
COVID-19 
Reporting Rapid Antigen Test Results

FOR MORE INFORMATION
please visit health.govt.nz

All supervised rapid antigen test results must be reported to the Ministry of Health.  
This six step guide outlines how to report results via ESR Eclair.

Advice for those who test positive is available at covid19.health.nz/advice.
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Search for the individual using their NHI,  
or last name and DOB.

Confirm the individual’s information and select 
the correct entry from the list.
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Login to ESR Eclair at cdr.esr.cri.nz and enter 
verification code sent to your two factor 

authentication cell phone.

Click on Rapid Antigen Test in menu.
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Record the individual’s mobile phone number 
and verify the number if possible. Input 

information about symptoms if applicable.

Interpret and record the result according to 
the kit instructions. Input the result along with 

the supervising staff member’s full name.

STEP 2A – Report a RAT Result 

Support is available between 9:00am and 5:00pm, Monday to Friday. Please call 0800 ESR CDR (377 237) or email CDRsupport@esr.cri.nz.
After hours support for urgent matters is also available from 6:00am until 10:00pm, 7 days a week. Please use the same contact info.

Important: Patient will need to provide a phone number so they can be contacted about the result. 
Preferably a mobile phone number so they will get a text notification.

1. Type in phone number

2. If person has the phone with
them, Click on verify and enter
the 4 digit code they receive in
the field provided. 

3. Select the Result as per RAT kit

4. Enter your name (First and Last 
name) in the Supervising health 
professional field

5. Click on Save
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https://www.health.govt.nz/
https://covid19.health.nz/advice
cdr.esr.cri.nz

