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Introduction

In 2006, the Ministry of Health released Taonga Tuku Iho — Treasures of our Heritage: Rongod Development Plan. The aim of the plan was to provide a
framework for strengthening the provision of quality rongoa services throughout Aotearoa.

In 2014, the Ministry of Health completed the development of Tikanga a-Rongod, a voluntary standard that provides clear requirements for providers to
attain safe and quality rongoa care to tiiroro.

This toolkit forms part of a collection of toolkits, Kete Whakaorite, which provides guidance on how these can be achieved. The guidance examples are not
intended to be a checklist. Many of the solutions contain a range of processes required to achieve the outcome. The solutions are intended to be a guide and
for some criteria we have purposely left these vacant so providers and organisations can identify their own solutions based on current everyday solutions
practised by service providers. An attempt has been made to keep the prescriptive detail to a minimum balanced with the need to provide an adequate level
of prompting to ensure consistent interpretation by service providers. In addition to this, the solutions are intended to provide guidance to assessors and
assist with consistency of interpretation thus reducing variances between individual assessors.
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Kete Whakaorite

Kete Whakadrite is designed to evaluate the rongoa service provider outcomes against those required by Tikanga a-Rongod, and aims to:

a. establish the degree of attainment against Tikanga a-Rongod

b. identify areas of compliance

c. identify areas requiring additional improvement in order to reduce risk levels and provide safe services to taroro.

This can be achieved by:

a. focusing on the required outcomes of Tikanga a-Rongoa

b. identifying common acceptable solutions (system, processes, methods) appropriate to tiiroro, whanau and the rongoa service and setting in order to

attain the desired outcomes

c. recognising alternative solutions that achieve the same outcome while providing safe services to all

d. evaluating the level of attainment within a continuous quality improvement framework.

There are five toolkits in Kete Whakadrite that provide guidance to assessors and assist with consistency of interpretation thus reducing variances between

individual assessors.

Toolkit 1
Taroro Tino Rangatiratanga

This toolkit focuses on looking at
treating the overall health of the
taroro in a holistic way. The total
wellbeing of the turoro is
paramount.

Toolkit 2
Te Paharakeke o te Rongoa

This toolkit details structures,
strategies, systems, policies and
procedures that should be
developed to ensure quality
rongoa service delivery.

Toolkit 3
Rongoa Taonga Tuku Iho

This toolkit endorses overarching
principles that are the foundation
for the development and
implementation of a quality
rongoa service.

Toolkit 4
Te Mauri o te Rongoa

This toolkit upholds the
preservation of mauri as the life
principle for Maori wellbeing.
Mauri weaves through aspects of
rongoa service delivery, an
essential essence of being, and an
energy that permeates through all
things, animate or inanimate.

Toolkit 5
Te Kahukiwi Rongoa

This toolkit supports determining
rongoa principles and practices
within the context of rohe tikanga.
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Whakaorite nga kaupapa rongoa

Whakaorite nga kaupapa rongoa is an inclusive rohe-centred approach to the delivery and practice of rongoa. It identifies fundamental elements of an ideal
rongoa practice and is a framework that can be used to validate, verify and endorse the integrity of the delivery and practice of rongoa. Integral to the
delivery and practice of rongoa is tikanga a-rohe.

Some of the basic principles governing rongoa include wairuatanga, manaakitanga, kaitiakitanga and arohatanga.
Three fundamental building blocks make up rongoa tikanga.

1. Nga Atua: all rongoa mahi can be traced back to Atua.
2. Nga Mana: refers to elements of the environment used to provide resources for the rongoa practice.

3. Nga Mahi: refers to how knowledge of rongoa is applied.

These components are illustrated in Figure 1.

Figure 1: Traditional Integrated Rongoa Maori Service/Kaupapa

INTEGRITY OF RONGOA

People and resources

Verifying
Whakapumau
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Nga Kiwai o te kete

All criteria within Tikanga d-Rongod must be met.

This process requires the rongoa service to determine the level of attainment it currently achieves for each relevant criterion.
The levels of attainment are based upon a continuous quality improvement model and are incremental.

The stages range from unattained (UA) through to continued improvement (CI).

Attainment level Interpretation

Cl Continuous improvement In addition to fully attaining the criterion the rongoa service can show
continuous improvement by clearly demonstrating a review process including
analysis and reporting of findings, evidence of action taken based on those
findings, and improvements to service provision and turoro safety or
satisfaction as a result of the review process.

FA Fully attained The rongoa service can clearly demonstrate implementation (practice evidence,
training, records, visual evidence and so on) of the process, systems or
structures in order to meet the required outcome of the criterion.

PA Partial attainment There is evidence of appropriate process (policy/procedure/guideline and so
on), system or structure implementation without the required supporting
documentation.

Or a documented process (policy/procedure/guideline and so on), system or
structure is evident but the rongoa service is unable to demonstrate
implementation where this is required.

UA | Unattained The rongoa service is unable to demonstrate appropriate processes, systems
or structures to meet the required outcome of the criterion.
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How is this assessed?

One or more evaluation methods or processes may be chosen to evaluate D
criteria and/or provide evidence of compliance. The rongoa service
provider should identify the methods most appropriate to evaluate its
service with regard to the service provider setting and specific tiiroro
groups. The following list of options has been developed to assist with
recording the evaluation method chosen for each criterion.

Q*

Ta

L

Documentation record/review

Interview

Si Service provider interview
STI Staff interview

Mi Manager interview

TI Tdroro interview

TAI Tikanga focused interview

Visual inspection

Questionnaire

TQ Tdroro questionnaire

SQ Service provider questionnaire
STQ Staff questionnaire

Tikanga focused assessment

Linked services, family, and referral services interview

* Indicates that there is a choice of options with the review process.
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Risk management

This process requires the rongoa service provider (internal or external) to identify the degree of risk to the safety of the tiiroro associated with the level of
attainment achieved for each criterion.

The ‘risk’ should be assessed in relation to the possible impact on the tiiroro based on the consequence and likelihood of harm occurring as a result of the
criterion not being fully implemented.

The risk assessment matrix (page 7) should be used when the evaluation result for any criterion is partially attained (PA) or unattained (UA).

To use the risk assessment matrix you should:

a. consider the consequence for tiiroro safety of the criterion being only partially attained (PA) or unattained (UA) - ranging from extreme/actual harm to
no significant risk of harm occurring

b. consider the likelihood of this adverse event occurring as a result of the criterion being only partially attained (PA) unattained (UA) - ranging from the
occurrence being almost certain to rare

plot your findings on the risk assessment matrix in order to identify the level of risk — ranging from critical to negligible
d. prioritise risks in relation to severity (for example, critical to negligible)

e. take appropriate action to eliminate or minimise risk within the timeframe indicated by the action required column.
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Risk assessment matrix

Consequence

The likelihood of
this occurring is
almost certain

Level of risk

The consequence of these
criteria not being met would
put tdroro at an extreme risk
of harm or actual harm
occurring

The consequence of these
criteria not being met would
put tdroro at significant risk
or harm

The consequence of these
criteria not being met would
put tdroro at moderate risk
of harm

The consequence of these
criteria not being met would
put tdroro at minimal risk of
harm

Moderate

The risk of harm is
significant even if these
criteria are not met

The likelihood of
this occurring is
likely

Moderate

The likelihood of

this occurring is
moderate

Moderate

Likelihood

The likelihood of The likelihood of
this occurring is this occurring is
unlikely rare

Moderate

Negligible

Moderate

Negligible Negligible

Action required

Critical

This would require immediate
corrective action in order to rectify
the identified issue including
documentation and sign-off by the
evaluator within 24 hours to ensure
tdroro safety

High

This would require a negotiated plan
in order to rectify the issue within six
weeks

Moderate

This would require a negotiated plan
in order to rectify the issue within a
specified timeframe (for example,
within six months)

Low

This would require a negotiated plan
in order to rectify the issue within a
specified timeframe (for example,
within one year)

Negligible
This would require no additional
action or planning
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Example

The following example demonstrates how the assessment may be completed.

1 Turoro Tino Rangatiratanga

Outcome - The rights and mana of the turoro are respected and upheld

©
s | Standard 1.1 Te Mana Tangata
g The rongoa service is delivered by a rongoa service provider according to the rights and mana of the taroro.
Outcome criteria How is achievement of this Attainment level v' | Guidance example How is this assessed?
outcome demonstrated?
1.1.1 | The rongoa The assessor interviewed both the ] , This may be achieved by, but is not Service provider interview
practitioner practitioner and tikanga advisor to Continuous improvement limited to: Staff interview
demonstrates confirm the regularity and accessibility a. learning, including induction and - -
knowledge gnd of learning tools and information. Fully attained v ongoing development of best M_anagt.ar |nte'rV|ew
understanding of Records and dates of assessments practice models being made Taroro interview
“_‘e mana of the were reviewed. Questionnaires _ . available to rongoa practitioners Tikanga focused interview
tdroro under answered by tdroro and staff confirmed | Partial attainment relevant to their role and level of —— .
exgtlng legislation | records and assessments. contact with tdroro Visual inspection
nd incorporat . L _ . -
and incorporates ) b. tdroro information is documented Turoro questionnaire
them as part of their Unattained d maintained i fidential
everyday practice. and maintained in a confidential Service provider questionnaire
manner
Comments: Staff questionnaire
c. assessments are regularly conducted -
to ensure practitioner understanding | 'kanga focused assessment
of rongoa practice and principles. Linked services, family and
referral services interview
RISK - O Critical O High 0[O Moderate 0OLow M Negligible
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Rongoa Taonga Tuku Iho

This diagram illustrates how principles support the delivery of rongoa services to tiiroro.

Tikanga begins with overarching principles. They are the foundation for the
development and implementation of a rongoa service. Within the rongoa context, these
principles are reflected in providers:

a. Whakapono

b. Ahuatanga
c. Nga Mahi.

Whakapono

Principles help frame a person’s beliefs. They have their own mauri, are interconnected
and are universally understood and accepted by the rongoa sector. Examples of rongoa
principles are manaakitanga, wairuatanga, orangatanga and arohatanga.

At a fundamental level, the rongoa sector has a common understanding of each principle.
However the detailed application of each principle may differ for every rohe, in
accordance with rohe tikanga. Therefore, it follows that every person in a specific rohe
should practise rongoa in accordance with their rohe rongoa tikanga. This will be
evidenced by the person’s knowledge of rongoa and how they apply that knowledge when
providing a rongoa service or product.
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Ahuatanga

Ahuatanga refers to a person’s knowledge of rongoa which should reflect a holistic approach to doing things, for the right reasons, at the right time. For
example, in relation to taiao a person’s understanding of manaakitanga will influence their body of knowledge. This will be evidenced by their knowledge of
what plants should be grown where, and when and how plants should be sustainably harvested to produce the rongoa required.

Nga mahi

Nga mahi refers to how a person applies their knowledge of rongoa. Thus, the actions a person takes from harvesting rongoa through to producing and
storing the finished product, reflects their knowledge of taiao and their understanding of manaakitanga within the rongoa context.
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3 Rongoa Taonga Tuku lho

Outcome - The rongoa service has been established along the lines of Whakaorite Nga Kaupapa Rongoa - Traditional Integrated Rongoa
Maori services.

Standard 3.1 Nga Mahi

The rongoa service is delivered by a rongoa practitioner according to the appropriate interaction of the spiritual realm with the physical realm

How is achievement of this
outcome demonstrated?

Outcome criteria

<:| Criteria

Attainment level

v

Guidance example

How is this assessed?

©
-
o

Has korero tawhito
that lay down the

Continuous improvement

principles that are
practised in the
rohe.

Fully attained

Partial attainment

Unattained

Comments:

The rongoa service provider and rongoa
practitioner recognises the:

a.

interaction of the spiritual realm with
the physical realm

provision of information about the
use of natural cycles and tohu to
guide tikanga, for example,
maramataka.

Service provider interview

Staff interview

Manager interview

Tdroro interview

Tikanga focused interview

Visual inspection

Tdroro questionnaire

Service provider questionnaire

Staff questionnaire

Tikanga focused assessment

Linked services, family and
referral services interview

RISK - O Critical O High 0[O Moderate 0OLow [ Negligible
3.1.2 | Has rongoa ) . This may be achieved by, but is not Service provider interview
e Continuous improvement . i - -
practitioners who limited to: Staff interview
demonstrate a. knowledge and understanding of the | Manager interview

respect for the
elements and the

Fully attained

qualities that they
have and uphold

Partial attainment

the mauri/integrity
of rongoa.

Unattained

Comments:

underlying philosophy and practice of
rongoa

awareness of the need to be open to
addressing the rongoa practitioner’s
own personal, social, emotional and

spiritual attitudes which might inhibit
the delivery of rongoa.

Tdroro interview

Tikanga focused interview

Visual inspection

Turoro questionnaire

Service provider questionnaire

Staff questionnaire

Tikanga focused assessment

Linked services, family and
referral services interview

RISK - O Critical O High 0[O Moderate [OLow [ Negligible

Tikanga a-Rongoa — Kete Whakaorite — Kete Tuatoru

1



Standard 3.1 Nga Mahi
The rongoa service is delivered by a rongoa practitioner according to the appropriate interaction of the spiritual realm with the physical realm

<:| Criteria

Outcome criteria How is achievement of this Attainment level v' | Guidance example How is this assessed?
outcome demonstrated?
3.1.3 | Provides rongoa . . Service provider interview
; ; Continuous improvement - -
services that aim to Staff interview
assist the turoro to - -
- : . Manager interview
improve their taha Fully attained
wairua, taha Tdaroro interview
hinegaro and taha . ) Tikanga focused interview
tinana Partial attainment - - -
Visual inspection
. Tdroro questionnaire
Unattained - - - -
Service provider questionnaire
Comments: Staff questionnaire

Tikanga focused assessment

Linked services, family and
referral services interview

RISK - O Critical O High 0[O Moderate 0OLow [ Negligible
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3 Rongoa Taonga Tuku lho

©
S | Standard 3.2 Turoro Mauri
]
3 The rongoa service provider’s turoro assessment is delivered by a rongoa practitioner who is tika and pono.
Outcome criteria How is achievement of this Attainment level v' | Guidance example How is this assessed? v
outcome demonstrated?
3.2.1 | A quality ) . This may be achieved by, but is not Service provider interview
. Continuous improvement - i - -
assessment that is limited to: Staff interview
gk"l’} anddpono 1S _ a. aholistic assessment that is Manager interview
eliverea. Fully attained conducted privately and respectfully - X 5
b | - | land Taroro interview
. completing physical, mental an - - -
Partial attainment el FETeRE T S Tikanga focused interview
c. ensuring that any equipment, Visual inspection
. materials, and surrounding work area | TGroro questionnaire
Unattained - t = - - - -
B [prefezlRtel el mEe [einiger) Service provider questionnaire
c . professional codes of practice and Staff ‘i -
omments: legal requirements aff questionnaire
d. ensuring all assessment details and | 11kanga focused assessment
supporting information are recorded, | Linked services, family and
signed and dated. referral services interview
RISK - O Critical O High 0[O Moderate 0OLow [ Negligible
3.2.2 | Written and verbal . . This may be achieved by, but is not Service provider interview
. R Continuous improvement - i - -
information is in a limited to: Staff interview
formatand . a. tdroro having received the Manager interview
language that turoro Fully attained information in an appropriate format " " "
understand. and Ianguage uroro interview
Partial attainment b. facilitated access to an interpreter Tikanga focused interview
(including a New Zealand Sign Visual inspection
. Language interpreter) Taroro questionnaire
Unattained C. aprocess to ensure tlroro are aware | Seryice provider questionnaire
of their rights - ;
Comments: o . Staff questionnaire
d. ensuring information pamphlets or -
electronic information are in an easy- Tikanga focused assessment
to-read format and language that is Linked services, family and
easily understood referral services interview
e. conducting consultation in a manner
which encourages participation and
korero from the taroro.
RISK - O Critical O High 0[O Moderate [OLow [ Negligible
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3 Rongoa Taonga Tuku lho
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©
5 | Standard 3.3 Turoro Moteatea
g The rongoa service provider and its staff maintain appropriate turoro records.
Outcome criteria How is achievement of this Attainment level Guidance example How is this assessed? v
outcome demonstrated?
3.3.1 | A consistent ) . The tdroro are provided with: Service provider interview
hod | Continuous improvement - -
method (manual or a. astandardised legal record-keeping | Staff interview
computerised) for . system that is in line with the Manager interview
registering tiiroro Fully attained requirements of NZS 8153:2002 ——
and retrieval of i . o i ] Tdroro interview
b. strict confidentiality of information. - : -
records. . ) Tikanga focused interview
Partial attainment - - -
Visual inspection
. Tudroro questionnaire
Unattained - - - -
Service provider questionnaire
Comments: Staff questionnaire
Tikanga focused assessment
Linked services, family and
referral services interview
RISK - O Critical O High O Moderate [OLow [ Negligible
3.3.2 | Rongoa service ) . This may be achieved by, but is not Service provider interview
- P Continuous improvement et . - -
providers maintain limited to: Staff interview
comprehensive . a. each tiroro is allocated a unique Manager interview
tdroro records, Fully attained identification code _ . .
which contain all b. information is consistent and includes Troro Interview
appropriate and , , s . Tikanga focused interview
. . Partial attainment ull name, date of birth, and contact
relevant information inf ii Visual inspection
as described in NZS information — - -
8153:2002 ) c. information is entered within 48 hours | Turoro questionnaire
) ) Unattained f entry into th q - - - -
ot entry into the service Service provider questionnaire
Comments: d. all records are legible and the name Staff questionnaire
of the rongoa service provider and -
the rongoa practitioner is identifiable Tikanga focused assessment
e. compliance with the Health Linked services, .famlly and
Information Privacy Code 1994. referral services interview
RISK - O Critical O High [ Moderate [OLow [ Negligible
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©
S | Standard 3.3 Turoro Moteatea
]
3 The rongoa service provider and its staff maintain appropriate taroro records.
Outcome criteria How is achievement of this Attainment level Guidance example How is this assessed? v
outcome demonstrated?
3.3.3 | Staff who access . . This may be achieved by, but is not Service provider interview
_ Continuous improvement et . - -
turoro records are limited to ensuring that staff who have Staff interview
trained to use and access to information are trained - -
o . . . . Manager interview
maintain the Fully attained appropriately in the use and maintenance — _ :
records system. of record systems. Taroro interview
Only authorised Partial attai " Tikanga focused interview
artial attainmen
personnel h_ave Visual inspection
access to turoro T
uroro questionnaire
records Unattained - g - - -
Service provider questionnaire
Comments: Staff questionnaire
Tikanga focused assessment
Linked services, family and
referral services interview
RISK - O Critical O High 0[O Moderate 0OLow [ Negligible
3.3.4 | Information of a . . This may be achieved by, but is not Service provider interview
. Continuous improvement - . _ . - -
private or personal limited to ensuring rongoa service Staff interview
nature is maintained providers have passwords for electronic - -
] . . . Manager interview
in a secure manner Fully attained records that authorise appropriate levels - _ :
that is not publicly of access to health information. Tdroro interview
accessible or Partial attai . Tikanga focused interview
artial attainmen
observable Visual inspection
. Turoro questionnaire
Unattained . . - :
Service provider questionnaire
Comments: Staff questionnaire
Tikanga focused assessment
Linked services, family and
referral services interview
RISK - O Critical O High O Moderate [OLow [ Negligible
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©
S | Standard 3.3 Turoro Moteatea
&
3 The rongoa service provider and its staff maintain appropriate taroro records.
Outcome criteria How is achievement of this Attainment level Guidance example How is this assessed? v
outcome demonstrated?
3.3.5 | Rongoa . . Service provider interview
o Continuous improvement - -
practitioners use Staff interview
up-to-date and . )
- . Manager interview
relevant tdroro Fully attained
records Tdroro interview
. ) Tikanga focused interview
Partial attainment - . .
Visual inspection
) Tdroro questionnaire
Unattained - - - -
Service provider questionnaire
Comments: Staff questionnaire
Tikanga focused assessment
Linked services, family and
referral services interview
RISK - O Critical O High 0[O Moderate 0OLow [ Negligible
3.3.6 | Rongoa . . Service provider interview
" Continuous improvement - -
practitioners make Staff interview
these records at the - -
. . Manager interview
same time as the Fully attained
events being Tdroro interview
recorded or as soon Partial attai . Tikanga focused interview
i artial attainmen
as possible Visual inspection
afterwards
. Turoro questionnaire
Unattained . - - -
Service provider questionnaire
Comments: Staff questionnaire
Tikanga focused assessment
Linked services, family and
referral services interview
RISK - O Critical O High O Moderate [OLow [ Negligible
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©
S | Standard 3.3 Turoro Moteatea
&
3 The rongoa service provider and its staff maintain appropriate taroro records.
Outcome criteria How is achievement of this Attainment level Guidance example How is this assessed? v
outcome demonstrated?
3.3.7 | All records are . ) Service provider interview
; Continuous improvement - -
legible and the Staff interview
name and i i
. . . Manager interview
designation of the Fully attained - . .
rongoa practitioner Taroro interview
is identifiable. ) ) Tikanga focused interview
Partial attainment . . .
Visual inspection
) Tdroro questionnaire
Unattained - - - -
Service provider questionnaire
Comments: Staff questionnaire
Tikanga focused assessment
Linked services, family and
referral services interview
RISK - O Critical O High 0[O Moderate 0OLow [ Negligible
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3 Rongoa Taonga Tuku lho
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©
5 | Standard 3.4 Taroro Whakapapa
g The rongoa practitioner generates individual turoro service plans to describe their goals, support needs and requirements.
Outcome criteria How is achievement of this Attainment level v' | Guidance example How is this assessed? v
outcome demonstrated?
3.4.1 | Anindividual ) . The tiiroro are provided with: Service provider interview
) lani Continuous improvement - -
service plan is a. aclear pathway that documents Staff interview
?hee"fé‘:gz)d;gé:ﬂed —— ongoing service and review Manager interview
J ully attaine s
support needs and Y b. personal goals thgt facilitate a Tiroro interview
. planned wellness journey - ; ;
requirements. . . ) . Tikanga focused interview
Partial attainment c. acoordinated service plan where - - -
more than one provider is involved. Visual inspection
. Tudroro questionnaire
Unattained - - - -
Service provider questionnaire
Comments: Staff questionnaire
Tikanga focused assessment
Linked services, family and
referral services interview
RISK - O Critical O High 0O Moderate [OLow [ Negligible
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«
s | Standard 3.4 Turoro Whakapapa
]
3 The rongoa practitioner generates individual taroro service plans to describe their goals, support needs and requirements.
Outcome criteria How is achievement of this Attainment level v' | Guidance example How is this assessed? v
outcome demonstrated?
3.4.2 | The tiroro are . . This may be achieved by, but is not Service provider interview
; ) . Continuous improvement - . - -
actively involved in limited to: Staff interview
consultation, _ a. offering the tdroro the choice of Manager interview
pla”’_"”g’ Fully attained opportunities during the development [ X 5
monitoring and of the plan Taroro interview
implementation of - _ 8 f Tikanga focused interview
the service plan. Partial attainment b. assisting the tdroro to identify v ? .
ifi n n
With consent, specific goals. Tlsua Inspectio
5 uroro questionnaire
whanau and ot_her Unattained ! g : . .
relevant rongoa Service provider questionnaire
§erwces gre actively Comments: Staff questionnaire
involved in any or -
each of these parts Tikanga focused assessment
of the development Linked services, family and
of the service plan. referral services interview
RISK - O Critical O High 0O Moderate 0OLow [ Negligible
3.4.3 | The service plan is . . An individual service plan may include, Service provider interview
Continuous improvement . L . - -
deVeIOped and but is not limited to: Staff interview
?fﬁﬁzda\zg}::r::rly Fullv attained a. turoro goals Manager interview
ully attaine = . . .
details the actions b. the r.1eed§ .of thle turoro as assessed Tdroro interview
to be taken by the c. any identified risks and the processes | Tikanga focused interview
5 ; Partial attainment to minimise these
rongoa service and Visual inspection
turoro. frequency of reassessment - - -
) ) i _ Turoro questionnaire
Unattained being signed and dated by the tdroro - - - -
and the rongoa practitioner any time | Service provider questionnaire
Comments: the service plan is updated. Staff questionnaire
Tikanga focused assessment
Linked services, family and
referral services interview
RISK - O Critical O High [ Moderate [OLow [ Negligible
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©
s | Standard 3.4 Turoro Whakapapa
&
3 The rongoa practitioner generates individual taroro service plans to describe their goals, support needs and requirements.
Outcome criteria How is achievement of this Attainment level v' | Guidance example How is this assessed? v
outcome demonstrated?
3.4.4 | The service plan is . . Service provider interview
Continuous improvement - -
evaluated regularly Staff interview
to determine the . .
. . Manager interview
effectiveness of Fully attained
care, advice Tdroro interview
provided and tdroro . ) Tikanga focused interview
levels of Partial attainment ) X X
. Visual inspection
compliance.
) Tdroro questionnaire
Unattained - - - -
Service provider questionnaire
Comments: Staff questionnaire
Tikanga focused assessment
Linked services, family and
referral services interview
RISK - O Critical O High 0[O Moderate 0OLow [ Negligible
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3 Rongoa Taonga Tuku lho

©
s | Standard 3.5 Mahi Tiketike
g Continuous quality improvements are embraced as part of the rongoa service provider’s everyday work.
Outcome criteria How is achievement of this Attainment level v' | Guidance example How is this assessed? v
outcome demonstrated?
3.5.1 | The rongoa service ) . This may be achieved by, but is not Service provider interview
: ; Continuous improvement I . - -
provider applies a limited to: Staff interview
culture of a. acontinuous quality improvement Manager interview
f:ontmuous Fully attained register is used to enable the delivery Taroro interview
lmp[)?verr:legt Ito of quality services and programmes u
enable the delive . i i i
of quality service;y Partial attainment b. the development of quality Tl-kang.a focus.ed interview
' improvement activities and Visual inspection
) benchmarks that measure Tdroro questionnaire
Unattained performance and identify Service provider questionnaire
opportunities for improvement.
Comments: Staff questionnaire
Tikanga focused assessment
Linked services, family and
referral services interview
RISK - O Critical O High O Moderate [OLow [ Negligible
3.5.2 | A process that Continuous improvement This may be achieved by, but is not Service provider interview
promotes the P limited to: Staff interview
evaluation of the a. providing opportunities for tdroro and | Manager interview
quality of the Fully attained whanau to comment on the quality of - . )
service and the the service Taroro interview
implementation of i i i
;npoein entation o Partial attainment b. reviewing and allocating resources on Tikanga focused interview
imgrovgments a continuous basis to maintain and Visual inspection
’ improve the quality of service Tiroro questionnaire
Unattained c. taking prompt action to remedy Service provider questionnaire
- quality issues with minimum - -
Comments: disruption to the service. Staff questionnaire
Tikanga focused assessment
Linked services, family and
referral services interview
RISK - O Critical O High [ Moderate [OLow [ Negligible
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3 Rongoa Taonga Tuku lho

Putanga - Kua whakaturia te ratonga rongoa kia hangai tonu ki Tapiritanga A (Whakaorite Nga Kaupapa Rongoa - Traditional Integrated
Rongoa Maori Services).

©
2 | Parewa 3.1 Nga Mahi
% Ka tukuna te ratonga rongoa e te kaiwhakamahi rongoa e ai ki nga whakawhitiwhitinga, e tika ana, o te taha wairua me te taha tinana.
a
u Putanga Pehea te whakaatu i ténei putanga? | Tairanga i taea v/ | Tauira arahi Aromatawai tikanga v
3.1.1 | He korero tawhito , . Kua whakatiria e te kaiwhakarato ratonga | Kaiwhakarato ratonga uiui
= . Mabhi tonu te whakapakari - . . - - —
ana hei rongoa me te kaiwhakamahi rongoa: Kaimahi uiui
whakatakotoranga a. te tauwhitiwhitinga o te taha wairua | Kaiwhakahaere uiui
mo nga matapono e Kua taea me te taha tinana _ s
whakamahia ana i _ . Tdroro uiui
te rohe b.he parongo mo te whakamahi Uiui hangai ki te tikanga
’ Ahua taea huringa Maori me nga tohu hei — 9 - 9
arataki tikanga. Pénei i te Matakitanga a-whatu
o maramataka. Taroro pukapuka uiui
Kaore i taca . -
Kaiwharato ratonga uiui
He korero: Kaimahi uiui
Tirotiro hangai ki te tikanga
Uiui i nga ratonga e hono ana,
whanau me nga ratonga tuku
TUPONO - 00 Taumaha [ Teitei O Ahuangawari OIti [ Kaore he tupono
3.1.2 | He kaiwhakamahi . . Kaore he aukatinga engari, téra pea ka Kaiwhakarato ratonga uiui
. Mabhi tonu te whakapakari D - —
rongoa ana e tutuki ma: Kaimabhi uiui
whakaatu ana i te a. te matauranga me te mohiotanga ki | Kaiwhakahaere uiui
manaakitanga ki te Kua taea te kaupapa taketake me te mahi _ o
taiao me o ratou rongoa Taroro uiui
inga 3, e tautok: i T
gsl:ﬁik? ,i Te?:a?jrioo Ahua taea b. he aronga nui kia watea ia ki te Uiui hangai ki te tikanga
te rongoa whakatika i nga waiaro whaiora a- Matakitanga a-whatu
papori, a-kare a-roto, a-wairua ano Taroro pukapuka uiui
Kaore i taea hoki, tera pea ka memeha te tukunga - -
_ Kaiwharato ratonga uiui
rongoa.
He korero: Kaimahi uiui
Tirotiro hangai ki te tikanga
Uiui i nga ratonga e hono ana,
whanau me nga ratonga tuku
TUPONO -0 Taumaha 0O Teitei O Ahuangawari OIti O Kaore he tiipono
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2 | Parewa 3.1 Nga Mahi
§ Ka tukuna te ratonga rongoa e te kaiwhakamahi rongoa e ai ki nga whakawhitiwhitinga, e tika ana, o te taha wairua me te taha tinana.
o
@ Putanga Péhea te whakaatu i ténei putanga? | Tairanga i taea v’ | Tauira arahi Aromatawai tikanga v
3.1.3 | Ka whakaratoa he . ) Kaiwhakarato ratonga uiui
_ Mabhi tonu te whakapakari - .
ra_tong_a rongoa e Kaimahi uiui
hangai pu ana Kite Kaiwhakahaere uiui
whakapakari i te Kua taea - -
taha wairua, te taha Taroro uiui
hinengaro, tae atu ki Ahuat Uiui hangai ki te tikanga
i ua taea
te tahatinana o te Matakitanga a-whatu
turoro.
_ . Tudroro pukapuka uiui
Kaore i taea . -
Kaiwharato ratonga uiui
He korero: Kaimahi uiui
Tirotiro hangai ki te tikanga
Uiui i nga ratonga e hono ana,
whanau me nga ratonga tuku
TUPONO - 0 Taumaha 0[O Teitei [ Ahuangawari OIti O Kaore he tiipono
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3 Rongoa Taonga Tuku lho

Tikanga a-Rongoa — Kete Whakaorite — Kete Tuatoru

©
2 | Parewa 3.2 Turoro Mauri
% Ma te kaiwhakamahi rongoa tika, pono hoki e whakahaere te whakamatautau o te tdroro o te kaiwhakarato ratonga rongoa
a
u Putanga Pehea te whakaatu i ténei putanga? | Tairanga i taea v/ | Tauira arahi Aromatawai tikanga v
2. 3 i i tera Kaiwhakarato ratonga uiui
3.21 | Te tgkunga ratonga Mahi tonu te whakapakari Kaor(? h(? .aukatlnga engari, téra pea ka g
whai kounga e tika tutuki ma: Kaimahi uiui
ana, e pono ana a. te whakahaere arotakenga Maori i Kaiwhakahaere uiui
hoki. Kua taea runga i te timataititanga me te - —
: Taroro uiui
manaakitanga —
Ahua taea b. te whakaoti arotakenga a-tinana, a- Uiui hangai ki te tikanga
hinengaro, a-papori and hoki Matakitanga a-whatu
. c. te U kite haumarutanga o nga Taroro pukapuka uiui
Kaore i taeca — = it fu kit - —
ElpllEl, (g (RS, EES & e Kaiwharato ratonga uiui
- wahi mahi whanui a, kua tutuki nga Kaimahi uiui
He korero: kawenata whanonga 3-mahinga aimani uiu
ngaio me nga whakaritenga a-ture Tirotiro hangai ki te tikanga
d. te, ka waitohua me te ra tonu, tae | Uiui i nga ratonga e hono ana,
atu ki nga korero katoa e tika ana me | Whanau me nga ratonga tuku
etahi atu parongo tautoko.
TUPONO - 00 Taumaha 0[O Teitei [ Ahuangawari OIti O Kaore he tiipono
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2 | Parewa 3.2 Turoro Mauri
§ Ma te kaiwhakamahi rongoa tika, pono hoki e whakahaere te whakamatautau o te tdroro o te kaiwhakarato ratonga rongoa
o
@ Putanga Pehea te whakaatu i ténei putanga? | Tairanga i taea v’ | Tauira arahi Aromatawai tikanga v
3.2.2 | Keirotoite ahua . . Kaore he aukatinga engari, téra pea ka Kaiwhakarato ratonga uiui
. Mabhi tonu te whakapakari D - —
me te reo e mohio tutuki ma: Kaimahi uiui
netia. Cia a. ka whakamahia he momo tiaki Kaiwhakahaere uiui
ua taea 3 kotahi hei iinga - o
parongo kotahi hei pupuri i nga Taroro uii
whakakitenga me nga mahere
_ ratonga Uiui hangai ki te tikanga
Ahua taea L Z
b. keiroto | te ahua me te reo e mohio Matakitanga a-whatu
o nei te tdroro nga parongo a-tuhi, a- Taroro pukapuka uiui
Kaore i taea waha ano - —
Kaiwharato ratonga uiui
c. he hitori totika e konae ana i nga B T
He korero: tiakitanga mohoa nei Kaimahi uiui
d. te whakapatanga whai huairunga i Ti.ro.t?ro h_éngai ki te tikanga
te aroha hei pupuri i te ngakau Uiui i nga ratonga e hono ana,
mahaki, te whakapono, tae atu kite | Whanau me nga ratonga tuku
matatapu
e. te whakahaere uiuvitangairungai te
ngakau mahaki e whakahau ai te
whai wahitanga mai me te korero a te
turoro.
TUPONO -0 Taumaha 0O Teitei O Ahuangawari OIti O Kaore he tiipono
25

Tikanga a-Rongoa — Kete Whakaorite — Kete Tuatoru



3 Rongoa Taonga Tuku lho

©
2 | Parewa 3.3 Turoro Moteatea
% Ka ata tiakina e te kaiwhakarato ratonga rongoa me ana kaimahi nga parongo a-turoro e tika ana.
a
ﬂ Putanga Pehea te whakaatu i ténei putanga? | Tairanga i taea Tauira arahi Aromatawai tikanga v
3.3.1 | Te whakati i tétahi . , Te tohatohu tuakiri motuhake ki téna, ki | Kaiwhakarato ratonga uiui
_ Mabhi tonu te whakapakari _ ~ .- X - P—
momo hangarau (a- téna o nga turoro: Kaimahi uiui
tuhll a:—I’OFE)hIkO) k] a. he riterite nga parongo tae atu ki te Kaiwhakahaere uiui
te réhita turoro, ki te Kua taea katoa o nga ingoa, te ra whanau me 1 —
tiki ake i nga - - . _ droro uiui
) nga parongo hei whakapatanga atu — —
parongo hoki. _ L . ) Uiui hangai ki te tikanga
Ahua taea b. te whakauru i nga parongo i roto i te — —
48 haora mai i te kuhunga ki te Matakitanga &-whatu
ratonga;a, he mama te tatohu i te Tdroro pukapuka uiui
Kaore i taea ingoa o te kalwhgkarato rat(?nga ) Kaiwharato ratonga uiui
rongoa me te kaiwhakamahi rongoa. - —
He korero: Kaimahi uiui
Tirotiro hangai ki te tikanga
Uiui i nga ratonga e hono ana,
whanau me nga ratonga tuku
TUPONO - 00 Taumaha 0[O Teitei [ Ahuangawari OIti O Kaore he tiipono
Ata tiaki 5 5 F e Kaiwhakarato ratonga uiui
3.3.2 Kq ata tiakina e nga Mahi tonu te whakapakari Kaorg hg .aukatlnga engari, téra pea ka : ki
kaiwhakarato tutuki ma: Kaimahi uiui
ratonga r(lzngoé nga a. tetohatohu tuakiri motuhake ki teéna, | Kaiwhakahaere uiui
arongo katoa, e {4z 5t .
zupur?ana | ngé Kua taea Ki tetna.o nga_tur_oro. . Taroro uiui
korero katoa e tika _ b WD) n_g.a parongo_tae %tu i Uiui hangai ki te tikanga
ana e ai ki NZS Ahua taea kat_oa 0 nga ingoa, tera vyhanau me Matakitanaa Aowhatu
8153:2002 Health nga parongo hei whakapatanga atu . 9 -
Records. Kaore i t c. tewhakauruinga parongoirotoite | Turoro pukapuka uiui
aore | taea 48 haora mai i te kuhunga ki te Kaiwharato ratonga uiui
He korero: raton?a o o Kaimahi uiui
d. he mama te tutohu i te ingoa o te — T
. - Tirotiro hangai ki te tikanga
kaiwhakarato ratonga rongoa me te
kaiwhakamahi rongoa Uiui i nga ratonga e hono ana,
e. te whakaae a-ture ki te Health whanau me nga ratonga tuku
Information Privacy Code 1994.
TUPONO - 00 Taumaha [ Teitei [ Ahuangawari OIti [ Kaore he tiipono
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§ Ka ata tiakina e te kaiwhakarato ratonga rongoa me ana kaimahi nga parongo a-tdroro e tika ana.
o
@ Putanga Péhea te whakaatu i ténei putanga? | Tairanga i taea Tauira arahi Aromatawai tikanga v
3.3.3 | Ka whakangungua . . Kaore he aukatinga engari, téra pea ka Kaiwhakarato ratonga uiui
nga kaimabhi e ahei Mahi tonu te whakapakari tutuki ma te whakau, kua tika te Kaimahi uiui
ana ki_ nga p_élrongo whakangungut_ang_a a te kai\{vhalfarato Kaiwhakahaere uiui
o te turoro ki te Kua taea ratonga rongoa e ahei ana ki nga — —
whakamabhi, ki te parongo, ki te whakamahi, ki te ata tiaki | | Uroro uiui
tiaki hoki i te _ hoki i nga punaha hopu korero a, he Uiui hangai ki te tikanga
pinaha konae Ahua taea wahanga hoki o te mahere Matakitanga a-whatu
whakawhanake o te kaiwhakamabhi Ta Kabuka Ui
- Uroro pukapuka uiui
Kaore i taca rongoa. - —
Kaiwharato ratonga uiui
He Kérero: Kaimahi uiui
Tirotiro hangai ki te tikanga
Uiui i nga ratonga e hono ana,
whanau me nga ratonga tuku
TUPONO - 00 Taumaha [ Teitei O Ahuangawari OIti [ Kaore he tupono
o o © 5. Kaiwhakarato ratonga uiui
3.34 Mr? nga tangati Mahi tonu te whakapakari Téra pea ka tutuki ma: : ki
whaimana anaxe e Kei nga kaiwhakarato ratonga rongoa a Kaimahi uiui
ahei ana ki nga ratou kupuhuna ki nga kénae a-hiko, e Kaiwhakahaere uiui
parongo o te turoro. Kua taea whakamana ai te paerewa whakaahei ki 1500 Liui
nga parongo hauora. — —
_ Uiui hangai ki te tikanga
Ahua taea Matakitanga a-whatu
Tadroro pukapuka uiui
Kaore i taeca - —
Kaiwharato ratonga uiui
He Kérero: Kaimahi uiui
Tirotiro hangai ki te tikanga
Uiui i nga ratonga e hono ana,
whanau me nga ratonga tuku
TUPONO - 00 Taumaha [ Teitei [ Ahuangawari OIti [ Kaore he tupono
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2 | Parewa 3.3 Turoro Moteatea
§ Ka ata tiakina e te kaiwhakarato ratonga rongoa me ana kaimahi nga parongo a-tdroro e tika ana.
o
@ Putanga Péhea te whakaatu i ténei putanga? | Tairanga i taea Tauira arahi Aromatawai tikanga v
jaki 3 Kaiwhakarato ratonga uiui
Sk K? tiakina noa_ Mahi tonu te whakapakari - Pa——
parongo o te turoro Kaimahi uiui
ki tétahi wahi here, Kaiwhakahaere uiui
pare ahi hoki. Kua taea - —
Taroro uiui
_ Uiui hangai ki te tikanga
Ahua taea Matakitanga a-whatu
Turoro pukapuka uiui
Kaore i taeca - —
Kaiwharato ratonga uiui
He Kérero: Kaimahi uiui
Tirotiro hangai ki te tikanga
Uiui i nga ratonga e hono ana,
whanau me nga ratonga tuku
TUPONO - 00 Taumaha [ Teitei O Ahuangawari OIti [ Kaore he tupono
3.3.6 | Ka konae nga ' . Kaiwhakarato ratonga uiui
kaiwhakamahi Mahi tonu te whakapakari Kaimahi uii
ro_ngoa ! gnel B Kaiwhakahaere uiui
parongo | te wa Kua taea — —
tonu o te hoputanga Taroro uiui
a, hei muri tata rawa B Uiui hangai ki te tikanga
ranei. Ahua taea Matakitanga a-whatu
Tadroro pukapuka uiui
Kaore i taea - —
Kaiwharato ratonga uiui
He Kérero: Kaimahi uiui
Tirotiro hangai ki te tikanga
Uiui i nga ratonga e hono ana,
whanau me nga ratonga tuku
TUPONO - 00 Taumaha [ Teitei [ Ahuangawari OIti [ Kaore he tupono
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'g Ka ata tiakina e te kaiwhakarato ratonga rongoa me ana kaimahi nga parongo a-tdroro e tika ana.
o
@ Putanga Péhea te whakaatu i ténei putanga? | Tairanga i taea Tauira arahi Aromatawai tikanga v
_ Lo Kaiwhakarato ratonga uiui
Bl He mea ata_tuhl noa Mahi tonu te whakapakari - Pa——
hopunga parongo a, Kaimahi uiui
ka taea hoki te Kaiwhakahaere uiui
ingoa me te tiranga Kua taea q iui
o te kaiwhakamahi Taroro uiui
rongoa te tutohu. _ Uiui hangai ki te tikanga
Ahua taea Matakitanga a-whatu
Turoro pukapuka uiui
Kaore i taca - —
Kaiwharato ratonga uiui
He Kérero: Kaimahi uiui
Tirotiro hangai ki te tikanga
Uiui i nga ratonga e hono ana,
whanau me nga ratonga tuku
TUPONO - 00 Taumaha [ Teitei O Ahuangawari OIti [ Kaore he tupono
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3 Rongoa Taonga Tuku lho
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©
2 | Parewa 3.4 Turoro Whakapapa
% Ka whakawhanake te kaiwhakamahi rongoa i nga mahere ratonga a-taroro takitahi ki te whakaahua i 6 ratou whainga, hiahia tautoko, tae atu ki nga whakaritenga.
a
u Putanga Pehea te whakaatu i tenei putanga? | Tairanga i taea v/ | Tauira arahi Aromatawai tikanga v
3.4.1 | Te whakawhanake i . i Ka whakaratoa nga tiroro ki: Kaiwhakarato ratonga uiui
Stahi mah Mahi tonu te whakapakari - —
tetahi mahere a. tétahi huarahi marama e whakaatu | Kaimahi uiui
ratonga takl'Fahl 1(! te ana i te ratonga me te arotakenga Kaiwhakahaere uiui
whakaahua i nga Kua taea _ _. _ — —
Whélnga o te tdiroro, b. nga whalrjga I'T10 te tyroro e B Tdroro uiui
ona hiahia tautoko, B \grgi;?ﬁga” ake ai te whai i te Uiui hangai ki te tikanga
tae atu ki nga Ahua taea o _ Matakitanga a-whatu
whakaritenga. c. tetahi mahere ratonga kua ata — —
Kore it rurukitia kia whai wahi t&tahi atu, Turoro pukapuka uiui
aore | taea &tahi atu kaiwhakarato ranei. Kaiwharato ratonga uiui
He kérero: Kaimahi uiui
Tirotiro hangai ki te tikanga
Uiui i nga ratonga e hono ana,
whanau me nga ratonga tuku
TUPONO - 00 Taumaha [ Teitei O Ahuangawari OIti [ Kaore he tupono
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§ Ka whakawhanake te kaiwhakamahi rongoa i nga mahere ratonga a-taroro takitahi ki te whakaahua i 6 ratou whainga, hiahia tautoko, tae atu ki nga whakaritenga.
o
@ Putanga Péehea te whakaatu i tenei putanga? | Tairanga i taea v | Tauira arahi Aromatawai tikanga v
3.4.2 | Ka matua whai wahi . . Kaore he aukatinga engari, t€ra pea ka Kaiwhakarato ratonga uiui
_ R Mabhi tonu te whakapakari . - P——
te tdroro ki nga tutuki ma: Kaimahi uiui
uuﬂltanga, ki te. a. te whakawatea kowhiringa huarahii | Kaiwhakahaere uiui
maherehere, ki te . Kua taea te wa tonu o te whakawhanaketanga Taroro uiui
aroturuki, tae atu ki D TR uroro uiu
te whakatinanatanga _ S _ e Uiui hangai ki te tikanga
o te mahere ratonga. Ahua taea b. te a_Yvhlna i tgt‘uroro ki te thtohu Matakit ~what
. : whainga whaiti. atakitanga a-whatu
Kia whakaaetia, ka — —
matua whai wahi te Kaore i taca Tudroro pukapuka uiui
whanau me étahi atu Kaiwharato ratonga uiui
ra_tong.a ro_ngoé e He krero: Kaimahi uiui
hangai mai ana, ki Tirotiro hanaai ki te tik
tatahi wahanga irotiro hangai ki te tikanga
kotahi o te Uiui i nga ratonga e hono ana,
whakawhanaketanga whanau me nga ratonga tuku
o te mahere rongoa,
ki ia wahanga ranei.
TUPONO - 00 Taumaha 0[O Teitei [ Ahuangawari OIti O Kaore he tiipono
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§ Ka whakawhanake te kaiwhakamahi rongoa i nga mahere ratonga a-taroro takitahi ki te whakaahua i 6 ratou whainga, hiahia tautoko, tae atu ki nga whakaritenga.
o
@ Putanga Péehea te whakaatu i tenei putanga? | Tairanga i taea v | Tauira arahi Aromatawai tikanga v
= 7 i oA Kaiwhakarato ratonga uiui
3.4.3 | Ka _ Mahi tonu te whakapakari Kaore h_e guke'l-tlnga engari, téra pea ka : bk
whakawhanaketia, whai wahi mai: Kaimahi uiui
ratv_vhaka?elila h_OtkI e a. ngawhainga o te tdroro Kaiwhakahaere uiui
e tdroro &, kua ata S _
whakatakotohia nga Kua taea b. nga hiahia o te turoro kua Tdroro uiui
mahi ka whaia e te _ arotf_:\kengla ) _ Uiui hangai ki te tikanga
ratonga rongoa. Ahua taea c. he tutohu morea.rtlegtanga.me nga Matakitanga a-whatu
huarahi e whakaititi ake ai — —
K3ore i taea he riterite te arotakenga ano TuToro pukapuka ww. :
ka waitohua me te ra e te turoro me Kaiwharato ratonga uiui
He korero: te kaiwhakamahi rongoa i te wa ka Kaimahi uiui
whakahoungia anotia te mahere Tirotiro hangai ki te tikanga
ratonga. P
Uiui i nga ratonga e hono ana,
whanau me nga ratonga tuku
TUPONO - 00 Taumaha 0[O Teitei [ Ahuangawari OIti O Kaore he tiipono
tar Kaiwhakarato ratonga uiui
3.4.4 | Kariterite te Mahi tonu te whakapakari i Ui
arotakenga o te Kaimahi uiui
mahere ratonga ki te Kaiwhakahaere uiui
tatari i te tikanga pai Kua taea — —
o te rongoa. Taroro uiui
_ Uiui hangai ki te tikanga
Ahua taea Matakitanga a-whatu
Tuaroro pukapuka uiui
Kaore i taea - —
Kaiwharato ratonga uiui
He Kkorero: Kaimahi uiui
Tirotiro hangai ki te tikanga
Uiui i nga ratonga e hono ana,
whanau me nga ratonga tuku
TUPONO - 00 Taumaha 0[O Teitei [ Ahuangawari OIti O Kaore he tiipono
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3 Rongoa Taonga Tuku lho

©
2 | Parewa 3.5 Mahi Tiketike
% Ka tauawhitia te riterite o nga whakapakaritanga a-kounga hei wahanga o nga mahi o ia ra a te kaiwhakarato ratonga rongoa.
a
ﬂ Putanga Pehea te whakaatu i tenei putanga? | Tairanga i taea v | Tauira arahi Aromatawai tikanga v
; = 7 i oA Kaiwhakarato ratonga uiui
3.5.1 Te_ tauawhitanga o te Mahi tonu te whakapakari Kaorg h? .aukatlnga engari, téra pea ka : bk
kaiwhakarato tutuki ma: Kaimahi uiui
:§:029ahrongoé i a. te whakamahi i tétahi réhita mo te Kaiwhakahaere uiui
etahi ahurea iki i i
whakanakar. ma Kua taea piki tonu o te koung:’:t, k_la taea ai jfe Tdroro uiui
hakap ’ tuku ratonga me nga hotaka whai — —
reira e tuku ai he _ kounga Uiui hangai ki te tikanga
t hai Ahua taea . : ——r -
rkzs:g: whal b. te whakawhanake i nga mahi Matakitanga a-whatu
’ o whakapakari kounga me nga Taroro pukapuka uiui
Kaore i taea tgumatg hei ine i t'e tuEukltangg a, ka Kaiwharato ratonga uii
tutohutia and hoki nga huarahi - —
He korero: whakapakari ake. Kaimahi uiui
Tirotiro hangai ki te tikanga
Uiui i nga ratonga e hono ana,
whanau me nga ratonga tuku
TUPONO - 00 Taumaha 0[O Teitei [ Ahuangawari OIti O Kaore he tiipono
3.5.2 | Te huarahi e . . Kaore he aukatinga engari, téra pea ka Kaiwhakarato ratonga uiui
. . Mabhi tonu te whakapakari S - P——
whakatairanga ana i tutuki ma: Kaimahi uiui
Le arotakenga o te a. te whakarato huarahi mo te tdroro Kaiwhakahaere uiui
ounga o te ratonga 5 i
me teg 9 Kua taea me te whanau_kl te V\{hakaputa Taroro uii
) whakaaro e pa ana ki te kounga o te R
whakatinanatanga o _ ratonga Uiui hangai ki te tikanga
nga mahi Ahua taea —— -
. b. te arotake me te riterite o te Matakitanga a-whatu
whakapakari. o . - —
tohatoha rauemi kia mau tonu, kia Turoro pukapuka uiui
Kaore i taea whakapakari and i te kounga o te Kalwharato ratonga i
ratonga Kairmahi Gioi
Srero: . . T aimal
He korero: c. te mahi wawe ki te whakatikatika i : ! : ! lflw S—
nga take e pa ana ki te kounga me Tirotiro hangai ki te tikanga
te kore whakararuraru i te ratonga. Uiui i nga ratonga e hono ana,
whanau me nga ratonga tuku
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