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Ref:  H202117055 

Tēnā koe  

Response to your request for official information 

Thank you for your request under the Official Information Act 1982 (the Act) on 3 December 
2021 for information relating to vaccine certificate data. You specifically requested:  

1. “What cloud-based service is the MOH using to host/process all vaccine certificates?
2. Is Vaccine certificate data hosted/processed outside of New Zealand?”

The data for the certificate comes from the COVID Immunisation Register. The certificate is 
generated and sent to the requester; the certificate is not stored.  

MATTR is the certificate generator service. Our solution is New Zealand built and we build on and 
use the Government-approved Amazon Web Services for cloud hosting.

I trust this satisfies your request. Under section 28(3) of the Act, you have the right to ask the 
Ombudsman to review any decisions made under this request. The Ombudsman may be 
contacted by email at: info@ombudsman.parliament.nz or by calling 0800 802 602. 

Nāku noa, nā 

Gaynor Bradfield 
Manager, Office of the Deputy Director-General 
Data and Digital 
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