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Tēnā koe  
 
Response to your request for official information 
 
Thank you for your request under the Official Information Act 1982 (the Act) to the Ministry of 
Health (the Ministry) on 18 February 2022 for: 
 

“…the listing details of each photo ID Card acceptable to meet the criteria of the photo 
ID's as requested and printed on the "My Vaccine Pass" card” 

The Ministry did not provide guidance to businesses regarding specific photo identification 
which can be used to confirm the identity of a customer when they present My Vaccine Pass. 
This is because, while businesses may request ID to determine that the customer is presenting 
their own My Vaccine Pass, they are not required to do this.  

General advice to businesses on checking My Vaccine Pass is available here: 
https://www.business.govt.nz/covid-19/requiring-my-vaccine-passes-for-entry/    
  

Under section 28(3) of the Act, you have the right to ask the Ombudsman to review any 
decisions made under this request. The Ombudsman may be contacted by email at: 
info@ombudsman.parliament.nz or by calling 0800 802 602. 
 
Nāku noa, nā 
 
 
 
Astrid Koornneef 
Director 
National Immunisation Programme 
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