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133 Molesworth Street 
PO Box 5013 

Wellington 6140 
New Zealand 

T+64 4 496 2000 

1 February 2022 

 

By email:  
Ref: H202200388 

Tena koe  

Response to your request for official information 

Thank you for your request under the Official Information Act 1982 (the Act) on 19 January 2022 
to the Ministry of Health (the Ministry). You specifically asked for the following: 

"What I'm as wanting to get hold of is the stat usage of the pass verifier being used in NZ. 
The regions and times if when the App is being used the most. I wanted to compare the 
usage of the pass verifier at the Bar that I work (As I am the guy that uses the verifier on 
my phone) and the local area. 

Can you please direct me to an area where this info is held or a division which handles 
this Intel. I am just after the numbers nothing else as I understand the privacy policy etc. " 

The Ministry does not hold the information in the detail you have requested in the form of a 
regional breakdown. There is no requirement under the Official Information Act 1982 (the Act) for 
agencies to create new information, provide an opinion or compile information that is not part of 
the usual reporting process. Your request is therefore refused under section 18(g) of the Act. The 
Ministry can however provide you with the New Zealand COVID-19 Vaccine Pass Verifier 
application usage daily breakdown statistics, from 24 November 2021 to 24 January 2022, which 
are attached. 

Under section 28(3) of the Act, you have the right to ask the Ombudsman to review any 
decisions made under this request. The Ombudsman may be contacted by email at: 
info@ombudsman.parhament.nz or by calling 0800 802 602. 

Please note that this response, with your personal details removed, may be published on the 
Ministry of Health website at: www.health.govt.nz/about-ministi:y/information-releases. 

Naku noa, na 

CfoA 2 = 

Astrid Koornneef 
Director 
National Immunisation Programme 

s 9(2)(a)

s 9(2)(a)

s 9(2)(a)






