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Allied Health 
COVID Community 
Navigator Service



• RMH is a designated COVID-19 ‘Streaming Hospital’

• COVID Community Navigator (CCN) service commenced September 2021

• Service utilised Allied Health professionals to meet the changing needs and associated challenges of a 
large number of COVID patients across the hospital

• CCN service role includes: 
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Abstract

Discharge
planning

Education

Icons from The Noun Project

Food

COVID Home Monitoring

End of Life Care



Education and 
reassurance 

Services follow-
up

Food package 
and frozen meals

Isolation 
requirements

Provided 
thermometer and 
pulse oximeter

Ongoing referral 
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Outcomes
Total CCN Referrals 1539

Social Work Virtual Clinic Referrals >400

Food Packages/Meals Provided 228

Patients Discharged Home with COVID 
Home Monitoring

2119

Peak Number of Referrals in 1 Month 437 (Jan 2022)

Average Number of Transports Per Day 4.5

Peak Number of Transports Per Day 13

Average Age of Patients Referred 53.3 years

Ms X
22 year old female 

Dry cough, shortness of 
breath, fatigue.

Distressed about needing to 
isolate alone with limited 

support
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Addressing Health Inequities

Social

• Written education pack

• Translated information

• Facilitating Social Work and 
Mental Health support 
contacts

Economical

• Essential healthcare 
equipment and masks

• Avoiding unnecessary 
hospital admissions

• Food and transport 
vouchers

• Emergency food supplies

• Access to government crisis 
payment

Environmental

• COVID Home Monitoring 
program

• Supporting safe isolation at 
home 

• Quarantine in emergency 
accommodation 



COVID Community Navigator Service5

Implementation / Translation to Practice



Thank you
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