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About you
Knowing a bit about you helps us work out who services work well or not so well for. This will help us know where to make changes to make sure services work well for all women.

	Q1 What is your ethnicity?


(Please tick as many boxes as apply)

New Zealand European
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Māori
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2


Samoan
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3

Cook Island Māori
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4


Tongan
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5

Niuean
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6


Chinese
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7

Indian
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Other please specify
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	Q2 Was this your first birth?


(Please tick one box)

Yes
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1

No
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	Q3 Do you have any long term disabilities?


(Please tick one box)

No
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1

Yes please specify
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Your Pregnancy
There’s no right or wrong way to get in contact with maternity services, and you probably got care from different people at different times. Knowing how you accessed health services during your pregnancy, and finding out how well they worked for you helps us make it easier for women like you in future. 

	Q4 How many weeks hapü/pregnant were you when you first thought you might be hapü/pregnant?


(Please tick one box)

6 weeks or less
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1

7-12 weeks
[image: image16.jpg]


2

13-28 weeks
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3

More than 28 weeks
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4

Don’t know/Can’t remember
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	Q5 Which one of the following health care providers did you first contact when you first thought you     might be hapü/pregnant?


(Please tick one box)


Family Doctor (GP) or Doctor’s nurse
[image: image20.jpg]


1

Midwife
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2

Obstetrician/Specialist
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3 

Family Planning Clinic
[image: image23.jpg]


4

Other please specify
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	Q6 How many weeks hapü/pregnant were you when you first saw this health care provider?


(Please tick one box)


6 weeks or less
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1

7-12 weeks
[image: image26.jpg]


2

13-28 weeks
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3 

More than 28 weeks
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4

Don’t know/Can’t remember
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Women can choose a Lead Maternity Carer (LMC) to be responsible for co-ordinating their maternity care, or they may get their antenatal care from the hospital.
Maternity care is a partnership between you and your maternity care provider. Your maternity care provider looks after you and your pëpi/baby’s physical health but should also support your emotional and mental health and help you to feel confident about your pregnancy and birth. Your provider should involve your whānau/family or other support people in this partnership if that’s what you want.

	Q7 Who did you get ‘antenatal care’ from for most of your pregnancy?


By ‘antenatal care’ we mean the care you received while you were hapü/pregnant but before you went into labour


(Please tick one box)


Midwife LMC or group of midwives (community based/self-employed)
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1
Go to Question 9

Hospital midwife or hospital midwife team
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Go to Question 8

Obstetrician/Specialist LMC
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3
Go to Question 9

Doctor (GP) LMC
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Go to Question 9

Doctor (GP) and a midwife/midwife team (shared care)
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Go to Question 8

I didn’t have any antenatal care
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Go to Question 8

Don’t know
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Go to Question 11
If you had an LMC, please go to Question 9
	Q8 Which was the main reason you did not have a community-based Lead Maternity Carer (LMC)?




(Please tick one box)

There was a shortage of LMCs in my area
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1

I didn’t know I needed a LMC or I didn’t know how to get a LMC
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I wanted to use the hospital team
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I did not want antenatal care
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Other please specify
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If you did not have an LMC, please go to Question 11
	Q9 Which of the following influenced your decision when choosing who was going to be your Lead Maternity Carer (LMC)?




(Please tick as many boxes as apply)


LMC was recommended to me by friends or whānau/family
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LMC being knowledgeable and professional
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LMC being warm and caring
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LMC looked after me in a previous pregnancy
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LMC was close to my home
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LMC respected my background, culture, beliefs and values
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LMC offered the option of a home birth
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I picked my LMC from a list that was given to me by my Doctor/nurse/pharmacist
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I wanted an Obstetrician/Specialist/GP as my LMC
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I did not have a choice
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Other please specify
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	Q10 How many weeks hapü/pregnant were you when you first saw your Lead Maternity Carer (LMC)?


(Please tick one box)


6 weeks or less
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1

7-12 weeks
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2

13-28 weeks
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3 

More than 28 weeks
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4

Don’t know/Can’t remember
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	Q11 Thinking about the antenatal care that you received while you were hapü/pregnant, so before pëpi/baby was born, how satisfied were you with the following?


If any of these do not apply, for example, at statement (c) if you did not see a specialist when you were hapü/pregnant, please tick the ‘Not applicable’ option for that statement.



(Please tick one box for each row)
	
	Very dissatisfied
	
	
	
	Very satisfied
	
	Not applicable

	a. 
How well informed you were of the care you were entitled to while you were hapü/pregnant (e.g. a LMC, screening tests, antenatal classes)
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	b.
The care you received from your LMC or midwife while you were hapü/pregnant
	[image: image64.jpg]


1
	[image: image65.jpg]


2
	[image: image66.jpg]


3
	[image: image67.jpg]


4
	[image: image68.jpg]


5
	
	[image: image69.jpg]


97

	c.
The care you received from any specialists while you were hapü/pregnant (e.g. hospital obstetrician, diabetes clinic)
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	d. 
That the people involved in your care while you were hapü/pregnant were responsive to your needs (e.g. met your physical, mental, emotional, cultural or spiritual needs)
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	e.
That the people involved in your care while you were hapü/pregnant listened to you
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	f.
The people involved in your care while you were hapü/pregnant spent enough time with you
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	g. 
That appointment times and places were convenient for you
	[image: image94.jpg]


1
	[image: image95.jpg]


2
	[image: image96.jpg]


3
	[image: image97.jpg]


4
	[image: image98.jpg]


5
	
	[image: image99.jpg]


97

	h.
How easy it was for you to get the care that you needed while you were hapü/pregnant
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	i.
That you knew who would care for you if your LMC or midwife was not available
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	Q12 Did you go to antenatal classes?









        (Please tick one box)

Yes 
[image: image112.jpg]


1


No
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I went once or twice but didn’t finish
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If you did not go to antenatal classes please go to Question 14

	Q13 Thinking about the antenatal classes you went to, how satisfied were you with…?




(Please tick one box for each row)
	
	Very dissatisfied
	
	
	
	Very satisfied
	
	Not applicable

	a. 
The educator(s) and guest speakers
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	b.
How useful the classes were for you
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	c.
How easy the classes were to get to, in terms of when and where they were held
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	d. 
The resources, information sheets, videos and teaching aids used
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	e. 
The way in which your background, culture, beliefs and values were respected
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If you went to antenatal classes please go to Question 15
	Q14 Are there any particular reasons you did not go to antenatal classes?




(Please tick as many boxes as apply)


It was not my first pëpi/baby
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1

It was my first pëpi/baby but I didn’t want to go to classes
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I didn’t know enough about them (about what they covered, or how to register)
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There were no available spaces/they were booked out
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I couldn’t find classes that were right for me
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There were no classes near me
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I couldn’t afford it
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I had other commitments
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Other please specify
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Your labour and birth

Labour and birth is an exciting and sometimes scary time. The care you get during your labour and birth should help you feel reassured and safe. You have the right to be listened to, to be told what’s happening to you and your pëpi/baby and to make your own decisions. Your care providers should talk with you about your needs and respect you and your whānau/family’s wishes.
What you tell us in this section helps us to give women like you the best possible experience of labour and birth in the future.

	Q15 Where did you give birth?


(Please tick one box)


At home
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1

At a birthing unit
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2

At the maternity unit of a hospital
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Other please specify
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	Q16 Was this where you had planned to give birth?


(Please tick one box)


Yes
[image: image158.jpg]


1

No
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	Q17 Thinking about the care you received during labour and the birth of your pëpi/baby, how satisfied were you with…?


If any of these do not apply, for example, at statement (k) if no hospital or birthing unit staff were involved during your labour and birth, please tick the ‘Not applicable’ option for that statement.



(Please tick one box for each row)
	
	Very dissatisfied
	
	
	
	Very satisfied
	
	Not applicable

	a. 
The available choices as to where you were able to give birth
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	b.
The information you received about what was happening throughout your labour and birth
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	c.
The way in which the people involved in your labour and birth, communicated with you (Did they listen to you? Did they explain things in a way that was easy to understand? Were they easy to talk to?)
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	d. 
The way in which your decisions, views and choices were respected
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	e. 
The way in which your background, culture, beliefs and values were respected
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	f. 
How confident you were in the skills of the people caring for you
	[image: image190.jpg]


1
	[image: image191.jpg]


2
	[image: image192.jpg]


3
	[image: image193.jpg]


4
	[image: image194.jpg]


5
	
	[image: image195.jpg]


97

	g. 
Any pain relief you received
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	h. 
The support available to you immediately following birth (e.g. help with breastfeeding)
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	i. 
The facilities where you gave birth
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	j. 
The overall care from your LMC during your labour and birth
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	k. 
The overall care from hospital/birthing unit staff during your labour and birth
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Your postnatal stay in hospital
Staying in hospital after you give birth can be a time for recovery and bonding with your pēpi/baby, and for learning important new skills like breastfeeding. You don’t have to stay in hospital after you give birth, but if you do, it’s important that you and your whānau/family are respected, and that you get the help and support you need. 

What you tell us in this section helps us to improve the way we care for new mums in hospital. 

	Q18 How long did you stay in a hospital or birthing unit after you gave birth?



(Please tick one box)

Less than 6 hours
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1

6-11 hours
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2


12-23 hours
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3

24-48 hours
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More than 48 hours
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Not applicable (I did not go to hospital or a birthing unit)
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If you did not go to a hospital or birthing unit at all please go to Question 21

	Q19 If you had your pëpi/baby in a hospital or birthing unit, or stayed in one after you gave birth, when you left, did you feel ready to leave?


 (Please tick one box)


Yes
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1

No – I didn’t like it there, so I left before I felt ready
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2

No – I was discharged/sent home before I felt ready
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No – I had other responsibilities so I left before I felt ready
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Other specify
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If you did not go to a hospital or birthing unit at all please go to Question 21
	Q20 Thinking about the postnatal care you received during your time in hospital or the birthing unit, how satisfied were you with…?


If you spent time at a birthing unit and a hospital, please answer based on the one you spent the most time in.


(Please tick one box for each row)
	
	Very dissatisfied
	
	
	
	Very satisfied
	
	Not applicable

	a. 
The help and support that was available to you during your stay (e.g. help establishing breastfeeding)
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	b.
The care and attention you got from staff
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	c.
The amount of rest that you were able to get
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	d. 
The amount of privacy you had
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	e. 
How clean the facilities were
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	f. 
The food
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	g. 
Your visitors or support people being able to be with you whenever you wanted them
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	h. 
The overall care you received at the hospital/birthing unit after the birth of your pëpi/baby
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Postnatal care at home

Being at home with a newborn can be hard work. Your midwife is there to support you and your whānau/family in the first four to six weeks after your pëpi/baby is born. Your midwife and anyone else you see during this time should talk with you about your needs and be available if you are having any problems.
What you tell us in this section helps us to improve the way we support women and families with a newborn. 

	Q21 After the birth of your pëpi/baby, how many home visits did your midwife make?


(Please tick one box)


None
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1

1-6
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2

7-12
[image: image287.jpg]


3

13 or more
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4
	Q22 Was this the right amount of visits for you?


(Please tick one box)


Yes this was the right amount
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1

No – too few
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2

No – too many
[image: image291.jpg]


3
	Q23 Thinking about the postnatal care you received at home, how satisfied were you with…?


If any of these do not apply, for example, at statement (h) if you did not receive any physical checks from your midwife, please tick the ‘Not applicable’ option for that statement.


(Please tick one box for each row)
	
	Very dissatisfied
	
	
	
	Very satisfied
	
	Not applicable

	a. 
The information you received about what care your pëpi/baby was entitled to (e.g. free Doctor’s visits, Plunket/Tamariki Ora services)
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	b.
That your midwife listened to you
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	c.
That your midwife was responsive to your needs (e.g. met your physical, mental, emotional, cultural or spiritual needs)
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	d. 
The way in which your background, culture, beliefs and values were respected
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	e. 
The way in which your decisions, views and choices were respected
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	f. 
The advice from your midwife on caring for your pëpi/baby
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	g. 
The advice from your midwife on caring for yourself
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	h. 
Physical checks of you from your midwife
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	i. 
Physical checks of your pëpi/baby from your midwife
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	j. 
The overall care you received from your midwife during pëpi/baby’s first few weeks
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	Q24 Thinking now about any contact you may have had with other services following pëpi/baby’s birth, how satisfied were you with each of the following?


If any of these do not apply, for example, at statement (c) if you did not see a specialist, please tick the ‘Not applicable’ option for that statement.



(Please tick one box for each row)
	
	Very dissatisfied
	
	
	
	Very satisfied
	
	Not applicable

	a. 
How accessible Plunket or your Tamariki Ora provider was (i.e. did they make themselves readily available/did they encourage you to see them?)
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	b.
How accessible your Family Doctor/GP was (i.e. could you get an appointment time when it suited you?)
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	c.
How accessible any specialists were that you or your pēpi/baby needed to see (e.g. Paediatrician, Lactation Consultant)
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Information and costs
There is a lot of information around for women about maternity services, pregnancy, birth and caring for pëpi/baby. It can be hard to find what you need when you need it, and sometimes this can seem overwhelming.
What you tell us in this section helps us to work out better ways to get useful information to hapü/pregnant women and new mums like you.
	Q25 Thinking more generally now, there is a lot of information around for women about maternity  services, pregnancy, birth and caring for newborns. Where did you get your information from?


(Please tick as many boxes as apply)


Friends and whānau/family
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Books or brochures
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The internet (e.g. Google, facebook)
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3

The Ministry of Health website
[image: image373.jpg]


4

A telephone helpline
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5

Your LMC or another health care provider
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6

Antenatal classes
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Other please specify
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I did not get or look for any information
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	Q26 How satisfied were you with the quality of the information you received in terms of …?


If any of these do not apply, for example, at statement (c) if you did not receive any information about antenatal screening, please tick the ‘Not applicable’ option for that statement.


(Please tick one box for each row)
	
	Very dissatisfied
	
	
	
	Very satisfied
	
	Not applicable

	a. 
What to do when you first found out you were hapü/pregnant     (e.g. information about how to access/get maternity services, information about the things you should or shouldn’t do when you’re hapü/pregnant)
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	b.
How maternity services work    (e.g. LMCs)
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	c.
Information about antenatal screening for Down syndrome and other conditions
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	d. 
Information about antenatal classes
	[image: image397.jpg]


1
	[image: image398.jpg]


2
	[image: image399.jpg]


3
	[image: image400.jpg]


4
	[image: image401.jpg]


5
	
	[image: image402.jpg]


97

	e. 
Giving birth
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	f. 
Screening tests for newborns
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	g. 
Information about caring for your pëpi/baby (e.g. bathing, changing)
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	h. 
Breastfeeding
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	i. 
Safe sleep
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	j. 
Parenting skills (e.g. attachment, bonding, soothing your pëpi/baby)
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	k. 
Information about Plunket and Tamariki Ora Services
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	l. 
Information about immunisation
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	Q27 Did you pay for any of the following services in relation to your pregnancy?


(Please tick as many as apply)


A visit to your Doctor or a Family Planning Clinic for a pregnancy test
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Other visits to your Doctor about your pregnancy
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Ultrasound scan(s)
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Antenatal classes
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Obstetrician or Specialist visits
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Midwife services
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Other please specify
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I did not pay for or have any of these services
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Overall
	Q28 How satisfied were you with your overall experience of care during your pregnancy, labour and birth, postnatal care and care for you and your pëpi/baby in the first few weeks at home?


(Please tick one box)


Very disatisfied
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1

Quite disastisfied
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2
Neither satisfied nor disatisfied
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3

Quite satisfied
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4

Very satisfied
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	Q29 Please add any comments you would like to make about your experience of maternity care or any aspects of your care that we could improve.


Thank you for your feedback[image: image464.jpg]



Introduction


This survey is about the maternity services you and your pēpi/baby received during your most recent pregnancy, while you were hapu/pregnant, when you were giving birth and in the weeks that followed.  





The results will be used by the Ministry of Health to make sure maternity services provided to women in New Zealand are of the highest possible standard, and to see what they can do better.





If you’re not sure if this survey is for you, or if you need help to complete it, please call the help line on 0800 500 168 and ask for Sarah Buchanan.





If you would like to complete this survey online, please go to � HYPERLINK "http://www.researchnz.com" �www.researchnz.com�, then ‘current online surveys’,  and click on Ministry of Health – Maternity Services Survey, or scan here: 

















Anything you say is completely confidential. 
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