
 

Waverley Aged Care Limited 

Date of audit:  21-Jul-10 

The following summary has been accepted by the Ministry of Health as being an 
accurate reflection of the certification audit conducted against the Health and 
Disability Services Standards – NZS8134.1:2008;NZS8134.2:2008 & NZS8134.3:2008 
on the audit date(s) specified. 

GENERAL OVERVIEW 

Waverley House Rest Home provides rest home care and on the day of audit there were 16 

residents (capacity is 20).  Care services are provided and clinical input/oversight is provided 

by the R.N. who works 10 hours a week and is 'on call'. The service has community 

networks and affiliations. There is an activity programme that is meaningful, community 

based and allows for residents to pursue their hobbies and interests.  The facility is homely 

and well furnished.  It is well maintained and set within attractive well maintained gardens 

one being internal.  

SUMMARY 

Standards have been assessed and summarised below: 

Key 

Indicator Description Definition 

 
Includes commendable elements 
above the required levels of 
performance 

All standards applicable to this service 
attained with some criteria exceeded 

 No short falls 
Standards applicable to this service 
attained with all criteria achieved 

 

Some minor shortfalls but no major 
deficiencies and required levels of 
performance seem achievable 
without extensive extra activity 

Standards applicable to this service 
attained but with some criteria partially 
achieved and of negligible or low risk 

 
A number of shortfalls that require 
specific action to address 

Standards applicable to this service 
attained but with some criteria partially 
achieved and of medium, high or critical 
risk and/or some criteria unattained 

 
Major shortfalls, significant action is 
needed to achieve the required 
levels of performance 

Some standards applicable to this 
service unattained 

 



Consumer Rights Indicator Assessment 

Includes 13 standards that support an outcome where 
consumers receive safe services of an appropriate standard 
that comply with consumer rights legislation.  Services are 
provided in a manner that is respectful of consumer rights, 
facilities, informed choice, minimises harm and 
acknowledges cultural and individual values and beliefs. 

 No short falls 

 

Organisational Management Indicator Assessment 

Includes 9 standards that support an outcome where 
consumers receive services that comply with legislation and 
are managed in a safe, efficient and effective manner. 

 Some minor 
shortfalls but 
no major 
deficiencies 
and required 
levels of 
performance 
seem 
achievable 
without 
extensive extra 
activity 

 

Continuum of Service Delivery Indicator Assessment 

Includes 13 standards that support an outcome where 
consumers participate in and receive timely assessment, 
followed by services that are planned, coordinated, and 
delivered in a timely and appropriate manner, consistent 
with current legislation. 

 A number of 
shortfalls that 
require specific 
action to 
address 

 

Safe and Appropriate Environment Indicator Assessment 

Includes 8 standards that support an outcome where 
services are provided in a clean, safe environment that is 
appropriate to the age/needs of the consumer, ensure 
physical privacy is maintained, has adequate space and 
amenities to facilitate independence, is in a setting 
appropriate to the consumer group and meets the needs of 
people with disabilities. 

 Some minor 
shortfalls but 
no major 
deficiencies 
and required 
levels of 
performance 
seem 
achievable 
without 
extensive extra 
activity 

 



Restraint Minimisation and Safe Practice Indicator Assessment 

Includes 3 standards with outcomes where: 

 Consumers receive and experience services in the least 
restrictive manner through restraint minimisation 

 Consumers requiring restraint receive services in a safe 
manner 

 Consumers requiring seclusion receive services in the 
least restrictive manner 

 Some minor 
shortfalls but 
no major 
deficiencies 
and required 
levels of 
performance 
seem 
achievable 
without 
extensive extra 
activity 

 

Infection Prevention and Control Indicator Assessment 

Includes 6 standards which require: 

 There is a managed environment, which minimises the 
risk of infection to consumers, service providers and 
visitors appropriate to the size and scope of the service. 

 There are adequate human, physical and information 
resources to implement the infection control programme 
and meet the needs of the organisation. 

 Documented policies and procedures for the prevention 
and control of infection reflect current accepted good 
practice and relevant legislation requirements and are 
readily available and are implemented in the 
organisation.  These policies and procedures are 
practical, safe and appropriate/suitable for the type of 
service provided. 

 The organisation provides relevant education on 
infection control to all service providers, support staff 
and consumers. 

 Surveillance for infection is carried out in accordance 
with agreed objectives, priorities and methods that have 
been specified in the infection control programme. 

 Acute care and surgical hospitals will have established 
and implemented policies and procedures for the use of 
antibiotics to promote the appropriate prudent 
prescribing in line with accepted guidelines.  The service 
can seek guidance from clinical microbiologists or 
infectious disease physicians. 

 Some minor 
shortfalls but 
no major 
deficiencies 
and required 
levels of 
performance 
seem 
achievable 
without 
extensive extra 
activity 

AUDIT RESULTS 

Consumer Rights 

Resident Rights information is available and Waverley House has policies around this.  

Values and beliefs information is gathered on admission and is integrated within the resident 

care plans.  The Maori Health Policy identifies cultural safety and staff receive training which 

assists in identifying and eliminating barriers.  The service has policies and procedures and 

associated implementation systems to provide a good level of assurance that it is meeting 

accepted good practice and adheres to relevant standards. 



Organisational Management 

The service has a business plan that is relevant which has been developed to manage the 

current needs of the service and its clients.  Waverley House is owner/operated by an 

experienced manager who is supported by a Registered Nurse.  The service has policies 

and procedures to provide appropriate safe quality care to people who use this service.  

There is an overall Quality Plan that is implemented to identify and analyse risks such as 

incidents/accidents, infections, internal audits and complaints.  There are health and safety 

policies that include hazard identification. 

There are job descriptions available and staff can describe the orientation programme.  

There is an annual training plan with good numbers of staff attendance.  Staffing rosters 

sighted match the needs of the service. 

Improvements include internal audits, evaluation of new staff and police checks for new staff. 

Continuum of Service Delivery 

Waverley has a comprehensive assessment process for entry to the service. Residents 

receive an informative information pack that describes the facility and provision of service. 

Waverly provides appropriate safe quality care to people who use the service; care being 

provided is consistent with the needs of residents. The Diversional therapist provides a well 

structured plan that for the residents and identifies specific needs on admission. Residents 

and family interviewed confirmed their involvement in the care planning process and they 

were informed of any changes in health care status. 

There is a comprehensive medication management policy that clearly documents the 

responsibilities of staff for stage of medication management. Staff interviewed are able to 

describe the management of medications. The menu is dietician approved.  Discussions with 

4 residents and 2 family members stated they were very happy with the care provided. 

Improvements include further documentation of assessments, care plans, short term care 

plans, evaluation and review and medications. 

Safe and Appropriate Environment 

Waverley is a homely well maintained rest home, with a lounge/dining room with sun areas 

around the facility. There is ample space for residents to mobilise.  Resident’s rooms are 

personalised, warm, with natural light and there is a call bell system.  Residents may bring 

there own possessions within reason so as to ensure safety of movement. Waverley has 

policies and procedures comply with legislation and guidelines related to safe practise and 

the environment. This includes ensuring the facility is safe and there is a secure environment 

for residents.  Hazardous risks are identified and minimised to prevent harm. Cleaning and 

laundry policies and procedures are comprehensive comply with legislation requirements.   

Staff interviewed are aware of procedures and described evacuation procedures and exits.  

An improvement is identified for staff training on waste and hazardous substances. 

Restraint Minimisation and Safe Practice 

There are policies on the use of restraint and enablers however this has not been updated.  

There are 3 residents on restraint.  Staff are educated on restraint minimisation at 



orientation.   Plans of care have a section on restraint should it be used.  Families confirmed 

that they are consulted about the use of restraint.  Improvements include policy review, and 

review and evaluation. 

Infection Prevention and Control 

The service implements an effective infection control programme.  The Registered Nurse is 

responsible for implementing the Infection Control Programme and has access to infection 

control expert advice as required.  Infection Control training topics are included in the in-

service training programme.  Surveillance is appropriate to the size and scope of the facility 

and meets the needs of the older person. 

Improvements include policy review, education, policy development and surveillance. 


