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Response to your request for official information 

Thank you for your request under the Official Information Act 1982 (the Act) on 11 January 
2022 for: 

"Information around a) the number of claims made for both subsidy and fully funded per 

annum over the past 10 years, b) demographics ( age, sex, ethnicity, region of NZ) of claims, 

c) average expense (cost) to Ministry of Health/Enable/Accessible per claim for both fully

funded and subsidy separately, d) a rundown of the device manufacturer ordered per claim

per annum (over the last 10 years) and the listed cost on the hearing aid pricing list for both

subsidy and fully funded (separately)- creating a list of devices ordered, make and model

and cost of device (from the hearing aid price list), e) a rundown of claim numbers per fully

funded eligibility criteria e.g. sudden loss, dual disability and their demographics."

Two documents have been found within the scope of your request. These documents are outlined 
in Appendix 1 of this letter with copies enclosed. Where information is out of scope of your request, 
this has been outlined in the Appendix and noted in the document itself. 

Please note that in reference to part b of your request, the Ministry of Health does not hold the 
requested information broken down by region in New Zealand. As such, this part of your request 
is refused under section 18(g) of the Act. In addition, the information requested in part d of your 
request is being withheld in full under section 9(2)(b )(ii) of the Act, where its release would likely 
unreasonably prejudice the commercial position of the person who supplied the information. I did 
not consider that the public interest outweighed the reasons for withholding the information. 

I trust this fulfils your request. Under section 28(3) of the Act, you have the right to ask the 
Ombudsman to review any decisions made under this request. The Ombudsman may be 
contacted by email at: info@ombudsman.parliament.nz or by calling 0800 802 602. 

Adri Isbister 
Deputy Director-General 
Disability 

s 9(2)(a)
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