi-youre-my-only-hope/
https://creativecommons.org/licenses/by-nc-sa/3.0/


Whānau informed resource for pain management

• What do whānau want for pain management?

• How can we design an online resource for whānau 
for pain management?

Funding
UORG 2019







Follow-up hui



WhakawhanaungatangaMeaningful engagementSystemic challenges



Outcomes & Impact

• Marae-based pain clinic 
(June 2021 - ongoing)

• Capacity building of Kokiri
nurses and kaimahi

• Development and delivery of 
a whānau-focused pain 
management programme 
(July-Aug 2021)



Aims

• pilot-test an initial version of the whānau-focused 
(family and significant others) pain management 
programme

• evaluate the clinical and process outcomes



Whānau-focused pain management programme



Whānau-focused pain management programme

Cultural enhancements
1. Karakia
2. Mauri stone
3. Ngata as a metaphor (Impact of pain and DIMs/SIMs)
4. Te Ao Māori worldview and pain management
5. Animations to explain key concepts
6. Rongoā session 
7. Hikitia te Hā 
8. Workbook



Karakia



Mauri stone



Ngata as a metaphor for holistic impact of pain

Designed by John Kingi, Tu Kotahi

Māori health model – Te Whare Tapa Whā - the 
four cornerstones (or sides) of Māori health/wellbeing



Ngata’s transformation

Designed by Isobel Joy Te Aho-White



How we used Ngata?



How we used Ngata?



How we used Ngata? An example 



How we used Ngata? An example 



Cultural adaptation example - Hinengaro

Hine Ora, Whai Ora
For Māori, mindfulness practices for healing and 
wellbeing enhance the connection to Te Ao Wairua (the 
spiritual world) and Te Ao Turoa (the natural world).
https://mindfulnesseducation.nz/a-maori-perspective/

https://mindfulnesseducation.nz/a-maori-perspective/


Animations



Rongoā session - Wairua



Hikitia te Hā - Tinana



Workbook



Whakawhanaungatanga

Outcomes and Impact

Meaningful engagementSystemic challenges



Our reflections from this journey

• Whakawhanaungatanga (relationship building) critical 
for whānau and community engagement

• Māori-centred research embedded with co-design 
method empowered community voice in health service 
delivery

• Power of metaphors in communicating health concepts



Whānau reflections from this programme

“The programme made me to look at things 
in a different light, I wanted an instant fix”

“I want to take time out for myself”

“I want to bring down my medications and 
take more natural treatments (Rongoā)”



Implementation / Translation to Practice

• Whānau valued the strengths-based approach focusing on 
whānau wellbeing as a collective

• Stepped care - could be offered as a generic pain education 
programme in the community led by a Kaiāwhina

• Skill mix – upskilling Kaiāwhina and including Rongoā Māori 
practitioners to provide community-level pain management



Kia ora!
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