
133 Molesworth Street 
PO Box 5013 

Wellington 6140 
New Zealand 

T+64 4 496 2000 

Ref: H202117393 

Tēnā koe  

Response to your request for official information 

Thank you for your request under the Official Information Act 1982 (the Act) to the Ministry of 
Health (the Ministry) on 13 December 2021. Please find a response to each part of your request 
below.  

1) The most recent notice issued by the Director-General to the “certified
provider” under Section 26 of the Health and Disability Services (Safety)
Act 2001 for the ADHB and each of it’s certified provider subsidiaries,
including Fertility Plus.
MOH provide an online search tool for certified providers. This is the link
for Fertility Plus
https://www.health.govt.nz/your-health/certified-providers/fertility/fertility-plus
That page does not include all of the information required to be in the
notice required by Section 26. Hence this request for the full notice.

Please find attached two documents within scope of this part of your request. These include the 
Auckland District Health Board (ADHB) certificate that resulted from the February 2020 
certification audit and ADHB’s Fertility Plus certificate that resulted from the July 2019 
certification audit. Both documents have been released to you in full. 

For further context, HealthCERT is the team within the Ministry that is responsible for certifying 
and monitoring DHBs as required under the Health and Disability Services (Safety) Act 2001 
(the HDSS Act).   

DHBs are required to be certified under the HDSS Act and to meet the Health and Disability 
Services Standards NZS 8134:2008 (the Standards). The Standards include consumer rights, 
organisational management (including staffing), continuum of care delivery, safe and 
appropriate environment, restraint and minimisation, and infection prevention and control.   

Any findings against the Standards resulting from an audit becomes a corrective action that the 
DHB is required to address within specified timeframes. DHB corrective actions are reported to 
HealthCERT. As part of ongoing monitoring, DHBs need to provide evidence that mitigations 
are in place to manage the risks if the corrective actions are not completed within the prescribed 
timeframes. All corrective actions are reviewed at the next onsite audit. 
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It is important for patients to receive safe and high-quality care; therefore, DHBs are monitored 
and routinely audited against the Standards to ensure they are providing patients with a quality 
service.  

For further information about DHB certification against the HDSS Act please see the Ministry’s 
website here: www.health.govt.nz/new-zealand-health-system/my-dhb/auckland-dhb.  

 
2) A copy of the relevant Order in Council made under Section 7 under the 
Act. 
Is this somewhere online where I can review all the Order in Council made 
under Section 7 of the Act. If unavailable online, please forward the Order 
in Council that apply to Fertility Plus and the ADHB. 

 
The information you have requested does not exist, as such this part of your request is refused 
under section 18(e) of the Act. As secondary legislation, all Orders in Council are published at: 
www.legislation.govt.nz.  

Under section 28(3) of the Act, you have the right to ask the Ombudsman to review any 
decisions made under this request. The Ombudsman may be contacted by email at: 
info@ombudsman.parliament.nz or by calling 0800 802 602. 
 
Please note that this response, with your personal details removed, may be published on the 
Ministry website at: www.health.govt.nz/about-ministry/information-releases.  
 
Nāku noa, nā 
 
 

 
 
 
Emma Prestidge 
Group Manager, Quality Assurance and Safety 
Health System Improvement and Innovation  
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Appendix 1: List of documents for release 
 

# Date Document details Decision on release 
1 24 September 

2019 
Auckland district health board – 
Fertility Plus certificate 

Released in full.  

2 1 May 2020 Auckland district health board 
certificate  
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